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REQUEST FOR PROPOSAL FOR SERVICES

LRPS-2017-9132825 27 July 2017

UNITED NATIONS CHILDREN’S FUND (UNICEF)

Wishes to invite you to submit a proposal for

RE-ADVERTISED: Assessment of the implementation of #Justice for Children# component of the
Justice Sector Reform Strategy and Action Plan for 201 1-2016

Detailed assignment descriptions is available in the Terms of Reference attached as Annex B to
this REP.

XXXXXXXX FAX/LETTER NOT SPECIFIED IN ‘PREPARE ITB (ZMRQ)’ XXXXXXXX
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THIS REQUEST FOR PROPOSAL FOR SERVICES HAS BEEN:

Prepared By:

____________________________________ Date: 27- e’~ 2cy~
Radu Bra&scu
(To be contacted for additional information, NOT FOR SENDING PROPOSALS)
Email : rbradescu~unicef.org

Approved By:

__________________ Date:______
Margarita Tileva /
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REQUEST FOR PROPOSAL FOR SERVICES FORM

This FORM must be completed, signed and returned to UNICEF.
Proposal must be made in accordance with the instructions contained in this Request for
Proposal for Services (RFPS).

TERMS AND CONDITIONS OF CONTRACT
Any Contract resulting from this RFPS shall contain UNICEF General Terms and Conditions for
Institutional and Corporate Contracts and any other Specific Terms and Conditions detailed in
this RFPS.

INFORMATION
Any request for information regarding this RFPS must be forwarded by email to the person who
prepared this document, with specific reference to the RFPS number.

The Undersigned, having read the Terms and Conditions of RFPS No. LRPS-2017-9132825 set
out in the attached document, hereby offers to execute the services specified in this document.

Signature: _____________________________________

Date: _________________________________

Name & Title: _______________________________

Company: ___________________________________

Postal Address: _________________________________

Tel No: _____________________________

Fax No: _______________________________

E-mail Address: _______________________________

Currency of Proposal: _______________________________

Validity of Proposal: _________________________________

Please indicate which of the following Payment Terms are offered by you:

10 Days 3.0% 15 Days 2.5% 20 Days 2.0% 30 Days Net Other_____
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Item Service Description Quantity Unit Unit Price Price

10 Assessment Impi J4C in JSRS& AP 2011-16

Assessment ImpI J4C in ~JSRS& AP 2011-16 1 PU
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SPECIAL NOTES

PART I - PURPOSE OF THIS REQUEST FOR PROPOSALS FOR SERVICES

1. Background
1.1 UNICEF promotes the rights and wellbeing of every child, in everything we do. Together with
our partners, we work in 190 countries and territories to translate that commitment into practical
action, focusing special effort on reaching the most vulnerable and excluded children, to the
benefit of all children, everywhere.

2. Solicitation
2.1 The purpose of this Request for Proposals for Services (“RFPS”) is to invite proposals for
Assessment of the implementation of #Justice for Children# component of the Justice Sector
Reform Strategy and Action Plan for 2011-2016, as fully detailed in the Terms of Reference
attached at Annex B.
2.2 This RFPS document is comprised of the following:
- This document
- The UNICEF General Terms and Conditions of Contract (Services) which are attached as
Annex A to this document
- The full Terms of Reference attached at Annex B
2.3 This RFPS is an invitation to treat and shall not be construed as an offer capable of being
accepted or as creating any contractual, other legal or restitutionary rights. No binding contract,
including a process contract or other understanding or arrangement, will exist between the
Proposer and UNICEF and nothing in or in connection with this RFPS shall give rise to any
liability on the part of UNICEF unless and until a contract is signed by UNICEF and the
successful Proposer.

PART II - PROPOSAL SUBMISSION PROCESS

1. Proposal Submission Schedule
1.1 Acknowledgement of receipt of RFPS. Proposers are requested to inform UNICEF as soon
as possible by email at rbradescu©unicef.org that they have received this RFPS.
1.2 Instructions for proposal submission:

Hardcopy submissions:
Full proposals should be submitted in ENGLISH and must be received not later than 17:00
(GMT÷3) on 17 August 2017 in one copy, duly signed and dated. Bidders must submit a sealed
proposal, with two separate sealed envelopes inside for a) the Technical Proposal and b) the
Price Proposal.
Sealed proposals must be securely closed in suitable envelopes and dispatched to arrive at the
UNICEF office indicated no later than the closing time and date. They must be clearly marked as
follows:
- Outer envelope: Name of company
RFP number LRPS-2017-91 32825
UNICEF Moldova
131, 31 August 1989 street, Chisinau, Moldova
- Inner envelope # Bid form, technical proposal: Name of company, RFP number - technical
proposal
- Inner envelope - price proposal: Name of company, RFP number - price proposal

Proposals received in any other manner will be invalidated.
Sealed proposals received prior to the stated closing time and date will be kept unopened. The
responsible officers will open technical proposals when the specified time has arrived and no
proposal received thereafter will be considered. UNICEF will accept no responsibility for the
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premature opening of a proposal not properly addressed or identified. Any delays encountered
in the mail delivery will be at the risk of the bidder.
Offers delivered at a different address or in a different form than prescribed in this REP, or which
do not respect the required confidentiality, or received after the designated time and date, will be
rejected.
All references to descriptive materials should be included in the appropriate response
paragraph, though the material/documents themselves may be provided as annexes to the
proposal/response.

E-mailed submissions:
Proposals sent by e-mail should be submitted in ENGLISH and must be received not later than
17:00 (GMT+3) on 17 August2017 in one separate e-mail for the Technical Proposal containing
a scanned copy duly signed and dated with the e-mail subject LRPS-2017-9132825 # Technical
and another separate e-mail for the Price Proposal containing a scanned copy duly signed and
dated with the e-mail subject LRPS-2017-9132825 # Financial. Please password-secure the
PDE file containing Price Proposal or compress it with ZIP archiver with password protection
and do not provide the password until requested further by UNICEF.
The official address for e-mail submission will be chisinautenders©unicef.org. The e-mail sent
shall be free from viruses and corrupted files. Max. File Size per transmission: 5 MB.

1.3 Questions from Proposers. Proposers are required to submit any questions in respect of
this REPS by email to Sergiu Rusanovschi at srusanovschi©unicef.org. The deadline for
receipt of any questions is 10 August 2017, 17:00.
IMPORTANT: PROPOSALS ARE NOT TO BE SENT TO THE INDIVIDUAL STATED ABOVE -

ANY PROPOSALS SENT TO THE ABOVE NAMED INDIVIDUAL WILL BE DISQUALIFIED.
Proposers are required to keep all questions as clear and concise as possible.
Proposers are also expected to immediately notify UNICEF in writing of any ambiguities, errors,
omissions, discrepancies, inconsistencies or other faults in any part of the RFPS, providing full
details. Proposers will not benefit from such ambiguities, errors, omissions, discrepancies,
inconsistencies or other faults.
UNICEF will compile the questions received. UNICEF may, at its discretion, at once copy any
anonymized question and its reply to all other invited Proposers and/or post these on the
UNICEF website and/or respond to the question at a bid conference. After any such bid
conference, a Questions and Answers document may be prepared and posted on the UNICEF
website.
1.4 Amendments to REPS Documents. At any time prior to the Submission Deadline, UNICEF
may, for any reason, whether at its own initiative or in response to a clarification requested by a
prospective Proposer, modify the REPS documents by amendment. If the REPS was available
publicly online, amendments will also be posted publicly online. Further, all prospective
Proposers that have received the REPS documents directly from UNICEF will be notified in
writing of all amendments to the REPS documents. In order to afford prospective Proposers
reasonable time in which to take the amendment into account in preparing their Proposals,
UNICEF may, at its sole discretion, extend the Submission Deadline.
1.5 Submission Deadline. The deadline for submission of proposals is as follows:
17 August 2017, 17:00 (GMT+3).
Any proposals received by UNICEF after the Submission Deadline will be rejected.
1.6 Proposal Opening. Due to the nature of this RFPS, there will be no public opening of
proposa Is.

2. Language
2.1 The Proposal prepared by the Proposer and all correspondence and documents relating to
the Proposal exchanged by the Proposer and UNICEF, will be written in ENGLISH. Supporting
documents and printed literature furnished by the Proposer may be in another language
provided that they are accompanied by an appropriate translation in ENGLISH. When
interpreting the Proposal, the translated version of these supporting documents and printed
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literature will prevail over the original version of these documents. The sole responsibility for
translation, including the accuracy of the translation, will rest with the Proposer.

3. Validity of proposals; Modification and Clarifications; Withdrawal
3.1 Validity Period. Proposers must indicate the validity period of their Proposal. Proposals
should be valid for a period of not less than one hundred and twenty (120) days after the
Submission Deadline. A Proposal valid for a shorter period of time shall not be further
considered. UNICEF may request the Proposer to extend the validity period. The Proposal of
Proposers who decline to extend the validity of their Proposal shall become disqualified as no
longer valid.
3.2 Other Changes. All changes to a Proposal must be received by UNICEF prior to the
Submission Deadline. The Proposer must clearly indicate that the revised Proposal is a
modification and supersedes the earlier version of the Proposal, or state the changes from the
original Proposal.
3.3 Withdrawal of Proposal. A Proposal may be withdrawn by the Proposer on e-mailed, faxed
or written request received by UNICEF from the Proposer prior to Submission Deadline.
Negligence on the part of the Proposer confers no right for the withdrawal of the Proposal after it
has been opened.
3.4 Clarifications Requested by UNICEF. During the evaluation of Proposals, UNICEF may, in
its sole discretion, seek clarifications from any Proposer in order for UNICEF to fully understand
the Proposer’s Proposal and assist in the examination, evaluation and comparison of Proposals.
UNICEF may seek such clarifications through written communications or may request an
interview with any Proposer. During this clarification process, no change in the price or
substance of the Proposal will be sought, offered or permitted, except as required in order to
allow for correction of arithmetical errors discovered by UNICEF.
3.5 References. UNICEF reserves the right to contact any or all references supplied by the
Proposer(s) and to seek references from other sources as UNICEF deems appropriate.

4. Eligibility; Proposer Information
4.1 Proposer. The term “Proposer” refers to those companies that submit a proposal pursuant to
this RFPS and “Proposal” refers to all the documents provided by the Proposer in its response
to this RFPS. A Proposer will only be eligible for consideration if it complies with the
representations set out in Part V of this RFPS, including the representations on ethical
standards, including conflicts of interest.
4.2 Joint Venture, Consortium or Association.
(a) If the Proposer is a group of legal entities that will form or have formed a joint venture,
consortium or association at the time of the submission of the proposal, each such legal entity
will confirm in their joint Proposal that:
- they have designated one party to act as a lead entity, duly vested with authority to legally
bind the members of the joint venture jointly and severally, and this will be evidenced by a Joint
Venture Agreement among the legal entities, which will be submitted along with the Proposal;
and
- if they are awarded the contract, the designated lead entity will enter into the contract with
UNICEF, who will be acting for and on behalf of all the member entities comprising the joint
venture.
(b) After the Proposal has been submitted to UNICEF, the lead entity identified to represent the
joint venture will not be altered without the prior written consent of UNICEF.
(c) If a joint venture’s Proposal is the Proposal selected for award, UNICEF will award the
contract to the joint venture, in the name of its designated lead entity. The lead entity will sign
the contract for and on behalf of all other member entities.
4.3 Proposals from Government Organizations. The eligibility of Proposers that are wholly or
partly owned by the Government will be subject to UNICEF’s further evaluation and review of
various factors such as being registered as an independent entity, the extent of Government
ownership/share, receipt of subsidies, mandate, access to information in relation to these REPS
documents, and others that may lead to undue advantage against other Proposers, and the
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eventual rejection of the Proposal.
4.4 Proposals from organizations where the sole proprietor is a former or retired UNICEF/UN
staff member. Any organization, whose sole proprietor is a former or retired staff member of
UNICEF (or any other United Nations organization), which submits a Proposal must disclose this
previous United Nations employment at the time of submission. Any such Proposal will be
treated as though the Proposal came from an individual for the purposes of UNICEF’s standard
conditions on contracting former and retired members of staff.

5. Preparation of Offer
5.1 Proposers are responsible to inform themselves in preparing their Proposal. In this regard,
the Proposers will ensure that they:
- Examine all terms, requirements and formal submission instructions (e.g. regarding form and
timing of submission, marking of envelopes, no price information in technical proposal etc.)
included in the RFPS documents (including the Instruction to Proposers section);
- Review the RFPS to ensure that they have a complete copy of all documents;
- Review the standard UNICEF Contractual Provisions and the UNICEF General Terms and
Conditions of Contract (Services) for the supply of services publicly available on the UNICEF
Supply website: http://Www.unicef.org/supply/index_procurement_policies.html
- Review the UNICEF policies publicly available on the UNICEF Supply website:
http://Www.unicef.org/supply/index_procurementpolicies.html. In particular, Proposers should
familiarize themselves with the obligations imposed on suppliers and their personnel and
sub-contractors under the UNICEF Policy Prohibiting and Combatting Fraud and Corruption and
the UNICEF Policy on Conduct Promoting the Protection and Safeguarding of Children;
- Attend any bid conference if it is mandatory under this RFPS;
- Fully inform and satisfy themselves as to requirements of any relevant authorities and laws that
apply, or may in the future apply, to the supply of the services.
Proposers acknowledge that UNICEr, its directors, employees and agents make no
representations or warranties (express or implied) as to the accuracy or completeness of this
RFPS or any other information provided to the Proposers.
5.2 Failure to meet all requirements and instructions in the RFPS documents or to provide all
requested information will be at the Proposer’s own risk, and may result in rejection of the
Proposer’s Proposal.
5.3 The Proposal must be organized to follow the format of this RFPS. Each Proposer must
respond to the stated requests or requirements, and indicate that the Proposer understands and
confirms acceptance of UNICEF’s stated requirements. The Proposer should identify any
substantive assumption made in preparing its offer. The deferral of a response to a question or
issue to any contract negotiation stage is not acceptable. Any item not specifically addressed in
the Proposal will be deemed as accepted by the Proposer. Incomplete or inadequate
responses, lack of response or misrepresentation in responding to any questions will affect the
evaluation of the Proposal.
5.4 All references to descriptive materials should be included in the appropriate Proposal
paragraph, though the material/documents themselves may be provided as annexes to the
Proposal. The Proposer must also provide sufficient information in the Proposal to address each
area of the evaluation criteria as presented in this document to allow a fair assessment of all of
the Proposers and their Proposals. It is for UNICEF to determine, in its sole discretion, whether
information provided is sufficient.
5.5 The completed and signed Request for Proposal for Services Form must be submitted
together with the Proposal. The Request for Proposal for Services Form must be signed by a
duly authorized representative of the Organization/Company.
5.6 Proposals must be clearly marked with the RFPS number: LRPS-2017-9132825.
5.7 If answer sheets are provided by UNICEF then these must be completed by the Proposer.
5.8 Technical Proposal: The Technical Proposal should address the criteria and requirements
outlined in this RFPS, paying particular attention to its Terms of Reference/Statement of Work
and its evaluation criteria. It is important to note that UNICEF actively welcomes innovative
proposals and original solutions to the stated service need. NO PRICE INFORMATION
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SHOULD BE CONTAINED IN THE TECHNICAL PROPOSAL.
5.9 Price Proposal: The Price Proposal should be prepared in accordance with the
requirements contained in the Terms of Reference/Statement of Work for this REPS.
5.10 Each Proposer acknowledges that its participation in any stage of the
solicitation process for this REPS is at its own risk and cost. The Proposer is responsible for,
and UNICEF is not responsible for, the costs of preparing its Proposal or response to this RFPS,
attendance at any bid conference, site visit, meetings or oral presentations, regardless of the
conduct or outcome of the solicitation process.

6. Proposal Documents; Confidentiality
6.1 This REPS, together with all Proposal documents provided by the Proposer to UNICEF, will
be considered the property of UNICEE and Proposals will not be returned to the Proposers.
6.2 Information contained in the Proposal documents, which the Proposer considers to be its
confidential information, should be clearly marked “confidential”, next to the relevant part of the
text, and UNICEE will treat such information accordingly.
6.3 All information and documents provided to the Proposers by UNICEE (“REPS Materials”)
shall be treated as confidential by the Proposers. If the Proposer declines to respond to this
REPS, or, if the Proposal is rejected or unsuccessful, the Proposer will promptly return all such
REPS Materials to UNICEF, or destroy or delete all such REPS Materials. The Proposer shall
not use the REPS Materials for any purpose other than the purpose of preparing a Proposal and
shall not disclose the REPS Materials to any third party, except: (a) with the prior written
consent of UNICEE; (b) where the third party is assisting the Proposer in preparing the
Proposal, provided the Proposer has previously ensured that party’s adherence to this duty of
confidentiality; (c) if the relevant REPS Materials are at the time of this REPS lawfully in the
possession of the Proposer through a party other than UNICEE; (d) if required by law, and
provided that the Proposer has previously informed UNICEE in writing of its obligation to
disclose the REPS Materials; or (e) if the REPS Materials are generally and publicly available
other than as a result of breach of confidence by the person receiving the REPS Materials.

7. Multiple proposals and proposals from related organizations
7.1 Proposers shall not submit more than one Proposal as part of this REPS process.
7.2 If the Proposer is a group of legal entities that will form or have formed a joint venture,
consortium or association at the time of the submission of the Proposal then neither the lead
entity nor the member entities of the joint venture may submit another Proposal, either in its own
capacity or as a lead entity or a member entity for another joint venture submitting another
Proposal.
7.3 UNICEE reserves the right to reject separate Proposals submitted by two or more Proposers
if the Proposers are related organizations and are found to have any of the following:
(a) they have at least one controlling partner, director or shareholder in common; or
(b) any one of them receive or have received any direct or indirect subsidy from the other(s); or
(c) they have a relationship with each other, that gives one or more Proposers access to
confidential information about, or influence over, the other Proposal(s); or
(d) they are subcontractors to each other’s Proposal, or a subcontractor to one Proposal also
submits another Proposal under its name as lead Proposer; or
(e) an expert proposed to be in the team of one Proposer participates in more than one Proposal
received for this solicitation process.

PART Ill -AWARDIADJUDICATION OF PROPOSALS

1. Award

1.1 Proposal Evaluation Process. The evaluation is carried out by UNICEF in accordance with
UNICEE’s regulations, rules and practices and all determinations are made in UNICEE’s sole
discretion.
After opening the Proposals, UNICEE will carry out the following steps in the following order:
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First, each Proposal will be evaluated for compliance with the mandatory requirements of this
RFPS. Proposals deemed not to meet all of the mandatory requirements will be considered
non-compliant and rejected at this stage without further consideration. Failure to comply with
any of the terms and conditions contained in this REPS, including, but not limited to, failure to
provide all required information, may result in a Proposal being disqualified from further
consideration.
Second, UNICEF will evaluate the Technical Proposal part for compliance with the technical
requirements stated in this REPS on the basis of the Proposal evaluation approach set out
below.
Third, UNICEF will undertake a commercial evaluation of the Price Proposal part of technically
compliant Proposals on the basis of the Proposal evaluation approach set out below.
1.2 Proposal Evaluation Approach.
1.2 Proposal Evaluation Approach.
Weighted scoring evaluation approach
The evaluation criteria will be a split between technical and commercial (price proposal) scores
(a 70/30 split).
Proposals submitted in response to this REPS should include and will be evaluated against the
following:
a) Technical Evaluation, based on the following criteria:
Overall response # 15 maximal pts
Company and Key personnel # 25 maximal pts
Proposed Methodology and Approach # 30 maximal pts
Total Maximum 70 Points
Only Proposals which receive a minimum of 50 points will be considered further.
b) Price Proposal (commercial evaluation)
The total amount of points allocated for the price component is 30. The maximum number of
points will be allotLed to the lowesL prIce proposal that Is opened and compared among those
invited firms/institutions which obtain the threshold points in the evaluation of the technical
component. All other price proposals will receive points in inverse proportion to the lowest price;
e.g.:
Score for price proposal X = (Max. score for price proposal (30 Points) * Price of lowest priced
proposal) / Price of proposal X
Total obtainable Technical and Price points: 100
The Proposer(s) achieving the highest combined technical and price score will (subject to any
negotiations and the various other rights of UNICEF detailed in this REPS) be awarded the
contract(s).
1.3 Multiple Arrangements. UNICEF reserves the right to make multiple arrangements for any
service(s) where UNICEF considers it to be in its best interest to do so.
1.4 Negotiation. UNICEF reserves the right to negotiate with the Proposer(s) that has/have
attained the best rating/ranking, i.e. those providing the overall best value Proposal.
1.5 Award Notification. UNICEF will only notify the Proposer(s) that has/have been awarded the
contract(s) resulting from this solicitation process; UNICEF may, but is not required to, notify the
other Proposers of the outcome of this solicitation process.

2. General Terms And Conditions Of Contract (Services)
2.1 UNICEF’s General Terms and Conditions of Contract (Services) will apply to any contract(s)
awarded in connection with this REPS. By signing the Request for Proposal for Services Form,
each Proposer is deemed to have confirmed its acceptance of the UNICEF General Terms and
Conditions (Services). The Proposer understands that if it proposes any amendments or
additional terms to the UNICEF General Terms and Conditions (Services), these must be clearly
detailed in the Proposal and may negatively affect the evaluation of the Proposal.

3. Rights of UNICEF
3.1 UNICEF reserves the following rights:
(a) to accept any Proposal, in whole or in part; to reject any or all Proposals; or to cancel this
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solicitation process in its entirety;
(b) to verify any information contained in Proposer’s response (and the Proposer will provide
UNICEF with its reasonable cooperation with such verification);
(c) to invalidate any Proposal received from a Proposer that, in UNICEF’s sole opinion has
previously failed to perform satisfactorily or complete contracts on time, or UNICEF believes is
not in a position to perform the contract;
(d) to invalidate any Proposal that, in UNICEF’s sole opinion, fails to meet the requirements and
instructions stated in this RFPS;
(e) to suspend negotiations or withdraw an award to a Proposer at any time up until a contract
has been signed with such Proposer UNICEF is not required to provide any justification, but will
give notice prior to any such suspension of negotiations or withdrawal of award.
3.2 UNICEF is not liable to any Proposer for any costs, expense or loss incurred or suffered by
such Proposer in connection with this RFPS or solicitation process, including, but not limited to,
any costs, expense or loss incurred as result of UNICEF exercising any of its rights in paragraph
3.1 above.

PART IV - REQUIREMENTS

1. Price and Payment
1.1 Price. The fee for the services and deliverables will be treated as inclusive of all costs,
expenses, charges or fees that the Proposer may incur in connection with the performance of
the work. The Proposer is invited to offer any unconditional discounts. Further, the Proposer
may offer early payment discounts, i.e. payment within a specific period of time faster than
UNICEF’s standard payment terms of 30 days.
1.2 Payment Terms. Invoices may be issued to UNICEF only after the services (or components
of the services) have been provided and the deliverables (or installments of the deliverables)
have been delivered (a) in accordance with the contract and (b) to UNICEF’s satisfaction. The
standard terms of payment are net 30 days, after receipt of invoice. Payment will be effected by
bank transfer in the currency of the contract.
The Proposer will suggest a payment schedule for the contract that is linked to clear milestones
and/or deliverables identified in the Terms of Reference/Statement of Work.
1.3 Currency.
(a) The currency of the Proposal shall be in USD. UNICEF will reject any proposals submitted in
another currency.
(b) If the above paragraph (a) explicitly permits two or more specified currencies for the
Proposals, then for evaluation purposes only, offers submitted in a currency other than US
Dollars will be converted into US Dollars using the United Nations rate of exchange in effect on
the submission deadline date.
1.4 Taxes. Article II, Section 7, of the Convention on the Privileges and Immunities provides,
inter alia, that the United Nations, including UNICEF as a subsidiary organ, is exempt from all
direct taxes, except charges for public utility services, and is exempt from customs restrictions,
duties, and charges of a similar nature in respect of articles imported or exported for its official
use. All prices/rates quoted in the Proposal must be net of any direct taxes and any other taxes
and duties, unless otherwise specified in the RFPS documents.

2. Implementation
2.1 No Reliance. Except as expressly set out in the RFPS documents, UNICEF will have no
obligation to provide any assistance to the contractor and UNICEF makes no representations as
to the availability of any facilities, equipment, materials, systems or licenses which may be
helpful or useful for the performance of the work. If the Proposer requires any facilities,
equipment, materials, systems or licenses in order to do the work, this must be explicitly detailed
in its Proposal.
2.2 Sub-contractors. Proposers must identify in their Proposal, any products which may be
offered by themselves, but originate from another supplier and/or country. Further, Proposers
must identify in their proposal any planned subcontracting of services. All subcontracting
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arrangements will be reviewed by UNICEF as part of its evaluation of the Proposal.
2.3 Experts. If so required in the Terms of Reference/Statement of Work each key expert profile
requested in the Terms of Reference/Statement of Work must sign an exclusivity and availability
statement. The purpose of Exclusivity and Availability Statement is as follows:
(a) The key experts proposed in the Proposal must not be part of any other Proposer’s Proposal
being submitted for this RFPS process. They must therefore engage themselves exclusively to
the Proposer.
(b) Each key expert must also undertake to be available, able and willing to work for all the
period foreseen for his/her input during the implementation of the contract as indicated in the
Terms of Reference/Statement of Work and the Proposal.
Having selected a Proposal partly on the basis of an evaluation of the key experts presented in
the Proposal, UNICEF expects the contract to be executed by these specific experts. As the
expected date of mobilization is given in the RFPS, UNICEF will only consider substitutions after
the deadline for the submission of offers in cases of unexpected delays in the commencement
date beyond the control of the Proposer, or exceptionally because of the incapacity of a key
expert for health reasons or due to force majeure or other circumstances which may justify a
replacement and which would not have any effect on the selection of the Proposal. The desire of
a Proposer to use an expert on another project or a change of mind on the part of an expert
about the contract will not be accepted as a reason for substitution of any of the key experts.
2.4 Joint Ventures. The description of the organization of the joint
venture/consortium/association must clearly define the expected role of each of the entities in
the joint venture in delivering the requirements of this REPS, both in the Proposal and the Joint
Venture Agreement. All entities that comprise the joint venture will be subject to the eligibility
and qualification assessment by UNICEF.
Where a joint venture is presenting its track record and experience in a similar undertaking as
those required in this RFPS, it should present such information in the following manner:
(i) Those that were undertaken together by the joint venture; and
(ii) Those that were undertaken by the individual entities of the joint venture expected to be
involved in the performance of the services defined in this RFPS.
Previous contracts completed by individual experts working privately but who are permanently or
were temporarily associated with any of the member firms cannot be claimed as the experience
of the joint venture or those of its members, but should only be claimed by the individual experts
themselves in their presentation of their individual credentials,

3. Liquidated Damages
3.1 Liquidated damages. Any contracts awarded in connection with this RFPS will include the
following clause on liquidated damages:
“In addition to, and without prejudice to any of the other rights and remedies of UNICEF
including, but not limited to, those set out in the UNICEF General Terms and Conditions of
Contract (Services), if the Contractor fails to provide the Services or the Deliverables in
accordance with the time schedule set out in the Contract, or if UNICEF determines that the
Services or Deliverables do not conform to the requirements of the Contract, UNICEF may claim
liquidated damages from the Contractor and, at UNICEF’s option, the Contractor will pay such
liquidated damages to UNICEF or UNICEF will deduct such liquidated damages from the
Contractor’s invoice(s). Such liquidated damages will be calculated as follows: one half of one
per cent (0.5%) of the Contract Fee for the delayed Services and Deliverables for each day of
delay, or in the case of a Fee calculated on a time-based rate, one half of one per cent (0.5%) of
the time-based rate for all the Contractor Personnel required to provide the relevant Services or
Deliverables, until performance of conforming Services or delivery of conforming Deliverables,
up to a maximum of ten per cent (10%) of the value of the Contract. The payment or deduction
of such liquidated damages will not relieve the Contractor from any of its other obligations or
liabilities pursuant to the Contract.”

PART V - PROPOSER REPRESENTATIONS
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1. Price - Most Favoured Customer
1.1 The Proposer confirms that the fees, rates and charges and related pricing terms with
respect to the services specified in the Proposal are the most favourable pricing terms available
to any customer of the Proposer (or any of the Proposer’s affiliates). If at any time during the
term of any contract resulting from the Proposal, any other customer of the Proposer (or of any
of the Proposer’s affiliates) obtains more favourable pricing terms than those provided to
UNICEF, the Proposer will retroactively adjust the fee and related pricing terms under the
contract to conform to the more favourable terms and the Proposer will promptly pay UNICEF
any amounts owing to UNICEF as a result of such retroactive fee adjustment.

2. General Representations
By submitting its Proposal in response to this REPS, the Proposer confirms to UNICEF as at the
Submission Deadline:
2.1 The Proposer has (a) the full authority and power to submit the Proposal and to enter into
any resulting contract, and (b) all rights, licenses, authority and resources necessary, as
applicable, to develop, source and supply the services and to perform its other obligations under
any resulting contract. The Proposer has not and will not enter into any agreement or
arrangement that restrains or restricts any person’s rights to use, sell, dispose of or otherwise
deal with any service, deliverable or outcome that may be acquired under any resulting contract.
2.2 All of the information it has provided to UNICEF concerning the services and the Proposer is
true, correct, accurate and not misleading.
2.3 The Proposer is financially solvent and is able to supply the services to UNICEF in
accordance with the requirements described in this REPS.
2.4 The use or supply of the services does not and will not infringe any patent, design,
trade-name or trade-mark.
2.5 The development and supply of the services has complied, does comply, and will comply
with all applicable laws, rules and regulations.
2.6 The Proposer will fulfill its commitments with the fullest regard to the interests of UNICEF
and will refrain from any action which may adversely affect UNICEF or the United Nations.
2.7 It has the personnel, experience, qualifications, facilities, financial resources and all other
skills and resources to perform its obligations under any resulting contract.
2.8 The Proposer agrees to be bound by the decisions of UNICEF, including but not limited to,
decisions as to whether the Proposer’s Proposal meets the requirements and instructions stated
in this RFPS and the results of the evaluation process.

3. Ethical Standards
UNICEF requires that all Proposers observe the highest standard of ethics during the entire
solicitation process, as well as the duration of any contract that may be awarded as a result of
this solicitation process. UNICEF also actively promotes the adoption by its suppliers of robust
policies for the protection and safeguarding of children and the prevention and prohibition of
sexual exploitation and sexual abuse.
By submitting its Proposal in response to this RFPS, the Proposer makes the following
representations and warranties to UNICEF as at the Submission Deadline:
3.1 In respect of all aspects of the solicitation process the Proposer has disclosed to UNICEF
any situation that may constitute an actual or potential conflict of interest or could reasonably be
perceived as a conflict of interest. In particular, the Proposer has disclosed to UNICEF if it or
any of its affiliates is, or has been in the past, engaged by UNICEF to provide services for the
preparation of the design, specifications, cost analysis/estimation, and other documents to be
used for the procurement of the services requested under this RFPS; or if it or any of its affiliates
has been involved in the preparation and/or design of the programme/project related to the
services requested under this REPS.
3.2 The Proposer has not unduly obtained, or attempted to unduly obtain, any confidential
information in connection with the solicitation process and any contract that may be awarded as
a result of this solicitation process.
3.3 No official of UNICEF or of any United Nations System organisation has received from or on
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behalf of the Proposer, or will be offered by or on behalf of the Proposer, any direct or indirect
benefit in connection with this RFPS including the award of the contract to the Proposer Such
direct or indirect benefit includes, but is not limited to, any gifts, favours or hospitality.
3.4 The following requirements with regard to former UNICEF officials have been complied with
and will be complied with:
(a) During the one (1) year period after an official has separated from UNICEF, the Proposer
may not make a direct or indirect offer of employment to that former UNICEF official if that
former UNICEF official was, during the three years prior to separating from UNICEF, involved in
any aspect of a UNICEF procurement process in which the Proposer has participated.
(b) During the two (2) year period after an official has separated from UNICEF, that former
official may not, directly or indirectly on behalf of the Proposer, communicate with UNICEF, or
present to UNICEF, about any matters that were within such former official’s responsibilities
while at UNICEF.
3.5 Neither the Proposer nor any of its affiliates, or personnel or directors, is subject to any
sanction or temporary suspension imposed by any United Nations System organisation or other
international inter-governmental organisation. The Proposer will immediately disclose to
UNICEF if it or any of its affiliates, or personnel or directors, becomes subject to any such
sanction or temporary suspension during the term of the contract. If the Proposer or any of its
affiliates, or personnel or directors becomes subject to any such sanction or temporary
suspension during the term of any resulting contract, UNICEF will be entitled to suspend the
contract for a period of time up to thirty (30) days or terminate the contract, at its sole choice,
with immediate effect upon delivery of a written notice of suspension or termination, as the case
may be, to the Proposer. If UNICEF choses to suspend the contract it will be entitled to
terminate the contract at the end of the thirty (30) days’ suspension at UNICEF’s sole choice.
3.6 The Proposer will (a) observe the highest standard of ethics; (b) use its best efforts to protect
UNICEF against fraud, in the solicitation process and in the performance of any resulting
contract; and (c) comply with the applicable provisions of UNICEF’s Policy Prohibiting and
Combatting Fraud and Corruption which can be accessed on the UNICEF website at
http://www.unicef.org/supply/index_procurement_policies.html. In particular, the Proposer will
not engage, and will ensure that its personnel, agents and sub-contractors do not engage, in any
corrupt, fraudulent, coercive, collusive or obstructive conduct as such terms are defined in
UNICEF’s Policy Prohibiting and Combatting Fraud and Corruption.
3.7 The Proposer will comply with all laws, ordinances, rules and regulations bearing upon its
participation in this solicitation and the UN Supplier Code of Conduct (available at the United
Nations Global Marketplace website - www.ungm.org).
3.8 Neither the Proposer nor any of its affiliates, is engaged, directly or indirectly, (a) in any
practice inconsistent with the rights set forth in the Convention on the Rights of the Child,
including Article 32, or the International Labour Organisation’s Convention Concerning the
Prohibition and Immediate Action for the Elimination of the Worst Forms of Child Labour, No.
182 (1999); or (b) in the manufacture, sale, distribution, or use of anti-personnel mines or
components utilised in the manufacture of anti-personnel mines.
3.9 The Proposer has taken and will take all appropriate measures to prevent sexual exploitation
or abuse of anyone by its personnel including its employees or any persons engaged by the
Proposer to perform any services in the Proposer’s participation in this solicitation. For these
purposes, sexual activity with any person less than eighteen years of age, regardless of any
laws relating to consent, will constitute the sexual exploitation and abuse of such person. The
Proposer has taken and will take all appropriate measures to prohibit its personnel including its
employees or other persons engaged by the Proposer, from exchanging any money, goods,
services, or other things of value, for sexual favours or activities or from engaging in any sexual
activities that are exploitive or degrading to any person.
3.10 The Proposer confirms that it has read UNICEF’s Policy on Conduct Promoting the
Protection and Safeguarding of Children. The Proposer will ensure that its Personnel
understand the notification requirements expected of them and will establish and maintain
appropriate measures to promote compliance with such requirements. The Proposer will further
cooperate with UNICEF’s implementation of this Policy.
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3.11 The Proposer will inform UNICEF as soon as it becomes aware of any incident or report
that is inconsistent with the undertakings and confirmations provided in this Article 3.
3.12 Each of the provisions in this Article 3 of Part V constitutes an essential condition of
participation in this solicitation process. In the event of a breach of any of these provisions,
UNICEF is entitled to disqualify the Proposer from this solicitation process and/or any other
solicitation process, and to terminate any contract that may have been awarded as a result of
this solicitation process, immediately upon notice to the Proposer, without any liability for
termination charges or any liability of any kind. In addition, the Proposer may be precluded from
doing business with UNICEF and any other entity of the United Nations System in the future.

4. Audit
4.1 From time to time, UNICEF may conduct audits or investigations relating to any aspect of a
contract awarded in relation to this RFPS, including but not limited to the award of the contract
and the Proposer’s compliance with the provisions of Article 3 above. The Proposer will provide
its full and timely cooperation with any such audits or investigations, including (but not limited to)
making its personnel and any relevant data and documentation available for the purposes of
such audits or investigations, at reasonable times and on reasonable conditions, and granting
UNICEF and those undertaking such audits or investigations access to the Proposer’s premises
at reasonable times and on reasonable conditions in connection with making its personnel and
any relevant data and documentation available. The Proposer will require its sub-contractors
and its agents to provide reasonable cooperation with any audits or investigations carried out by
UNICEF.
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INSTRUCTION TO PROPOSERS

I. MARKING AND RETURNING PROPOSALS

1.1 Proposals shall be submitted in the manner specified earlier
in this solicitation document. Detailed submission guidance at
paragraphs 1.7, 1.8 and/or 1.9 should then be followed
accordingly.

1.2 The Bid Form/Request for Proposal for Services Form
must be signed, and submitted to°ether with the Proposal. The
Bid Form)Request for Proposal ~or Services Form should be
signed by the duly authorized representative of the submitting
company.

1.3 Proposals must be clearly marked with the RFP(S) number
and the name of the company submitting the Proposal.

1.4 Proposers should note that Proposals received in the
following manner will be invalidated:

a) with incorrect (as applicable) postal address. email address
or fax number;
b) received after the stipulated closino time and date;
c) failure to quote in the currency(ies7 stated in the RFP(S);
d) in a different form than prescribed in the RFP(S).

1.5 Technical Proposal: The Technical Proposal should
address the criteria and requirements outlined in this RFP(S),
paying particular attention to its schedules/Terms of
Reference/Statement of Work and its evaluation criteria. It is
important to note that UNICEF actively welcomes innovative
proposals and original solutions to the stated service/goods
need.

NO PRICE INFORMATION SHOULD BE CONTAINED IN
THE TECHNICAL PROPOSAL.

The Price Proposal should be prepared in
the requirements contained in the
Reference/Statement of Work for this

1.7 Sealed Proposals (as applicable)

1.7.1 See paragraph 1.1 above concerning applicability of this
paragraph.

1.7.2 The Proposal must be sent for the attention of unit/team
and address as specified in this RFP/RFPS. Proposals not sent
in this manner will be disqualified.

1.7.3 They must be clearly marked as follows:
* Outer sealed envelope:
Name of company
[RFP(S) NO.T
[NAME OF DNTT & UNICEF OFFICE ADDRESS]
* Inner sealed envelope - Technical Proposal (I original and 2
copies): Name of company, RFP(S) number - technical
proposal
* Inner sealed envelope - Price Proposal (I original and 2
copies): Name of company, RFP(S) number - price proposal

No price infonnalion should be provided in the Technical
Proposal.

Proposals received in any other manner will be invalidated.

1.7.4 In case of any discrepancy between an original and a
copy, the original will prevail.

1.7.5 Any delays encountered in the mail delivery will be at the
risk of the Proposer.

1.8 Faxed Proposals (as applicable)

1.8.1 See paragraph 1.1 above concerning applicability of this
paragraph.

1.8.2 Faxed Proposals must be returned to the ONLY
ACCEPTABLE FAX NUMBER for Proposals as specified in
this RFP(S) Document. Proposers should note that Proposals
received at any other fax number will be invalidated.

No price information should be provided in the Technical
Proposal.

1.9 E-mailed Proposals (as applicable)

1.9.1 See paragraph 1.1 above concerning applicability of this
paragraph.

1.9.2 All c-mailed Proposals must be submitted to the ONLY
ACCEPTABLE E-MAIL ADDRESS as specified in this
solicitation document. No other recipient should be ‘Cc’ or
“Bcc” in the e-mail submission. Proposals not sent in this
manner will he disqualified.

1.9.3 All Proposals submitted by e-mail must be submitted as
email attachments. The Techmcal Proposal and Price ?roposal
must be sent as separate attachmeffls and clearly indicated as
such in the file name (e.g. Company ABC Technical Proposal.
Company ABC Price Proposal). Email links (e.g. to documents
to be downloaded from cloud based folders) are not acceptable
unless otherwise specifically requested. Proposals submitted as
a link or through a link will be invalidated.

2. OPENING OF PROPOSALS

2.1 Proposals received prior to the stated closing time and date
will belcept unopened. VNICEF will open Prol~osals when the
specified time has arrived and no Proposal received thereafter
will be considered.

2.2 UNICEF will accept no responsibility for the premature
opening of a Proposal which is not properly addressed or
identified.

2.3 In cases when a Public Opening is held, the invited
proposers, or their authorized representative, may attend the
public Proposal opening at the time, date and location specified
in the RFP(S) documents.

3. UNGM REGISTRATION

3.1 UNICEF is part of the United Nations Global
Marketplace(UNGM). Accordingly, all proposers are
encouraged to become a UNICEF vendor by creating a vendor
profile in the UNGM website: www.ungm.org

4. AWARD NOTIFICATION

1.6 Price Proposal:
accordance with
schedules/Terms of
RFP(S).
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4.1 UNiCEF reserves the right to make a public notification of
the outcome on an RFP(S) advising product/service, awarded
supplier and total value of award.
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ANNEX A

GENERAL TERMS AND CONDITIONS

GENERALTURMS ANDCONDITIONS OFCON’fItACT tSerricest

Definitions and UNICEF Supply Wchsite

in ihese Gvtter,tl Tenos mid Conditions tSc’rvicess. die foil mvttig tentts iiijve the foltitsvi hg meaning:

‘Aflili’ato,’ naeints. with respect Isa he Contractor, any of its corporate affiliates orassociiues.i neinding parent
entities, subsidiaries, and other entiliesi n irhielt I tosvnsasuhstantial interest.

“Confidential Information’ means infomnation or data that is dcsigatated as confidential al the tiote of exchange
helsveen lie Parties Or promptly identified as eon lidentici in writiur when furnished in intangible form or

disclosed orally, mid includes infomiation. he atari deotial or proprietary nature of which, is or should he
reasonably apparent front hi’ inherent nature, quality or characteristics of such inforatatton

‘Contract’ nteans the seniees contract hal incoepttrales these General Ternis aud Conditions of Contract

(Serviced, It ittelodes contracts for services issued by UNICEF. stitether or tot they ire suied under a
tttnu.trna iuntngement Or similar contract.

‘Cttntractor”mn’atts the contraelor nain ed in tie Ct,nlr~ei

Deliverables’ otesms ttte work product and other output of the Services netjttired to he delivered by Contrnetor
as pan ofttte Ssen’iesas. as specified in the relevanl see tionof the Contract.

‘Disabling Code’ HeaDs any vms. haa door. litnee or other limiting routine. instntetioo or des. ign. or other
tttalieiotts, lilt~eit ttr’t~tnilar unrequested route that may have iht oroseqttettee whether by design or
nnintentitunally) of disntptittg. disabling. harnting. eiresnavenlittg security cotttrols or tttherwise itttpeding in any
nia’ titter the normal operation or perfonnance of (ii any software or service or tilt any UNICEF infottnation

system or neiwork.

‘End User” tneaos, itt the event titan the Sersicus or ~erirerabies ittveatvr the use of ~uny infonoati onsvstems.
any attd ill UNICEF entptoyees. consultants and other personnel and a’ tiy otiter ettetnat users citliaboeattng ‘vi th
UNICEF, in each ease. authorized by 1,INICEF to access nod use the Services nnillor Deli rerables.

‘Fee’ is defined in Article 3.1.

‘ftnst Govemmettt” nteans a Government with svhieh UNICEF has a peogmtottte of ~veiopineni eooperationt.

and includes a Gtire~tnent ofa enemies’ inwhich UNICEF provides huntnnitanaa assistance,

Cotmtractor’s “Key Personnel” are: UI Personnel identified in the proporal as tea indisidnais (its amitnmnnt.
partners. otantagers, senior aitilinorsi to be assigned fee participation in the perfttnnaneeor the Contract: (iii

Personnei whose tesames ssete submitted with tine proposal; attd (iii) individuals who ate designated at key

personnel hy cgreetnent oftlte Contmctoe and UNICEF dtnrittg ntegetianions,

‘Panics’ means the Contractor and UNICEF together atnd a “Patty” nteants each oftlte Contn~tora’ md UNICEP,

Cotttr,.etor’s ‘Pen onnet’ toemis the Couttactor’s officials, enrployees. sgetnts, itidividual nob-contractors and

other repnescotati yes.

‘Security Incident” meats, with nespect nit any inforotanion system, service or nettrork used in the delivery of

the Sen’icer. or Delis er,al,les, tine or natty evmns that fol indicates that the secunty iii ouch information sysleon.
service. or network ntiy tare beett breached or cooapioittised and th t titan satIn breach rr compromise could

5cr) likely eoatproiniar the sectirity of UNICEP’e Confdetttiai Itifortnatiott or wesdceo or innpair t,tN1CEF’
opermtonts.Seennty tnctdeot includes arty scowl, threatened or ree,sooahly suspected unauthoeioxI access to,
disetosure of, use of or acquisition of UNICEF Data hat eotnprontises the secariny. contftdcntialiny. or itttegnits

ofthe UNICEF Daia, or the ability of UNICEF or End Urere no ncccaa the UNICEF Dana.

‘Services’ menus the services specifted in tltr eel evatti section nsf the Cotttraei.

“UNICEF Darn’ meant an> and ‘all information or data tin digital fonu or processed tar held in digital fono than

(a) are provided to the Contractor by, orott behatfof. UNICEF aad~or Enti Users tinder Ilte Cootnmrcn or tttrough
UNICEF’s aitd/or End Users’ ttsmeo f time Sen ices or itt connection wittt the Services, or (hi am collected by the
(ontractoe in the 1senl’oonanee of the Conitraet

‘UNICEF Supply Wehsite’ Hearts UNtCEF’s public access svehpage ‘asnilsble at
hntp;I/tvwsv,uoieef,org/nupplyltndex_peocurentean,,poiieies.htnni, is may be ttpdated front tints to titoe

1,2 These General Teons’.md Conditions of Contract. UNICEF’s Policy Prnshibitittg and Conobatting limed

and Corruption. lie UNICEF’s Psnlie,v suit Conduct ltmnoonittg hr Itroirctiont and Safegoacstittg of Chitdrrtt, die
UN Supplier Code ofCoodeet and UNICEF’s Ittfonnanion Disclosure Policy referred to hattie Cootmet. as well
as other policies applicable to time Contractor, are’ publicly ‘available on tine UNICEF Supply Website. The

Contmctor~~~. its that in hat rcviesved alt such policies as of the effective date of the Contract,

2, Provisitat of Services and Drlivecnhtm: Counteactsar’s Persotitsel’, Soh’Contracnors

Prort~s’iotto f Sen’ices and fas’lsverahtes

2.1 ‘flue Cotutracteur will peos’ide the Sen~iees and deliver the Pelt’ve rattles in aecordetsee ‘nih he scope of
semi, scion tin the Contract, ittcludiog, bitt matut linsuned to, lie lilac for delivery of the Semi ret anid Deliverables.

mmd to UNICEF’s satisfaction. Except as esprevsiy provided iu the Contntct. the Cointnictoe mill be responsible
at its sole cost for providing all the necessary persoittel. equi pnteitt. taxanerial and supplies and foe making all

amnangetaemttstteccs.sary for Ilte perfonnattee and cotttptetiont of tine Sen ices ntnd delivery of the Deliverables
ttnder the Coteracs.

2.2 ‘Dir Contractor ackno’rledges that. other than as expressly sot oot in tht Contract. UNICEF ‘sill have no
obligatitun to provide any assistance itt tine Cotttrnetoe mid UNICEF makes to tepresetlations as ti the
availability oi any facilities, eqaipinent, utatenials, sys tests or Ii ccnseswlairh tony he helpful on useful fir the

fuiftiltnextt by tIre Coittesetor of its otsligatotts under the Cotttr,tet, If UNICEF provides access to and use of
UNICEF preauises. facilities or sysienus (whether on site or rentotely) to the Cotttmetor for the patposes of the
Contract, the Conteoctor svill ensumnc lint ins Personuel or sith’eonn melon will. an all times al use such access
esctttsivcly for the specific poepose foe whictt hue access liar been granted aud (hI eoniplv set It UNICEF’s

security mid other regulations~ atiti iostnietiott,s for tacit access and use. inciudiog. hut tot limited to. UNICEF’s
ioftmematitaitsmrrnirity policies. The Contractttr ‘vi’ll citsutre that only ilituse if its Personnel thutt have Inert
antlutirized by the Contractor, aitil approvesi by UNICEF, lrnve access to UNICEF’s premises, facilities or

oystetnav

23 The Cnantt’actor s~ll use its, best efforts tm aceutmatiuttaic reusstnttuuhle retloesus ftrr cluuutiees (if tiny I to the
scttpe of work of tie Sentees oriole for provisiou taf he Services or deliverv of ihe Deliverables, If UNICEF
requests any material change to the setipe’ cut work or time for delivery. UNICEF atid the Conteartor wttl

negotiate aaty oeerstan’ changes to nbc Cotitraet, including as to the Fee attd tire titse schedule under the
Contract, e\ny such agreed changes will hecoitieeffeeti’~conlys’lien tie> ate set ott itrowtitmen amnendoient to

lie Cotttr,tet vigtaed by both UNICEF and tie Contractor, Should the Parties fmtil to agree on nit~’steltchatiges
withio thiny (311) days. UNICEF wilt have the option to tcetnirette the Contract without petmity notwithstanding

any other provisiott of the Cotttmct.

2.3 Tite Co iilractoe will tteititer seek nor aecepi ittstmcuiotts frsrm attv ettatv other thatt tINICEF (or entities
authorized by UNICEF to give insimctions to lie Cssnimciorl in conns~ti’on with the pouvisisti of tile Sen’ic~s
or developtteitt ntsd delivery of the Deliverables.

2,5 Title to any equipment mid supplies which may be provided Its lie Contractor by tINICEF. trill ceotuiti
with UNICEF. Such eqin proenu atmd supplies wilt he resumed to UNICEF at the coociusioti of the Contract or
svhen no lott~’ce ttceded by lie Contrac tsr in the sct,te co udition is ssheo they seem provided 10 the cttnimetssr,

subject to ntsrnaat wear and tear, The Contractor wilt pay UNICEF the valse of any I oss nil, damage to, or

degradation of, tue equipmettt and sttppltcc beyond nonaei s’carand tear,

Not’eont focoung Scn’iccs mid Consequences of Dclay

2.6 If lie Cottwsctor dcterouoes it osill be unable to provide ilte Senices or deliver the Delivrr,thlrs by the

date sttpalatesl to tue Contract, tile Costsactiar will lii iottsedialels consult wilit UNICEF to detennior I lit
expcdiiious mmtu for delivery of tire Services and/or Delivcmhtes; nod (ii) takc ntxrrsauy aoionr to es1rsrditr
deuiveey of he Sen-ice’s and/tue Del tverabtes. at iitr Contractor’s cast (unless the delay is due to force’ majeare as

dei’tttedi n Attiete 6.8 betsass’), if reassntahly so requested by UNICEF.

2.7 ‘l’tte Contractor acknowledges that UNICEF nay monitor lie Contractor’s performance nuder Ihe Contrict
and toay at aoy time eva Ionic tire qnahty of lie Services provided attd the Delivemhles to dctcnnitiewitetlieroe

tot tire Scn’icrs anal Deliverahles cctnftumt to ihe Citntracn. The Contractor agrees to provide its full contpemlistt
with mcli parfomtance otoniloting and evaluation, at no additional com or expense to UNICEF. und will
provide rrlevan 5 ittfortnatuott as reasoaithly requesied by UNICEF. iinclnding, hat nol limited to, the date of
o,’eei1tiof the Contract, deiailed siatosu pdater.cosh to be charged nod p’ayttteni.s tttade by UNtCUI’orpetidittg,

Neither tue eratna icon f the Sen’iccs and Deliverables. our failure to undctlakc thy tacIt orniuaoon, trill
relieve the Cotiractor of anyofits w’arraniyorother obligations under nbc Contract,

2,8 If the Semi ces or Deliverables provided by the Coohttctor do not coitfono to the retlttimioenE of the
Con tract or ace dietiv~’d late or ineooiplete. wniliortt prejudice to auty of its other rights and retnedies, UNICEF
cam, at iu optioo:
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GENERAL TERMS AND CONDITIONS

(at hywrinlennaticr. require lie Contractor. as lit- Contractor’s expense, In ,vmealv is g’erfonnnrtce. including
any delicia’neirs in IIIe Deliverables, to UNICEFs saaisfacrinn within thin>’ (30) days after receiptof UNICEF’s
nidee (orwilhin such shorter pcrittd as UNICEF nlay tletemaitic, in 1.5 sole discretion, is itecessaly as specified
it, the notice);

Safeguanhirlg of Children, The Contractor will citsure that ‘Is l’eno,md nndersland the nndftcattton
reqnitsitncnlses peeled of them and ‘s-ill establish and maintain appropriate me- sitres no promote compliance

will, such requirements, The Contractor ‘sill (notice coopernrr with UNICEF’simplementaiinn oflhis policy.

2,13 lite Conrractnr will snpen’tse its l°eroouuet and sub-enaitlraictors and will be folly respoitsible and liable
for dl Sen-ices penfnnned by its Personnel nnd sub-contractors nnd fur their cnntplianer with the rent’s and

thi require the Contractor Its refund all payments (if an>-) nnade by UNICEF in respecl of suet, esutditinnsof the Co’ttr,tci.
non-cottfurnnitg sr i ncoittplelr perfstrntance:

(ci procure all or pan of rIte Services and/sr Deliverables front other sources, anal require the Conttractor to
pay UNICEF foranyn dditionn I coil beyond nbc balance oflhe Fee forsuch Sen-ices and Deliverables;

(d gire written nnaiee 10 lerminalr cIte Connraca for breach, in accortlance with Aniclr 6.1 belnw, if the
Conlractor fails to tentedy the breach wilhin the cure period specifted in Article ft-I or if tine breach i-s not
enpaltle of rrtnrdy;

cc) require the Contraclor It, Pa) liquidated dmo’ages as set ona in the Contract.

2,tJ r-urther 10 Article 11-5 be Ions, the Contest-tsr en presets arkttowls-dees that if UNICEF takes delis-en- of

Sen-ices ur Deliverables that Itase teen dehis-cred Inle or oabcrssise not in fall cttmpli anre with the requirements
of tlte Onnlract, Ibis dttes nna consti taaea waiver of UNICEF’s right, tI n-spec, of such late or ttott’cotn plianl
performance.

2,14 The Ctuttr,tctor wt’ll eontpty trith all applicable international stnndards and italional labor laws, rules nnd

regulations relating ten lltc entplo-etnestl of natiottal a,td intenmtional staff in contteen’otn ts-itlt die Services,
includine, bat nol lintited to, lanvs, nal,cs and regulations assneiated “5th the paytoent of Ihe etoplayer’s pootons
of i ncottte lax, insnr.etee. social secitrity, health tnsumnce, worker’s contpeocation. retirentrttt hinds, severance
or othcr similar paynaents. Wilhnat lintiling the pros-isious of Ibis Aniela 2 or Article 4 below, thc Cnnlraclrr
‘sill be fully responsible atnd liable for, aitd UNICEF will not he liable for (as all naytnritts due to its Persnnttel

atad sub-eotnlr,tclnrs bar their ten-ices in relntioti In Ilte perfunnance nf the Contract’. (hi any acliolt- timissirtt,
negligence or rniscnndsct of Ihe Connraclor, its Persottttel and sub-runnraelora; Ic) atty inotranlercosv,are
which ntay be necessare or desirable for the purpose of the Contract rd) tire safety and security of the

Cottlraclor’s Personnel a,td sub-enttteaclnn,’ personnel; or fri arty’ costs, expenses,or cinints asaocinted will, nny
“ajar>, death or disability of Ihe Cotttrnenor’s Persoitnet and su~t~ttir~etars’ personae I, ii being

understood thaI I,tNICEF will have no liability or responsihililywith regard It’ any of the events referred io in

Ilus Article 2-14,

Contr,tclor’s Pers,tttoet and Suh.C,onlracloo

2,10 The folttawtng prt,risitins apply with rerard to the Contractor’s Pcr-sotnncl:

mt TIne provisions ofArnirlc 7 rflihical Slatldards) will apply to the Coitlractor’s Personnel as expressly slaled
in Anlicle 7,

(Is) Tine Conlrartor will hr responsible fec Ihe pmfessinntd and tes’httical contpelence of the Personnel it

assigns In perlorto stork ,tttdee itte Colil reel utd ‘sill select profcsstonalty qualified, reliable and cottqnetent
iitdtvidu-els wtto will be able ho ebinctivety perform ttte obligations ninder Ore Coatnact an dwho, wltile doing so.
will respect nIle lstcal laws and customs sod conl)nanu 10 a high sastntlsrd of otoral aitd ellticnl cotndscl

(Cl TIte qualifications ofany Personnrl ss’honn dte Controctornaay assign or tory propnse to assign to perfrrni
coy obtigatiotis uttdcr hr Contract will Ins’ snbslantinlls tIre satnc as, or better Ihan, the quatiflealions of alt>’

personnel originally proposed by hlte Conhlxiclo,,

(dl At ins tunic elitriog the term of the Cotttrarl, UNICEF can make a written request tlmt the Conlractor
replace’ one or naure of tlte assigned l’ersoaticl. UNICEF stilt tot he requited 0 give an explanation or

juotiflcalion to,’ tills request. Wilbin wynn (71 working days of rrcrieing UNICEF’a request for rt’ptaerlnenl the
Contractor ntust replace the Persoiniel I nitneslion sn-mIt Personnel acceptable ‘0 UNICEF. ‘Otis provision also
extends Irs Prrsorttte I of the Contractor ~rho have’aceount manager’ or “relationsltip manage” type In ttcliotts,

tel If one or name of Contractor’s Key Persontel hecotne ttnan’ailatste, for nil>’ reason, for svorlc uttder the

Cotttracl, nl,c Cot,traetur will Ii) nouf,s’ die UNICEF contixtctitlg authority at least foarlestli (I 4t days in ads—aiti,-e;
and cii) obtain elte UNICEF contracting aullioainy’s ;tpproval prior ils niakiitg any snhstiiution of Key Perststtttrl,

In nalifring he UNICEF con nxx’ong antlanrits-, tlte Conlrat-tor will provide an explan;ilittn of lhr cirriitnstances

necessitating he prcnproed teplacenirtit(s) and sttlntnitjttstiftcotion and qualification ofreplacenacnt Personnel In
aoffaL’tena detail to permit evaluation of tlte intpact on the engngenaenn.

If) The approval of UNICEF of any Personnel assigned by Ihe Coalractor (including at>’ reptaet’ment
Personnel) will not relieve the Cnntraclor of any of its thu gations under Ihe Contract, The Cltntmclor’s
Personnnrl. including indiridnat suh-eonlracnora, svill nat be considered in an> respect as being the employers or

agetits ofUNI~EF,

(gn Alt eapenses of lie srithttrawal or rrplaertnezta of the Conlractor’s Personttrl still, iii ‘tI cases, be hstrne
exclusively by the Contractor.

2.11 The Contractor will obtaiit dtr pci or ss’rillen approval and clenrttncr of UNICEF for nil itistilalional
sub’eorlracttars it proposes to ase in connection with die Cznnni-aer, The approval of UNICEF ofa sub-contractor
will ocit relieve rho Contractor of any of its obtigaliom under the Conlr,act, The trmas of nay sttb,crnntract will

be sobjec’ to, and ‘sill be cotlslnard in a otantler thaI is full,vinaccordance with, alt of the Icons aitd conditions
of tlte Cnntracl,

212 The Contaalrlnr confimas hat it lnas read UNICEF’s ISalley on Cottduct Pmmoting tlte Fnsarction and

7, Fee: lnvoicttlg: Tat txrlnpt’on; P-aylrrm Temts

3,1 The fee for hr Services is Ihe atntoant in the cntnt’ntT spn.’cifird in the fet sectian of the Contract (the

‘r-ec’s, it being nndentood hat stteh tin unlar is specified in United Slates dsatlars unless otherwise eapressly
provided for in lie icr section of he Contract, Unla’ss expressly staled otltresrise in he Contracl, the Fee is

inelnoirr rd all cosis, expenses, charges or fees Oaat the Cotlrarlor iltaf inear in coIn eclion with the

pvrfornnnrttce of ils obligations n,tder the Contract: provided that- withouh prejudice toor tiittttittg lie provisitlns
of Anielr 3.3 below. ntl dnlics and other taxes itnposrrl by any aathority or entity must be separately identificd,

It is ttndcrslnod and agreed hal llle Cnntmetor~t~ll not requast ntis’ change lathe Fee after the Servires or
Detrverahles hare tneen provided a,td Utah tire Fee cannot be changed raceph by wntteit agreelttelt belween lie
tt,teties bef,arc the roles-ant Service or Deliverable is presided- UNICEF saul aol agree to change’ no the Fee fine
naodifieations or lntlerasretahiotns of the scope of “ark if thtnnse otawlifications or ittterptelasriatls of the scope of
work hase alteadt, been initiated by the Ctnnlraclor, UNICEF wilt not be liable to pay for an,vwork contacted

or nialerials prinridrd by dtc Conlraeaor Ihat ant outside the scope of work or srere not authori,ved i nadrance by
UNICEF.

3,2 The Conlraetttrsra’li itsur invoices io UNICEF only after the Coniractor has prorided the Services (or
cot,qxinmils of nbc Servicest n,id delivered the Deliverables ror insiadlnnents of the Delirerobies) ut accordance

wttl, the Cotiarac Ittanl to I,tNICEF’s sati,sfttetion, Ills’ Coarrucisir will issue (a) oitc (I )iltvttt’ee in respect of lIly

pasment being sought in nIne currency specified in Ihe Contract md ill Eatghish, iitdicnting the Contract
identification nanitner lisird on tl,e fnaul page of tIne Contract; and (hi prinvi’de a clear and sped Er descriptiitu naf
tlte Services provided -and Delirerables delivered, as well as suppnnning dtic,itnetaiation for reitithunsahle

expenses if any, in sufficient detail 1° permit UNICEF no verify the amounts slated in die invoice,

3.3 TIte Cotinraclor authorizes UNICEF no dedaet fns’tnn nbc CnnU’artnr’s- itnsot’ces atny aciiouut tntpresenling

direct taxes texerpl charges for loilittes senicean and c tohonns reshtichiotls, dutiesa nd charges of a similar itature
in resprel nifanietes innpeined are apaot’d InrttN ICEF’o offleird os-r in serrirdaster wtth the exemption froto tax

in Aniele II, Secnoit 7af he Convention of the Prin-ileges and Imninnirirs of ‘lie Uniled Nalions, 946. In tIre
rvenh any govenant entnt -authority refuses to recognise Ihis esranption fnim lanes. resthcnio,,t, duties or charges,

tltr Cotntracnor ‘silt ~Olinrdiahely consttlt wihh UNICEF to detemtitar a mutually’ aeccptatnlr procedure. The
Coaigactor will provide full ctwsperasion 0 UNICEF ss’,lh regard to securing UNICEF’s rxeinption from, or

refund ofttnaounts paid ats. valur-rddeel taxes orates of a similar natorr,

3.4 UNICEF wilt notify the Conlraeror of any diopotr or discrepancy in the eontnnt or form of arty invoice
~Vitlt resps.’el no disputer regarding otttb’apooion of such inv~t ice, UNICEF will pay hhte Contractor ihir anioun

of it it’ utntlispnretl peed on in aecordatice with Aruetr 35 below, UNICEF stud Iha Contrarlor will eonstttt in
gtuad faith to pmnnpaly resolve any dirptitrnt-iah respecl 0 any invoice. Upon nrsolulioa of such dinpuic, tiny

amounts Ihal Inner not been charged in accordance with dir Contract wilt he deducted from the ittroicrrs) in
wt,icli they appear and UNICEF will pa yaay ugreed remainiitg itenns in dtc iitn~aI’eels) in accordance wiili
Aalietr 3,5 within thirty 1301 day’ alter ittr f,ttal resolution ofsueh dispulc,

3,5 UNICEF will pay the uncontested atnouitt of the Conoactor’s invoice ‘s’ihhio lhimoy r30) days ofrerniving
boih lie invoice and hr required supparling docitnneitts. as referred to in Article 3,2 above. The amount paid
s-ill reflech atiy discounts 5) shown under tltc psynielat eons of the Conirart, The Cotlirachor will not be entitled

to inierest on any I-ale paymenl rn any otoE payable ulder the Conirarl nor any accrued interest un payntenhs
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wiihlieId Ins UNICEI’ in connection winit a dispule. t’avinacnt will Tire relieve tire Contractor cii to ohliratzon.s

under the Contract aa,d ‘viii tel he decried 10 he acceptance by UNICEF of. or waiver of any of UNICEF’s

rights with manTel Ic. liar CanIne br’s: perfonnaact’.

3.6 Each nvoicewi Ii confinat he Coiniracitse’s hank account deiaiis piorided To UNICEF as pactel’ the
Coninicior’s regisizatssii Isocrss iviti, UNICEF. All pavitients due no the Coalrae toe under lie Contract will he

made by eleciesanir funds iransier 10 mat hank account. It is he Coaoaclor’s respoasibilin 10 ensure titan the
bank details supplied by it to UNICEF are up-tcsdair and rccnratr arid nola ly UNICEF in wrisog T’y an
intlmrieed teprewnialive of Itt’ Coittnneloe of atty chances in hank details togeilier with cuppuning

docurneniation satisfactory to UNICEF.

3.7 ‘nile Coetraclor acknowledges and agtees that UNICEF nins wiihhoid paymeni in respect ofany invoice

if, in UNICEF’s opinion. Ihe Coitiracior has tot performed in accordance wiih the tenas and eondiliua.c of tile
Contract, or if Ihe Contractor has itot provided sufFicIent docrinlenta iron ut sappoel of the invoice.

3,8 UNICEF will Itave the rigina ni nd off, against any antoant oraulon 115 due lull payable by UNICEF to the
Coniraclor under the Contact any payment, iodehacdneseor other claim (including, withoat Iitnilauon, any
ovctpavlatentnt ada by UNiCEF In the Conlracturl owing by the Conirnctor 1° UNICEF mdcc the Contraca or

utider any itt 11cr ronlracl oragreentenl Iteiweeni ilte Patties, UNICEI’wiII neal be zeqohed lit give tire Cntititacioi

pnor notice before exercising this right of set-off (sucit toner being waived by the Conirnelor), UNICEF will
protniptly noli fy the Conaractor alice it Itas exorcist’ snclt right of oct-off. explaintng the reasotls fur such
set-off, provided, however, that ilte fallow 0 give suet’ no iirtealion will not affect the ‘ant ielity of such set-off

3~i~ Each of the itn’eoicev laid by UNICEF ntay he stibject litapo~. a—paynaeiii antlia lay UNICEF’’ extenial atid

inteeaaal auditors etc by other authorised agenls of UNICEF. Sal any linac during the ienaia of ihe Contract and for
iltreo (3) year’ after tIre Conlmct terntittares. UNICEF- ~vi’ It he entitled 10 a refund frottt line Contraclorof

amoutits setcit audit or audits determine were out in accurdattce wilh dte Cunread n.’gttdtess of Ihe realsoits for
such payments (including boa not limbed 10 lie admits or iitactioas of UNICEF staff and otlter personnel).

4. Representations and Warratalim: Indetnnifta.’alioit; insurance

Represrnlalions and Watraitiirs

1,1 tar Conu~ctor rcpre~nt-~ and warrants thaI as of the effective date and thriatighoat the teen’ of tic
Cooirnci’, (ai line Contractor has the (tilt authority and power to enter into the Contract and lit pcri’onta is.

obligations under lie Conlrael and liar Contme tisategait, vaJid and lsuitding obligatioit. enforceable against it in
accordance wilt its eons: fh) aIII itf the inforntatinn it has peevi isasly provided 10 LCNICEF, or han ii provides to
UNICEF daring the tent, of the Coiittaei, concerning the Cotileactor and tire provision of tlte Sen-ices and the

detiven’oe of the Delivartihles is ime. coffee I. accurate attd not toislecading: eel it is fintmcistly solvent and is
able to pnnridr tlte Services 10 UNICEF in aecontntee witta the crate and condi liottso f tine Conlrnet; (dl it has,
and will maintain ihroughoui the troll of hut Contract, all rights. Ii censeo, aulhotiio and resources neceooaty. as

applicable, to provide the Servtees and deliver the Deliverables to l,tNICEF’o satisfaction and to Iterfortaa its
obligations under the Coanract; (e) 11w work prodact is and will he original to tIre C untrctcaor rind does tire and
witl not ittfeinge any copyright, trademark. prnettt oroatter proprietary’ right of any third party: artrd if) except as
oihenvise expressly stated in the Contract, it has not and wilt out ruler into any agtvrmeut or arrangement that

restrattas or rentriets any person’s uigltts to use, sell, dispose or or otlterwi Se dent wrth ally Detivemtrtr orotlier

work ts,stilting frtttti the Sen’iees, The Cuinsaicior wilt fulfill its ctsaenitmrnls wuih ihe fallest regard to tlte
interests itf UNICEF atid will eefrain from any action svhiclt naay tnlveesety affect UNICEF ar tlte Utnrcd

Natitan’:,

4.2 The Coniracior Iarihs’r repre,,,cots and warren is, as of ihe eIIectis’c date and dimnglnoni lie tentt of tile

Conle’adl, thai it arid its P~rune I and sal-contractors srill perform the Contract and pnsvide nhe Services and
Deliverables (a) in a professional and workmanlike otannnec In) winh reasonable care and skill and in
‘accordance ssilh nbc highest professional slandaa’ds accorded to pntfessionals providing the sante or

iubotantiatIv einularsrn’ices in a Sante indaslty Ic) nub priority equal to that gtven to the same or nimalar
services for tlte Contractor’s odier clients; attd (dl in accotdance witlt all laws. ordittaticcu, mien, and regalalionn

hearititctapott tlte perfomtance etf its ohtigntioos under ulte Cotilract and Ihe pritrision of dte Services and
Dc hverables,

4.3 The representation’ nod warrantirs made by Itt Contractor in Articles al and 4.2 above are made no and
arc’ for line hcneril ar fat eaett conily (if any) that tnakes a direct hinaucial eonini bttiiott to UNtCEF no preener Itte

Services attd Deliverables: atid (Isa melt Gosernntt’tit or oilier entity hf erayl that receives the diced benefit of
line Services and Deliverables.

officials, enaplovees. consnttaeats and agenis. each vtniiy that noal,’esa direcl financial eoatin’hntitsn to UNICEF io

pmcnrn nine Sen ices and Deliverables artd mcli Governmciii or other enti ly that receives due duteci benefit of the
Services and Delirernhhea, from lad against all snits, etauttos, demands, losses and hahilaty of any n:nnre or kind.

iitciiiding Iheir costs mid etpennses, lay army tttird pany and arising oitt of line ads or oartssinais of the Contractor
urits Personnel or suh,wntractons in he perforaranice of the Ctstiraei, iltt’s pasurisiort will estead 10 hat iiei he

titnitcd to (au daunts and liability hi lilt’ liatrire of workers’ roat1rensatioa, (Isa prodaet liability, and cc) any
actions tar claims pertautdng to the ‘alleged infringenae ni of a ceupyrigbi or other intellectual pmpeny nght.s or

licenses. patent, design, Irade-nente or trade’mark anstng in roanedtisit utah the Dchverabtes or mater liability
arising out of Ihe use if patented nivcniiisos or devices. copyrighted naateriai or oiher intellectual prolsetis
1trocidtd or lieett.sed to UNICEF under dte cmi’ of the Contact or nsed h’ the Contractor, its Personnel or
suh.cuatttr.nciors inline perfttnnance of the Contract.

4,5 UNICEF witi repon any surtt nails, pmcc’eelings. ctainm, demands, losses or liability 10 ihe Contractor
sviitiiti a reasonable permit of titate after tori ng ccc veal actual aoticr. Tine Contract(rsri’ll have sole control of
ihe defence, settletneiti and t’oitipeoatti’se 0 f any snrlt sum, preceediitg, elan ntor denaand, eneept with respeei to

lit’ assenion or defence of hr privileges and ainmunities of UNtCI31’ or tiny teeter relalitig to UNICEF’s
pns’ileges arid intmnniues (inctading nullars relating to UNiCEF’s relations wiih Host Governntentsl. sslaich as
hetsveen nbc Conirurlor mid UNICEF olily UNICEF it-self for retet’anl C oventmental entities) wilt assert and

nra) titan. UNICEF will have lIre right, aa its ‘awn, exps.’osc, 10 tao represenied in ‘any saab sail, lttsa’cedine, claim
ordcntamd by initcpeatdetit connisel of i sown ehsoshng.

litsnr.ince

4,6 The Cnsnir,iciorwill eonttal ysvidi the faliowiuo insaran cc requirements:

(ata The Coeiraonru ilt hare and niainta,’n in effect svil Ii rcpatahte iatsn teas ‘and in sufficietnta,nannts,
insnrancc’ against alt of die Contntator’s risks under tire contract einelading, hal not tmntitcd to, die risk of
elaints arising out ofor related 10 lIre Contrartor’s perfotnaaaiee oflite Conoacl), including the folttlsving:

ii) lnsitr,tnrc againsi all rid’s in respect of its progeny and any eqaipntent used for the pertomuarce of ihe
Contract:

iii Geiterad tiabitity insurance against all risks in respect tuf tl,e Cttnaa’act and claitos arising out of it,c Contract
hi an adequate anioant its corer all claims arising fronn or in cruninec000 svilh dir Cnsniractcnr’s perfonnance

under the C’onwacl;

(nil Alt cittpntpriaie svorken,’ rnstopensati ott tind employer’s liability insornnce. or its rqairatrot, with aspect
to its Personnel and suh-eonlractois lIt rover ciainm.s for death, bodily injure or danaage to property arising foam

line prrfomaanceof the ContraL’l: and

(iv) St,ch unbar insurance as maybe agreed again to smiting beirveen UNICEF and nbc Contractor,

(Ia) tar C,iniracsnr scull iouinlain nhie insnrnnce coverage referred loin Article 4.fai’a) abuse during tine tuna of

line Conttaci and fora period riser the Coniraci terminates e’tiendinr to nbc end of any appheabte intoutanenus
period n’nh regard no claims ogainet which Ihe insnr.nnee is obtained,

In ‘time Contracnor svill be resputnsihle to fund alt antuants xvi mm ‘any policy deductible or rclenlion,

5d~ Except with regard no he insurance rrfcna,d to in paragraph fahliii) ‘above, lIar instaranc” policies for ihe

Cmnn tractor’s inoaratlee reqnired uitder ibis Atiicte 4.6 will lii mute UNICEF‘as an addinannal utmoared: lii)
include a waiver by ilte iusnrcr tuf any snbiv’gatiun rights ugaitisi UNICEF; utd liii) pisno ide that UNICEF ssilt
recetre tlairny 1)0) days’ srntlcn noiicc from the insurer prior to any oaneeilatioinorelnangeofriareragc,

Ce) The Cn,ntractorwili. apon request, preside UNICEF with sahistacisumy evidence oftine insurance required
under this Article 4,6,

If) Coinpitasce wiuh die Insurance requ’ reoienmso f the Cnanlr,acm svili not hnuil ihe Cuantiactor’s Itahuluny ci tinter
ottdcr the Conlraci or tshtrnrise,

Lois ility

4,7 The Conmraelor wilt pay UNICEF lnotttpnty for all loss, dcsmruclion or damage lea UNICEF’s pmawtay
cauned by tIre Conirne or’s Personuet oe snh~coniraetors in dir pt’rfonnanee of the Contract

Indcotnifiealion 5, Intetlecluat Property and Other Proprietary Riginis: Data Pmtcction: Ccnl’tdeitlialitx’

4,4 The Contractor wilt in;leinni’fy, lintel aod save hantilrss tind defend, al us own eapense. UNICEF, its lntelleeiaal Pisuiwny and Other Preiprielare Rights
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5~I Unlessolherisise etpressly provided for in the Contract:

(a) Subject no paragraph (hi of this Article 5.1, UNICEF ‘silt he entitled To all inlellectnal propcrn) and olher
propriolaty nights inrlncti’Tr but “CaT limiTed To paleiits. copyrights and irad etnarks, wilh regard To products.
processes inventions, ideas, know-how, docttmeias, data and other tntaleTials I ‘Contract Materials’ I That (ii the

ConTractor dccc lops foe UNICEF under the Contract and which bear a direcT relation to The Contract or Iii) ate
produced, prepared nTr cnTtleeted i ciTnset1oeTTce of. or dntiTTg lie coarse of. the nntrfonamice of The CUTTTflCT

‘rite cOlt ‘ConTr,tel Materials inclndes. hut is not limited to, all maps, drawittgs. photographs, plaits, reports.
roconinterdatiotas, eslitnaras, docttntotts developed or aceised h3s amid all oilier cilia compiled by or received

by the Contractor coder the Contract. The Contraelor acknotriedges atad agrees Iltat Contract Materialn
constitute works made for hire for UNICEF. Contract Materials wilt he treated as UNICEF’s Conftdetttial
information and will be delivered only no attmhurieed UNICEF officials on expimy or tenaaioation of the Cooantet,

(nil UNICEF will trot be enlitled to, mid will not claim any owttersltip ittienest itt. tat) imoelleetoat property or
other proptieaary Tights of tIme Contractor that pte-stt,isted the petforotanee by- tlte Contractor of its ohtigadons
tinder itir Contract, tic that the Contractor tray tle’-elop or aclittire. or m;t) have tla’setopcnl or ;mcqairenl.

independently of tic performance of itt obligations nttder the Comrlraet. The Contractor grants to UNICEF a
perpetual, raott’exelnsive. royatty’fotec tire nec toner such intella’cmnat property or otiter proprietary rights sotetv
Sir lie pntptascso [arid in accurdeatce with the requirements tmf lIme Cimntract.

(ci At UNICEF’s reqnesl. lIme Contractor will l;tkr all necessttry steps, execute all necessetrv dacotaents and
gm eratlly assist in seen ritrg such proprietary rictus and transferring tlmetn (or. ira the ease, ittaelteetttal property
reTraced to itt paragraph (hi above. lieeooingm them to UN[CEF itt eotaalthaatee with tIme tcqoireoteots of the
appticahtr latvatad ofthe Cttntraem.

Coo file n ia lire

5.a Conftdetttial ]ofonoalion Ihat is etansidecrul proprietary hy tither Party or that is delivered or disclosed by
otte Forty t “Discloser”) to the other Paoy (‘Recipient”) daritig the coarse of 1aecfomtattce of tIme Contractor itt
connection with hr uoh;rca matter of the Usitatrenri will he hs’ld in cntaftdrace by thr kectpteat. [hr Rectpaent

trill nor tIre same care and discretion to asoid disclosure of the Discloser’s Confidential Information as die
Recipient uses for its own Cuttlidetttiat tnfomtatiott nod wilt use the Discloser’s Conftdetttirat tofomiatiota solely

for lao purpose for islticln it ss’as disclosed to tIme Recipient. The Recipient will rot disclose the Discloser’s
Cooftdenlial lofomnaiioa to atty other party:

(a) except It, those of itt Affiliates, etoplttyces, ofFIcials, representatives, agents atmd sub-contractors soho have
teed to know saris Confidential Itifonoatiotm for purtoses of perfornnittg obligations nttdcr tIme Contract; or

ib) ontcvs the Cottfmdemttial lnfornvtlioo (ii is sthtaiocd by nlte Recipient from a third pttrty without restriction:

protection standards and legal tectaaireittrtats atid that it will apply such petliey itt the cottectioti, storage. ase.
pmceoittr, reteittion taint drstnaeiion of UNICEF D;ttat, The Contractor will cotoplr with tiny guidance or
conditions on access and discltnsttre nolifted by UNICEF no Contractor in respect rf UN]CEF Data.

5.7 ‘rho Costracimtr will atm ito reananahle efforts lit ensure the logioml segregatiota of UNICEF Data from

otlter intonniatino to the fullest exteiti possible. The Contractor svilt nec safeguards and controls (sitelt as
administraaive. neclsnieat. physical, prumcedrral end security infrasenmcmtares, facilities, tools, technologies,

practices and oitaer protective ineasmres) that see tteeesaaay and snfftcirum lit meet the Contractmtr’s
confidcotiatity ohtigatiottu in this Article 5 as they apply to UNICEF Data. Al UNICEF’s reetncsi. the
Cotmtraclorwill 1trovide TINICEF seitlt copies of ho ap;tlicahte jaolieies and a description of tlte snl’egaaols sad

controls mltat the C otttractor taos’s to foIl) its ohti,ratiotis nodor this Article 5.7: prosidout that sits sneh policies
attd descripaiott pros’mrled by the C ontractor svitl he treated as the Contractor’s Coitfidential Infonrotian antler

the Contract. UNICEF omay assess the effectiveness of iltese safcgnteds, controls sad protective oteasures end,
at UNICEF’s request lie Cortenenor will peoside its hilt cooperaoott with any stielt assess naetml at noadditiotmat
cost orespense to IJNICIaF. The Contraclor svill not, and will ensure that its Personnel still nmot. transfer, copy.
retttove or otote UNICEF Data fenstat a UNICEF location, network or sysacot without ilte prior written appmrat

of an ainlhoriecd official of UNICEF.

5,8 Except as otherwise expressly oaied itt the Contraci or wiih UNICEF’s express prior svritieneoissnn I. the
Cotanracior will nstl install atmy applicati Ott oe tither solinsaoe on any UNICEF device, mtatssm,rls or sysictat. The
Contracmor represents and warrants to UNICEF that the Services atad Deli’verahta~ pgovtded uodrr thr Contract
will mini contain any Disabling Coda, and that UNICEF wilt noi othenvise receive Irons the Conlrector at
Disabting Code in the perfonaaawe if mite Contract, ‘Vithant prejnidicr 10 UNICEF’s other tights and reniedies.

if a Disabling Code is idnittiried, the Cotmmractoc. it us sat rcost and ealicitse, svill lake all steps necessary to: (a)
restore and/or recoaslrnci any and all UNICEF Data lost by UNICEF and/or End Users asaeesoti of Dijnahtutmz
Code; (bt fonnsh 10 UNICEFa corrected version of ntie Sers’icos wi Utsaim the piesritce of Diu;thling Conle.n: and

(ci as needed. re’intpteomcni rho Scn’ices.

5.0 In lbeerent itf any Secatity Incident. time Coaa’acior nst’ll, as soman as possible foil owing tltr Con treelor’s
diwrtvery of sun Secorita Incident anti at icc asic rcssi aitd espense: (at notify UNICEF of sich Secority

Incident and of the Conuxaoor’t proponed remedial aettoac: (hi implemetit any atid all necessary damage

naitiganaoit and tnmnrdial actions; and (c) as retes’aitt. restore UNICEF’s and, as directed by UNICEF. End User,’
access no the Services. ‘the Coniractor w‘ill keep UNICEF reasonaltly iimtfootied of mIte progress of the

Coatnaclor’s inaptente a lationof snctt dant’age mitigation and reittedial actions. ‘liar Contractor, at ih sole cost
and expense. ss’ill cooperate fully with UN1CEF’a inventigatiomt of, ecmediatiotm of. and/or tenponse to any
Secnrity Incimllent. tf tIre Contractor fails St re.solve, to UNICEF’s reasonahte salisfaeroa, atoy such Secntruly

Incident. UNICEF can tenmainate the Contract with hnnaediateeffect

Srrvice Providers and Snh-Coatractomt,

nit is disclosed hy tltc Discloser to a mined panty v’ithont any obligation of conEd mohiatiny; (iii) is knowit by tttc
Recipieto prior to disclosure by lie Discloser, or (iva al any tittte is developed my lime Recipient contpietely

immdependenmly of any disclosnnres iander the Cotaeact.

5.3 If lhc Cootnictor receives a tecloesi for dinetosnre of UNICEF’s Confidential lnfonnaooa pnt-sttant to any
judicial or law ettforceaaetmn process. Isefore any mmdi disclosure is nnade, lime Contractor (a) will gise TIN ICEF

saflieiemtl not’tea of suett reqaaest in order toattlow UNICEF to Itavea reasonat’lc oplsirltnily to secure die
inlervetmtiomm of time reles’amtm nanioaatl goventoanot to establish prolectire measures or tale such olher action as

nay he appropriate attd (h)wi II so advise mIte relevanti aim itiority hat rcqtmentrd discitmsnre. UNiCEF ittay
disclosr the Cotmtmctor’s Conftdctmlial Infonoation no lime extent required pursuant 10 resototiotts or regulations

ofits gore ramng htmdies,

5.4 The Contractor maynot coatm nnicate an any linac to any ottirr person, Govern nment or aotdtority ecmenraat

to UNICEF. any immfonnatiomm known to it by rensoti rmf its association v’ithm UNICEF lham has not be,’nntade
public, esc’epm with the prior written attmhoriattiotm of UNICEF; nor wilt mIte Contractor at any hate ase such

infctrtnation to privale ads’aattagc.

5,10 ‘time Contracttn st-ill impose The same rcqairentcnt.s retalittg to data proteeliomm amtd non’sliselesnre of

Coaftdetttial ltmfonttatiomt, as are imposed tapsan tIme ConTractor itself by mIlls Article 5 of the Comtteaet. ott Its
service providers, sohcoatnnxmctors atmd other third panties amad ‘sill retrain res1tonsa’hle for com pliaitce with such

relltlircaments by its service prutnidrrs. suhcootraoors amid oilier third p;tnies.

F,ad oh Contract

5.11 Upoma Ihe espies- or earlier ieramimmatioim of tIme Contract, time Contractor will:

na) retont 0 UNICEF all of UNICEF’s Confidential Itmtbnatatioit. immeladimmg, hat not limited to. UNICEF Data,
or. at UNICE”s opmtott, destroy all copies tif tacit infantSanto a Imeld by he Coamnict or or iLss nb-eottrarloms mid

eon finn such d estnacaomi to UNICEF in srriiitag: mmd

(hi wilt irattsfer to UNICEF all innettretimal and other propnietarv infontaaliont in accorttance snith Article

SItu).

Data Protection and Secitrity

5,5 The Parties agree Ilnat, as hemsreen dicta, all UNICEF Data, logetlier with all rights (including imttellectoal
property and pmprierroy oigltts). tille mmd iteerest to such UNICEF Dana, will he the eaelasise prc,perty of
UNICEF. and die Contractor has a limited, nonexclasive license to access and use the UNICEF Data as
provided in the Contract solely for the pmttpose of perfaemntiog ito obligations under thr Coalracl, Except for the

foregoing license he Cttntractorwn II ha Se no other tights, sshelher express or inaphied. in or 1° at) UNICEF
Data oritscnittent,

6, Tenninaitan: liarec Majeare

Teraninmion by Eimhee Patsy forMaterinl Breach

6.1 If one Party isin mateo’aI breach of any of its obligations nuder mite Comainmel. lIme otlmer ParTy can give it
srtimten romeo that within thirty (30) days of receiving sac Tm mmmcc the breach must he reomedimh nif smelt breach

is capable of renmedsi. Ifrhe breaching Party does nmtl remedy the breach witltin the thirty (30) days’ perittd or if
mIme breach it tint eatpabte of retnedy. he non’hreaching Pamly’ rain tenaninate tttr Contract, Time lemminatioo ssill
he effeelive tlmirty 311) days after lImo noa-hro’aching Party gtses tine hremcltitg Party’ v’ritien ttott’ee of
tenrmi nestiomm. ‘liar initiation of conciliuliont ornehitrat proceedings in tecordatrce witlm Article 9 (Pris’ileges and

5,6 The C ontraelor eont’merns that it hanadata proieeliott policy in place ham meets all applicable data ttnmunities; Settlement ofDfspates) belosewm’ll not he gromtads for nernaination of mite Contract,
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Atlelittonal Tenninanion Riglals of UNICEF

6.2 In addition to the tenoinali on rights under Article 6.1 above. UNICEF can tenninale tIre Cotitenetseilhi
intitteditite effect upon delivers of a svriilen notice of lerniunaniun, svillittni any Iiahiiits foi ternitinationcliaiges
or any oilier tiahilsty of any kind:

(a) in the circnms(arlces eleset’ihed in. toil in aecrrs]ancsr with, Article 7 tEihical Siaiidarelt): or

lb if (he Co~iir~~~or breaches any Cs) the pros isionts cii Adisties 5.2—5.11 IConftdrniiality: Dma Proiceuno and
S ecaritvh or

(C) if Ihe Coetenctor Ii) is adjudged hanknapi, or is Iiqnidated. or becotees insolvent. or applies for a
ntominriuns or stay on ant> payment or repayment nhltgtitettas, or ipplses to he declared insolvent lila is granted
a nnsiraittdum or a stay. or is declared insolvent (iii intake.; annaLssirutnent (or the beadle of one or more of its
creehints. (is) has a (ccci verappointeel on aceonutof lie insolve nay of lIre Consraetor, lvi offers asetsletnent in

lieu of bankruptcy or receivership or (vii has become, in UNICEF’; reasonable judement, subject no a
nialerial lie adverse change in its financial cssndilson hat slsreateoo 10 sssbuantiatly affect the ahility of the
Coiiiraeler to perforns any of is, ohliaass,ns under (lie Contract,

6.3 In addition to Ihe ternunntintt tights under Article 6.1 and Article 6.2 shove, UNICEF cant tenniu;tie die
Contract at any hole by prstviehiltg we (test nsiuee ass she Cnnimcsnr in any case iii which UNICEF’; niai date
appheable to the perfomrnoee sif (se Coninsei or UNICEF’S (noding applicable 0 ilie Contract is cisrtailed sir
lemiiitatesl. whether its wlcsle or in pan. UNICEF rats ilso ierosin,se site Coistraci on sixty (601 day’s wsiisen
notice tea the Cotsimetor wiahnni having tea provide any justiiiealimt.

6.4 As soon as it receive,; ts notice of tenoinatinn from UNICEF, fog Cnntr,sctor will take itomediate steps (0

hning the perlonnanee of any ohligatinsts under the Cnnleael In a close itt a pesinipt and orntsarly matner, and in
doing so, reduce expenses loatntnimnllt aod ‘sill ant nsstlenake any (tt~liL’r ot addi(ictttat eotnnutttaenls roof
and fesllnsvitig she date is receives (he tenitiltalins itotice. Its addition. (lie Colttraeior svt’ll take atty other action
that oar he necessars’, tsr that UNICEF nay direct in writing, in order to ntitsioiisc’ losses or protect and
preserve any property. svlsether tangihl eon alangible, relates] to tate Costtraei that is in he possesrinn of lire

Cotttr~torttad its svlsiels UNICEF Isis ur nasty be reasonably expvesed tuneqasreaoittnercsn,

6.5 If hr Contract is terminated by either Party, the Cnntr,scnnr will innntediaietv deliver to UNICEF any
finished work wltieh Itas tint heett delisered attd aece1ned prier to line nceeip( of a tastier of lerminatina, together
wiih any data, materials or ssnrk.in’ prsscess related speciftcallv no the Cottnracv If UNICEF ohnaios the
assistance of aaodser pang in cossntnne the Sers’i cr5 or cotn ptete any anftns’slxed wnrk, tie Costvaetor s ill
provide us rea.snnahle cooper,stion to UNICEF and stseh party in (he onierly migralion of Seniecs and lr.nnfer

of any ~ontraet’relateet data, materials and wnrk’to’prtsress. The Contractor will at (lie asatne time return to
ttN(C~’’all nf UNICEF’s Cotifsdenniat Infnrsnssainn and will trstn.sfer to UNICEF all inlelheetssal atsd other

tarnprie(ary in(sselstalinn in aecordattee with Article 5.

6.6 If the Contract is ternaninased by ritliter Party in paynseitt trill hs,’ sttse from UNICEF in the Connnseinr

except for Sen’iees assd Deliverables provided to UNICEF’s eslisfaelisan is accordance with the Contract, hat

sosly if sarlt Services md Del sver,sbles were required ttr requested before Itte Costnrtsclnr’r receipt of the nosier
of temdtianintt or. itt lhe ca-se sf termination i’s liar Csanlrartoe, she riTeclive dale of such lemnnaslinn. The
Consteacsnr svilt have no claim foe tiny furilser paymen he,Sons5 payment; in aecsrdattce svitls tIns Article 6,6, hut
scull remain liable so UNICEF for all loss or damages whiels nasty he suffered by UNICEF he reason of tire

Ctstlleaetor’s defanit (including h tn nut litnined Itt curl of the pnrchase and detisery if replacement nr suhslitute

Services or belivenablesi.

6.7 ‘Die lenoinatins right; in Iltis Article 6 ste in addttion sn all other nights and retnedies of UNICEF under
site Conlncl.

Force Najence

6.5 If one Party is rendered pentiatiently unable, wholly, or in pabst reason of (once nrajeutc to perfortis its
ohligatinns under Ire Contract is ie other Party ma) tertninasr the Cnntraei on ihe same semis and conditions as
am provided for in Article 6,1 above, csceasl that lIre period of ttotice wilt be se vett (7) days instead of thsisiy

(311) days. ‘Force Ittajesse’ means any unfoeeseeabte ‘attd irresistible ~‘vet Is arising freun eanses Iteyond the
control of (lie Panics, inelndittp acts of nature, atty are of war (whether deelaeeel oe non), invasion. revolu(iott.
itssnrt’ertion. cretin Ito or tither aetc of a sintilar nature or force. ‘Fne’ee ntajeare’ does not inelnde (a) nay neat
which in caused by die negligence oe inless(ional action of a PaaIy; (ha a’ ny event which a diligeal party eonld
reasonably save lx’eti expected so na-into aeeonttt and pIat]ite at (lie Little rIse Cosslnaet was s,tttercd mb: (ci
the ittssffieiestcy of funds, inssbilin’ to toake any payotettt requited ottdee the Cottsract, on any reotsotnic
conditions, iticlsding but not limited to inflation, price escalations, or ta~aur as’ailability; tsr (dl any evetti

resnttisig front harsh cottdi (itins or Iesgissieat ehallesge; fir tile Coniraclur (including civil tnrestl atseaciased
ss,th loeattorts at sslttch UNICI3F is sthserating or is alaan( to oper.sse or s’s nstthsdrawine (eons, tar any event

rectslring ftoso UNICEF’s Isumamitarian, entergetney. or sinnilar response operatiesns.

7. Etttiend Ssandaasls

7.1 Wttltstnt limt ittsn the generality of Article 2 above, site Coneracttar wilt he mspoosihle for the presfessi nnal

and technical eompets.’ncc ste its Personnel istettsding its ettpluyec-c atsd ‘sill select, for work under sIte Con(rne(.

citable tndtvidnats svhio wilt perfnnn effeetivety is the itoptettentasinn of ttte Cotttract. respect the (oral au
ned enootos, attd confonti no a Isigls staitdard oh (onrat and etlaical conduct,

7,7 (ill Tire Ceintmr(er represents and warrants that no official of UNICEF or of any United Naliotis Systent
nngatnisatinst has received front or on behalf of (he Conle’,te5or, nrwt’Il he offered by or tin behalf of the

Cnnieactnr. atty direct or nndireet henettt in eotsiteelmnn stith liar Contract, including the as ard of the Contract so
the Contractor, Such thorn ste indirect ix’ttehil include;. hntt is not hititliesi itt. any gui’s, favesinc or

(h) The Coateactor erpersests rind warntn(; that (Ite ftshlowing requirements with regard to (oninee UNICEF
oth’teials have been complied wish intl will he complied stith:

(ii Dttnng lit tone (Ii year pertod after art official has, sepnmiesl front UNICEF, tsar Contractor nay sot make
a direct or indirect offer of entplttynseni to that former UNICEF official if thai former UNICEF offtrittl scsi;.
durittr lhe three years prior to separasit(g front UNfCEF, involved In alsy aspect of a UNICEF procnrentrnt

snares; is which (tsr Contractor lets panitei1taled

lini Dunsg (he Iwo 12) year period after an offteial has separated hint UNICEF. (hat fomtrrolrseial ott,y nut,
directlvnrsndireetly sin hehatfofllse Contractor, cntntonni care wittt UNICEF. or ptys’ntto UNICF,F. ehnrtl nit)

matlsas that wcse with’sn sstctt former official’s responsibilities while at UNICEF.

(ci ‘lilr Consrarlnr fnrther represents that. in tesps.’et of all aspecis of the Contract Itne lndiasg the ass ard nf Ihe
Contract by UNICEF so the Cnntracnnr asttd the selension atid awarding of sssh’consraess sty (he Contractor), it

has disclosed to UNICEF any .sitttaaion that ossy ennsliaute ‘an arteah or potential eonrtiea of interest nr estnhd
reasonably he perceived asneostflict os interest

7,3 The Contractor fisritirr iepresetas and waeratsns that neither it nsor any of its AffIliates, or Personnel or

dsreclors, 5 subject to any sanction or seanporafl’ sespension i mpsssesl by any United Nations System
organssatiots or other innemarinrtal inter’gr’renntnental orgattisation. Etc Cosstraetsr u’ilI immediately disclose
to UNICEF If it or any of it, Affiliates or Personnel or directors. heeosnes subject to any such sanction or

teltlltssnusy susuteu.sion during the term of she Ctsltlract.

7.4 lisa Contractor will ml obsrn’e site highest sttsntdard of ethics; (hi use its hesl efforts to protect UNICEF

against frond, in (he peefortatance of he Cottnn’aca; ‘and feb comply with the applicable provisioas of UNICEF’
PolIcy Psohihising atid Cnsthauillg Fraud and Comspuoa. Its parsiculer, the Cnnlteaetoe scull sot essgage. aod with
ensitre It’d its Personnel, agents and suh’eontrae tots do 501 engage. its any ccsrnapt fa’auduhelst, ctterei;e.
eolltislv~’ort~slrticlive eondsret as euett tents; see tteh’tned in UNICEF’s Policy Pnlhihinissg ansi Cs’mnhathing

Fraud alad Coemption.

7.5 Etc Contractssr will. durhtg sIte leant nf the Csmtra’t, eolnpty wish t as all laws. ordittaures, ml esand

neguhations bearing stpnn Ilse penfesentance of its ohligatioa.s utsder Ilse C ontmcn aid fo 5 lIst ot’aidanhs of conduct
required under dte UN SapphierCode olConduel (available at the Uniat’d Nations GIlihal Markelplaee wc’bsine -

wwsvuttgtn.strg).

7.6 The Cottaractnr funilter aepseseists aard warranss that nteilher is nan any of its Affiliates is engaged, directly
or indirectly, cay in any practace intesiasl strut slUt the rigtns set oat in tire Cnnventi nra ott tate Rights of site CItild,

incbudsng Article 32, tsr the totertsatiostal l.4thour Or anlsohiosl’s Coaven titan Cencersing the Prohibitiot and
htnnsce]tatc Action fssr the Elisnmnatian of (he Worst Fonns of CInId Lsshnae, No. (i2 11909); or lInt in she

tnaatufaeture, sale, distnibntion, or use of eattt’pcrsostnel otines or rompaneols nailiard in slse manufacture of
anhi’peraotsstel silines,

7.7 ‘DIe Costmcnor represt’nls sad v,ananla (hat it has (akcn and seth nate all ipgsropniate ntnnsures to prevent

ncsual exploitation or abuse nfast,sone by its Peesntsisel inchndano its esnploy-res or any pemons engaged by tlse
Contractor to perfnml any son-i ces on den the Cnnhiscn, For ihese purposes, sexual activity with any pemon 1cm

salt eiglttren years of age. regardless of atsy laws relating to consela. ‘sill conshitule the seanal esploilanoas and
ahttse of ssseh petsnn- In addihisni, the Contractor represents and warrants that ft has taken and will take all

appropriate measures Ic, prohihit it.; Persouinrl including us srtaployees or other peasnuse tgagcd by she
Cnnttrucsur, front r;cltaesgist ally tntstey, goods, sen-i cc;, sir sstlmen Ilsings of sst(ut’, for sexual fss;s,nrsc,n
activitIes or fnoro etgagtsg in a‘its sexual activities that as eaploi live or degrading no atsy pepsnn. This provision

constisutes an essential lena of the Coisnsacl and any bce-’ cIt of Ibis rrpresettrotion and ss’areaaly will entitle
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UNICEF IC Iemiinale ihe Contract ioinnedia irly upen notice in the Contractor, without arty liability for
mmii natIon charges orany tather liability of ana krntt

7.8 The Contractor will infono UNICEF as soon as it heeontes aware of arty incident or report lint i’
iiironsistcot with Ike nodeniakines anti rooftrnlaoi,ns provided in tIns Article 7.

7,9 tie Contractor aekuosv]edees and ageces Ihal cacti of Ihe provisions in Ibis Article consti airs an

essential lena of nbc Contract.

(iii lINKEr ns’ill he entitled, in its sole discretion and ar ii~ stile choice. tosospend or lemiioate nbc Conlrael
and any oilier ronlrtaei hatsveen UNICEF turd tIle Coatraaeror with insonediale effect npoa written notice to the
Contractor ii: Ui UNICEF heetintes awn of airs incident or repon bitt is incteisisirni wilh. or the Conird~itir

breaches any ot the ouderlakiuga and confirmations: provided in tins Anicle 7 or nbc equivalent provisions of

any conaraci hi, teen UNICEF and the Cotniractor or any of he Conrraclora. Afftlinies. or fit I the Coanrarlor or
ativof its Affiliates, or Personnel or diercire, hecotnes satrject In ally sanction or leoiporary suspension

described in Article 7.3 daring the term of lie Contract,

fbi Ia the case of sospcnrsion. if the Cotitnancior lakes appropniale action no address Ihe relevatr iitrcidenn or
breach no UNICE [Cs satisfarnion within lIne period stipulaird in die taotice of sanlnrttsiotr. UNICEF flay liii the
suspension by ssTnttcr noliec to the Contract or arid the Contract and all other affected cotrtr.acrs will nusanoc it

accordance with their icons. ff. however, UNICEF in not satisfied thai he maltcis are being adettnatelv
addressed by the Conirartor. UNICEF may al ass hate. exercise us right to teemoaoae tire Cotrtmcn and any
other coniract between UNICEF and the Contractor.

Ic) Any snsprrtsiott or ternnurtarion utader Ibis Anicle 7 wilt hr svtrhoot any liability for lenniraanioo or other
charges or any other liahitityo fany kind,

I. Foil Cooperation with Audiis And]

S. I From lithe to tune, UNICEF laIty rtartdaet inspecoons. penst—paytoent audits or insesligarions rclalirtg to
any an~er of die Conianct including bat non limited to the award of the Corinract. the wa’ in sshich the Contract
opeeare.s or operated, and nbc Paraaes’ perfornntncc of die Contract eenera]l fan d iocloditng hut not hinited to the

10.1 Any noriec, reqaasn tic consent reqnirrd or jnennitlcd no he given or matte pursnartt ho the Connntenssdl be

iowrtratng. and addreoned to he peoon S listed in the Contract for the delivery of notices, rcqacstn or consents.

Notices, trqnesns or cotneols will he delivered in peooti, by registered mail, or h_v confirmed ctriail
ira rtstrossiott. Nttti’ces. aeqnant.s ira chasm tswi hi he dei.’tiaed receives] opsiti deli rmey fif del tvered in strain). upon

signature of receipt (if delivered by rcgisncrmd mail i or Iweotit-foar f24) h oars after cottlinnation eaf receipt is
sent from he addressee’s entail addrevs lifdehvaetl by confirmed entail

10.2 A oy retire, doe unteat or we iptisseed io connecti on svullr the Contraet must he ee~’islenI with the nerovs
and coaadilitsais of the Coininact mid, itt case of attn nnnhigaiiy. discrepancy or uitconoistetiev. lire terms attd

conditions irf the Contract will prei.ail.

10,3 All docatnentn that comprise the Contract, and all doeooaenis. notices and receipts issued or provided

paasnanr to or in connection with the Connsaet. witl he deemed no include, nnd will he inleijareted and applied
consisiently with, the previaiioos of ahslicle 9 Privileges md I tnanuo’tties~ Setltenneat of Dispnles),
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LRPS-2017-9132825, Annex B

TERMS OF REFERENCE

Institutional Consultancy

Assessment of the implementation of “Justice for Children” component of the

Justice Sector Reform Strategy and Action Plan for 2011-2016

Duration: July— October 2017

Location: Chisinau and selected districts

1. Background

The Justice Sector Reform Strategy for 2011-2016 (hereinafter - Strategy) was adopted by
the Parliament of Moldova in November 2011, followed by the adoption of the Action Plan
in June 2012. Since then, implementation of the justice sector reform was one of the main
pre-requisites for the Republic of Moldova to advance the overall reform process and to
achieve compliance with the internationally recognized legal standards and governance and
rule of law milestones.

Strengthening the justice system for children has been outlined as a priority for the
Republic of Moldova, with the main interventions aiming to achieve the following results: (i)
setting up a child friendly justice system able to ensure compliance and effective
implementation of the rights of children in contact with the law; (ii) developing capacities of
justice sector professionals working with and for children in an interdisciplinary manner and
sensitive to the needs of children of different age categories; (iii) addressing the legal, social,
emotional, physical and cognitive development of children in contact with the justice
system; and (iv) ensuring effective protection of child victims or witnesses of crimes during
the penal proceedings.

Justice for children related outcomes and indicators are reflected in respective sections of
the Strategy: Specific intervention area #6.2.4 (“Capacity building of the ombudsman to
protect and promote children’s rights”) and the Strategic direction #6.3 (“Strengthening the
justice system for children”)’ as per below excerpt:

Specific intervention Responsible institution(s) Indicators of the implementation level
area
6.2.4. Strengthen the centre for Human Rights Capacity of the ombudsperson is
capacity of the strengthened and adjusted to child rights
Ombudsman to protect protection standards
and promote children’s
rights

justice sector Reform strategy for 2011-2016, p. 64-67. Available at http://wwwjustice,gov.nid/public/fiies/SRSJropdI



6.3.1. Ensure the Superior Council of Magistrate 1. Specialization of judges, prosecutors,
specialization of the (SCM), Ministry of Justice (MoJ), lawyers, probation counsellors, inspectors
justice sector actors General Prosecutor’s Office for the underage, prosecution officers,
while working with (GPO), personnel of the institutions under the
children Ministry of Internal Affairs (Mol), custody of which the underage are placed

National Council for State- and mediators in cases involving children
Guaranteed Legal Assistance that are witnesses, victims or of those
(NCSGLA), have troubles with the law, ensured
Mediation Council, 2. Training curriculum developed and
National Institute of Justice (Nh), training courses held.
Ministry of Education (MoE), 3. Rooms for hearing children in courts,
Ministry of Finance, prosecutor’s offices, police stations and
National Council for Children’s probation bureaus, allocated and
Rights Protection (NCCRP) equipped.

4. Legal framework and procedures for
children under the age of criminal liability,
adopted and implemented.

6.3.2. Strengthen the SCM, MoJ, GPO, Mol, NCSGLA, 1. Draft amendment to the regulatory
instruments of Mediation Council, NIJ, MoE, framework, developed and adopted.
protecting children who Ministry of Finance, NCCRP 2. Methodology on the examination of
are victims or witnesses cases with the involvement of children-
in criminal cases victims and their support within the

criminal cases, developed and
implemented.
3. State-guaranteed legal assistance,
support and counselling services of the
psychiatrist and the teacher for children-
victims of children witnesses in criminal
cases, ensured.
4. Legal expertise adapted to the needs of
the children-victims or children-witnesses.

6.3.3. Strengthen the MoJ, Ministry of Finance 1. Draft amendment to the regulatory
system of juvenile framework, developed and adopted.
probation 2. The mechanism for processing

complaints of children in custody revised
and improved according to the
international standards in the field of
children’s rights.
3. The system for monitoring the
detention period of the children having
trouble with the law, created and
operational.
4. Programs forthe rehabilitation of
children in custodyfor the reduction of
reoffending, developed

6.3.5. Strengthen the Ministry of Labour, Social 1. The process of collecting and analysing
system for collection Protection and Family, MoJ, SCM, statistical data on children having trouble
and analysis of data on GPO, Mol, National Bureau of with the law modified according to the
children who come into Statistics system of international indicators of
contact with the justice juvenile justice.
system 2. Data on the juvenile justice published

~ annually

2



The activities envisaged in the Action Plan2 directly contribute toward achieving the
objectives outlined above.

Many progress evaluation reports have been produced by NGOs, national and external
experts, and by the Ministry of Justice along the time on the justice sector in general.
However, little attention has been paid to the progress achieved in justice for children area
and its remaining challenges.

As the Government of Moldova is presently planning to develop a new strategy for justice
sector reform, there is a need to have the first justice sector reform assessed through the
lenses of changes produced on children’s life, understanding strengths and weaknesses of
the implementation of its Action Plan as a basis for further adjustments and for the
development of new strategy. Ministry of Justice and child rights’ stakeholders active in the
field of justice for children are expecting that the result of this assessment will substantially
inform the process of elaboration of the new strategy and ensure proper representation of
children access to fair and qualitative justice in this strategy.

2. Purpose of the institutional consultancy

The purpose of this institutional consultancy is to support the Ministry of Justice in assessing
the results and achievements in implementing the “Justice for children” component of the
Justice Sector Reform Strategy and its Action Plan for 2011-2016 in relation to the planned
objectives, as well as in analysing the extent to which the reform improved the situation of
children in contact with the law.

3. Objectives of the institutional consultancy

The objectives of this consultancy are:

- To assess the positioning of the respective components of the Justice Sector Reform
Strategy and Action Plan in relation to other child-related strategic and policy
documents, such as Child Protection Strategy for 2014-2020, Strategy for Police
Development for 2016-2020, Strategy for developing the Probation System for 2016-
2020, Strategy for developing the Penitentiary System in Moldova for 2016-2020,
etc., and how it is linked to and complement overall child protection reform in the
Republic of Moldova;

- To provide insight into the current status of implementation of the justice for
children’s component of the Strategy and Action Plan and results achieved;

- To assess the extent to which the implementation of the justice sector reform
improved the situation of children in contact with the law (victims, witnesses,
offenders), especially the most vulnerable ones;

- To elaborate strategic recommendations to further advance the justice for children
reform, that should take into consideration the results achieved and lessons learned.

The results and recommendations of the assessment will be an important source of
information in designing the justice for children part in the new Justice Sector Reform
Strategy for 2018-2024, planned to be developed in late 2017. Also, key findings of the

2 Action Plan for implementing the Justice sector Reform strategy for 2011-2016. Available at

http //j u stice.gov. md/pu bi c/fl I es/Ill a/ref orma sectoru ljustitiei/s rsjpa_s rsj/PA5R5J_a dopta tro pdf
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planned assessment will complement the UNICEF - Government of Moldova Country
Programme for 2018-2022, and contribute to the formulation of the future work plans with
specific activities related to access to justice for children.

4. Details of how the work should be delivered

The consultancy is expected to be carried out within a four months period, starting from July
2017 and ending in October 2017.

Scope and focus: The scope and focus of the assessment should take into consideration the
following questions pertaining exclusively to the justice for children area:

To what extent the implementation of the Strategy and Action Plan are responding to
the priorities in justice for children reform?
• To what extent the implementation of the justice for children component of the

Strategy and Action Plan was timely and relevant for development of new policies
and legislation?

• To what extent does the implementation of the justice for children component of
the Strategy and Action Plan respond to the needs of the target group?

• To what extent and how the implementation of the justice for children component
of the Strategy and Action Plan took into account the results of the previous efforts
as a basis for planned interventions?

• Were the objectives of the justice for children component of the Strategy and Action
Plan set realistically to be achieved in a given period of time?

To what extent does the implementation of the justice sector reform meet the
outcomes as defined by the justice for children component of the Strategy and Action
Plan?
• Have the planned results of the justice for children component been achieved during

2011-2016?
• To what extent and how did the implementation of the justice for children

component of the Strategy and Action Plan respond to the changing external
conditions and unplanned (both positive and negative) effects relevant to the
planned results?

• To what extent did the implementation of the justice for children component of the
Strategy and Action Plan contribute to the specialization of the justice sector
professionals? Are professional capacities of legal staff built to respond to children’s
needs?

• To what extent did the implementation justice for children component of the
Strategy and Action Plan contribute toward protection of children victims or
witnesses of crimes in penal proceedings? What is the extent to which children in
conflict with law are diverted from the justice system? What is the extent to which
the juvenile probation system meets the children’s needs? What do children
themselves think about improvements in this matter (has there been
improvements? What/what not? Etc.). Have the necessary standards / amendments
to the relevant by-laws been developed?

• To what extent has the implementation of the justice sector reform contributed to
the realization of the rights of children in the justice system?

4



To what extent are the outcomes sustainable?
• What is the level of ownership within the Government and what are the prospects

for further development of justice for children related interventions after the end of
external support?

• To what extent have relevant target groups (the ministries, experts, NGOs, children
and their families) been involved in the implementation of the justice for children
component of the Strategy and Action Plan, including monitoring?

• How well are activities related to implementation of the justice for children
component of the Strategy and Action Plan contributing to institutional capacity
building of involved actors / stakeholders? To what extent have the national human
(professional/expert) resources at both national and local levels been empowered to
continue transferring knowledge?

• What is the financial! economic viability for sustainability of the Strategy and Action
Plan outcomes in relation to justice for children?

To what extent the management of the justice for children component of the Strategy
and Action Plan did respect the implementation timelines, ensure coordination and
avoid overlapping of activities
• How well have the implementation of the justice for children component of the

Strategy and Action Plan been managed? To what extent are activities implemented
as scheduled, how flexible was the management of the justice sector reform in
adapting to changing needs?

• Did the management of the justice sector reform ensure proper co-ordination within
and among involved stakeholders to promote synergy and avoid overlaps in the
justice for children area?

• If yes, then how the coordination mechanisms were defined and divided between the
Government, UNICEF and NGO partners. What was the role of the Ministry ofiustice
and other key justice actors in coordination of the activities of the Action Plan
pertaining to justice for children? What was the role of UNICEF and other partners?

To what extent and in what way did the implementation of the justice sector reform
succeed in improving the situation of children in contact with the law (victims,
witnesses, offenders), especially the poor, vulnerable and marginalised ones, girls and
boys?
• Which vulnerable groups of children have been reached by respective interventions?

Have diversion, alternatives, restorative justice approaches been fully considered? If
yes, how? If no, why?

• What do the children envisaged by the justice system thinkthemselves in terms of
improvements of their situation, especially the poor, vulnerable and marginalized? Girls
and boys? What has been improved and what has not been improved? What is
missing? What are their recommendations for the future in this regard?

Stakeholders’ participation: during the process the following stakeholders will be consulted
through interviews and/or focus groups: children (who are/have been in contact with the
law, particularly focusing on vulnerable children, both girls and boys from different age
groups), and their families, legal professionals, Ministry of Justice, Ministry of Interior and
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General Inspectorate of Police, the Prosecutor General’s Office, Supreme Court and Superior
Council of Magistrates, National Council for Child Rights Protection, Department of
Penitentiary Institutions, National Inspectorate of Probation, National Council for State
Guaranteed Legal Aid, Ombudsperson for Children, National Institute of Justice, and
involved civil society organisations such as Institute for Penal Reforms, Terre des Hommes,
National Centre for Child Abuse Prevention, etc. The identification of relevant
representatives from above mentioned stakeholders will be done in consultation with
UNICEF Moldova Country Office.

Confidentiality: the selected company/organization (hereinafter the Contractor) should be
sensitive to beliefs and act with integrity and respect to all stakeholders. In the report, the
Contractor should ensure confidentiality of information regarding individual children. The
Contractor may not share findings with media in the Republic of Moldova or abroad
concerning individual children, their families, alleged and sentenced adult offenders or
institutions.

Key tasks that Contractor is responsible for carrying out are:
• Develop more detailed assessment methodology and work plan — draft to be

submitted to UNICEF for approval, including key assessment instruments such as
questionnaires;

• Briefing meeting with Ministry of Justice, UNICEF, EU Delegation and other partners;
• Desk review of relevant documents and reports;
• Conduct field visits to Moldova and meet with selected partners and stakeholders;
• Prepare the draft report with key findings, recommendations and lessons learned

based on all sources of information used;
• De-briefing meeting with Ministry of Justice, UNICEF, EU Delegation and other

partners;
• Based on feed-back provided by Ministry of Justice, UNICEF, EU Delegation and

partners prepare the final report with all key findings, recommendations (including
prioritisation of key strategic recommendations3) and lessons learned;

• Prepare presentation and two pages of key findings;
• Organize a validation meeting on the final report presentation with relevant

stakeholders.

The field work should take place in at least five districts without necessarily aiming for
representativeness. The methodology and selection will be proposed by applicants to
ensure proper coverage of the respondents (duty bearers and right holders) considering the

3prioritization of strategic recommendations
The following should be clearly stated in the Assessment report (i) the intended use (how the assessment process and
results will be used and by whom), and (ii) prioritization of key strategic recommendations.
Requirements for effective assessment recommendations:
1. To ensure programmatic and technical relevance, key stakeholders should be consulted during the development of

recommendations.
2. The assessment team should highlight key strategic recommendations, suggesting an appropriate sequencing in the

implementation of recommendations whenever possible.
3. Recommendations should be firmly based on evidence and analysis.
4. Recommendations should clearly identify the specific operational units/offices/divisions responsible for its

implementation. (If this hasn’t been done it should be done in the response
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following: sex, age, urban/rural areas, vulnerability, types of services for children offenders
and children victims; etc.

UNICEF Child Protection Officer will be accountable for reviewing/approving the assessment
methodology and intermediate and final assessment results.

5. Delivery dates (based on the work plan)

. . TentativeNr. Activity Deliverables deadlines*

i. Develop assessment methodology • Detailed methodology and work Within 5 days
and detailed work plan (with clear plan will be incorporated into from the
responsibilities and tirneline, Inception report contract
specifying interviews’ schedule, commencement
including field-visits, key
moments when coordination and
briefing-debriefing/consultations
meetings with relevant
stakeholders and focus group
discussions will be organized, etc.)

2. Conduct a desk review of available • Desk review results will be Within 20 days
sources: administrative statistics, incorporated into Inception from contract
national studies, evaluations and report commencement
reports, and records from
relevant ministries and agencies

3. Develop data collection • Inception report, incorporating Within 25 days
instruments based on approved desk review results, from contract
methodology and desk review methodology, and data commencement

collection tools and annotated
outline of final report in
Romanian

4. Data collection, including • Field work report recording Within 45 days
interviews, field visits and focus methodology, processes for from the
group discussions, meeting with selecting respondents and contract
selected partners, stakeholders summarising data collected commencement
and beneficiaries, and interim • Questions and comments from
validation of the findings UNICEF addressed in a timely

manner
Data analysis and development of • Draft assessment report in Within 3
the first draft assessment report Romanian and in English months
with key findings, submitted to UNICEF and MoJ,
recommendations and lessons with gender sensitivity, human
learned based on all sources of rights and equity based
information used approach

De-briefing meeting with Ministry • Meeting notes indicating the Within 3
of Justice, UNICEF, EU Delegation received comments/suggestions months
and other partners
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7 Develop the second draft of the • Revised assessment report in Within 3.5
assessment report, based on Romanian and in English months
initial comments received submitted for UNICEF approval

g Prepare PPT presentation and two • Power Point presentation! Within 4
pages of key findings; summary of key findings per months
Organize a validation meeting on area and per stakeholders and
the report with relevant related recommendations (in
stakeholders Romanian and in English);

• Validation meeting with
stakeholders_organized

g. Finalize report, based on • Final report in Romanian and Within 4
comments and recommendations English; months
received through the consultation • Summary of key findings (up toG
(in Romanian or English) pages) in Romanian and in

English
* Exact deadlines will be mutually agreed upon contract signature.

6. Reporting requirements

All activities and deliverables undertaken by the contractor shall be discussed and planned
in consultation with UNICEF and Ministry of Justice. The contractor is expected to deliver
each component of the work plan electronically (in Word format) in the languages specified
above. At each stage, the deliverable shall be sent to the Chief Child Protection by email,
with the Deputy Representative in copy.

7. Performance indicators for evaluation of results

The performance of work will be evaluated based on the following indicators:

• Completion of tasks specified in ToR;
• Compliance with the established deadlines for submission of deliverables;
• Quality of work (clarity, completeness, accuracy);
• Demonstration of high standards of work with UNICEF and with counterparts.

8. Qualifications and experience

The competencies required from the contractor are the following:

• National or international NGO, think-tank or research institution/consultancy
company with technical expertise and knowledge in child protection/justice for
children area;

• Minimum of five (5) years of experience in assessment/evaluation of projects,
policies, formulation of sector plans, planning of programmes and coordination of
research work;

• Fluency in English and/or Romanian (the translation will be arranged by the
Contractor and translation costs included in Financial proposal).

• Previous work with UNICEF or other UN agencies is an asset;
• Excellent communication, presentation, teamwork and cooperation skills;
• Ability to keep with strict deadlines.
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9. Content of technical proposal

• Corporate profile and details of the proposed team for the assignment
• Relevant experience with similar type of assignments (max. 300 words)
• Proposed approach and methodology (max. 1,500 words), including:

o Timeline and milestones
o Risk and mitigation measures
o Ethical considerations and how the contractor will address them

• Annex: Short Sample or links to related similar work previously conducted by the
contractor

10. Financial Proposal

In addition, a financial proposal is required. The financial proposal shall specify the total
budget estimated in USD, as well as a detailed breakdown of budget items as per the
Technical proposal, linked to deliverables. Payments shall be based upon outputs, i.e. upon
delivery of the services specified in the ToR.

The financial offer should include as well all other applicable costs, such as: translation,
meeting costs, transportation (local and international), daily subsistence costs (if applicable).
If not provided by ToR, UNICEF will not reimburse costs not directly related to the assignment
outcome, such as translation/interpretation services, local travels, passport/visa costs,
hardware, software, stationery, logistic and meeting costs.

In case when a Moldovan resident company is selected for contracting, MDL will serve as
contract currency, converted at the UN exchange rate applicable at contract signature date.

11. Evaluation criteria for selection

Interested national or international NGOs, think-tank or research institution/consultancy
companies will submit both a Technical Proposal and a Financial Proposal. The proposals will
be evaluated against the following criteria:

Technical Technical Sub-criteria Maximum
Criteria LPOIfltS

Overall - Understanding of scope, objectives and completeness of 5
Response work assignments

Overall concord between the requirements and the 5
proposal

- Proposed management arrangements 5

Sub-Total is
Company and Institutional experience
Key Prrsorel - Range and depth of experience with similar assessments 10

or evaluations
- Reference of similar assignments undertaken 5

Proposed team and its professional expertise
- Team members: relevant experience of similar scope and 10

— complexity, professional expertise and knowledge

9



Sub-Total I 25

Proposed - Quality of proposed design and methodology and extent 10
Methodology of alignment with requirements
and Approach - Quality of proposed implementation/management plan 10

/ (how, who, what where, when)

- Recognition of direct/peripheral risks! problems, 10
including ethical considerations and methods to prevent
and manage these

sub-Total 30

Total Max. r(minimum score for technical qualification: 50 points) r~v~
The total amount of points to be allocated for the price component is 30. The maximum
number of points (30) will be allotted to the lowest price proposal of a technically qualified
offer. Points for other offers will be calculated as Points (x) = (lowest offer! offer x) * 30.

Contract will be awarded to the offeror who obtains the highest cumulative score (technical
+ price points).

12. Payment schedule

The payment will be linked to the submission of the following deliverables, upon satisfactory
completion and acceptance by UNICEF:

Deliverable
(delivered according to the timeline agreed upon Proportion of payment

with_UNICEF)
Inception Report, including methodology, work plan
and timeline, methodological approach, data 200/
collection tools and instruments, annotated outline of
final report etc.
First draft assessment report (including findings,
conclusions and recommendations) 40%

Final assessment report fully complies with UNICEF
standards and is approved by UNICEF, including 40%
executive summary and recommendations, summary
of key findings and PPT (in both Romanian and English)

The final report will not exceed 70 pages including Annexes.

13. Definition of supervision arrangements

The selected organization will work under direct supervision of the Chief Child Protection in
UNICEF with technical and methodological support of Monitoring and Evaluation Officer.
UNICEF will regularly communicate with the contractor and provide formats for reports,
feedback and guidance on performance and all other necessary support so as to achieve
objectives of the assignment, as well as remain aware of any upcoming issues related to
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contractor’s performance and quality of work. Payments will be rendered upon successful
completion of each task, as per the schedule outlined above.

14. Description of official travel involved

The consultancy will require both international (if an international company is selected) and
local travels. A travel plan will be included in the first set of deliverables submitted by the
selected organization. Travel costs shall be calculated based on economy class travel,
regardless of the length of travel, and costs for accommodation, meals and incidentals shall
not exceed applicable daily subsistence allowance (DSA) rates, as promulgated by the
International Civil Service Commission (ICSC). All travel arrangements and expenses are
covered by the selected company and included in the financial offer (lump sum and per-line
breakdown).

15. Support provided by UNICEF

To achieve the above-mentioned objectives, UNICEF will facilitate the contact with the
Ministry of Justice, Ministry of the Interior and General Inspectorate of Police, Prosecutor
General’s Office, Superior Council of the Magistrates, National Inspectorate of Probation,
National Council for State Guaranteed Legal Aid, Ombudsperson for Children, National
Institute of Justice and other relevant stakeholders, and will provide timely feedback to all
deliverable to be presented by the contracted organization. UNICEF will provide with
relevant data, documents and available researches; contacts and lists of relevant technical
people to work with.

16. Ethical considerations

During the assignment semi-structured interviews and/or focus group discussions are
envisaged. Thus, the contractor will ensure that the process is in line with the United
Nations Evaluation Group (UNEG) Ethical Guidelines.4 The contractor should be sensitive to
beliefs, manners and customs and act with integrity and honesty while interacting with
stakeholders and beneficiaries. Furthermore, the contractor should protect the anonymity
and confidentiality of individual information. All participants should be informed about the
context and purpose of the assignment, as well as about the confidentiality of the
information shared. The contractor is allowed to use documents and information provided
only for the tasks related to these terms of reference.

uNEG Guidelines http://www.unevaLorg/document/detai~/iO2
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