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INVITATION TO BID (ITB)

ITB-9112946
1 August 2014



UNITED NATIONS CHILDREN'S FUND (UNICEF)

Wishes to contract
Printing of informational materials, guidelines and training modules
Sealed offers should be sent to:

UNICEF Moldova

131, 13 August 1989 Street, MD-2012 Chisinau

Attention: Denis Suschevici

IMPORTANT - ESSENTIAL INFORMATION

The reference ITB-9112946 must be shown on the envelope containing the offer
Bid form and schedule(s) must be used when replying to this invitation. You are welcome to enclose your own [specifications / terms of references] etc., if necessary.

Sealed offers must be received by latest 15:00 (GMT+2) on 19 August 2014 and will be publicly opened at 16:00 (GMT+2) on 19 August 2014 at 131, 31 August 1989 Street, MD-2012 Chisinau. Bids received after the stipulated date and time will be invalidated. 

IMPORTANT – Your offers should be submitted in English or Romanian using the attached format. Offers received in any other manner will be INVALIDATED.
It is important that you read all of the provisions of the bid, to ensure that you understand UNICEF’s requirements and can submit an offer in compliance with them. Note that failure to provide compliant offers may result in invalidation of your bid.
Annex I

BID FORM

BID FORM must be completed, signed and returned to UNICEF.  

Bid must be made in accordance with the instructions contained in this INVITATION.

TERMS AND CONDITIONS OF CONTRACT

Any Purchase Order resulting from this INVITATION shall contain UNICEF’s General Terms and Conditions and any other specific Terms and Condition detailed in this INVITATION.

INFORMATION

Any request for information regarding this INVITATION must be forwarded by fax or e-mail to the attention of the person who prepared this document, with specific reference to the Invitation number.

The Undersigned, having read the Terms and Conditions of INVITATION number         ITB-9112946 set out in the attached document, hereby offers to execute the services specified in the Terms and Conditions set out in the document.

Signature:

________________________________

Date:


________________________________

Name & Title:

________________________________

Company:

________________________________

Postal Address:
________________________________

Tel/Cell No:

________________________________

Fax No:

________________________________

E-mail:


________________________________

Validity of Offer:
________________________________

Currency of Offer:
MDL  

Please indicate after having read UNICEF Terms of Payment stated in the document, which of the following terms are offered by you.

10 days 3.0%_____ 
15 days 2.5%_____ 
20 days 2.0%_____ 
30 days net_____ 

Other Trade Discounts    __________________

Annex II
Layout/design and printing of following items
	Item No.
	Item Description
	Quantity
	Delivery date
	Unit Price
	Total

Price

	1.
	Leaflet “Child immunization: information for loving parents” (in Russian) 

Layout/design and printing the leaflet “Child immunization: information for loving parents” (in Russian) 

Format: A4; Volume: 2 pages, Crete paper 300 gr., colours 4+0
	20,000 copies
	Printed copies need to be ready at latest 30 September 2014
	
	

	2.
	Guideline on Immunization for family doctors (in Russian)
Layout/design and printing the Guideline on Immunization for family doctors (in Russian)
Format: A4; Volume: around 180 pages; Interior pages: Crete paper 115, colours: 1+1
Cover pages:  Matte paper 300 gr., colours 4+0; Glue binding
	1,000 copies
	Printed copies need to be ready at latest 30 September t 2014
	
	

	3.
	Guide for health professionals “Communication with parents on immunization” (in Russian) 

Layout/design and printing the guide “Communication with parents on immunization” (in Russian) Format: A5;

Volume: 14 pages, Crete paper 300 gr., colours 4+0
	1,000 copies
	Printed copies need to be ready at latest 30 September 2014
	
	

	4.
	Poster on “Danger signs in pregnancy” (in Russian) 

Layout/design and printing the poster on “Danger signs in pregnancy” (in Russian) 

Format: A1; Crete paper 200 gr, colours 4+0
	1,000 copies
	Printed copies need to be ready at latest 15 October 2014
	
	

	5.
	Poster on “Promotion of immunization” (in Russian) 

Layout/design and printing the poster on “Promotion of immunization” (in Russian) 

Format: A1; Crete paper 200 gr, colours 4+0
	1,000 copies
	Printed copies need to be ready at latest 15 October 2014
	
	

	6.
	Poster on “Promotion of breastfeeding” (in Russian)  

Layout/design, editing and printing the poster on “Promotion of breastfeeding” (in Russian) 

Format: A1; Crete paper 200 gr, colours 4+0
	1,000 copies
	Printed copies need to be ready at latest 15 October 2014
	
	

	7.
	Poster on “Baby Friendly Hospital principles” (in Russian) 

Layout/design, editing and printing the poster on “Baby Friendly Hospital principles” (in Russian) 

Format: A1; Crete paper 200 gr, colours 4+0
	200 copies
	Printed copies need to be ready at latest 15 October 2014
	
	

	8.
	Assessment of knowledge, attitudes and practice of adolescents related to HIV testing and counselling services (in Romanian and English) 

Layout/design and printing; Format: A5; Volume: around 190 pages
Interior pages: Crete paper 115 gr, colours: 1+1; Cover pages:  Matte paper 300 gr., colours 4+0; Glue binding
	400 copies
	Printed copies need to be ready at latest 15 September 2014
	
	

	9.
	Guideline for service providers on provision HIV testing and counselling services for most at risk and especially vulnerable adolescents (in Romanian and Russian) 
Layout/design and printing; Format: A4; Volume: around 200 pages
Interior pages: Crete paper 115 gr, colours: 1+1; Cover pages:  Matte paper 300 gr., colours 4+0; Glue binding
	1,000 copies (700 copies in Romanian and 300 copies in Russian)
	Printed copies need to be ready at latest 15 October 2014
	
	

	10.
	Module for trainers in provision of HIV testing and counselling services for most at risk and especially vulnerable adolescents. (in Romanian and Russian) 

Layout/design and printing; Format: A4; Volume: around 190 pages
Interior pages: Crete paper 115 gr, colours: 4+0; Cover pages:  Matte paper 300 gr., colours 4+0; Glue binding
	320 copies (240 copies in Romanian and 80 copies in Russian)
	Printed copies need to be ready at latest 31 October 2014
	
	

	11.
	Module for participants on HIV testing and counselling services for most at risk and especially vulnerable adolescents (in Romanian and Russian) 
Layout/design and printing; Format: A4; Volume: around 190 pages
Interior pages: Crete paper 115, colours: 4+0; Cover pages:  Matte paper 300 gr., colours 4+0; Glue binding
	1,200 copies (900 copies in Romanian and 300 copies in Russian)
	Printed copies need to be ready at latest 31 October2014
	
	

	12.
	Safekeeping/Warehousing services for the listed materials
	Fee 
	Monthly
	


 CONTRACTUAL PROVISIONS

Background: 

UNICEF supports the Government of Moldova in promotion and protection of children’s rights, under a Programme of Cooperation for the period 2013-2017. UNICEF Moldova collaborates with state institutions and civil society organisations to ensure that all children enjoy their rights to health, education, protection, participation and non-discrimination. 

In its work, UNICEF pays particular attention to empowerment of the most vulnerable children and adolescents – those deprived of parental care, the poor and the marginalized, children with disabilities, Roma, most at risk and especially vulnerable adolescents. Additionally, UNICEF assists the Government in strengthening capacities of professionals working with vulnerable children and adolescents. 

In connection with this, UNICEF supports development of informational materials for children and adolescents, as well as guidelines and training modules for professionals working with vulnerable children and adolescents. 

In this context, UNICEF Moldova is looking for a national company to support multiplication of informational and training materials in areas of perinatal care, immunization and HIV prevention. 

Purpose: 

Layout/design and printing services. 

Evaluation criteria:

Interested companies will submit a Technical Proposal and a Price Proposal. 

Companies will be evaluated technically against below indicated criteria. Financial evaluation will be considered against the lowest bid. 

· Completeness of response; 

· Overall concord between RFP requirements and proposal;

· Contractor must be a reputable printing company with prior experience producing similar materials; 
· Provide a copy of incorporation certificate
· Demonstrated experience in providing similar services;

· Contractor must guarantee timely delivery of products;

· At least three years of experience in printing services;

· Experience in working with UNICEF or other UN Agencies will be an asset;

· Good business reputation and integrity.

Details of how the work should be delivered:

After receiving from UNICEF the final text, messages and logos the company will elaborate the design of the materials in accordance with UNICEF Brand book and:

1. Submit the preliminary layouts for discussion with UNICEF

2. Revise the selected layout as discussed with UNICEF

3. Ensure all edits have been addressed

4. Print the materials

5. Deliver the materials to UNICEF Office in Chisinau

Copyrights & utilization rights: 

The copyright and the right of utilization of all the materials remain with UNICEF Moldova. 

Performance indicators for evaluation of results:
The evaluation of the contractor(s)’ performance will be based on:

· Quality of produced outputs

· Compliance with the established timelines

· Compliance with UNICEF Graphic Standards and Brand-book

Definition of supervision arrangements:

The contractor(s) will work in close cooperation with UNICEF Equitable services Section and will be directly supervised and evaluated by the Child and Adolescents Health Officer.

UNICEF recourse in the case of unsatisfactory performance:

In case of unsatisfactory performance the contract will be terminated by notification letter sent 5 days prior to termination. In the meantime, UNICEF will initiate another selection in order to identify appropriate company.

Support provided by UNICEF:

UNICEF will provide the company with:

· Basic information on the expected results (information materials to be printed, photos, samples, etc.);

· UNICEF brand-book and graphic guidelines.
Price Proposal

The bidders should ensure that all pricing information is provided in accordance with the following:

The currency of the proposal shall be in MDL. All prices/rates quoted must be exclusive of all taxes as UNICEF is a tax-exempt organization. 

Payments will be made in MDL through bank transfer to the bank account of the Contractor, within 30 days upon goods delivery and submission of a supply invoice. 
Annex III

INSTRUCTIONS TO BIDDERS
1. MARKING AND RETURNING BIDS

1.1 SEALED BIDS must be securely closed in the bid envelope provided, or other suitable envelope, clearly MARKED on the outside with the BID NUMBER, and despatched to arrive at the UNICEF office indicated NO LATER THAN the CLOSING TIME AND DATE.  Bids received in any other manner will be INVALIDATED.

1.2 Bids received without the Bid number will be invalidated.

2. TIME FOR RECEIVING BIDS

2.1 Sealed Bids received prior to the stated closing time and date will be kept unopened. The Officer of the Bid Section will open Bids when the specified time has arrived and no Bid received thereafter will be considered.

2.2 UNICEF will accept no responsibility for the premature opening of a Bid which is not properly addressed or identified.

3. PUBLIC OPENING OF BID

3.1 Bidders, or their authorized representative, may attend the public opening of the Bid at the time, date and location specified. Bidders should note that the Bid Opening is the only time and place where information related to pricing from competitors is available.

4. REQUEST FOR INFORMATION

4.1 Any request for information regarding the specifications should be forwarded to the Contracting Officer who PREPARED the Bid, and NOT to the Bid Section.

5. ERROR IN BID

5.1 Bidders are expected to examine all Schedules and all Instructions pertaining to the work or Bid.  Failure to do so will be at Bidders own risk. In case of errors in the extension price, unit price shall govern.

6. CORRECTIONS

6.1 Erasures or other corrections in the Bid must be explained and the signature of the Bidder shown alongside.

7. MODIFICATION AND WITHDRAWAL

7.1 All changes to a Bid must be received prior to the closing time and date. It must be clearly indicated that it is a modification and supersedes the earlier Bid, or state the changes from the original Bid.

7.2 Bids may be withdrawn on written or faxed request received from Bidders prior to the opening time and date. Negligence on the part of the Bidder confers no right for the withdrawal of the Bid after it has been opened.

8. VALIDITY OF BIDS

8.1 Bids should be valid for a period of not less than 90 days after bid opening, unless otherwise specified in the Specific Terms and Conditions. Bidders are requested to indicate the validity period of their bid, as UNICEF may place additional orders against the lowest acceptable bid if requests for identical equipment are received from our field offices during the bid validity period.  UNICEF may also request the validity period to be extended.

9. CURRENCY OF BIDS

9.1 Failure to quote in the currency stated in the ITB document will invalidate the bid.

10. INCOTERMS

10.1 Failure to quote in accordance with the requested INCOTERMS may result in invalidation of your bid. 

11. SUPPLIER REGISTRATION AND EVALUATION

11.1 UNICEF is now part of the United Nations Global Marketplace (UNGM) (previously the UN Common Supplier Database.) Accordingly, all bidders must apply to become a UNICEF supplier and this must be done via the UNGM website at http://www.ungm.org. Following this application the UNGM informs the UNICEF Quality Assurance Supplier Evaluation Unit (SEU) automatically and a determination will be made as to whether the application will be accepted. The determination is based on relevance of the products to UNICEF, together with a financial assessment. 

11.2 Simultaneously with application to UNGM, and unless this information has already been provided to UNICEF within the previous 12 months, bidders shall submit their most recent Audited Financial Statement and Quality System Certificate to the UNICEF Quality Assurance Supplier Evaluation Unit, UNICEF Plads, Freeport, DK-2100, Copenhagen, Denmark. This information will be used by UNICEF for evaluation and approval purposes before making an award. It is in the interest of the bidders to provide information as complete as possible, as awards will only be made to suppliers who meet UNICEFs supplier selection criteria. 

12. COUNTRY OF ORIGIN

12.1 Items produced in countries other than that of the Bidder must be indicated, stating the country of origin. Bidders may be required to submit a Certificate of Origin of Goods issued by the Chamber of Commerce or other equivalent authority.

13. RIGHTS OF UNICEF

13.1 UNICEF reserves the right to INVALIDATE any Bid for reasons mentioned above, and, unless otherwise specified by UNICEF or by the Bidder, to accept any item in the Bid.

13.2 UNICEF reserves the right to INVALIDATE any Bid received from a Bidder who, in the opinion of UNICEF, is not in a position to perform the contract.

Annex IV

GENERAL TERMS AND CONDITIONS

"UNICEF GENERAL TERMS AND CONDITIONS"

A. ACKNOWLEDGEMENT COPY

Acceptance of a Purchase Order shall form a binding contract with the Supplier signing and returning the acknowledgement copy or by the timely delivery of the goods specified.

B. DELIVERY DATE

Delivery Date to be understood as the time the goods have to be available at the location indicated under Delivery Terms (INCOTERMS).

C. PAYMENT TERMS

1. UNICEF shall, on fulfilment of the Delivery Terms, unless otherwise specified in the Purchase Order or Contract, make payment within 30 days of receipt of the Supplier's invoice for the goods and copies of the customary shipping documents specified in the contract.

2. Payment against the invoice referred to above will reflect any discount shown under the payment terms provided payment is made within the period shown in the payment terms of the contract.

3. Unless authorized by UNICEF, a separate invoice must be submitted in respect of each Purchase Order or Contract. Each invoice shall indicate the identification number of the corresponding Purchase Order or Contract.

4. The prices shown in the Purchase Order or Contract may not be increased except by express written agreement of UNICEF.

5. Inspection prior to shipment does not relieve the Supplier from his contractual obligations.

6. UNICEF shall have a reasonable time after delivery of the goods to inspect them and to reject and refuse acceptance of goods not conforming to the

Purchase Order or Contract; payment for goods pursuant to the Purchase Order or Contract shall not be deemed an acceptance of the goods.

D. TAX EXEMPTION

1. Section 7 of the Convention of the Privileges and Immunities of the United Nations provides, inter-alias that the UN, including its subsidiary organs, is exempt from all direct taxes and is exempt from customs duties and charges of a similar nature in respect of articles imported or exported for its official use. In the event any governmental authority refuses to recognize UNICEF's exemption from such taxes, duties or charges, the Supplier shall immediately consult with UNICEF to determine a mutually acceptable procedure.

2. Accordingly, the Supplier authorizes UNICEF to deduct from the Supplier's invoice any amount representing such taxes, duties or charges, unless the Supplier has consulted with UNICEF before the payment thereof and UNICEF has, in each instance, specifically authorized the Supplier to pay such taxes, duties or charges under protest. In that event, the Supplier shall provide UNICEF with written evidence that payment of such taxes, duties or charges has been made and appropriately authorized.

E. EXPORT LICENCES

If an export licence or licences are required for the goods, the Supplier shall obtain the licence or licences.

F. RISK OF LOSS

Risk of loss, injury or destruction to the goods shall be borne by the Supplier until physical delivery of the goods has been completed in accordance with the Purchase Order or Contract.

G. FITNESS OF GOODS/PACKING

The Supplier warrants that the goods, including adequate packing, conform to the specifications and are fit for the purposes for which such goods are ordinarily used and for purposes expressly made known to the Supplier by UNICEF, and are free from defects in workmanship and materials. The Supplier also warrants that the goods are contained or packaged adequately to protect the goods.

H. WARRANTY CLAUSE

The Supplier warrants that the use or supply by UNICEF of the goods offered for sale under the Purchase Order or Contract do not infringe any patent, trade-name or trade-mark. In addition, the Supplier shall, pursuant to this warranty, indemnify, defend and hold harmless UNICEF and the United Nations from any actions or claims brought against UNICEF or the United Nations pertaining to the alleged infringement of a patent, design, trade-name or trade-mark arising from the Purchase Order or Contract.

I. RIGHTS OF UNICEF

In case of failure by the Supplier to perform under the terms and conditions of the Purchase Order or Contract, including but not limited to failure to obtain necessary export licences, or to make delivery of all or part of the goods by the agreed delivery date or dates, UNICEF may, after giving the Supplier reasonable notice to perform and without prejudice to any other rights or remedies, exercise one or more of the following rights:

1. Procure all or part of the goods from other sources, in which event UNICEF may hold the Supplier responsible for any excess cost occasioned thereby.

2. Refuse to accept delivery of all or part of the goods.

3. Terminate the Purchase Order or Contract.

J. ASSIGNMENT AND INSOLVENCY

1. The Supplier shall not, except after obtaining the written consent of UNICEF assign, transfer, pledge or make other disposition of the Purchase Order or Contract, or any part thereof, or any of the Supplier's rights or obligations under the Purchase Order or Contract.

2. Should the Supplier become insolvent or should control of the Supplier change by virtue of insolvency, UNICEF may without prejudice to any other rights or remedies, terminate the Purchase Order or Contract by giving the Supplier written notice of termination.

K. USE OF UNICEF NAME AND EMBLEM

The Supplier shall not use the name, emblem or official seal of UNICEF for any purpose.

L. PROHIBITION ON ADVERTISING

The Supplier shall not advertise or otherwise make public that the Supplier is furnishing goods or services to UNICEF without specific permission of UNICEF.

M. ARBITRATION

Any controversy, claim or dispute arising out of, or in connection with this Contract or any breach thereof, shall unless it is settled amicably by direct mutual negotiations, be referred to arbitration in accordance with the UNCITRAL Arbitration Rules then obtaining. The arbitral tribunal shall have no authority to award punitive damages. The parties shall be bound by any arbitration award rendered as a result of such arbitration as the final adjudication of any such controversy, claim or dispute.

N. PRIVILEGES AND IMMUNITIES

The privileges and immunities of the UN, including its subsidiary organs, are not waived.

O. CHILD LABOUR

UNICEF fully subscribes to the Convention on the Rights of the Child and draws the attention of the Supplier to Article 32 of the Convention which, inter-alia, requires that a child shall be protected from performing any work that is likely to be hazardous or to interfere with the child's education, or to be harmful to the child's health or physical, mental, spiritual, moral or social development.

P. ANTI-PERSONNEL MINES

The Supplier guarantees that neither the Supplier's company, nor any of its affiliates, nor any subsidiaries controlled by the Supplier's company, is engaged in the sale or manufacture of anti-personnel mines or of components utilized in the manufacture of anti-personnel mines. The Supplier recognizes that a breach of this provision will entitle UNICEF to terminate its contract with the Supplier.
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