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THIS REQUEST FOR PROPOSAL FOR SERVICES HAS BEEN:

Prepared By:

/ /gj?%f@éc‘( Date: zo- 0% Z()’#

Radu’Bradescu
(To be contacted for additional information, NOT FOR SENDING PROPOSALS)
Email : rbradescu@unicef.org

Approved By: Z
;//éﬁ Date: jﬁf}?’//&

Margarita Tileva
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REQUEST FOR PROPOSAL FOR SERVICES FORM

This FORM must be completed, signed and returned to UNICEF.
Proposal must be made in accordance with the instructions contained in this Request for
Proposal for Services (RFPS).

TERMS AND CONDITIONS OF CONTRACT
Any Contract resulting from this RFPS shall contain UNICEF General Terms and Conditions for

Institutional and Corporate Contracts and any other Specific Terms and Conditions detailed in
this RFPS.

INFORMATION

Any request for information regarding this RFPS must be forwarded by email to the person who
prepared this document, with specific reference to the RFPS number.

The Undersigned, having read the Terms and Conditions of RFPS No. LRPS-2017-9133219 set
out in the attached document, hereby offers to execute the services specified in this document.

Signature:

Date:

Name & Title:

Company:

Postal Address:

Tel No:

Fax No:

E-mail Address:

Currency of Proposal:

Validity of Proposal:

Please indicate which of the following Payment Terms are offered by you:

10 Days 3.0% 15 Days 2.5% 20 Days 2.0% 30 Days Net Other
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tem  Service Description Quantity Unit Unit Price Price

10 PDevelopment of the National Action Plan
Development of the National Action Plan for the implementation of the Cross-sectoral Strategy on Developing
Parental Abilities and Competencies, 2016-2022

Development of the National Action Plan 1 PU
Development of the National Action Plan i PU
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SPECIAL NOTES

PART | - PURPOSE OF THIS REQUEST FOR PROPOSALS FOR SERVICES

1. Background

1.1 UNICEF promotes the rights and wellbeing of every child, in everything we do. Together with
our partners, we work in 190 countries and territories to translate that commitment info practical
action, focusing special effort on reaching the most vulnerable and excluded children, to the
benefit of all children, everywhere.

2. Solicitation

2.1 The purpose of this Request for Proposals for Services ("RFPS") is to invite proposals for
Institutional Consultancy for the Development of the National Action Plan for the implementation
of the Cross-sectoral Strategy on Developing Parental Abilities and Competencies, 2016-2022,
as fully detailed in the Terms of Reference attached at Annex B.

2.2 This RFPS document is comprised of the following:

- This document

- The UNICEF General Terms and Conditions of Contract (Services) which are attached as
Annex A to this document

- The full Terms of Reference attached at Annex B

2.3 This RFPS is an invitation to treat and shall not be construed as an offer capable of being
accepted or as creating any contractual, other legal or restitutionary rights. No binding contract,
including a process contract or other understanding or arrangement, will exist between the
Proposer and UNICEF and nothing in or in connection with this RFPS shall give rise to any
liability on the part of UNICEF unless and until a contract is signed by UNICEF and the
successful Proposer.

PART Il - PROPOSAL SUBMISSION PROCESS

1. Proposal Submission Schedule

1.1 Acknowledgement of receipt of RFPS. Proposers are requested to inform UNICEF as soon
as possible by email at rbradescu@unicef.org that they have received this RFPS.

IMPORTANT: PROPOSALS ARE NOT TO BE SENT TO THE E-MAIL STATED ABOVE - ANY
PROPOSALS SENT TO THE ABOVE NAMED ADDRESS WILL BE DISQUALIFIED.

1.2 Instructions for proposal submission:

Hardcopy submissions:

Full proposals should be submitted in ENGLISH and must be received not later than 17:00
(GMT+3) on 10 August 2017 in one copy, duly signed and dated. Bidders must submit a sealed
proposal, with two separate sealed envelopes inside for a) the Technical Proposal and b) the
Price Proposal.

Sealed proposals must be securely closed in suitable envelopes and dispatched to arrive at the
1EJNICEF office indicated no later than the closing time and date. They must be clearly marked as
ollows:

- Quter envelope: Name of company

RFP number LRPS-2017-9133219

UNICEF Maoldova

UN House Moldova, 131, '31 August 1989 street', Chisinau, Moldova

- Inner Ienvelope # Bid form, technical proposal: Name of company, RFP number - technical
proposa

- Inner envelope - price proposal: Name of company, RFP number - price proposal

Proposals received in any other manner will be invalidated.

Sealed proposals received prior to the stated closing time and date will be kept unopened. The
responsible officers will open technical proposals when the specified time has arrived and no
proposal received thereafter will be considered. UNICEF will accept no responsibility for the
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premature opening of a proposal not properly addressed or identified. Any delays encountered
in the mail delivery will be at the risk of the bidder.

Offers delivered at a different address or in a different form than prescribed in this RFP, or which
do not &espect the required confidentiality, or received after the designated time and date, will be
rejected.

All references to descriptive materials should be included in the appropriate response
paragraph, though the material/documents themseives may be provided as annexes o the
proposal/response.

E-mailed submissions:

Proposals sent by e-mail should be submitted in ENGLISH and must be received not later than
17:00 (GMT+3) on 10 August 2017, in one separate e-mail for the Technical Proposal containing
a scanned copy duly signed and dated with the e-mail subject LRPS-2017-9133219 # Technical
and another separate e-mail for the Price Proposal containing a scanned copy duly signed and
dated with the e-mail subject LRPS-2017-8133219 # Financial. Please password-secure the
PDF file containing Price Proposal or compress it with ZIP archiver with password protection
and do not provide the password until requested further by UNICEF.

The official address for e-mail submissicn will be chisinautenders@unicef.org. Offers received at
any other e-mail address will not be considered. The e-mail sent shall be free from viruses and
corrupted files. Max. File Size per transmission: 5 MB.

1.3 Questions from Proposers. Proposers are required to submit any questions in respect of
this RFPS by email to Larisa Virtosu at lvirtosu@unicef.org. The deadline for receipt of any
questions is 3 August 2017, 17:00.

IMPORTANT: PROPOSALS ARE NOT TO BE SENT TO THE INDIVIDUAL STATED ABOVE -
ANY PROPOSALS SENT TO THE ABOVE NAMED INDIVIDUAL WILL BE DISQUALIFIED.
Proposers are required to keep all questions as clear and concise as possible.

Proposers are also expected to immediately notify UNICEF in writing of any ambiguities, errors,
omissions, discrepancies, inconsistencies or other faults in any part of the RFPS, providing full
details. Proposers will not benefit from such ambiguities, errors, omissions, discrepancies,
inconsistencies or other faults.

UNICEF will compile the questions received. UNICEF may, at its discretion, at once copy any
anonymized question and its reply to all other invited Proposers and/or post these on the
UNICEF website and/or respond to the question at a bid conference. After any such bid
cor;)ference, a Questions and Answers document may be prepared and posted on the UNICEF
website.

1.4 Amendments to RFPS Documents. At any time prior to the Submission Deadline, UNICEF
may, for any reason, whether at its own initiative or in response to a clarification requested by a
prospective Proposer, modify the RFPS documents by amendment. If the RFPS was available
publicly online, amendments will also be posted publicly online. Further, all prospective
Proposers that have received the RFPS documents directly from UNICEF will be notified in
writing of all amendmenis to the RFPS documents. In order to afford prospective Proposers
reasonable time in which to take the amendment into account in preparing their Proposals,
UNICEF may, at its sole discretion, extend the Submission Deadline.

1.5 Submission Deadline. The deadline for submission of proposals is as follows:

10 August 2017, 17:00 (Chisinau time).

Any proposals received by UNICEF after the Submission Deadline will be rejected.

1.6 Proposal Opening. Due to the nature of this RFPS, there will be no public opening of
proposals.

2. Language

2.1 The Proposal prepared by the Proposer and all correspondence and documents relating to
the Proposal exchanged by the Proposer and UNICEF, will be written in ENGLISH. Supporting
documents and printed literature furnished by the Proposer may be in another language
provided that they are accompanied by an appropriate translation in ENGLISH. When
interpreting the Proposal, the translated version of these supporting documents and printed
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literature will prevail over the original version of these documents. The sole responsibility for
translation, including the accuracy of the translation, will rest with the Proposer.

3. Validity of proposals; Modification and Clarifications; Withdrawal

3.1 Validity Period. Proposers must indicate the validity period of their Proposal. Proposals
should be valid for a period of not less than one hundred and twenty (120) days after the
Submission Deadline. A Proposal valid for a shorter period of time shall not be further
considered. UNICEF may request the Proposer to extend the validity period. The Proposal of
i:’roposer?dwho decline to exiend the validity of their Proposal shall become disqualified as no
onger valid.

3.2 Other Changes. All changes to a Proposal must be received by UNICEF prior to the
Submission Deadline. The Proposer must clearly indicate that the revised Proposal is a
modification and supersedes the earlier version of the Proposal, or state the changes from the
original Proposal.

3.3 Withdrawal of Proposal. A Proposal may be withdrawn by the Proposer on e-mailed, faxed
or written request received by UNICEF from the Proposer prior to Submission Deadline.
Negligence on the part of the Proposer confers no right for the withdrawal of the Proposal after it
has been opened.

3.4 Clarifications Requested by UNICEF. During the evaluation of Proposals, UNICEF may, in
its sole discretion, seek clarifications from any Proposer in order for UNICEF fo fully understand
the Proposer's Proposal and assist in the examination, evaluation and comparison of Proposals.
UNICEF may seek such clarifications through wriften communications or may request an
interview with any Proposer. During this clarification process, no change in the price or
substance of the Proposal will be sought, offered or permitted, except as required in order to
allow for correction of arithmetical errors discovered by UNICEF.

3.5 References. UNICEF reserves the right to contact any or all references supplied by the
Proposer(s) and to seek references from other sources as UNICEF deems appropriate.

4. Eligibility; Proposer Information

4.1 Proposer. The term "Proposer” refers to those companies that submit a proposal pursuant to
this RFPS and "Proposal” refers 1o all the documents provided by the Proposer in its response
to this RFPS. A Proposer will only be eligible for consideration if it complies with the
representations set out in Part V of this RFPS, including the representations on ethical
standards, including conflicts of interest.

4.2 Joint Venture, Consortium or Association.

(a) If the Proposer is a group of legal entities that will form or have formed a joint venture,
consortium or association at the time of the submission of the proposal, each such legal entity
will confirm in their joint Proposal that:

- they have designhated one party to act as a lead entity, duly vested with authority to legally
bind the members of the joint venture jointly and severally, and this will be evidenced by a Joint
Vegture Agreement among the legal entities, which will be submitted along with the Proposal;
an

- if they are awarded the contract, the designated lead entity will enter into the contract with
UNICEF, who will be acting for and on behalf of all the member entities comprising the joint
venture,

(b) After the Proposal has been submitted to UNICEF, the lead entity identified to represent the
joint venture will not be altered without the prior written consent of UNICEF.

(c) If a joint venture's Proposal is the Proposal selected for award, UNICEF will award the
contract to the joint venture, in the name of its designated lead entity. The lead entity will sign
the contract for and on behalf of all other member entities.

4.3 Proposals from Government Organizations. The eligibility of Proposers that are wholly or
partly owned by the Government will be subject to UNICEF's further evaluation and review of
various factors such as being registered as an independent entity, the extent of Government
ownership/share, receipt of subsidies, mandate, access to information in relation to these RFPS
documents, and others that may lead to undue advantage against other Proposers, and the
eventual rejection of the Proposal.

4.4 Proposals from organizations where the sole proprietor is a former or retired UN[CEF/UN
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staff member. Any organization, whose sole proprietor is a former or retired staff member of
UNICEF (or any other United Nations organization), which submits a Proposal must disclose this
previous United Nations employment at the time of submission. Any such Proposal will be
treated as though the Proposal came from an individual for the purposes of UNICEF's standard
conditions on contracting former and retired members of staff.

5. Preparation of Offer

5.1 Proposers are responsible to inform themselves in preparing their Proposal. In this regard,
the Proposers will ensure that they:

- Examine all terms, requirements and formal submission instructions (e.g. regarding form and
timing of submission, marking of envelopes, no price information in technical proposal etc.)
included in the RFPS documents (including the Instruction to Proposers section);

- Review the RFPS to ensure that they have a complete copy of all documents;

- Review the standard UNICEF Contractual Provisions and the UNICEF General Terms and
Conditions of Contract (Services) for the supply of services publicly available on the UNICEF
Supply website: http://www.unicef.org/supply/index_procurement_policies.html ;

- Review the UNICEF policies publicly available on the UNICEF Supply website:
http://www.unicef.org/supply/index_procurement_policies.html. In particular, Proposers should
familiarize themselves with the obligations imposed on suppliers and their personnel and
sub-contractors under the UNICEF Policy Prohibiting and Combatting Fraud and Corruption and
the UNICEF Policy on Conduct Promoting the Protection and Safeguarding of Children;

- Attend any bid conference if it is mandatory under this RFPS;

- Fully inform and satisfy themselves as to requirements of any relevant authorities and laws that
apply, or may in the future apply, to the supply of the services.

Proposers acknowledge that UNICEF, its directors, employees and agents make no
representations or warranties (express or implied) as to the accuracy or completeness of this
RFPS or any other information provided to the Proposers.

5.2 Failure to meet all requirements and instructions in the RFPS documents or to provide all
requested information will be at the Proposer's own risk, and may result in rejection of the
Proposer's Proposal.

5.3 The Proposal must be organized fo follow the format of this RFPS. Each Proposer must
respond to the stated requests or requirements, and indicate that the Proposer understands and
confirms acceptance of UNICEF's stated requirements. The Proposer should identify any
substantive assumption made in preparing its offer. The deferral of a response fo a question or
issue to any contract negotiation stage is not acceptable. Any item not specifically addressed in
the Proposal will be deemed as accepted by the Proposer. Incomplete or inadequate
responses, lack of response or misrepresentation in responding to any questions will affect the
evaluation of the Proposal.

5.4 All references to descriptive materials should be included in the appropriate Proposal
paragraph, though the material/documents themselves may be provided as annexes to the
Proposal. The Proposer must also provide sufficient information in the Proposal to address each
area of the evaluation criteria as presented in this document fo allow a fair assessment of all of
the Proposers and their Proposals. It is for UNICEF to determine, in its sole discretion, whether
information provided is sufficient.

5.5 The completed and signed Request for Proposal for Services Form must be submitted
together with the Proposal. The Request for Proposal for Services Form must be signed by a
duly authorized representative of the Organization/Company.

5.6 Proposals must be clearly marked with the RFPS number: LRP3-2017-9133219.

5.7 If answer sheets are provided by UNICEF then these must be completed by the Proposer.
5.8 Technical Proposal: The Technical Proposal should address the criteria and requirements
ouflined in this RFPS, paying particular attention to its Terms of Reference/Statement of Work
and its evaluation criteria. It is important to note that UNICEF actively welcomes innovative
proposals and original solutions to the stated service need. NO PRICE INFORMATION
SHOULD BE CONTAINED IN THE TECHNICAL PROPOSAL.

5.9 Price Proposal: The Price Proposal should be prepared in accordance with the
requirements contained in the Terms of Reference/Statement of Work for this RFPS.
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5.10 Each Proposer acknowledges that its participation in any stage of the
solicitation process for this RFPS is at its own risk and cost. The Proposer is responsible for,
and UNICEF is not responsible for, the costs of preparing its Proposal or response to this RFPS,
attendance at any bid conference, site visit, meetings or oral presentations, regardless of the
conduct or outcome of the solicitation process.

6. Proposal Documents; Confidentiality

6.1 This RFPS, together with all Proposal documents provided by the Proposer to UNICEF, will
be considered the property of UNICEF and Proposals will not be returned to the Proposers.

6.2 Information contained in the Proposal documents, which the Proposer considers to be its
confidential information, should be clearly marked "confidential”, next to the relevant part of the
text, and UNICEF will treat such information accordingly.

6.3 All information and documents provided to the Proposers by UNICEF ("RFPS Materials")
shall be treated as confidential by the Proposers. If the Proposer declines to respond to this
RFPS, or, if the Proposal is rejected or unsuccessful, the Proposer will promptly return all such
RFPS Materials to UNICEF, or destroy or delete all such RFPS Materials. The Proposer shall
not use the RFPS Materials for any purpose other than the purpose of preparing a Proposal and
shall not disclose the RFPS Materials to any third party, except: (a) with the prior written
consent of UNICEF; (b) where the third party is assisting the Proposer in preparing the
Proposal, provided the Proposer has previously ensured that party's adherence {o this duty of
confidentiality, (c) if the relevant RFPS Materials are at the time of this RFPS lawfully in the
possession of the Proposer through a party other than UNICEF; (d) if required by law, and
provided that the Proposer has previously informed UNICEF in writing of its obligation to
disclose the RFPS Materials; or (e) if the RFPS Materials are generally and publicly available
other than as a result of breach of confidence by the person receiving the RFPS Materials.

7. Multipie proposals and proposals from related organizations

7.1 Proposers shall not submit more than one Proposal as part of this RFPS process.

7.2 If the Proposer is a group of legal entities that will form or have formed a joint venture,
consortium or association at the time of the submission of the Proposal then neither the lead
entity nor the member entities of the joint venture may submit anather Proposal, either in its own
Capacitylor as a lead entity or a member entity for another joint venture submitting another
Proposal.

7.3 UNICEF reserves the right to reject separate Proposals submitied by two or more Proposers
if the Proposers are related organizations and are found to have any of the following:

(a) they have at least one controlling partner, director or shareholder in common; or

{b} any one of them receive or have received any direct or indirect subsidy from the other(s); or
(c} they have a relationship with each other, that gives one or more Proposers access to
confidential information about, or influence over, the other Proposal(s); or

(d} they are subcontractors to each other's Proposal, or a subcontractor to one Proposal also
submits another Proposal under its name as lead Proposer; or

(e) an expert proposed to be in the team of one Proposer participates in more than one Proposal
received for this solicitation process.

PART Il -AWARD/ADJUDICATION OF PROPSALS

1. Award

1.1 Proposal Evaluation Process. The evaluation is carried out by UNICEF in accordance with
UNICEF's regulations, rules and practices and all determinations are made in UNICEF's sole
discretion.

After opening the Proposals, UNICEF will carry out the following steps in the following order:
First, each Proposal will be evaluated for compliance with the mandatory requirements of this
RFPS. Proposals deemed not to meet all of the mandatory requirements will be considered
non-compliant and rejected at this stage without further consideration. Fallure to comply with
any of the terms and conditions contained in this RFPS, including, but not limited to, failure to
provide all required information, may result in a Proposal being disqualified from further
consideration.

Second, UNICEF will evaluate the Technical Proposal part for compliance with the technical
requirements stated in this RFPS on the basis of the Proposal evaluation approach set out
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below.

Third, UNICEF will undertake a commercial evaluation of the Price Proposal part of technically
compliant Proposals on the basis of the Proposal evaluation approach set out below.

1.2 Proposal Evaluation Approach.

1.2 Proposal Evaluation Approach.

Weighted scoring evaluation approach

The evaluation criteria will be a split between technical and commercial {price proposal) scores
{a 70/30 split).

]Ic:’li?po.sals submitted in response to this RFPS should include and will be evaluated against the
ollowing:

a) Technical Evaluation, based on the following criteria:

Overall response # 10 maximal pis

Company and Key personnel # 25 maximal pts

Proposed Methodology and Approach # 35 maximal pts

Total Maximum 70 Points

Only Proposals which receive a minimum of 60 points will be considered further.

b) Price Proposal (commercial evaluation})

The total amount of points allocated for the price component is 30. The maximum number of
points will be allotted to the lowest price proposal that is opened and compared among those
invited firms/institutions which obtain the threshold poinis in the evaluation of the technical
component. All other price proposals will receive points in inverse proportion to the lowest price;
e.g..

Score for price proposal X = (Max. score for price proposal {30 Points) * Price of lowest priced
proposal) / Price of proposal X

Total obtainable Technical and Price points: 100

The Proposer(s) achieving the highest combined technical and price score will (subject to any
negotiations and the various other rights of UNICEF detailed in this RFPS) be awarded the
contract(s). '

1.3 Multiple Arrangements. UNICEF reserves the right to make multiple arrangements for any
service(s) where UNICEF considers it to be in its best interest to do so.

1.4 Negotiation. UNICEF reserves the right to negotiate with the Proposer(s) that has/have
attained the best rating/ranking, i.e. those providing the overall best value Proposal.

1.5 Award Notification. UNICEF will only notify the Proposer(s) that has/have been awarded the
contract(s) resulting from this solicitation process; UNICEF may, but is not required to, notify the
other Proposers of the outcome of this solicitation process.

2. General Terms And Conditions Of Contract (Services)

2.1 UNICEF's General Terms and Conditions of Contract (Services) will apply to any contract(s)
awarded in connection with this RFPS. By signing the Request for Proposal for Services Form,
each Proposer is deemed to have confirmed its acceptance of the UNICEF General Terms and
Conditions (Services). The Proposer understands that if it proposes any amendments or
additional terms to the UNICEF General Terms and Conditions (Services), these must be clearly
detailed in the Proposal and may negatively affect the evaluation of the Proposal.

3. Rights of UNICEF

3.1 UNICEF reserves the following rights:

(a) to accept any Proposal, in whole or in part; to reject any or all Proposals; or to cancel this
solicitation process in its entirety;

(b) to verify any information contained in Proposer's response (and the Proposer will provide
UNICEF with its reasonable cooperation with such verification);

(c} to invalidate any Proposal received from a Proposer that, in UNICEF's sole opinion has
previously failed to perform satisfactorily or complete contracts on time, or UNICEF believes is
not in a position to perform the contract;

(d) to invalidate any Proposal that, in UNICEF's sole opinion, fails to meet the requirements and
instructions stated in this RFPS;

(e} to suspend negotiations or withdraw an award to a Proposer at any time up until a contract
has been signed with such Proposer. UNICEF is not required to provide any justification, but will
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give notice prior to any such suspension of negotiations or withdrawal of award.

3.2 UNICEF is not liable to any Proposer for any costs, expense or loss incurred or suffered by

such Proposer in connection with this RFPS or solicitation process, including, but not limited to,

gnqy cl;)sts, expense or loss incurred as result of UNICEF exercising any of its rights in paragraph
.1 above.

PART IV - REQUIREMENTS

1. Price and Payment

1.1 Price. The fee for the services and deliverables will be treated as inclusive of all costs,

expenses, charges or fees that the Proposer may incur in connection with the performance of

the work. The Proposer is invited to offer any unconditional discounts. Further, the Proposer

may offer early payment discounts, i.e. payment within a specific period of time faster than

UNICEF's standard payment terms of 30 days.

1.2 Payment Terms. Invoices may be issued to UNICEF only after the services (or components

of the services) have been provided and the deliverables (or installments of the deliverables)

have been delivered (a) in accordance with the contract and (b) to UNICEF's satisfaction. The

standard terms of payment are net 30 days, after receipt of invoice. Payment will be effected by

bank transfer in the currency of the contract.

The Proposer will suggest a payment schedule for the contract that is linked to clear milestones

and/or deliverables identified in the Terms of Reference/Statement of Work.

1.3 Currency.

(a) The currency of the Proposal shall be in USD. UNICEF will reject any proposals submitted in

another currency.

(b) If the above paragraph (a) explicitly permits two or more specified currencies for the

Proposals, then for evaluation purposes only, offers submitted in a currency other than US

Dollars will be converted into US Dollars using the United Nations rate of exchange in effect on

the submission deadline date.

1.4 Taxes. Article |l, Section 7, of the Convention on the Privileges and Immunities provides,

inter alia, that the United Nations, including UNICEF as a subsidiary organ, is exempt from all

direct taxes, except charges for public utility services, and is exempt from customs restrictions,

duties, and charges of a similar nature in respect of articles imported or exported for its official

use. All prices/rates quoted in the Proposal must be net of any direct taxes and any other taxes

and duties, unless otherwise specified in the RFPS documents.

2. Implementation

2.1 No Reliance. Except as expressly set out in the RFPS documents, UNICEF will have no

obligation to provide any assistance to the confractor and UNICEF makes no representations as

to the availability of any facilities, equipment, materials, systems or licenses which may be

helpful or useful for the performance of the work. If the Proposer requires any facilities,

equipment, materials, systems or licenses in order to do the work, this must be explicitly detailed

in its Proposal.

2.2 Sub-contractors. Proposers must identify in their Proposal, any products which may be

offered by themselves, but originate from another supplier and/or country. Further, Proposers

must identify in their proposal any planned subcontracting of services. All subcontracting

arrangements will be reviewed by UNICEF as part of its evaluation of the Proposal.

2.3 Experts. If so required in the Terms of Reference/Statement of Work each key expert profile

requested in the Terms of Reference/Statement of Work must sign an exclusivity and availability

statement. The purpose of Exclusivity and Availability Statement is as follows:

(a) The key experts proposed in the Proposal must not be part of any other Proposer's Proposal

being submitted for this RFPS process. They must therefore engage themselves exclusively to

the Proposer. ‘

{b) Each key expert must also undertake to be available, able and willing to work for all the

period foreseen for his/her input during the implementation of the contract as indicated in the

Terms of Reference/Statement of Work and the Proposal.

Having selected a Proposal partly on the basis of an evaluation of the key experts presented in

the Proposal, UNICEF expects the contract to be executed by these specific experts. As the

expected date of mobilization is given in the RFPS, UNICEF will only consider substitutions after
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the deadline for the submission of offers in cases of unexpected delays in the commencement
date beyond the control of the Proposer, or exceptionally because of the incapacity of a key
expert for health reasons or due to force majeure or other circumstances which may justify a
replacement and which would not have any effect on the selection of the Proposal. The desire of
a Proposer to use an expert on another project or a change of mind on the part of an expert
about the contract will not be accepted as a reason for substitution of any of the key experts.

2.4 Joint  Ventures. The description of the organizaton of the joint
venture/consortium/association must clearly define the expected role of each of the entities in
the joint venture in delivering the requirements of this RFPS, both in the Proposal and the Joint
Venture Agreement. All entities that comprise the joint venture will be subject to the eligibility
and qualification assessment by UNICEF.

Where a joint venture is presenting its track record and experience in a similar undertaking as
those required in this RFPS, it should present such information in the following manner:

(i} Those that were undertaken together by the joint venture; and

{i) Those that were undertaken by the individual entities of the joint venture expected to be
involved in the performance of the services defined in this RFPS.

Previous contracts completed by individual experts working privately but who are permanently or
were temporarily associated with any of the member firms cannot be claimed as the experience
of the joint venture or those of its members, but should only be claimed by the individual experts
themselves in their presentation of their individual credentials.

3. Liquidated Damages

3.1 Liquidated damages. Any confracts awarded in connection with this RFPS will include the
following clause on liquidated damages:

"In addition to, and without prejudice to any of the other rights and remedies of UNICEF
including, but not limited to, those set out in the UNICEF General Terms and Conditions of
Contract (Services), if the Contractor fails to provide the Services or the Deliverables in
accordance with the time schedule set out in the Contract, or if UNICEF determines that the
Services or Deliverables do not conform to the requirements of the Contract, UNICEF may claim
liquidated damages from the Contractor and, at UNICEF's option, the Contractor will pay such
liquidated damages to UNICEF or UNICEF will deduct such liquidated damages from the
Contractor's invoice(s). Such liquidated damages will be calculated as follows: one half of one
per cent (0.5%) of the Contract Fee for the delayed Services and Deliverables for each day of
delay, or in the case of a Fee calculated on a time-based rate, one half of one per cent (0.5%) of
the time-based rate for alt the Contractor Personnel required to provide the relevant Services or
Deliverables, until performance of conforming Services or delivery of conforming Deliverables,
up to a maximum of ten per cent (10%) of the value of the Contract. The payment or deduction
of such liquidated damages will not relieve the Contractor from any of its other obligations or
liabilities pursuant to the Contract.”

PART V - PROPOSER REPRESENTATIONS

1. Price - Most Favoured Customer

1.1 The Proposer confirms that the fees, rates and charges and related pricing terms with
respect to the services specified in the Proposal are the most favourable pricing terms available
to any customer of the Proposer (or any of the Proposer's affiliates). If at any time during the
term of any contract resulting from the Proposal, any other customer of the Proposer (or of any
of the Proposer's affiliates) obtains more favourable pricing terms than those provided to
UNICEF, the Proposer will retroactively adjust the fee and related pricing terms under the
contract to conform to the more favourable terms and the Proposer will promptly pay UNICEF
any amounts owing to UNICEF as a result of such retroactive fee adjustment.

2. General Representations

By submitting its Proposal in response to this RFPS, the Proposer confirms to UNICEF as at the
Submission Deadline:

2.1 The Proposer has (a) the full authority and power to submit the Proposal and to enter into
any resulting contract, and (b) all rights, licenses, authority and resources necessary, as
applicable, to develop, source and supply the services and to perform its other obligations under
any resulting contract. The Proposer has not and will not enter into any agreement or
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arrangement that restrains or restricts any person's rights to use, sell, dispose of or otherwise
deal with any service, deliverable or outcome that may be acquired under any resulting contract.
2.2 All of the information it has provided to UNICEF concerning the services and the Proposer is
true, correct, accurate and not misleading.

2.3 The Proposer is financially solvent and is able to supply the services to UNICEF in
accordance with the requirements described in this RFPS.

2.4 The use or supply of the services does not and will not infringe any patent, design,
trade-name or trade-mark.

2.5 The development and supply of the services has complied, does comply, and will comply
with all applicable laws, rules and regulations.

2.6 The Proposer will fulfill its commitments with the fullest regard to the interests of UNICEF
and will refrain from any action which may adversely affect UNICEF or the United Nations.

2.7 It has the personnel, experience, qualifications, facilities, financial resources and all other
skills and resources to perform its obligations under any resuiting contract.

2.8 The Proposer agrees to be bound by the decisions of UNICEF, including but not limited to,
decisions as to whether the Proposer's Proposal meets the requirements and instructions stated
in this RFPS and the results of the evaluation process.

3. Ethical Standards

UNICEF requires that all Proposers observe the highest standard of ethics during the entire
solicitation process, as well as the duration of any contract that may be awarded as a result of
this solicitation process. UNICEF also actively promotes the adoption by its suppliers of robust
policies for the protection and safeguarding of children and the prevention and prohibition of
sexual exploitation and sexual abuse.

By submitting its Proposal in response to this RFPS, the Proposer makes the following
representations and warranties to UNICEF as at the Submission Deadline:

3.1 In respect of all aspects of the solicitation process the Proposer has disclosed to UNICEF
any situation that may constitute an actual or potential conflict of interest or could reasonably be
perceived as a conflict of interest. In particular, the Proposer has disclosed to UNICEF if it or
any of its affiliates is, or has been in the past, engaged by UNICEF to provide services for the
preparation of the design, specifications, cost analysis/estimation, and other documents to be
used for the procurement of the services requested under this RFPS; or if it or any of its affiliates
has been involved in the preparation and/or design of the programme/project related to the
services requested under this RFPS.

3.2 The Proposer has not unduly obtained, or attempted to unduly obtain, any confidential
information in connection with the solicitation process and any contract that may be awarded as
a result of this solicitation process.

3.3 No official of UNICEF or of any United Nations System organisation has received from or on
behalf of the Proposer, or will be offered by or on behalf of the Proposer, any direct or indirect
benefit in connection with this RFPS including the award of the contract to the Proposer, Such
direct or indirect benefit includes, but is not limited to, any gifts, favours or hospitality.

3.4 The following requirements with regard to former UNICEF officials have been complied with
and will be complied with:

{a) During the one (1) year period after an official has separated from UNICEF, the Proposer
may not make a direct or indirect offer of employment to that former UNICEF official if that
former UNICEF official was, during the three years prior to separating from UNICEF, involved in
any aspect of a UNICEF procurement process in which the Proposer has participated.

(b) During the two (2) year period after an official has separated from UNICEF, that former
official may not, directly or indirectly on behalf of the Proposer, communicate with UNICEF, or
present to UNICEF, about any matters that were within such former official's responsibilities
while at UNICEF.

3.5 Neither the Proposer nor any of its affiliates, or personnel or directors, is subject fo any
sanction or temporary suspension imposed by any United Nations System organisation or other
international inter-governmental organisation. The Proposer will immediately disclose to
UNICEF if it or any of its affiliates, or personnel or directors, becomes subject to any such
sanction or temporary suspension during the term of the contract. If the Proposer or any of its

REQUEST FOR PROPOSAL FOR SERVICES Page 13 of 23 LRPS-2017-9133219



unicef &

affiliates, or personnel or direciors becomes subject to any such sanction or temporary
suspension during the term of any resulting contract, UNICEF will be entitled to suspend the
contract for a period of time up to thirty (30} days or terminate the contract, at its sole choice,
with immediate effect upon delivery of a written notice of suspension or termination, as the case
may be, to the Proposer. If UNICEF choses to suspend the contract it will be entitled to
terminate the contract at the end of the thirty (30) days' suspension at UNICEF's sole choice.

3.6 The Proposer will (a) observe the highest standard of ethics; (b) use its best efforts to protect
UNICEF against fraud, in the solicitation process and in the performance of any resulting
contract; and {c) comply with the applicable provisions of UNICEF's Policy Prohibiting and
Combatting Fraud and Corruption which can be accessed on the UNICEF website at
http://www.unicef.org/supply/index_procurement_policies.html. In particular, the Proposer will
not engage, and will ensure that its personnel, agents and sub-contractors do not engage, in any
corrupt, fraudulent, coercive, collusive or obstructive conduct as such terms are defined in
UNICEF's Policy Prohibiting and Combatting Fraud and Corruption.

3.7 The Proposer will comply with all laws, ordinances, rules and regulations bearing upon its
participation in this solicitation and the UN Supplier Code of Conduct (available at the United
Nations Global Marketplace website - www.ungm.org).

3.8 Neither the Proposer nor any of its affiliates, is engaged, directly or indirectly, (a) in any
practice inconsistent with the rights set forth in the Convention on the Rights of the Child,
including Article 32, or the International Labour Organisation's Convention Concerning the
Prohibition and Immediate Action for the Elimination of the Worst Forms of Child Labour, No.
182 (1999); or (b) in the manufacture, sale, distribution, or use of anti-personnel mines or
components utilised in the manufacture of anti-personnel mines.

3.9 The Proposer has taken and will take all appropriate measures to prevent sexual exploitation
or abuse of anyone by its personnel including its employees or any persons engaged by the
Proposer to perform any services in the Proposer's participation in this solicitation. For these
purposes, sexual activity with any person less than eighteen years of age, regardless of any
laws relating to consent, will constitute the sexual exploitation and abuse of such person. The
Proposer has taken and will take all appropriate measures to prohibit its personnel including its
employees or other persons engaged by the Proposer, from exchanging any money, goods,
services, or other things of value, for sexual favours or activities or from engaging in any sexual
activities that are exploitive or degrading to any person.

3.10 The Proposer confirms that it has read UNICEF's Policy on Conduct Promoting the
Protection and Safeguarding of Children. The Proposer will ensure that its Personnel
understand the notification requirements expected of them and will establish and maintain
appropriate measures to promote compliance with such requirements. The Proposer will further
cooperate with UNICEF's implementation of this Policy.

3.11 The Proposer will inform UNICEF as soon as it becomes aware of any incident or report
that is inconsistent with the undertakings and confirmations provided in this Article 3.

3.12 Each of the provisions in this Aricle 3 of Part V constitutes an essential condition of
participation in this solicitation process. In the event of a breach of any of these provisions,
UNICEF is entitled to disqualify the Proposer from this solicitation process and/or any other
solicitation process, and to terminate any contract that may have been awarded as a result of
this solicitation process, immediately upon notice to the Proposer, without any liability for
terrination charges or any liability of any kind. In addition, the Proposer may be precluded from
doing business with UNICEF and any other entity of the United Nations System in the future.

4. Audit

4.1 From time to time, UNICEF may conduct audits or investigations relating to any aspect of a
contract awarded in relation to this RFPS, including but not limited to the award of the contract
and the Proposer's compliance with the provisions of Article 3 above. The Proposer will provide
its full and timely cooperation with any such audits or investigations, including (but not limited to)
making its personnel and any relevant data and documentation available for the purposes of
such audits or investigations, at reasonable times and on reasonable conditions, and granting
UNICEF and those undertaking such audits or investigations access to the Proposer's premises
at reasonable times and on reasonable conditions in connection with making its personnel and
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any relevant data and documentation available. The Proposer will require its sub-confractors
and its agents to provide reasonable cooperation with any audits or investigations carried out by
UNICEF.
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INSTRUCTION TO PROPOSERS

1. MARKING AND RETURNING PROPOSALS

1.1 Proposals shall be submitted in the manner specified earlier
in this solicitation document. Detailed submission guidance at
paragraphs 1.7, 1.8 and/or 1.9 should then be followed
accordingly.

1.2 The Bid Form/Request for Proposal for Services Form
must be signed, and submitted together with the Proposal. The
Bid Form/Request for Proposal for Services Form should be
signed by the duly authorized representative of the submitting
company.

1.3 Proposals must be clearly marked with the RFP(S) number
and the name of the company submitting the Proposal.

1.4 Proposers should note that Proposals received in the
following manner will be invalidated:

a) with incorrect {as applicable) postal address, email address
or fax number;

b; received after the stipulated closing time and date;

c} failure to quote in the currency(ies) stated in the RFP(S);

d) in a different form than prescribed in the RFP(S).

1.5 Technical Proposal: The Technical Proposal should
address the criteria and requirements outlined in this RFP(S),
aying particular attention to its schedules/Terms of
eference/Statement of Work and its evaluation criteria. It is
important to note that UNICEF actively welcomes innovative
propdosals and original solutions to the stated service/goods
need.

NO PRICE INFORMATION SHOULD BE CONTAINED IN
THE TECHNICAL PROPOSAL.

1.6 Price Proposal: The Price Proposal should be (Frepared in
accordance  with the requirements contained in  the
schg?g)les/’l‘erms of Reference/Statement of Work for this

1.7 Sealed Proposals (as applicable)

1.7.1 See paragraph 1.1 above concerning applicability of this
paragraph.

1.7.2 The Proposal must be sent for the attention of unit/team
and address as specified in this RFP/REFPS. Proposals not sent
in this manner will be disqualified.

1.7.3 They must be clearly marked as follows:

* Quter sealed envelope:
Name of company
{RFP(S) NO.
NAME OF UNIT & UNICEF OFFICE ADDRESS]

* Inner sealed envelope - Technical Proposal (1 original and 2
copies): Name of company, RFP(S) number - technical
proposal

* Inner sealed envelope - Price Proposal (1 original and 2
copies): Name of company, RFP(S) number - price proposal

No price information should be provided in the Technical
Proposal.

Proposals received in any other manner will be invalidated.

1.7.4 In case of an discre_&:ancy between an original and a
copy, the original will prevail.

1.7.5 Any delays encountered in the mail delivery will be at the
risk of the Proposer.

1.8 Faxed Proposals (as applicable)

1.8.1 See paragraph 1.1 above concerning applicability of this
paragraph.

1,82 Faxed Proposals must be returned to the ONLY
ACCEPTABLE FAX NUMBER for Proposals as specified in
this RFP(S) Document. Proposers should note that Proposals
received at any other fax number will be invalidated.

No price information should be provided in the Technical
Proposal.

1.9 E-mailed Proposals (as applicable)

1.9.1 See paragraph 1.1 above concerning applicability of this
paragraph.

1.9.2 All e-mailed Proposals must be submitted to the ONLY
ACCEPTABLE E-MXIL ADDRESS as specified in this
solicitation document. No other recipient should be "Cc" or
"Bee" in the e-mail submission. Proposals not sent in this
manner will be disqualified.

1.9.3 All Proposals submitted by e-mail must be submitted as
email attachments. The Technical Proposal and Price Proposal
must be sent as separate attachments and clearly indicated as
such in the file name (e.g. Company ABC Technical Proposal,
Company ABC Price Proposal). Email links (e.g. to documents
to be downloaded from cloud based folders) are not acceptable
unless otherwise specifically requested. Proposals submitted as
a link or through a link will be invalidated.

2. OPENING OF PROPOSALS

2.1 Proposals received p&(\)}t to the stated closing time and date
will be kept unopened. UNICEF will open Proposals when the
specified time has arrived and no Proposal received thereafter
will be considered.

2.2 UNICEF will accerpt no responsibility for the dpremature
0 enutlgdof a Proposal which is not properly addressed or
1dentified.

2.3 In cases when a Public Opening is held, the invited
proposers, or their authorized representative, may attend the
public Proposal opening at the time, date and location specified
in the RFP({S) documents.

3. UNGM REGISTRATION

3.1 UNICEF is part of the United Nations Global
Marketplace(UNGM).  Accordingly, all proposers are
encouraged to become a UNICEF vendor by creating a vendor
profile in the UNGM website: www.ungm.org

4. AWARD NOTIFICATION

REQUEST FOR PROPOSAL FOR SERVICES
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4.1 UNICEF reserves the right to make a public notification of
the ontcome on an RFP(S) advising product/service, awarded
supplier and total value of award.
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ANNEX A
GENERAL TERMS AND CONDITIONS

GENERAL TERMS AND CONDITIONS OF CONTRACT {Services)
Definitions nnd UNICEF Supply Website
L.1 In these General Teems and Conditions (Serviees), the [ollowing terms have the following meaning:

“Affiliates” means. with respect to Lhe Contraclor. any of ils corporate affiliates or assocites, including parent
entities, subsidiaries, and other entities in which it owns a substaniiz] interest.

"Confidentizi [nformation" means information or data that is designated as confidemial at the time of exchange
between the Parties or promptly identified as confidential in writing when luraished in intangible form or

disel Lot

sed orally, and i

informatien, the confidential or proprictary nalure of which, is or should be
reasonably apparent frem: the inherent nature, quality or characteristics of such inforination.

"Copnigact” means the services contract that incorporates these Genernl Termis and Canditions of Contract
(Services), It incindes conuacts for services issued by UNICEF, whether ar not they are issued under a
[ong-tesmn ar

or similar

"Conlractor” means the centracler named in the Contract.

"Deliverables” means the work product and other output of the Services required te be delivered by Contracior
as part of the Services, as specified in the relevant section of the Contract.

"Disabling Code" means any virus, back deor, timer or other limiting routine. instruction or design. or other
malicious, illicit or similar unrequesicd code that may have the consequence (whelher by design or
uninientionally) of disrupting, disabling, harmiing, circumventing security controls or clherwise impeding in any
manner the normat operation or performance of (i) any sofiware or service or (i) any UNICEF information
system or network,

“End User” means. in the event that the Services or Deliverables involve ihe use of any information systems,
any and all UNICEF employees, consullants and ether persunnel and any ether external users collaborating with
UNICEF, in each case, awthorized by UNICEF 10 aceess and use the Services and/or Deliverables.

"Feg" is defined in Article 3.1

"Host Government” means a Government with which UNICEF has a progranume of development cavperation,
and includes 2 Goveynment of a country in which UNICEF provides humanitarian assistance.

Centractor's "Key Personnel” are: (i) Personnel identified in the proposai as key individuals (as a mizimum.
pariners, managers. senjor auditors} to be assigned for participation in the performance of the Contract: (ji)
Personnel whose resumes were submitted with the proposal; and (jii) individuals who are designaled as key
pessonnet by agreement of the Contractor and UNICEF during negotiations.

“Parties” means the Contracter and UNICEF 1egether and 2 “Party” means each of the Contractor and UNICEF,

Contractor's "Persennet” means the Conimetor's officiuls, employees, agents, individunl sub-contracters and
other representalives,

“Security Incident” means, with respect to any information system, service er network used in the delivery of
the Services or Deliveratles, one or more events tliat (a) indicates that the secusity of such informalien system,
service, or network may have been breached or compromised and {b} Lhal sucl: breach or compromise couid
very likely compromise she security of UNICEF's Confidential Tnformation or weiken or impair UNICER's
Todes any acwal, it 1 o reasonalsly suspeesad unawhorized sCeess 1o,
disclosure of, use of or acguisition of UNICEF Data that compromises the security, confidentiality, or inegrily
of the INICEF Data, or the ability of UNICEF or End Users 10 access the UNICEF Data.

operations. Security Incident i

“Services” means she services speeified inhe relevant section of the Contenet.

“UNICEF Data” means any and all information or data in digital form or processed or held in dipital form that
{a) arc provided to the Conisactor by, or on behalf of, UNICEF andfor End Users under the Contract or through
UNICEFs andfor End Users' use of the Services o7 in conneclion with the Services, or () are colleczed by the
Cantractor in the performance of the Contract.

“YNICEE  Supply  Website" UNICEF’s  public webpage  available  at
htip=frwwwunicel.orp/sepplyfindex_procurement_policies.himl, a5 may be updated from time to time.

means ACCLES

1.2 These Genernl Terms and Contitions of Contract, UNICEF's Policy Prohibiting and Combatting Fraud

and Corruption, the UNICEF's Policy on Conduct Premoting the Protcction and Safeguarding of Childsen, the
UN Supplier Cede of Conduct and UNICEF's Information Disclosure Policy refermed 1o in the Contract, as well
as other policies applicable to the Contractor, are publicly uvailable on the UNICEF Supply Website. The
Contractor represents that it has reviewed all such policies as of the effective date of the Contract.

2. Provision of Services znd Deliverables; Coniractor's Personne!; Sub-Contractors
Provision of Services and Deliverables

21

work set out in the Centract, including, but not limited 10, the time for delivery of the Services and Deliverables,

The Cenlzaclor will provide the Services and deliver the Deliverables in accordonce witk Lhe scope of

2nd 16 UNICEF's sutisfaction. Excepl as expressly provided ie the Coniracr, ithe Contractor will be responsible
at its sole cost for providing all the necessary perseanel, equipment, material and supplies and for making all
acrangements necessary for the perfonnance and completion of the Services and delivery of the Dediverables
under the Contracl.

2.2 The Contractor acknowledges that, other than as expressly set out in the Contract, UNICEF will have ne
obligation 1o pravide any assisiance 10 the Contmactor and UNICEF makes no represenlations as o the
avaifability of any facilities, equipment, materials, sysiems or licenses which may be helpful or useful for the
fulfillment by the Contractor of its obligations under the Contract, If UNICEF provides access to and use of
UNICEF premises, facilities or systems (whether on site or remolely) to the Contractor for the purposes of the
Contract, the Contractor will ensure that its Personnel or sub-contractors will, at all times {a) use such access
exclusively for 1he specific purpose for which the access has been granted and (b} comply wilh UNICEF's
security and other regulations and instructions for such nccess and use, including, but not limited o, UNICEF's
information security policies. The Contraclor wifl ensure that ondy those of its Personnel thar have been
autharized by the Contractor. and approved hy UNICEF. have sccess 10 UNICEF's premises, facilities or
systems.

23 The Comeacior wilk use its best efforts 1o agcommodare reascnable requests for changes (if any) 1o the
scope of work of the Services or time for provision of the Services or delivery of the Deliverables, B UNICEF
requests any material change to the scope of work or time for delivery, UNICEF and the Contractor will
negotiate any necessary changes 1o the Coniract, iacluding as to the Fee and the time schedule under the
Contract. Any such agreed changes will become effective only when they are set out in a written amendinent {o
tie Contract signed by botls UNICEF and the Contractor, Shouid the Parties fail ro agree on any such changes
within thirty (30) days, UNICEF will l:ave the option to terminate the Contract without penalty notwithstanding
any other provision of the Contracl.

24 The Conteactor will neither seck nor aceep instructions from any emtity other than UNICER (or entities
authorized by UNICEF (o give instructions 10 the Contractar) in connection with the provision of the Services
or development ard detivery of the Delivernbles.

25 Tile 1o any equipment and supplies which may be provided to the Contractor by UNICEF, will remain
wish UNICEF. Such equipment and supplics will be retumed 1o UNICEF at the conclusion of the Contracl or
when no longer needed by the Contractor in the same condition as when they were provided to the Contractor,
subject to normal wear and tear. The Contractor will pay UNICEF the value of any loss of, damage 1o, or
degradaiion of, the equipment and supplies beyond normal wear and sear.

Non-conforming Services and Conseruences of Delay

246  If the Contractor detesines it will be unable to provide the Services or deliver the Deliverables by the
dage stipulated in the Contract, he Contractor will (i) immediutely consult with UNICEF to determine the most
expeditious means for delivery of the Services and/or Deliverables; and (ii) take necessary action to expedite
delivery of the Services and/or Deliverables, ar the Controctors cost (unless the delay is due to force majewre as
defined in Article 6.8 below). if reasonably so requested by UNICEF.

2.7 The Contraclor acknowledges that UNICEF may monitor the Contractor's performance under the Contract
and may 2t eny time evaluate the quatity of the Services provided and she Deliverables to determine whether or
not the Services and Deliverables conferm so the Contract, The Contractar agrees to provide its fulé cooperation
with such performance monitering and evaluation. at no sadditional cost or expense to UNICEF, and will
provide relevant information as reasonably requested by UNICEF, including, hut not limited te, the date of
receipt of the Contract, delailed stats updates, costs to be charged and payments made by UNICEF or peading.
Neither the evaluation of she Services and Deliverables, nor failure to undenake any sueh evahaton, will
relieve the Contractor of any of its warranty or other obligations under the Contract,

2.8 If the Services or Deliverables provided by the Contractor do net conform %o the requirements of the
Comraer or are delivered late or incompleie, without prejudice 1o any of its other rights and remedies, UNRICEF
can, 4l its option:
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(a) by written notice, require the Contractor, ut the Contractor's expense, 1o remedy its pecformance, including
any deficiencies in the Deliverables, to UNICEF's salisfaction within thirty (30) days after receipt of UNICEF's
notice (or within such shorter period as UNICEF may determine, in its sole discretion, is necessary a8 specified
in the notice);

()] require the Canwactor 1o refund all paymems (if any} made by UNICEF in respect of such
non-conforming or incomplete performance:

(c) procure all ar part of the Services and/or Deliverables Irom other sources, and require the Contractor (¢
pay UNICEF for any additional cost beyond the balance of the Fee for such Services and Deliverables;

(d}  give wiitten notice 10 wyinale the Contract for breach, in accordance with Article 6.5 below, if the
Contraclor fails o remedy the breach witkin the cure peried specified in Aricle 6,1 or if the breach is not
capable of remedy;

(e) require the Contraciar to pay liquidated damages as sel out in the Contracl,

2.9 Funher 1o Anicle 11.5 below, the Centractor expressiy acknowledges that il UMICEF takes delivery of
Services or Deliverables that bave been delivered late or otherwise not in fult compli with the

Safeguarding of Children. The Conlraclor will ensure that ils Personnel wnderstand the notification
10 promote compl
with such requirements. The Contractor wil} further cooperate with UNICEF's implementation of this policy.

requiremenls expecled of then: and will establish and maintain appropriate

213 The Conltactor will supervise its Personnel and sub-conteactors and wilt be Fully responsible and liable
for all Services perfonned by its Personnel and sub-conteactors amd for their complionce with the terms and
canditiens of the Contract.

2.14 The Contractor will camply with all applicable international standards and national latoe kaws, rules and
repulations relating 1o the employment of nationul and internationa) staff in connection with the Services,
including, but not Jimised <o, Jaws, rules and regulations associated with the payment of the employer's portions
of income 1ax, insurance, social security, health insurance, werker's compensation, reticement funds, severance
or ather simifar payments. Without fimiling the provisions of this Article 2 or Anicle 4 below, the Contractor
will be fully responsible and liable for, and UNICEF will not be tiable for (a} all payments duc to s Personne}
and sub-contractors for their services in refalion to the performance of the Contract; {b) any action, onission.
negligenee or miseonduet of the Coniractor, its Personnel and sub-contractors; {c) any insurance covemge
which may be necessary or desirable for the purpose of the Contract; (d) the safely and securily of the
Contractor's Personnel and sub-contracters' pezsonnel: or (¢) any costs, expenses, or claims associated with any
illness, imjury. death or disability of the Contractor's Persennel and sub-contragtors’ personnel, it being

p q

of the Contract, this docs nol constiute a waiver o UNICEF's rights in cespect of such Ime or non-eomptiant
performance.

Contractor's Persennel and Sub-Contractors

2,10 The following provisions apply with regard to the Comtractor's Personnel:

(a) ‘The provisions of Adicle 7 (Ethical Standards} wilt apply to the Contractor's Personnel as expressly stated
in Article 7.

M) The Ce wili be tble for the proft 1 and technical competenee of the Personnel jt
assigns to perfonn work under Lhe Contract and will select professionally gualified, reliable and competent
individuals who will be uble ¢ effectively perform the obligations under the Contract and whe, while doing so,
will respect the local laws and customs and conform 1o a kigh standard of moral and elhical conduct,

{c) The gualifications of any Personnel whom the Contractor may assign or may proposs o 4ssign 1o perform
any obligations under the Contract will be substantiatly the same as, or betier than, the quatifications of any
personnel originally proposed by the Contractor.

{8} A any $ime during the term of the Contract, GNICEF can make a writlen request that the Contractor
replace one or more of the assigned Personnel. UNICEF will not be required to give an explanation or
justification for this request. Within seven (7) working days of receiving UNICEF's request for replacement the
Comracter must replace the Personnel in question with Personnel acceptable to UNICEF. This provisior alse
eatends 1o Personnel of the Contractor who have “sccount manager™ or "relutionship manager” type functions.

(e} [f one or more of Contructor’s Key Personnel become unavaitable, for any reason, for work under the
Contract, the Contractor will {i) notify the UNICEF contracting authority at feast fourteen {t4) days in advance;
and (ii) obtain the UNICEF contracting autherity™s approval prier to making any substitution of Key Personnel.
In notifying the UNICEF conircting authority, the Contractor wifl provide an explanation of the ci

necessitating the proposed replacemeni(s) and submit jestifiesion and qualification of replacement Personnel ir:
sufficient detail to pernzit evaluation of the impact on the engagement.

i) The approval of UNICEF of any Personnel assigned by the Contraclor (including any replacement
Personnel} will not relieve the Contactor of uny of its obligations under the Contruct. The Contractar's
Personnel, including individual sub-contractors, will not be considercd in any respeet as being the employees or
agents of UNICEF.

() Alt expenses of the withdrawal or replacement of the Contractor’s Personnel will, in all cases, be bome
exclusively by the Contractor.

2.1t The Coniractor will obtuin the prior wrilten appraval and clesrance of UNICEF [or all institutional
sub-contractors it proposes 1¢ Ve in connection with the Contract. The approval of UNICEF of a sub.contractor
will nat elieve the Contractor of any of its oblipations under the Centract, The terms of any sub-contract will
be subject to, and will ke construed in 2 manner that is fully in accerdance with, all of the tenns and conditions
of the Conlract,

212 The Contractor confirms that il has reud UNICEF's Poliey on Conduct Promating the Protection und

d thal UNICEF will have no liability or responsibilitywilk regard to any of 1he events referred to in
this Article 2.4,

3. Fee; Invoicing; Tax Exemprion; Payment Terms

3.1 The fee for the Services is the amount in the currency specified (o the fee section of the Contract (the
"Fee"), it being understood that such ameunt is specified in Urited States dollars unless otherwise expressly
provided for in the fee section of the Contracl.  Unless expressly stated otherwise in the Contract, the Fec is
inclesive of all cosis, ¢xpenses, charges or fees bl the Conaelor may incur in conneclion wilh the
performance of ils obligations ander e Contract: provided that, without prejudice te or limiting the provisions
of Article 3.3 below, afl duties and ciher taxes imposed by sny authorily o entity must b6 separmtely identified.
1t is undersiood und agreed that the Contractor will not reguest any change 10 the Fee afler the Scrvices or
Deliverables have been provided and that the Fee cannot be changed excepl by wrilten agreement between he
Parties befere the relevant Service or Deliverable iy provided, UNICEF will not agree to changes to the Fee for
modifications or interpretations of the scope of work if those modilications or interpretations of Lhe scope af
work have already been initiated by the Contractor. UNICEF will not be liable to pay lor any work conducied
or materials provided by the Contractor ihal are outside the scope of work or were not authorized in advance by
UNICEF.

3.2 The Centractor will issue invoices 1o UNICEF only after the Contractor has pravided the Services {or
Il s of the Deliverabl

with the Comract and to UNICER*s smisfaction. The Contractar will issue () ane {1} invoice i respect of the

in accordance

components of the Services) and delivered the Deliverables {or i

payment being sought in the ¢urrency specilied in ke Contract and in English, indicnting she Conlrct
identification numlxr listed on the Front page of the Contract; and {b} provide a ¢leay and speeific descriplion of
the Services provided and Deliverables defivercd, as well as supporting decumentation for reimbursable
expenses if any, in sufficient detail to permit UNICEF to verify the amounts stated in the invoice.

33 The Contractor authorizes UNICEF to deducl from the Cantracler’s invoices any amount representing
direct taxes (except charges for utilitics services) and customs restrictions, duties and charges of a similar nature
in respeet of articles imported or exporied for UNICEF's official vse in accordancs with the exemption from tax
in Article II, Section 7 of the Convention of the Privileges and Immunitics of the United Nations, 1946, In the
event ony govemmental suthority refuses to recognize Lhis exemption from Laxes, restrictions, duties or charges,
the Comgaclor will immediately consult with UNICEF (o determine o mutually acceplable procedure. The
Contractor will provide fufl cooperation to UNICEF with regard (e securing UNICEFR's exemption from, or
refund of amounls paié as, value-added taxes or taxes of a simijar nawre.

34 UNICEF wili noify she Contractor of any dispute or discrepancy in the conlent o form of any inveice.
With respect Lo disputes regarding enly & portion of such invoice, UNICEF will pay the Contractor the amount
of the undisputed porticn in accordance with Amticle 3.5 below, UNICEF and the Comractor will consult in
good Raith 1o promptly resolve any dispule witl respect te any invoice. Upen resolution of such dispute, any
amounis that have not been charged in accordance with the Contract will be deducted from the invoice{s) in
which hey appsar and UNICEF will pay gny ngreed remaining items in the invoice(s) in accordance with
Amticle 3.5 within thirty {30) days afier the Gnad resolution of such dispuze,

35 UNICEF will pay the uncontested amount of the Contraclor’s invoice within thirty {30} days of receiving
both the invoice and the required supporting decuments, &s referred to in Article 3.2 sbove. The amount paid
will reflect any discount{s) shown under the payment terms of the Centract, The Contractor wili not be entitled
to interest on any fale payment or any sums payable under the Contract nor any accrued interest on payments
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withheld by UNICEF ia connection with a dispute. Payment will not relieve the Contractor of its cbligations
under the Contract and will not be deemed to be neceptance by UNICEF of, or waiver of any of UNICEF's
rights with regard 10, the Cenrractor’s performance.

36  Each inveice wili confiom the Contractors bank account dewils provided o UNICEF as pant of the
Contractor’s registration process with UNICEF. All payments due to the Contractor undee the Contract will be
made by electronic funds transfer 1o that bank account. Jt is the Contractor's responsibility to ensure that the
bank details supplied by it ta UNICEF are up-to-date and accurate and notily UNICEF in writing by an
authorized representative of the Contractor of any changes in bank details together with supporting
documentation satisfactory 1o UNICEF,

317 The Contracter acknowledges and agrees that UNICEF may withhold payment in respect of any invoice
if, in UNICEF's opinion, lhe Contractor kas not performed in accordance with the werms and conditions of the
Contract, or if the Centractor has not pravided sufficient documentation in support of the inveice.

3.8 UNICEFE wilt have the right 1o sct off, against any amount or amounts due and payable by UNICEF to the
Contractor under the Conwragt, any payment, indebledness or other clnims ¢ncluding, without limitation, any
overpayment made by UNICEF to the Coniractor} owing by the Conlracter 10 UNICEF uader the Contract or
under any other contract or agreement between the Parties. UNICEF will not be required 1o give the Cenlraclor
prior notice before exercising this right of set-off {such notice being waived by the Contracior), UNICEF wiil
prampily notify the Contractor after il has exercised such right of set-off, explaining the reasans for such
sel-off, provided, however, that the filure 1 give such notilieation wilt not affect the validity of such set-off.

3.9 Each of the invoices paid by UNICEF may be subject to a post-payment audit by UNICEF's extermal and
internal auditors or by other authorised agents of UNICEF, at any lime during the term of the Contract and for
lsree (3) years after the Contract lerminates. UNICEF will be entitled to a refund from the Contraclor of
amounts steh sudit or swdits determing were not i accordance with the Contract regardless of the reasens for
such payments {including but net limited 1o the actions or inacticns of UNSCEF swlf and ather personnel),

4.  Representations and Warranties; Indernnification; [nsurance
Representations and Wasranties

4.t The Contsactor represents and warrants that as of the effective date and througheut she term of the
Contract: {a) the Contractor has the full authority and power Lo enter into the Contract and 1o perforny its
obligations under the Contsact and the Contract is a legal, valid and binding obligation, enforceable against it in
accordance with its lerms; (b) all of the infermaltion &t has previously provided 1o UNICEFR, or that it provides 10
UNICEF during the term of the Contmet, concerning the Contracier and the provision of the Services andg the
delivering of the Deliverables is true, correct, accurate and not misleading: (¢} il is fnancially solvent and is
gble to provide the Services to UNICEF in accordance with the terms and conditions of the Contrac; (d} it has,
and will maintals throughout the tenn of the Centract, 2} rights, licenses, authority and resources necessary, as
applicable, 1o provide the Services and deliver the Defivesables 10 UNICEF's satisfeclion uad io perform ils
abligations under the Contract; {e) the work product is and will be original te the Contragtor and does not aad
will not infringe any copyright, trademark, potent or other proprictary right of any third party; and {{} except as
otherwise expressly stated in the Contract, it has not and wili not enter into any agreement or arrangement that
restrins or restricis any person’s rights to use, sell, dispose of or otherwise deal with any Deliverable or other
work resulling from she Services, The Contracior will (wlftl] its commitnenls with the fullest regard to the
interests of UNICEF and will refrain from any action which may adversefy affect UNICEF or the Unijied
Nations,

4.2 The Conlractor furiher represents and warrants, as of the effective date and throughoul the term of the
Conlract, that it and its Personnel and sub-contractors will perform the Contract and provide the Services and
Deliverubles (n) in a professienal and workmanlike manner; (b) wilk reasonuble core and skill and in
accordance with the highest professional standards accorded to professionals providing the same or
substantially similar services in a same {ndusiy; (2) with priority equal to that given (o the same or similar
services for the Contractor's other clicnts: and (d) in accordance with all laws, ordinances, rules, and regulations
bearing upon the performance of ils obligations under the Contract and the provision of the Services and
Deliverables.

4.3 The representations and warrantics made by the Contractor in Arjicles 4,1 and 4.2 above are made to and
are for the benefil of (a} ezch enlity (if any} that makes u direct firancial contribution 10 UNICEF to procure the
Services and Deliverables; and () each Govemmenl or othier entity (if' any} that receives the direct benefit of
the Services and Deliverables.

Indernnification

44 The Contractor will indemnify, hold and save hammless and defend, al its own expense, UNICEF, its

officials, employees, consultants and agents, ench entity that makes # direet finuncial contribusion 10 UNICEF 10
pracure the Services and Deliverables and each Govermment or other entity that receives the direct benefit of the
Services and Deliverables, froim and against all suits, claings, demands, Josses aad Tiability of any nature or kind,
including their cosls and expenses, by any third party and arising out of the acis or omissions of the Contractor
or its Personnel or sub-conlractors in the performance of the Contract. This provision will extend Lo bu not be
limited 1o (a) claims and liabifity in the nature of workers' compensation, (b} product liability, and (c) any
actions or claims pertaining 10 the alleged infringement of a copyright or ather intellectual propeny rghts or
licenses, patenl, design, trade-name of wade-miark arising in conneetien with the Deliverubles ar other liability
arising out of the use of patented inventions or devices, copyrighted material or other intelieciual propesty
pravided or licensed to UNICEF under the terms of the Contract or used by the Contractor, its Personnel or
sub-contracters in the perfermance of the Centract.

4.5
within 1 reasonable period of time sfier having received aciual notice. ‘The Contracter will have sole conirel of
the defence, selticament and compromise of any such suit, proceeding, claim or demand, except wills respect to
the assertion or defence of the privileges and immwnities of UNICEF or any matter relating to UNICEFs
will Host Gov
between the Conltractor and UNICEF only UNICEF itseif (or relevant Governmental enlitics) will assert and
maintain, UNICEF will have the right, at its own cxpense, 10 be represented in any such suil, proceeding. chim

UNICEF wili report any such suits, proceedings, clatms, demands, lasses or liabifity 1o the Contractor

privileges and immunities (including matters relating 10 UNICEF's relati 3, which as

or demand by independent counsel of its own choosing,
Insurance
4.6 The Comractor will comply with the following insurnce requirements:

() The Conteactor will have and maintain in effect with reputable insurers and in sufficient amounts,
insurance against all of the Contractor's risks under the Contract (ineluding, but not limited to, the risk of
claims arising out of or related to the Contructor's performance of the Contract), including the lallowing:

@) Insurance against all risks i respeet of its property and any equipment used for the performance of the
Contract:

(ii) Generat linbilily insurance against all risks in respect of the Contract and claims arising out of the Contraet
in an adequate amount 1o cover all claims arising frem or in conneclion with the Contraclor’s performance
under the Contract;

(iid}
1o i1s Personnet and sub-contructors to cover claims for death, bedily injury or damage 1o property arising fram
the performance of 1the Contracl; and

All appropriale workers' compensation and employer's Bability insurance, or its equivalent, with respeet

(iv)  Sucl: other insurance as may be agreed upon i writing between UNICEF and the Contractor.

(k) The Contracter wili mainlain the insurance coverage seferred to in Adicle 4.6(0) above during the teem of
the Contrac and for a period after the Conwract terminates extending to the end of any applicable limitutions
period will egard (o elaims agalnst which the insurance is obtained.

(c) The Contracior will be responsible 1o fund ali amounis within any pelicy deductible of retemion.

{)  Except with regard 1o the insurance referred to in parngraph (a)(iii) above, the insurance policics for the
Conlractor's insurnge required under tis Ariele 4.6 will (i) same UNICEF as an additional insured; (i)
include a waiver by the insurer of any subrogation rights against UNICEF: and (ili) provide that UNICEFR wil

receive thirty {30) days® wrilten notice from the insvrer prior to asy cancellation or change of coverage.

(¢) TFhe Contractor will, upon equest, provide UNICEF with satisfactory evidence of the insurance requircd
under this Article 4.6.

(f) Compliance witlr the insurance requirensents of the Contract will not limit the Contrmetos™s liability cither
under she Contract or otherwise.

Liability

4,7 The Contractor will pay UNICEF promptly for all lass, destruction ar damage 1o UNICEF's propeny
cuused by the Camractor’s Personnel or sub-contenciors in the pecformance of the Contract.

5. Inteliectual Property and Other Proprictory Rights: Data Protection; Confidentiality

Inteliectual Property and Other Proprietary Rights
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5.1 Unless otherwise expressly provided for in the Contract:

(a) Subject to paragraph (b) of this Article 5.1, UNICEF wil! be entitled to all intellectual property and other
proprietary rights including but not Jimited to palenis. copyrights and trademarks. with regard to products.
processes, inventions, ideas, know-how, documents, dala and other materdals ("Contract Malerials®) that (i) the
Conwractor develops for UNICEF under the Coniract and which bear & direct relation (o the Contract or (i3} are
praduced, prepored or collected in consequence of, or during the course of, the performance of the Contracl.
The serm "Conteact Materisls” ineludes, but is 207 limised o, all inaps, drawings, pherographs, plans, reports,
recommendations. estimates, documents developed or received by, and alt other dala compiled by or received
by, the Contracter under the Contract. The Contrecior acknowledges and agrees that Contmact Materials
conslituwe works made for hire for UNICEF. Contract Materials will e treated as UNICEF's C lential

protection standards and fegat sequirements and that it will apply such policy in the colleclion, storage, use,
processing, rewention and destruction of UNICEF Data. The Contructor will comply with any puidunce or
conditions on access and disclesure notified by UNICEF 1o Ceniractor in respect of UNICEF Date.

57 The Conirmctor will use its reasonable efforts to ensure the logical segregation of UNICEF Daw from
other infermation 10 the fuliest extent possilie. The Contractor will use safeguards and controls {such s
administrative, technical, physical, procedural and sceurity infrastructures. facilitivs, tools, technalogies,
practices and ather protective measures) thal are necessary and sufficient to meet the Comtractors
confidentiatity obligations in this Article 5 as they apply to UNICEF Data. At UNICEF's request. the
Contractor will provide YNICEF with copies of the applicable policies and a description of the safeguards aad
<ontrols shat the Conteactor uses to ulfil its chligations under this Anicle 5.7; provided that any such pelicies

and d provided by the Cenutaetor will be treated as the Contraetor’s Confidential Information under

Information and will be delivered only 1¢ authorized UNICEF officials os expiry or termiaation of the Contract,

(b} UNICEF wifl not be eatitled 10, and wili not ¢laim any ownership interest in, ary intellectual propesty or
cther proprictary sighls of the Contractor that pre-cxisted the performanice by the Contractor of ils obligations
under the Cantract, or that the Contractor may develop or acquire, or may have developed or acquired,
independently of the performance of its obligations under the Coniract. The Contracter grants ta UNTCEF a
perpetual, son-¢x
for the purposes of and in avcordance with the reguirements of the Contract,

clusive, royzlty-free license to use such intellectuul propeny or other proprietary rights solely

(c) Al UNICEF's request, the Contractor will take all necessary steps, execute all necessary documents and
generally assist in securing such proprietary rights and transferring them (or, in the case, inteflectual property
referred 10 in paragraph (b) sbove, licensing) them o UNICEF in compliance wiik the requirements of the
applicable law and of the Contract.

Confidentialily

5.2 Conftdential Information that is considered proprictary by either Party or that is delivered or disclosed by
oae Pany {"Discloser™} 10 the other Parly (“Recipient”) during the course of performance of the Conlract or in

the Contract, UNICES may asscss the cffeclivencss of these safeguards, controls and protective measuzes and,
at UNICEF’s request, the Contractor will provide its full cooperation with any such assessment at no adkditional
cost or expense 1o UNICEF. The Contractor will nat, and will ensure that its Persannei will nct, transfer, copy,
remove or store UNICEF Data from o UNICER location, network or system without the prior wrilten approval
of an suthorized official of UNICEF.

5.8  Excepl as otherwise expressly stated in the Contract or with UNICEF"s express prior writlen consent, the
Contractor will not install any application or other sofiware on any UNICEF device, network or system. The
Contractor represents and warsants 10 UNICEF that the Services and Deliverables provided under the Contract
will not contain any Risabling Code, and that UNICEF wilf not otherwise seceive from the Contractar any
Disabling Cede in the performance of the Contract. Withowt prejudics 1o UNICEF's other rights and remedics,
if a Disabling Code is identified, the Cenlractor, at its sole cost and expense, will 1ake ail steps necassary 10; {a)
restore andfor reconstruct any ang all UNICEF Data lost by UNICEF andfor End Users as a resuk of Disabling
Code; (b) fumish to UNICEF a corrected version of the Services wilhout the presence of Disabling Codes: and
{c} as needed, re-implement the Services.

55 Inthe event of any Security [ncident, the Contraclor will, as soen as possible following the Comeacior's
discovery of such Security Incident and at jls sole cost and expense: (a) notify UNICEF of such Secusity

Tneid

- s
p The Recip

connegtion with the subject mauer of the Centeact will be held in confidence by the R

and of the Contriclor’s proposed remedial actions; (b) implement any and all necessury dange

will use the same care and diseretion (o aveid disclosure of the Discloser’s Confidential Information as the
Recipient uses for its own Confidential [nformation and will use the Diseloser™s Confidential Information solely
for the purpose for which it was disclosed to the Recipient. The Recipient will net disclose the Discloser's
Confidentiz] Information to any other party:

{a) except Lo those of its Affiliates, employces, officials. representalives, agents and sub-contractors who have
2 need 10 know such Confidential Infermation for purposes of performing obligatiens under the Contract; or

(b} unless the Confidential fnformation {j) is cbiained by the Recipient from & third party wilhout restriction;
(ii) is disclosed by the Discloser 1o a thied party without any obligation of confidentiality; (8i) is known by the
Recipient prior o disclosure by the Discloser; or (iv) at any time is developed by 1he Recipient completely
independently of any disclosures under the Contract.

53 If the Contmetor receives a request for disclosure of UNICEF's Confidential information pursuant to any
judicial or law enfercement process, before uny such disclosure is made, the Contracior (1) will give UNICEF
sufficient nolice of such request in order 1o allow UNICEF to have a réasonable opporlunity o secure lhe
intervention of ihe relevant national government to establish prolective measures er take such other action as
may be approprinte and (b) witl so advise the relevant zuthority that requested disclosure. UNICEF may
disclose the Contractor’s Canfidential Information 10 she extent requited pursuant 1o resolutions or regulations
of its governing bodics.

3.4 The Ceniractor may not communicale al any lime 1o any other persan, Government or autherity external
1o UNICEF, any information known 10 it by reason of its associaton with UNICEF that has aot been made
public, excepl with the prior writlen authorization of UNICEF: aor will the Contragtor at any 1ime use such
information to private sdvantage.

Data Protection and Security

5.5 The Parties agrec that, as between them, all UMICEF Data, wogetber with all sighis {incivding intelleciual
properly and preprietary rights), tidle and interest 10 such UNICEF Data, will be the exclusive propenty of
UNICEF, and the Contraclor has a limited, nonexclusive license te sccess and use the UNICEF Darta gs
provided in the Contract solely for the purpose of performing its obligations under the Contracl. Excepl for the
foregoing license, the Contractor will have no cther righns, whether express or implied, in or 1o any UNICEF
Data or its content.

56  The Contractor confirms that it has o data protection pelicy in place that meets all applicable dala

mitigation and remedial actions; and {c} as relevant, restore UNICEF's and, as directed by UNICEF, Ead Users*
aceess [0 the Services, The Contracior will keep UNICEF reasonably informed of the progress of lhe
Contractor’™s implementation of such damage mitigation and remedial actions, The Comtracior, at its sole cost
and expense, witl cooperale fully with UNICEF's investipation of, remediation of, andfor response 1o any
Securily Incident. If the Conlructor fails to resolve, to UNICEF's rensonable salisfaction, any such Security
Ingident, UNICEF eas serminate the Contract wilh iminedinteeffeer,

Service Providers and Sub-Centractors

510
Conlidentin! information, as are jimposed upon the Contracior itsell by this Anicle § of the Coniract, on its
service providers, subcontoactors and other third panies and will remain tesponsible for cempliance with such

The Contraclor will impose the same requircments relating to dala protection and non-disclosure of

requiremests by ils service providers, subcontractors and other third parties.
End of Contract

511 Uponthe expiry or earfier termination of the Contract, the Contracter will:

(a) retum to UNICEF all of UNICEF's Cenfidential Information, including, but not limited to, UNICEF Data,
o1, at UNICEF's opiion, desiroy alf copies of such infermation held by the Contracior or its sub-contraciors and
confim such desizuction to UNICEF in writing: and

(by  will transfer 1o UNICEF all intellecizal and other progrietary information in accordance with Article
5.1(n}.

6. Teamination: Force Majeurc
Termination by Either Party for Matesial Breach

6.1 Ifone Party is in material breach of any of its abligations under the Contract, the other Patty can give it
wrilten notice 1hat within thirty (30) days of reeeiving such notice the breach must be remedied (if such breach
is cupahble of remedy). If the breaching Party does not remedy the breach within the thirty (30} days® period or il
the breach is not capable of remedy, the non-breaching Party can terminate the Contract. The termination will
be effective thiry (30) days after the non-breaching Pany gives the breaching Parly writlen notice of
termination, The initiation of conciliation or arbitrat proceedings in necordance with Anticle 9 (Privileges and
Inznunilics; Settlement of Disputes) below will not be grounds for terméination of the Contracs,

Page 21 0f23



unicef&®

ANNEX A
GENERAL TERMS AND CONDITIONS

Additional Termisation Rights of UNICEF

6.2 [n addition to the lenmination rights under Asticle 6.1 above, UNICEF can terminate the Contract with
imnediate effect apen delivery of & written notice of termination, without any liability for tenuination charges
or any other liability of uny kind:

(a) in the circumstances desenibed in, and in necordance with, Anicle 7 (Ethical Standards); or

(b) if the Contractor breaches any of the provisions of Asticles 5.2-5.1 1 (Confidentiality; Data Protection and
Security): or

{©) if the Contzacior (i) is adjudged bankrupt, or is liguidared, or becomes insolvent, or applics for a
MOrLoriuIm Or Siay On &Y payment or repayment obligations, or applies (¢ be declared insolvens, (it} is graned
2 moratorium or a siay, or is declared insefvent , (i) makes an assignment Tor the benelit of one or more of f1s
credilors, {iv) has a receiver appointed on accoumt of the insolvency of the Coniractor, (v) offers a setticment in
lieu of bankruplcy or receivership or (vi) has become, in UNICEF's reasonable judgment, subject to a
materially adverse change in is financial condition that threaiens o subsiantiaily affect the ability of the
Conlractor (¢ perferm any of ils obligations under the Conleact,

6.3 In addition (o the termination rghts under Articte 6.1 and Articie 6.2 above, UNICEF can terminate the
Conltract at acy time by providing wrilten notice to the Ceniractor in any case in which UNICEF's mandate
applicable to the pezformance of the Contract or UNICEF's funding applicable 1o the Contract is curtailed or
wrmingsed, whetker in whole or in par, URICEF can alse terminate the Contract on sixty (60) day's writlen
notics 10 the Contractor withput kaving 10 provide any justification.

6.4 As scon as il receives a notice of fermination from UNICEF, the Contraclor will take immediate stieps 10
bring the performance of any abligations under the Contract Lo a close in a prampt and orderly nianner, and in
doing so, reduce expenses 1o a minimum, and will not undertke any further or addilional commitments os of
and following the date it receives the wermioation netice. In addition, the Contractor will take any other aclion
that may be necessary, or bt UNICEF may direct in wrising, in order to minimise fosses or protect and
preserve any property, whether tangible or intangible, relaled to the Comract that is in the possession of lhe
Contracter and in which UNICEF has or may be reasonably expected to acquire an interest.

6.5 I ke Conract is terminated by either Party, the Contractor will immediniely deliver 1o UNICEF any
finished work which has rot been delivered and necepted prior to the necgipt of a notice of lermination, 10

resulting from harsh conditiens or lopisiical challenges for the Contractor (including civil unrest} associaled
with focations at which UNICEF is operaling or is nbout to operate or is withdrawing front, or any evenl
resulting from UNICEF's humanitarian, emergency, or similar response operations.

7. Eitical Standards

7.1 Without limiting the generulity of Article 2 above, the Contractor will be ¢
and technical competence of its Personnel including its cmployees and wiil sefecl, for wark under the Contract,

ible for the pr

reliable individuals whe will perform cffectively in the implememation of the Contract, respect the local Jaws
and customs, and conferm (o a high standurd of mora? and ¢thieal condues.

7.2 {a) The Centractor represents and warrants that no officiai of UNICEF or of any United Matiens System
organisation has received from er on behalf of the Contraclor, or will be offered by or on behall of the
Contractor, any direct or indirect benefit in connection with the Contract, inciuding the award of the Contract te
the Contractor. Such direct or indirect benefit includes, but is net limited to, any gifts, favaurs or hospitality.

(b) The Contractor represents and warrants that the following reguirements with regacd to former UNICEF
officiuls have been complied with and will be complied with:

(i) During the one (1) year peried after an official has separated from UNICEF, the Conlractor may nol make
a direet or indirect offer of smployinent 1o that former YNICEF official if' shat fermer UNICEF official was,
during the three years prior (o scparating from UNICEF, invoived in any aspect of o UNICEF procurement
process in which the Contracter has panicipated.

(i) During lhe two {2) year period after an official has separated from UNICEF, thal former official may not,
direcily or indirectly on behalf of the Contracter, communicate with UNECEF, or present to UNICEF, about any
malters that were wilkin such former official's responsibitities while ut UNICEF.

(c) The Contractor further represents that, in respect of all aspects of the Contract (including the award of the
Contract by UNICEF 10 the Co
has diselosed 1o UNICEF any siwaticn that may constitute an ocwal er potemial conflict of inlerest or could
reasonably be perceived as a conflict of interest,

and the and 2 of sub.cantracts by the Contractar), it

7.3 The Contrclor further represcnts and warrants that neitker it nor any of its Affifiates, or Personnel or
directors, is subject to any sanction or lemporary suspension imposed by any United Nations System
ion. The C ly disclose

organisation or other i ional inter-governmentai or wilt i

1f UNICEF obmins the
assistance of another parly to continue the Services or complete any unfinished work, the Contractor will
provide its reasonable cooperation 1o UNICEF and such party in the orderfy migrtion of Services and transfer
of any Contract-related data, materials and work-in-process.  Tae Contractor will at the same time retum to
UNICEF all of UNICEF’s Confidential Information and will tmnsfer to UNICEF all imellectual and other
proprietary informalion in accordance with Asticle 5.

with any data, materials or work-in-process related specifically to the Contract.

6.6  If the Contract is terminaled by <ither Paoy no payment will be due from UNICEF to 1he Contractor
excepl for Services and Deliverables provided 10 UNICEF's satisfaction in accordance with the Contract, but
only if such Services and Deliverables were required or requested before the Contraclor’s receipt of the notice
of termination or, in the case of termination &y the Contraclor, the effective date of such termination. The
Contractor will have no claim for any funher payment beyond payments in accordance with this Article 6.6, but
will remain liable 10 UNECEF for all loss ar dunages which may be suffered by UNLICEF by reason of the
Contractor's default (including bt not Hmited 10 cost of the purchase and delivery of replacenient er subsiiite
Services or Deliverables),

6.7 The termination rights in this Amicle 6 are in uddition to all other rights and remedies of UNICEF under
the Centracl.

Force Mojeure

6.8 I one Pasty is rendered perntancutly unable, whally, or in pant, by reusor of force majeuse 30 perform ils
obligations under the Contract, the other Parly may terminate the Contract o the same 1erms and conditions as
are provided for in Article 6.1 above, except thal the period of notice will be seven (7) duys inslead of thiry
(30) days. “Force majeure” means any unforeseenble and irresistible events arising from causes beyond the
control of the Parties, including acts of nature, any act of war (wheiher declared or sot), invasion, revolution,
insurrection, terrorism or other acts of a similor nature or force. "Force majeure” does 1ot include (a) any eveny
which is enused by the negligence or intentional aclion of a Party; (b) any event which a diligenss party could
reasonably have been expecied 1p take into zccownt and plan for at zhe lime the Contract was entered into; (c)
the insufficiency of funds. inability 10 make any payment required under the Costract, or any economic
conditions, including but not limited to inflation, price escalations, or fabour availability: er (d) any event

o UNICEF if it or any of ils Affiliates or Personne] or dircelors, becomes subject to any such sanction or
temporary suspension during Lhe term of the Contract,

7.4 'The Comtractor will (a} observe the highest standard of ethics: (b) use its best efforts 1o protect UNICEF
agains frand, in the performanee of the Comeact; and (e} comply with the applicable provisions of UNICEF's
Policy Prohibiling and Combaiting Fraud and Corruption, [n pastice?ar, the Contractor will not engage, and will
ensure that its Personnel, agents and sub-contractors do not engage, ik any comupl, frauduient. coercive,
collusive or obstructive conduct as such lerms are defined in UNICEF's Policy Prohibiting and Combating
Fruwd and Corruplion,

15
regulations bearing upan the performance of s obligations under the Contract and (b) the standards of conduet
required under the UN Supplier Code of Conduet (available at the United Nations Global Marketplice website -
WWIWLITNERLOTZ).

The Contractor will, during the term of the Contract, comply with (a) all laws, ordinances, niles and

7.6  The Contractor further represcnts and warrants that neither it nor aay of its AfFliaws is engaged, directly
or indirectly, (a) in any practice inconsistent with Lhe rights set out in the Cenvention on the Rights of the Child,
including Article 32, or the International Lobour Orgunisation's Convention Cenceming the Prohibition and
Immediate Action fer the Elimination of the Worst Forms of Child Labour, No. £82 (1999); or (b} in the
manufacture, sak., distribution, or use of anti-personngl mines or components uiilised in the munufacture of
anti-personnel mines.

7.7 ‘The Comracter represents and warranis that il has takens and will take all appropriale measures to prevent
sexual expleitation or pbuse of anyone by jis Personnel inctuding its employees or any persons engaged by lhe
Contracter lo perform any scrvices under the Contzact, For these purposes, sexunl activity with any person less
Ihan ciglteen years of age, regardless of any laws relating o consent. will constitute the sexual exploitation and
abuse of such persen. In addition, the Conlracter represents and warranis that it has taken and wiil tuke all
appropriate measores 1o prohibit its Personnel including ils employees or olher persons engaged by the
Contractor, from cxchanging any money, goods, serviees, or other ihings of value, for sexual favours or
aclivities or from engaging in any sexual activitics that arc expleitive or degrading to any person, This provision
constifules an essemial term cf the Contract and any breach of this representation and warranty will entitle
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unicef &

ANNEX A
GENERAL TERMS AND CONDITIONS

UNICEF 1o tenminate the Contra¢t immediately upon notice to the Contractor, wilhoul any Xability for
lermination charges or any other fiability of any kind.

7.8
inconsistent with the undenakings and confirtations provided in this Articke 7.

The Contractor will inform UNICEF as soon as it becomes aware of any incidemt or repent that is

7.9  The Costractor acknowledges and agrees that cach of the provisions in this Article 7 constitutes an
essential lerm ef the Contract.

(a) UNICEF will be entitled, in its sole discretion and at its sole choice, 10 suspend or terminate the Conteact
and any ether contract between UNECEF and the Contractor with immediate effeer upon writiea notice 1o the
Contracior if: (i) UNICEF becomes aware of any incident or report that is incensistent with, or the Contractor
breaches any of, the endertakings and confirmatiens provided in this Anicle 7 or the cquivatent provisions of
any contract between UNICEF and she Centractor or any of the Contzactor’s Affifiates, or (i) the Contracier or
any of its Affilinies. or Persennel or directors becomes subject to any sanciion or temporary suspension
described i Article 7.3 during the term of the Contract.

{#  Io the case of suspension, if the Comractor takes appropriate action 1o atklress the relevint ingident or
breach to UNICEF's satisfaction within the period stipulated in the notice of suspension, UNICEF may 5t the
suspension by written notice to the Contracior and 1he Conlect and all other affecied contracts will resume in
accordance with their tems, I, however, UNICEF is not satisfied that the mallers are being adequately
addressed by the Contractor, UNICEF may al any time, exercise is right to terminate the Contruct and any
ather contract between UNICEF and the Conrractor.

{c) Any suspension or teonination uader this Article 7 will be without any liability for termination or other
charges or any other liabilily of any kind.

8. Full Cooperation with Audits And Investigations

8.1  From time to time, UNICEF may cenduct inspeclions, post-paymeat audits or investigations relaling to
any aspect of the Contract including bul not limited to the award of the Contract, the way in which the Conlract
operates or operated, and the Parties” performance of the Centract generally and including but nol limited to the
Conlractor's compliance with Lhe provisions of Ariicle 7 above. The Contractor will provide &i5 full and imely
cooperation with any such inspections, post-payment audits or invesiipations, including (bui not limited 1o}
making its Peesonncl and any relevant data and decumeniation available for the purposes of such inspections,
post-payment andits or investigations, at reasonable times and on rezsonable conditions, and granting UNICEF
and those undertaking such inspeclions, post-payment audits or investigations access to the Contraclor's
premises at Teasonable times and on reasonable ¢onditions in conseciion with making its P 1 and any

10.1
in wriling, and addressed {o the persons listed in the Coniract for the delivery of notiees, requests or consents.

Any naotice, request or consent required or permitled Lo be given or made pursuant te the Contract wiil be

Motices, requesis of consents will be delivered in person, by registered mail. or by conflirmed emait
ransrission, Notices, requests or consents will be deemed seecived wpon delivery (i delivered in person), upon
signature of receipt (f delivered by registered mail) or twenty-four {24} hours after confirmation of receipt is
sent freims the addressee’s email address {if delivered by confinned email transmission).

10.2  Any nolice, document or receipt issued in connection with the Conwract must be consisient wilk the terms
and conditiens of the Contraet and, in ease of any ambiguity, discrepancy or inconsistency, the terms and
conditiens of the Contract will prevail,

10.3
pursizant 1o or in connection with the Contract, will be deemed to include, and will be inlerpreted and applied
3 iy with, the pr

All documents that comprise the Contract, and all documents, notices and receipls issued or provided

of Article 9 {Privileges and Immunities; Senlement of Bisputes).
i1. Orher Provisions

i1l The Comractor acknowledges UNICEF's commitment to transparency as outlined in UNICEF’s
Informaticn Disclosure Policy and conlizms that il consents to UNICEF's public disclosure of the lerms of the
Contract should UNICEF so determine zad by whatever means UNICEF delermines.

11.2  The failure of ope Panty 1o abject 10 or take affirmative action with respect (e any conduct of the other
Party which is in violation of the terms of the Contract will not constitute and will not be construed to be »
waiver of the violation or breach, or of any future violation, breach or wrong(ut conduct.

[E3
UNICEF. Nothing contained in the Contract will be construcd as making the Parties principal and zgent or joint

The Contractor will e considered as having the legal stawus of an independent coniragtor as reganls
Yenurers.

EE.4  The Contracter will not, withoul the prior written consent of UNICEF, assign, transfer, pledge or make
other disposition ef the Coniracl, or of any pan of the Coniracl, or of any of the Comractor's righis or
obligutiens under the Contract.

11.5  No prant of fime to the Coniractor to cure a defauit under the Contract, nor any delay or failure by
UNICEF to exercise any other right or remedy available 3o UNICEF under the Contract, will be deemed to
prejudice any rights or remedics available to UNJCEF under the Conieact or censtitule 2 waiver of any rights or
[ ties available to UNICEF under the Contracl.

relevant data and docomentation available, The Comtraclor will require its sub-centractors and its agenis,
including, but not limiled to, the Contractor's aflomeys, accountanis or other advisers, to provide reasenable
cooperation with any inspections, posi-payment audits or investigations carricd cut by UNICEF.

9. Privileges and Immunities; Sertlement of Disputes

2.1 Nothing i1 or relaled w the Centrucl will be deemed a waiver, express or implied, deliberate or
inzdvertent, of any of ke privileges and immunities of the United Nations, including UN(CEF and its
subsidiary organs, under the Convention on the Privileges and Immunities of the United Nations, 1946, or
otherwise.

9.2 The terms of the Conract will be interpreted and applicd without application of any system of national or
sub-national law,

9.3 The Panies will usc their best efforts to settle amicably any dispuie, coniraversy or ¢laim arising out of, or
relating 1o the Contract, Where ihe Paries wish 10 seek such an amicable setilement through conciliation, the
conciliation will 1ake place in accordunce with the UNCITRAL Conciliation Rules then in force, or according to
such cther procedure as may be agreed between the Panies. Any dispule, controversy or claim between the
Parties arising oul of the Conlract whick is no1 resolved within ninety (90} days sfter one Pany receives a
request from the other Party for amicable setflement ean be referred by either Party to sehitcation, The
arbitration will take place in sceordance with the UNCITRAL Arbitrmtion Rules then in ferce. The venue of the
arbitration will be New York, NY, USA, The decisions of the arbitral #ibunal will be based on general
principles of inlernationa commercial law. The arbitrat tribunal will bave no authority to award punitive
damages. in additon, the arbiera) tibunal witl have no suthority to awanrd interest in excess of the London
Inter-Bank Olfered Rale {LIBOR) then prevailing and any such interest will be simple interest only. The Parties
will be bound by any arbitration award rendered as a result of such acbitration as the final adjudication of any
such cenlzoversy, chaim or dispute.

16, Notices

1.6 The Conlsactor will nol seck or file any lien, atachment or other encumbrance against zny menies due or
to become due under the Contract, and will new perinit any ether person (e do so, It wifl immediately remove of
obrain the removal of any lien, or other

become due under the Centract,

nce that is sceared against any monies due or to

117 The Contractar will not advediise or altherwise meke public for purposes of commercial advantage or
goodwill that it has a contractual relationship with UNICEF or the United Nations, Except as regards references
to the name of UNICEF for the purposes of annuil reperts or communication between the Parties sad between
the Contractor and its Personngl and sub-conteaciors, the Contracior will ot in any manner whatsoever use the
same, embiem or official seal of UNICEF or the United Nations, or any abbreviation ef the name of the United
Naltions, in conaection with its business or otherwise without the prior writien permission of UNICER.

1.8 The Contract may be translated imo fanguages other than English. The translated version of the Comract
is for cenveniense only, and the English language version wifl govern in ali circumstances.

112 No modilication or change in the Contruct, and no waiver of any of its provisions, nor any additional
centractuat relationship of any kind with the Contractor wilt be valid and enforeeable against UNICEF unless
set out in a writien amendiment 10 the Contract signed by an autherised official of UNICEF,

11.1¢  The provisions of Articles 2.14. 3.8, 3.9, 4, 5,7, 8,9, 11.1, 1 1.2 and 11.7 witl survive provision of the
Services and delivery of the Deliverables and the expiry or earlier iermination of the Contract.
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UNICEF Request for Proposal LRPS-2017-9133219

Annex B, Terms of Reference (ToR)

Institutional Consultancy for the Development of the National Action Plan for the
implementation of the Cross-sectoral Strategy on Developing Parental Abilities and
Competencies, 2016-2022

Duration: 6 months period, August 2017 — January 2018, with possibility of extension

1. Background

Positive and supportive parenting is essential for the physical and mental development and
well-being of children from early years, throughout childhood and adolescence and into
adulthood. Children who grow in a secure, loving and nurturing home environment are better
able to withstand life’s challenges and achieve their full potential. Consistent positive
parenting helps to develop strong self-control, reduces risks and builds the resilience to cope
with setbacks and has long-term benefits for children, communities and the country as a
whole, In contrast, research proves that poor parenting practices are associated with
adolescent emotional and behavioural problems.

Research findings!indicate that there is a need to improve parenting skills in Moldova. A 2009
ECCD KAP study? highlights little progress in the number of families applying positive care
practices. While the indicator on parents playing with their children reached level over 90%,
two others indicators on parents knowing danger signs (83% in 2003 versus 81% in 2009) and
regularly reading to children {30% in 2009 versus 37% in 2003} have shown reversed trends.
Only 5% of families consider that children with disabilities should attend the kindergarten and
no more than 46% of families would allow their children to play with a child who has a
disability. More than 20% of families are not accepting the disabilities of their own children
and prefer to keep them in boarding schools, Physical punishment is wide-spread, with
children under 1 year being beaten in 16% of cases and 6-7 year old children in 57% of cases.

Parents face additional problems in their communication with the teenagers. Adolescence is
a critical time of human development, when young people develop the skills they need to
make a living, raise a family, maintain a circle of supportive friends and meet other challenges
of life. Adolescence is also the time when many behavioural and psychological problems arise
— toxic substance use, delinquency, depression, risky sexual behaviour, academic failure, and
school dropout. Parents have very limited skills on how to deal with the changes in teenagers;
how to deal with high-risk situations, such as drug and alcohol use and how to discuss
sexuality related issues with teenagers. The data of the Study on Knowledge, Attitudes and
Practices of Adolescents® (2012), shows that every third adolescent has learned about
pregnancy related issues, contraception and STIs from the Internet, and even more of them

1 National Survey on Early Childhood Care and Development: Family Knowledge, Attitudes and Practices,
Government of the Republic of Moldova/UNICEF, Chisinau 2010

2 National Survey on Early Childhood Care and Development: Family Knowledge, Attitudes and Practices,
Government of the Republic of Moldova/UNICEF, Chisinau 2010

3 Study on Knowledge, Attitudes and Practices of Adolescents, UNICEF, 2012
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from their peers. At the same time, adolescents are eager to receive more information on
these topics from parents and professionals {(health workers and teachers).

Parenting skills need to be improved among young parents as well, particularly those in rural
areas or coming from disadvantaged families, as parents who lack parenting knowledge and
skills, are unable to provide their children with the full necessary conditions for their adequate
development. As a result, school preparedness of these children is quite low and has a direct
impact on their {earning outcomes, school attendance and heightens the risk of future drop-
out.

More literate, educated and economically better-off parents and caregivers adopt more
positive care practices compared to poorer families?, indicative of the need to sharpen the
focus on the most vulnerable families including the Roma.

UNICEF supports the Government of the Republic of Moldova in the on-going reforms of the
education, health and child protection sectors through provision of technical assistance in the
elaboration and revision of developmental policies.

in order to improve care-givers’ knowledge and skills on positive parenting, UNICEF supported
the Government of Moldova to develop a cross-sectoral Strategy on Developing Parental
Abilities and Competencies, 2016-2022, which was officially approved in July 2016. Following
to this, UNICEF has taken the commitment to support the development of an inter-sectoral
mid-term Action Plan on Parenting.

In this context, UNICEF is seeking an experienced institution or company with a team of
experts including an Education Expert, Team Leader and Finance Expert to provide support to
the Ministry of Education {MoE) in developing, in close coordination with other line ministries
(Ministry of Labour, Social Policy and Family (MLSPF), Ministry of Health {MoH) and Minsitry
of Finance (MF) an inter-sectoral mid-term Action Plan on Parenting supporting the
implementation of the National Strategy on Developing Parental Abilities and Competencies
(2016-2022) (The Parenting Strategy). The Action plan will be aligned to the provisions of the
Parenting Strategy, to international practices and to the Council of Europe recommendations
on positive parenting® %7

2, Purpose of the institutional consultancy

The purpose of this institutional consultancy, under UNICEF supervision, is to provide
technical expertise and assist the Ministry of Education and other relevant line ministries and

* National Survey on Early Childhood Care and Development: Farnily Knowledge, Attitudes and Practices,
Government of the Republic of Moldova/UNICEF, Chisinau 2010

5 The Council of Europe defines positive parenting as "parenting behaviour based on the best interests of the child that is
nurturing, empowering, non-violent and provides recognition and guidance which involves setting of boundaries to enable
the full development of the child

& Council of Europe (2006). Recommendation 19 on policy to support positive parenting
7 |bid
& Ibid
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stakeholders in developing a cross-sectoral mid-term Action Plan to the National Strategy on
Developing Parental Abilities and Competencies, 2016-2022.

The Education expert assigned by the selected company will act as a Team Leader for a team
of experts in health, financing and child protection. In addition, the Education expert will
provide guality technical advice and will support the development of the Education
companent of the mid-term Action Plan (AP) to the National Strategy on Developing
Parental Abilities and Competencies, 2016-2022.

The Health and Child Protection Experts will be hired by UNICEF separately.

The Action Plan will contribute to the impact result of improving positive parenting skills and
reducing harsh and abusive parenting practices among parents or primary caregivers of
children (0-18 years).

The consultancy is expected to be carried out within a six months period, starting from August
2017 and ending in January 2018, which possibility of extension as required.

3. Objectives of the institutional consultancy
The objectives of this institutional consultancy will be:

« Conduct initial consultations with relevant stakeholders (including but not limited to
Ministry of Education, Ministry of Finance, Ministry of Labour Social Protection and
Family and Ministry of Health) to agree on key steps for developing the Action Plan
(AP) to the Parenting Strategy;

e Develop a detailed road map and timeline for the development of the AP, in
consultation with stakeholders and UNICEF;

¢ Based on key strategic objectives of the Parenting Strategy, develop the Action Plan
and its key costed activities (per sector) through a consultative process, involving key
technical experts from line ministries, CSO and adolescents;

o Develop a clear robust Monitoring and Evaluation framework to the Action Plan;

* Provide an estimated cost to each activity of the Action Plan;
» Ensure the meaningful involvement of children and adolescents in the development
of the Action Plan and its M&E framework.

4, Details of how the work should be delivered

To achieve the above-mentioned objectives, the selected institution/company, in close
consultation with the Ministry of Education, Ministry of Finance, Ministry of Labour and Social
Policy and Ministry of Health and under the guidance of UNICEF will:

Team Leader:

-in close consultation with consultants in Health, Finance and Child Protection, and the
Ministry of Education, Ministry of Finance, Ministry of Labour and Social Policy and
Ministry of Health, and under the guidance of UNICEF (key stakeholders) will:

Page 3 of 12



e Familiarize with the cross-sectoral Strategy on Developing Parental Abilities and
Competencies, 2016-2022 and its key goals and objectives,

e Consult other relevant resources®101112,:13,14,15,16,17,18,19,20

* Develop the template of the Action Plan in accordance to Government guidelines
and/or formats in coordination with key stakeholders, form consultative working
groups as required.

* Ensure the overall coordination of the process for the development of the Action
Plan, including consultative workshops.

¢ Develop the education component of the Action Plan.

¢ Organize additional consultations and participatory meetings with national and local
stakeholders, including Office of the Prime Minister, State Chancellery, Parliament,
and National Committee for Protection of Children Rights, academia, Civil Society
Organizations, parents/caregivers, children/adolescents, private sector and United
Nations Organizations.

¢ Prepare a validation workshop and deliver a presentation on the developed Action
Plan.

o Based on validation workshop recommendations, finalize the Action Plan and submit
it to UNICEF and MoE.

Monthly meeting with UNICEF will ensure quality control and will provide relevant
technical and programmatic recommendations to the process and the Action Plan.

Finance Expert:

— To achieve the consultancy objectives, the consultant, in close consultation with the
Team Leader, expert in education and experts in health and child protection, with the
Ministry of Finance, and under the guidance of UNICEF will;

— Familiarize with the cross-sectoral Strategy on Developing Parental Abilities and
Competencies, 2016-2022 and Draft Action Plan;

- Familiarize itself with Law no. 181 from 25.07.2014 on Public Finances and Fiscal
Responsibilities of the Republic of Moldova, including key budgeting principles applied

9 Council of Europe (2006). Recommendation 19 on policy to support positive parenting

0 | pizou, E. {2013). Empowering Parents Through an Action Research Parenting Program. Action Research, 11(1), 73-91.
2 MICS, 2012

32 Strategy on Child Protection for 2014-2020, approved by Government Decision No. 434 , of 10.06.2014.

2 Code of Education and Sectoral Education Strategy 2020

4 Strategy on children’s and adolescents’ health and development in the Republic of Moldova for 2014-2024
BToholcea, 1., Soponaru, C. (2013). The Attitude towards Parenting Programmes Involving Children with Disabilities.
Revista de Cercetare si Interventie Sociala, 41, 125-143.

15 aw 147/1999 an the Protection of Children and Young People at Risk (Portugal)

7National Strategy for Parenting Support, 1999 {Sweden

18 Maher, E.J., Corwin, T.W, Hodnett, R., Faulk, K. (2012}. A Cost-Saving Analysis of State-wide Parenting education Program
in Child welfare. Research on Social Work Practice, 22(6), 615-625,

B programme for inclusive education development in the Republic of Moldova for 2011-2020

National Programme for promotion of healthy lifestyles for 2007-2015, approved by Government Decision No. 658 of
12.06.2007
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in the Republic of Moidova, the structure of the national public budget and
intergovernmental relations and the budget process*

— Conduct budget analysis and public expenditure reviews of the budgets of Ministry of
Education, Ministry of Health and Ministry of Labour, Social Protection and Family,
including revenue and expenditures review of the State Social Insurance Fund and the
compulsory Health Insurance Fund. Timeframe of budget analysis will be defined in
consultation with Ministry of Finance and line ministries. Only budget lines relevant
to interventions outlined in the Action Plan of the National Strategy on Parenting will
be analysed. As required (to be decided in consultation with stakeholders), selected
focal level budgets will be analysed as well;

— In view of the budgetary analysis, analyse the cost-effectiveness and affordability of
the planned parenting initiatives of the Action Plan on Parenting, taking into
consideration the fiscal space available;

— Develop Simulation Madels for the Action Plan;

— Through a consultative process, involving key technical experts from Ministry of
Finance and other line ministries, cost all activities of the Action Plan;

— Participate in consultations and participatory meetings with national and local
stakeholders, including Office of the Prime Minister, State Chancellery, Parliament,
and National Committee for Protection of Children Rights, academia, Civil Society
Organizations, parents/caregivers, children/adolescents, private sector and United
Nations Organizations;

— Participate in the validation workshop and based on received inputs from UNICEF and
other stakeholders, finalize the budgeting of the Action Plan and Simulation Models
toit.

The work of the Finance consultant will start once the first draft of the Action Plan on
Parenting is developed. The Consultant will report to UNICEF and Team Leader.

5. Deliverabies and delivery dates

— 7 = T Y

1. | Develop a comprehensive. |- Inception report 3 working days
plan on how the work will August 2017
be completed To include:

s Specific activities and
Consult it with UNICEF, fasks
Ministry of Education and e Estimated timeline and
other key stakeholders deliverables form each
activity/task
¢ Proposed composition
of the team

3 Ministry of Finance, http://www.mf.gov.md/node/[#455 ,
nttp://demo.weblex.md/item/view/iddbtype/1 /id/LPLP2014072518 1 /specialview/ T #AS
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¢ Division of the work
between various team
members

» Proposed outline of the
Action Plan

Conduct initial kick-off
consultative meetings

Refined Qutline of the
Action Plan

5 working days

August- September-
2017

Through a consultative
process develop a first draft
of the Action Plan

The action plan will need to
include robust M&E
framework with realistic
indicators, targets and
timelines to measure
progress, output and
outcomes and specifying
clearly accountabilities of
relevant Ministries for
completion of the tasks

Clear budget against each
activity will be developed as
well

Weekly updates to UNICEF
on the progress of the work
provided

Draft Action Plan submitted
to UNICEF for review

Additional amendments
Draft Action Plan submitted
for review to MoE and
cross-sectorial working
group on parenting working
under the supervision of the
National Council for
Protection of Children’s
Rights

20 working days

3 working days

September-October
2017

Revise the Action plan based
on the recommendations
received from UNICEF,
MoE, MLSPF, MoH and
cross-sectorial working
group on parenting chaired
by the National Council for
Protection of Children’s
Rights

Second draft Action Plan
with SMART M&E
framework submitted to
UNICEF and the
cross-sectorial working
group on parenting

5 days
October 2017

Submit to UNICEF for
translation into Russian and

Consistency between

3 working days

translated versions and November 2017
Romanian the 3 drafts of English variant ensured
the Action Plan.
Organize three regional Consolidated brief 9 working days
consultative workshops in document summarizing November 2017
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mutually agreed locaticns
and in Chisinau

Organize
children’s/adolescents’

consultations

Consolidate comments from
the consultative workshops

Revise the draft Action Plan

comments from
consultative workshops with
youth and in 3 rayons and
Chisinau submitted to
UNICEF and other
stakeholders

Revised third draft Action
Plan submitted to UNICEF
for quality control and then
to Mok , MLSPF, MoH and
cross-sectorial working
group on parenting chaired
by the National Council for
Protection of Children’s
Rights for review

Organise a validation
workshop at national level

Consolidated brief from
validation workshop

1 working days
December 2017

incorporate final

Final draft Action Plan

3 working days

amendments based n (available in Romanian, December 2017-January
validation workshop English and Russian) 2018
recommendations as submitted to UNICEF in
required Word format, electronic
version.
Produce Final draft Action
Plan
TOTAL: 52 working days

* Exact deadlines will be mutually agreed upon contract signature.

6. Reporting requirements

All deliverables will be submitted electronically in Word format to Deputy Representative and
ECD Officer.

- The selected company will directly report to UNICEF ECD Officer with Deputy

Representative in copy;

- Monthly meetings with supervisors and other relevant UNICEF staff.

7. Performance indicators for evaluation of results

The performance of work will be evaluated based on the following indicators:

Completion of tasks specified in the ToR and jointly agreed work plan;
Compliance with the established deadlines for submission of deliverables;
Demonstration of high standards of work with UNICEF and with counterparts;
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Quality of work:

The National Action Plan should :

Establish concrete responsibilities and accountabilities of - a) Education, Health and
Child protection systems); b) relevant professionals in different systems which will
be in charge of improving parental knowledge and skills;

Provide timelines for relevant amendment in regulatory and normative framework
(legislation, by-laws, rules, regulations) and/or job descriptions to ensure
accountably and make possible implementation of specific actions.

The following principles should underpin expected deliverables:

frame parenting policies within a children’s rights approach as defined by the United
Nations Convention on the Rights of the Child (UNCRC) and recognize children and
young people as citizens in their own right;

recognize and respect diversity in relation to family composition and size, cultural,
gender and other differences, in keeping with the best interest of the child,;

respect child’s right to be heard and ensure that the views and experiences of children
and parents are taken into account in the development of services and policies that
affect them;

build upon existing strengths of parents and further stimulate their participation in
child development and children’s’ life ;

provide universally accessible support to families, Wthh is non-stigmatizing in its
approach, and ensure targeted services for those most in need; the so called
“progressive universalism” — support for all, with more support for those who need it
most — seem to be the most suitable way forward.

8. Qualifications and experience

International/national company with experience in developing human rights related
policies and guidelines;

Ability to ensure engagement of experts from variety of technical fields (education
and finance system specialists)

Minimum of 5 years’ experience with human rights based strategic planning

Previous experience in developing policies, guidelines or strategies is an advantage
(written samples are required);

Demonstrated experience in the CEE/CIS region including Moldova;
Previous work with UNICEF or other UN agencies is an asset,

Team Leader:
= Advanced University Degree in Education;

*»  Minimum of 8 years of relevant professional experience in strategic national
planning in education;

= Proven experience in developing results-based government policies, programs,
and/or guidelines in education and/or parenting;

Page § of 12



Proven experience in leading teams and ability to ensure engagement of experts
from variety of technical fields (health, finance and child protection system
specialists)

Demonstrated experience in the CEE/CIS region including Moldova is a strong
asset;

Excellent command of English, both oral and written;

Fluency in Romanian will be a distinct advantage;

Working command of Romanian and/ or Russian is a strong asset.

Finance Expert:

Advanced University Degree in Finance, Economics or related field. Accountancy
or another professional financial qualification would also be desirable;

Minimum of 7 vyears of relevant professional experience in budgeting
governmental social sectors policies or programs. Budgeting of parenting
governmental programs is an asset;

Work experience in developing countries and/or CEE/CIS will be an asset;

Experience of influencing and negotiating with senior government officials and
staff of international aid agencies will be an asset;

Experience in working with the Government of Moldova and/or UNICEF or other
UN Agencies will be an asset;

Excelient command of Romanian or Russian, both oral and written;

Working knowledge of English is a minimum, good command of English is a strong
asset, both oral and written.

Content of technical proposal

Structure of the Technical Proposal

The Technical Proposal should include but not limited to the following:

Corporate Profile {team profile) highlighting the bidders qualifications and
experience in implementing the assignment, please include details of specific
experience with similar assignments in the past five years

Detailed understanding of UNICEF’s requirements for this assignment and bidders
value proposition

Detailed Methodology/approach to project demonstrating how you meet or exceed
UNICEF requirements for this assignment

Proposed timeline and milestones

Project dependencies and assumptions.

Bidders are requested to back up their submissions by providing:
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o Evidence in the form of job completion certificate, contracts and/or
references.
o Two case studies containing the following information:
»  Name of Client
®  Title of the Project
* Year and duration of the project
» Scope of the Projects/Requirements
= Proposed Solutions and Qutcome — include visuals, web-links, etc.
=  Team members on each of the project and their specific roles
» Project timelines {start and end date year, and any other information
necessary)
» Reference /Contact person details
o Details of the Proposed Team for the assignment including the following
information:
o Title/Designation of each team member on the project
o Educational qualifications and professional experiences
o Past experience in working on similar project and assignment — List all similar
projects they worked on and their roles on those project.

9. Financial Proposal

The financial proposal shall indicate total budget estimated in USD, as well as a detailed
breakdown of budget items.

The financial offer should include all additional applicable costs, such as: translation, meeting
costs, transportation (local and international), daily subsistence costs. If not provided by ToR,
UNICEF will not reimburse costs not directly related to the assignment outcome, such as
translation/interpretation services, local travels, passport/visa costs, hardware, software,
stationery, logistic and meeting costs.

In case when a Moldovan resident company is selected for contracting, MDL will serve as
contract currency, converted at the UN exchange rate applicable at contract signature date.

10. Evaluation criteria for selection

The submissions should contain two separate proposals: a Technical Proposal and a Financial
Proposal. The Technical proposal will be evaluated against the following criteria:

Overall Response |[Completeness of submission and 5
|Overall concord between RFPS requirements |5
|and proposal

Maximum Points 10

Company and Key |Range and depth of experience with similar 10
Personnel iprojects
_{Number of projects, number of staff per
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project, Client references 5
[Key personnel: relevant experience and

N |qualifications 10
Maximum Points _ _ 25
Proposed Project Project description and proposed 20
Methodology and |methodology - compatibility with UNICEF
Approach Project management, monitoring and quality |15

dssurance process

Maximum Points 35

The total amount of points to be allocated for the price component is 30. The maximum
number of points (30) will be allotted to the lowest price proposal of a technically qualified
offer. Points for other offers will be calculated as Points (x) = (lowest offer/ offer x} * 30.

Contract will be awarded to the offeror who obtains the highest cumulative score (technical
+ price points).

11. Payment schedule

The payment will be linked to the following deliverables upon satisfactory completion and
acceptance by UNICEF:
* 10 percent upon submission of Inception report
* 30 per cent upon the submission of the first complete draft Action Plan with M&E
framework and budget
* 30 per cent upon the submission of the Third Draft Action Plan
* 30 per cent upon the submission of Final Action Plan (available in Romanian, English
and Russian).
UNICEF reserves the right to withhold all or a portion of payment if performance is
unsatisfactory, if work/outputs are incomplete, not delivered for failure to meet
deadlines.
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12. Definition of supervision arrangements

The development of the Action plan will be done under the UNICEF's Deputy-Representative
and relevant officers’ supervision. Fees will be rendered upon written approval by the UNICEF
Supervisor, and contingent upon the quality of deliverables.

UNICEF will regularly communicate with the selected organization/ or non-formally registered
teams of consultants and provide formats for reports, feedback and guidance on performance
and all other necessary support so as to achieve objectives of the research, as well as remain
aware of any upcoming issues related to expert’s perfermance and quality of work.

13, Description of official travel involved

The consultancy will require both international and local travels. A travel plan will be included
in the technical offer submitted by the bidders.

Travel costs shall be calculated based on economy class travel, regardless of the length of
travel; costs for accommodation, meals and incidentals shall not exceed applicable daily
subsistence allowance (DSA} rates, as promulgated by the International Civil Service
Commission (ICSC). All travel arrangements and expenses are covered by the selected
company and shall be included in the financial offer {lump sum and break-down per budget
lines).

Travel costs not actually incurred due to travel mission cancellation, delays, contract
termination or modification are subject to deduction from final contract amount.

14. Support provided by UNICEF

To achieve the above-mentioned objectives, UNICEF will facilitate the contact with the
Ministry of Education, Ministry of Labour, Social Protection and Family, Ministry of Health,
Ministry of Justice, Ministry of Culture, Ministry of Youth, Ministry of Environment, Office of
the Prime Minister, State Chancellery, Parliament, and other relevant stakeholders, and will
provide timely feedback to all deliverable to be presented by the contracted organization. If
need be, UNICEF will provide support in contacting other relevant stakeholders during the
implementation of the project.
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