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REQUEST FOR PROPOSAL FOR SERVICES

LRPS-2017-9132898 03 August 2017

UNITED NATIONS CHILDREN’S FUND (UNICEF)

Wishes to invite you to submit a proposal for

Assessment of the implementation of child centred education in Moldova
Detailed assignment descriptions is available in the Terms of Reference attached as Annex B to
this REP.

XXXXXXXX EAX/LETTER NOT SPECIEIED IN ‘PREPARE ITB (ZMRQ)’ XXXXXXXX
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THIS REQUEST FOR PROPOSAL FOR SERVICES HAS BEEN:

Prepared By:

t4Y~ Date: 3e O~
Radu Bradescu
(To be contacted for additional information, NOT FOR SENDING PROPOSALS)
Email : rbradescu©unicef.org

Approved By:

___________________________ Date: ________

Margarita TiIev~
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REQUEST FOR PROPOSAL FOR SERVICES FORM

This FORM must be completed, signed and returned to UNICEF.
Proposal must be made in accordance with the instructions contained in this Request for
Proposal for Services (RFPS).

TERMS AND CONDITIONS OF CONTRACT
Any Contract resulting from this RFPS shall contain UNICEF General Terms and Conditions for
Institutional and Corporate Contracts and any other Specific Terms and Conditions detailed in
this RFPS.

INFORMATION
Any request for information regarding this RFPS must be forwarded by email to the person who
prepared this document, with specific reference to the RFPS number.

The Undersigned, having read the Terms and Conditions of RFPS No. LRPS-201 7-91 32898 set
out in the attached document, hereby offers to execute the services specified in this document.

Signature: _____________________________________

Date: _________________________________

Name & Title: _______________________________

Company: _________________________________

Postal Address: _________________________________

Tel No: _______________________________

Fax No: _______________________________

E-mail Address: _________________________________

Currency of Proposal: _________________________________

Validity of Proposal: _________________________________

Please indicate which of the following Payment Terms are offered by you:

10 Days 3.0% 15 Days 2.5% 20 Days 2.0% 30 Days Net Other_____
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Item Service Description Quantity Unit Unit Price Price

10 Assessment of the implementation of CCE

Assessment of the implementation of child centred education in Moldova

Assessment of the implementation of chil I PU
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SPECIAL NOTES

Re-advertised

PART I - PURPOSE OF THIS REQUEST FOR PROPOSALS FOR SERVICES

1. Background
1.1 UNICEF promotes the rights and wellbeing of every child, in everything we do. Together with
our partners, we work in 190 countries and territories to translate that commitment into practical
action, focusing special effort on reaching the most vulnerable and excluded children, to the
benefit of all children, everywhere.

2. Solicitation
2.1 The purpose of this Request for Proposals for Services (“RFPS”) is to invite proposals for
Assessment of the implementation of child centred education in Moldova, as fully detailed in the
Terms of Reference attached at Annex B.
2.2 This RFPS document is comprised of the following:
- This document
- The UNICEF General Terms and Conditions of Contract (Services) which are attached as
Annex A to this document
- The full Terms of Reference attached at Annex B
2.3 This RFPS is an invitation to treat and shall not be construed as an offer capable of being
accepted or as creating any contractual, other legal or restitutionary rights. No binding contract,
including a process contract or other understanding or arrangement, will exist between the
Proposer and UNICEF and nothing in or in connection with this RFPS shall give rise to any
liability on the part of UNICEF unless and until a contract is signed by UNICEF and the
successful Proposer.

PART II - PROPOSAL SUBMISSION PROCESS

1. Proposal Submission Schedule
1.1 Acknowledgement of receipt of RFPS. Proposers are requested to inform UNICEF as soon
as possible by email at rbradescu@unicef.org that they have received this RFPS. No offers or
assignment-related inquiries should be submitted to this address.
12 Instructions for proposal submission:
Hardcopy submissions:
Full proposals should be submitted in ENGLISH and must be received not later than 17:00
(GMT÷3) on 24 August 2017 in one copy, duly signed and dated. Bidders must submit a sealed
proposal, with two separate sealed envelopes inside for a) the Technical Proposal and b) the
Price Proposal.
Sealed proposals must be securely closed in suitable envelopes and dispatched to arrive at the
UNICEF office indicated no later than the closing time and date. They must be clearly marked as
follows:
- Outer envelope: Name of company
RFP number LRPS-2017-91 32898
UNICEF Moldova, UN House Moldova,131, ‘31 August 1989’ street, Chisinau, Moldova
- Inner envelope # Bid form, technical proposal: Name of company, RFP number - technical
proposal
- Inner envelope - price proposal: Name of company, RFP number - price proposal

Hardcopy proposals received in any other manner will be invalidated.
Sealed proposals received prior to the stated closing time and date will be kept unopened. The
responsible officers will open technical proposals when the specified time has arrived and no
proposal received thereafter will be considered. UNICEF will accept no responsibility for the
premature opening of a proposal not properly addressed or identified. Any delays encountered

REQUEST FOR PROPOSAL FOR SERVICES Page 5 of 23 LRPS-2017-9132898



unicef*
in the mail delivery will be at the risk of the bidder.
Offers delivered at a different address or in a different form than prescribed in this RFP, or which
do not respect the required confidentiality, or received after the designated time and date, wilt be
rejected.
All references to descriptive materials should be included in the appropriate response
paragraph, though the material/documents themselves may be provided as annexes to the
proposal/response.

E-mailed submissions:
Proposals sent by e-mail should be submitted in ENGLISH and must be received not later than
17:00 (GMT÷3) on 24 August2017, in one separate e-mail for the Technical Proposal containing
a scanned copy duly signed and dated with the e-mail subject LRPS-2017-9132898 # Technical
and another separate e-mail for the Price Proposal containing a scanned copy duly signed and
dated with the e-mail subject LRPS-2017-9132898 # Financial. Please password-secure the
PDF file containing Price Proposal or compress it with ZIP archiver with password protection
and do not provide the password until requested further by UNICEF.
The official address for e-mail submission will be chisinautenders@unicef.org . The e-mail
sent shall be free from viruses and corrupted files. Max. File Size per transmission: 5 MB.

1.3 Questions from Proposers. Proposers are required to submit any questions in respect of
this RFPS by email to Liudmila Lefter at llefter©unicef.org. The deadline for receipt of any
questions is 17 August 2017, 17:00.
IMPORTANT: PROPOSALS ARE NOT TO BE SENT TO THE INDIVIDUAL STATED ABOVE -

ANY PROPOSALS SENT TO THE ABOVE NAMED INDIVIDUAL WILL BE DISQUALIFIED.
Proposers are required to keep all questions as clear and concise as possible.
Proposers are also expected to immediately notify UNICEF in writing of any ambiguities, errors,
omissions, discrepancies, inconsistencies or other faults in any part of the RFPS, providing full
details. Proposers will not benefit from such ambiguities, errors, omissions, discrepancies,
inconsistencies or other faults.
UNICEF will compile the questions received. UNICEF may, at its discretion, at once copy any
anonymized question and its reply to all other invited Proposers and/or post these on the
UNICEF website and/or respond to the question at a bid conference. After any such bid
conference, a Questions and Answers document may be prepared and posted on the UNICEF
website.
1.4 Amendments to RFPS Documents. At any time prior to the Submission Deadline, UNICEF
may, for any reason, whether at its own initiative or in response to a clarification requested by a
prospective Proposer, modify the RFPS documents by amendment. If the RFPS was available
publicly online, amendments will also be posted publicly online. Further, all prospective
Proposers that have received the RFPS documents directly from UNICEF will be notified in
writing of all amendments to the RFPS documents. In order to afford prospective Proposers
reasonable time in which to take the amendment into account in preparing their Proposals,
UNICEF may, at its sole discretion, extend the Submission Deadline.
1.5 Submission Deadline. The deadline for submission of proposals is as follows:
24 August 2017, 17:00 (GMT+3).
Any proposals received by UNICEF after the Submission Deadline will be rejected.
1.6 Proposal Opening. Due to the nature of this RFPS, there will be no public opening of
proposals.

2. Language
2.1 The Proposal prepared by the Proposer and all correspondence and documents relating to
the Proposal exchanged by the Proposer and UNICEF, will be written in ENGLISH. Supporting
documents and printed literature furnished by the Proposer may be in another language
provided that they are accompanied by an appropriate translation in ENGLISH. When
interpreting the Proposal, the translated version of these supporting documents and printed
literature will prevail over the original version of these documents. The sole responsibility for
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translation, including the accuracy of the translation, will rest with the Proposer.

3. Validity of proposals; Modification and Clarifications; Withdrawal
3.1 Validity Period. Proposers must indicate the validity period of their Proposal. Proposals
should be valid for a period of not less than one hundred and twenty (120) days after the
Submission Deadline. A Proposal valid for a shorter period of time shall not be further
considered. UNICEF may request the Proposer to extend the validity period. The Proposal of
Proposers who decline to extend the validity of their Proposal shall become disqualified as no
longer valid.
3.2 Other Changes. All changes to a Proposal must be received by UNICEF prior to the
Submission Deadline. The Proposer must clearly indicate that the revised Proposal is a
modification and supersedes the earlier version of the Proposal, or state the changes from the
original Proposal.
3.3 Withdrawal of Proposal. A Proposal may be withdrawn by the Proposer on e-mailed, faxed
or written request received by UNICEF from the Proposer prior to Submission Deadline.
Negligence on the part of the Proposer confers no right for the withdrawal of the Proposal after it
has been opened.
3.4 Clarifications Requested by UNICEF. During the evaluation of Proposals, UNICEF may, in
its sole discretion, seek clarifications from any Proposer in order for UNICEF to fully understand
the Proposer’s Proposal and assist in the examination, evaluation and comparison of Proposals.
UNICEF may seek such clarifications through written communications or may request an
interview with any Proposer. During this clarification process, no change in the price or
substance of the Proposal will be sought, offered or permitted, except as required in order to
allow for correction of arithmetical errors discovered by UNICEF.
3.5 References. UNICEF reserves the right to contact any or all references supplied by the
Proposer(s) and to seek references from other sources as UNICEF deems appropriate.

4. Eligibility; Proposer Information
4.1 Proposer. The term “Proposer” refers to those companies that submit a proposal pursuant to
this RFPS and “Proposal” refers to all the documents provided by the Proposer in its response
to this RFPS. A Proposer will only be eligible for consideration if it complies with the
representations set out in Part V of this RFPS, including the representations on ethical
standards, including conflicts of interest.
4.2 Joint Venture, Consortium or Association.
(a) If the Proposer is a group of legal entities that will form or have formed a joint venture,
consortium or association at the time of the submission of the proposal, each such legal entity
will confirm in their joint Proposal that:
- they have designated one party to act as a lead entity, duly vested with authority to legally
bind the members of the joint venture jointly and severally, and this will be evidenced by a Joint
Venture Agreement among the legal entities, which will be submitted along with the Proposal;
and
- if they are awarded the contract, the designated lead entity will enter into the contract with
UNICEF, who will be acting for and on behalf of all the member entities comprising the joint
venture.
(b) After the Proposal has been submitted to UNICEF, the lead entity identified to represent the
joint venture will not be altered without the prior written consent of UNICEF.
(c) If a joint venture’s Proposal is the Proposal selected for award, UNICEF will award the
contract to the joint venture, in the name of its designated lead entity. The lead entity will sign
the contract for and on behalf of all other member entities.
4.3 Proposals from Government Organizations. The eligibility of Proposers that are wholly or
partly owned by the Government will be subject to UNICEF’s further evaluation and review of
various factors such as being registered as an independent entity, the extent of Government
ownership/share, receipt of subsidies, mandate, access to information in relation to these RFPS
documents, and others that may lead to undue advantage against other Proposers, and the
eventual rejection of the Proposal.
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4.4 Proposals from organizations where the sole proprietor is a former or retired UNICEF/UN
staff member. Any organization, whose sole proprietor is a former or retired staff member of
UNICEF (or any other United Nations organization), which submits a Proposal must disclose this
previous United Nations employment at the time of submission. Any such Proposal will be
treated as though the Proposal came from an individual for the purposes of UNICEF’s standard
conditions on contracting former and retired members of staff.

5. Preparation of Offer
5.1 Proposers are responsible to inform themselves in preparing their Proposal. In this regard,
the Proposers will ensure that they:
- Examine all terms, requirements and formal submission instructions (e.g. regarding form and
timing of submission, marking of envelopes, no price information in technical proposal etc.)
included in the RFPS documents (including the Instruction to Proposers section);
- Review the RFPS to ensure that they have a complete copy of all documents;
- Review the standard UNICEF Contractual Provisions and the UNICEF General Terms and
Conditions of Contract (Services) for the supply of services publicly available on the UNICEF
Supply website: http://www.unicef.org/supply/index_procurement_policies.html
- Review the UNICEF policies publicly available on the UNICEF Supply website:
http://www.unicef.org/supply/indexprocurementpolicies.html. In particular, Proposers should
familiarize themselves with the obligations imposed on suppliers and their personnel and
sub-contractors under the UNICEF Policy Prohibiting and Combatting Fraud and Corruption and
the UNICEF Policy on Conduct Promoting the Protection and Safeguarding of Children;
- Attend any bid conference if it is mandatory under this RFPS;
- Fully inform and satisfy themselves as to requirements of any relevant authorities and laws that
apply, or may in the future apply, to the supply of the services.
Proposers acknowledge that UNICEF, its directors, employees and agents make no
representations or warranties (express or implied) as to the accuracy or completeness of this
RFPS or any other information provided to the Proposers.
5.2 Failure to meet all requirements and instructions in the RFPS documents or to provide all
requested information will be at the Proposer’s own risk, and may result in rejection of the
Proposer’s Proposal.
5.3 The Proposal must be organized to follow the format of this RFPS. Each Proposer must
respond to the stated requests or requirements, and indicate that the Proposer understands and
confirms acceptance of UNICEF’s stated requirements. The Proposer should identify any
substantive assumption made in preparing its offer. The deferral of a response to a question or
issue to any contract negotiation stage is not acceptable. Any item not specifically addressed in
the Proposal will be deemed as accepted by the Proposer. Incomplete or inadequate
responses, lack of response or misrepresentation in responding to any questions will affect the
evaluation of the Proposal.
5.4 All references to descriptive materials should be included in the appropriate Proposal
paragraph, though the material/documents themselves may be provided as annexes to the
Proposal. The Proposer must also provide sufficient information in the Proposal to address each
area of the evaluation criteria as presented in this document to allow a fair assessment of all of
the Proposers and their Proposals. It is for UNICEF to determine, in its sole discretion, whether
information provided is sufficient.
5.5 The completed and signed Request for Proposal for Services Form must be submitted
together with the Proposal. The Request for Proposal for Services Form must be signed by a
duly authorized representative of the Organization/Company.
5.6 Proposals must be clearly marked with the RFPS number: LRPS-2017-9132898.
5.7 If answer sheets are provided by UNICEF then these must be completed by the Proposer.
5.8 Technical Proposal: The Technical Proposal should address the criteria and requirements
outlined in this RFPS, paying particular attention to its Terms of Reference/Statement of Work
and its evaluation criteria. It is important to note that UNICEF actively welcomes innovative
proposals and original solutions to the stated service need. NO PRICE INFORMATION
SHOULD BE CONTAINED IN THE TECHNICAL PROPOSAL.
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5.9 Price Proposal: The Price Proposal should be prepared in accordance with the
requirements contained in the Terms of Reference/Statement of Work for this RFPS.
5.10 Each Proposer acknowledges that its participation in any stage of the
solicitation process for this RFPS is at its own risk and cost. The Proposer is responsible for,
and UNICEF is not responsible for, the costs of preparing its Proposal or response to this RFPS,
attendance at any bid conference, site visit, meetings or oral presentations, regardless of the
conduct or outcome of the solicitation process.

6. Proposal Documents; Confidentiality
6.1 This RFPS, together with all Proposal documents provided by the Proposer to UNICEF, will
be considered the property of UNICEF and Proposals will not be returned to the Proposers.
6.2 Information contained in the Proposal documents, which the Proposer considers to be its
confidential information, should be clearly marked “confidential”, next to the relevant part of the
text, and UNICEF will treat such information accordingly.
6.3 All information and documents provided to the Proposers by UNICEF (“RFPS Materials”)
shall be treated as confidential by the Proposers. If the Proposer declines to respond to this
RFPS, or, if the Proposal is rejected or unsuccessful, the Proposer will promptly return all such
RFPS Materials to UNICEF, or destroy or delete all such RFPS Materials. The Proposer shall
not use the RFPS Materials for any purpose other than the purpose of preparing a Proposal and
shall not disclose the RFPS Materials to any third party, except: (a) with the prior written
consent of UNICEF; (b) where the third party is assisting the Proposer in preparing the
Proposal, provided the. Proposer has previously ensured that party’s adherence to this duty of
confidentiality; (c) if the relevant RFPS Materials are at the time of this RFPS lawfully in the
possession of the Proposer through a party other than UNICEF; (d) if required by law, and
provided that the Proposer has previously informed UNICEF in writing of its obligation to
disclose the RFPS Materials; or (e) if the RFPS Materials are generally and publicly available
other than as a result of breach of confidence by the person receiving the RFPS Materials.

7. Multiple proposals and proposals from related organizations
7.1 Proposers shall not submit more than one Proposal as part of this RFPS process.
7.2 If the Proposer is a group of legal entities that will form or have formed a joint venture,
consortium or association at the time of the submission of the Proposal then neither the lead
entity nor the member entities of the joint venture may submit another Proposal, either in its own
capacity or as a lead entity or a member entity for another joint venture submitting another
Proposal.
7.3 UNICEF reserves the right to reject separate Proposals submitted by two or more Proposers
if the Proposers are related organizations and are found to have any of the following:
(a) they have at least one controlling partner, director or shareholder in common; or
(b) any one of them receive or have received any direct or indirect subsidy from the other(s); or
(c) they have a relationship with each other, that gives one or more Proposers access to
confidential information about, or influence over, the other Proposal(s); or
(d) they are subcontractors to each other’s Proposal, or a subcontractor to one Proposal also
submits another Proposal under its name as lead Proposer; or
(e) an expert proposed to be in the team of one Proposer participates in more than one Proposal
received for this solicitation process.

PART III -AWARDIADJUDICATION OF PROPSALS

1. Award
1.1 Proposal Evaluation Process. The evaluation is carried out by UNICEF in accordance with
UNICEF’s regulations, rules and practices and all determinations are made in UNICEF’s sole
discretion.
After opening the Proposals, UNICEF will carry out the following steps in the following order:
First, each Proposal will be evaluated for compliance with the mandatory requirements of this
RFPS. Proposals deemed not to meet all of the mandatory requirements will be considered
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non~compliant and rejected at this stage without further consideration. Failure to comply with
any of the terms and conditions contained in this RFPS, including, but not limited to, failure to
provide all required information, may result in a Proposal being disqualified from further
consideration.
Second, UNICEF will evaluate the Technical Proposal part for compliance with the technical
requirements stated in this RFPS on the basis of the Proposal evaluation approach set out
below.
Third, UNICEF will undertake a commercial evaluation of the Price Proposal part of technically
compliant Proposals on the basis of the Proposal evaluation approach set out below.
1.2 Proposal Evaluation Approach.
Weighted scoring evaluation approach
The evaluation criteria will be a split between technical and commercial (price proposal) scores
(a 70/30 split).
Proposals submitted in response to this RFPS should include and will be evaluated against the
following:
a) Technical Evaluation, based on the following criteria:
Overall response # 10 maximal pts
Company and Key personnel # 30 maximal pts
Proposed Methodology and Approach # 30 maximal pts
Total Maximum 70 Points
Only Proposals which receive a minimum of 50 points will be considered further.
b) Price Proposal (commercial evaluation)
The total amount of points allocated for the price component is 30. The maximum number of
points will be allotted to the lowest price proposal that is opened and compared among those
invited firms/institutions which obtain the threshold points in the evaluation of the technical
component. All other price proposals will receive points in inverse proportion to the lowest price;
e.g.:
Score for price proposal X = (Max. score for price proposal (30 Points) * Price of lowest priced
proposal) / Price of proposal X
Total obtainable Technical and Price points: 100
The Proposer(s) achieving the highest combined technical and price score will (subject to any
negotiations and the various other rights of UNICEF detailed in this RFPS) be awarded the
contract(s).
1.3 Multiple Arrangements. UNICEF reserves the right to make multiple arrangements for any
service(s) where UNICEF considers it to be in its best interest to do so.
1.4 Negotiation. UNICEF reserves the right to negotiate with the Proposer(s) that has/have
attained the best rating/ranking, i.e. those providing the overall best value Proposal.
1.5 Award Notification. UNICEF will only notify the Proposer(s) that has/have been awarded the
contract(s) resulting from this solicitation process; UNICEF may, but is not required to, notify the
other Proposers of the outcome of this solicitation process.

2. General Terms And Conditions Of Contract (Services)
2.1 UNICEF’s General Terms and Conditions of Contract (Services) will apply to any contract(s)
awarded in connection with this RFPS. By signing the Request for Proposal for Services Form,
each Proposer is deemed to have confirmed its acceptance of the UNICEF General Terms and
Conditions (Services). The Proposer understands that if it proposes any amendments or
additional terms to the UNICEF General Terms and Conditions (Services), these must be clearly
detailed in the Proposal and may negatively affect the evaluation of the Proposal.

3. Rights of UNICEF
3.1 UNICEF reserves the following rights:
(a) to accept any Proposal, in whole or in part; to reject any or all Proposals; or to cancel this
solicitation process in its entirety;
(b) to verify any information contained in Proposer’s response (and the Proposer will provide
UNICEF with its reasonable cooperation with such verification);
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(c) to invalidate any Proposal received from a Proposer that, in UNICEF’s sole opinion has
previously failed to perform satisfactorily or complete contracts on time, or UNICEF believes is
not in a position to perform the contract;
(d) to invalidate any Proposal that, in UNICEF’s sole opinion, fails to meet the requirements and
instructions stated in this REPS;
(e) to suspend negotiations or withdraw an award to a Proposer at any time up until a contract
has been signed with such Proposer. UNICEF is not required to provide any justification, but will
give notice prior to any such suspension of negotiations or withdrawal of award.
3.2 UNICEF is not liable to any Proposer for any costs, expense or loss incurred or suffered by
such Proposer in connection with this REPS or solicitation process, including, but not limited to,
any costs, expense or loss incurred as result of UNICEF exercising any of its rights in paragraph
3.1 above.

PART IV - REQUIREMENTS

1. Price and Payment
1.1 Price. The fee for the services and deliverables will be treated as inclusive of all costs,
expenses, charges or fees that the Proposer may incur in connection with the performance of
the work. The Proposer is invited to offer any unconditional discounts. Further, the Proposer
may offer early payment discounts, i.e. payment within a specific period of time faster than
UNICEF’s standard payment terms of 30 days.
1.2 Payment Terms. Invoices may be issued to UNICEF only after the services (or components
of the services) have been provided and the deliverables (or installments of the deliverables)
have been delivered (a) in accordance with the contract and (b) to UNICEF’s satisfaction. The
standard terms of payment are net 30 days, after receipt of invoice. Payment will be effected by
bank transfer in the currency of the contract.
The Proposer will suggest a payment schedule for the contract that is linked to clear milestones
and/or deliverables identified in the Terms of Reference/Statement of Work.
1.3 Currency.
(a)The currency of the Proposal shall be in USD. UNICEF will reject any proposals submitted in
another currency.
(b) If the above paragraph (a) explicitly permits two or more specified currencies for the
Proposals, then for evaluation purposes only, offers submitted in a currency other than US
Dollars will be converted into US Dollars using the United Nations rate of exchange in effect on
the submission deadline date.
1.4 Taxes. Article II, Section 7, of the Convention on the Privileges and Immunities provides,
inter alia, that the United Nations, including UNICEF as a subsidiary organ, is exempt from all
direct taxes, except charges for public utility services, and is exempt from customs restrictions,
duties, and charges of a similar nature in respect of articles imported or exported for its official
use. All prices/rates quoted in the Proposal must be net of any direct taxes and any other taxes
and duties, unless otherwise specified in the RFPS documents.

2. Implementation
2.1 No Reliance. Except as expressly set out in the REPS documents, UNICEF will have no
obligation to provide any assistance to the contractor and UNICEF makes no representations as
to the availability of any facilities, equipment, materials, systems or licenses which may be
helpful or useful for the performance of the work. If the Proposer requires any facilities,
equipment, materials, systems or licenses in order to do the work, this must be explicitly detailed
in its Proposal.
2.2 Sub-contractors. Proposers must identify in their Proposal, any products which may be
offered by themselves, but originate from another supplier and/or country. Further, Proposers
must identify in their proposal any planned subcontracting of services. All subcontracting
arrangements will be reviewed by UNICEF as part of its evaluation of the Proposal.
2.3 Experts. If so required in the Terms of Reference/Statement of Work each key expert profile
requested in the Terms of Reference/Statement of Work must sign an exclusivity and availability
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statement. The purpose of Exclusivity and Availability Statement is as follows:
(a) The key experts proposed in the Proposal must not be part of any other Proposer’s Proposal
being submitted for this REPS process. They must therefore engage themselves exclusively to
the Proposer.
(b) Each key expert must also undertake to be available, able and willing to work for all the
period foreseen for his/her input during the implementation of the contract as indicated in the
Terms of Reference/Statement of Work and the Proposal.
Having selected a Proposal partly on the basis of an evaluation of the key experts presented in
the Proposal, UNICEF expects the contract to be executed by these specific experts. As the
expected date of mobilization is given in the RFPS, UNICEF will only consider substitutions after
the deadline for the submission of offers in cases of unexpected delays in the commencement
date beyond the control of the Proposer, or exceptionally because of the incapacity of a key
expert for health reasons or due to force majeure or other circumstances which may justify a
replacement and which would not have any effect on the selection of the Proposal. The desire of
a Proposer to use an expert on another project or a change of mind on the part of an expert
about the contract will not be accepted as a reason for substitution of any of the key experts.
2.4 Joint Ventures. The description of the organization of the joint
venture/consortium/association must clearly define the expected role of each of the entities in
the joint venture in delivering the requirements of this REPS, both in the Proposal and the Joint
Venture Agreement. All entities that comprise the joint venture will be subject to the eligibility
and qualification assessment by UNICEF.
Where a joint venture is presenting its track record and experience in a similar undertaking as
those required in this REPS, it should present such information in the following manner:
(i) Those that were undertaken together by the joint venture; and
(ii) Those that were undertaken by the individual entities of the joint venture expected to be
involved in the performance of the services defined in this REPS.
Previous contracts completed by individual experts working privately but who are permanently or
were temporarily associated with any of the member firms cannot be claimed as the experience
of the joint venture or those of its members, but should only be claimed by the individual experts
themselves in their presentation of their individual credentials.

3. Liquidated Damages
3.1 Liquidated damages. Any contracts awarded in connection with this REPS will include the
following clause on liquidated damages:
“In addition to, and without prejudice to any of the other rights and remedies of UNICEE
including, but not limited to,. those set out in the UNICEE General Terms and Conditions of
Contract (Services), if the Contractor fails to provide the Services or the Deliverables in
accordance with the time schedule set out in the Contract, or if UNICEE determines that the
Services or Deliverables do not conform to the requirements of the Contract, UNICEF may claim
liquidated damages from the Contractor and, at UNICEE’s option, the Contractor will pay such
liquidated damages to UNICEE or UNICEE will deduct such liquidated damages from the
Contractor’s invoice(s). Such liquidated damages will be calculated as follows: one half of one
per cent (0.5%) of the Contract Eee for the delayed Services and Deliverables for each day of
delay, or in the case of a Eee calculated on a time-based rate, one half of one per cent (0.5%) of
the time-based rate for all the Contractor Personnel required to provide the relevant Services or
Deliverables, until performance of conforming Services or delivery of conforming Deliverables,
up to a maximum of ten per cent (10%) of the value of the Contract. The payment or deduction
of such liquidated damages will not relieve the Contractor from any of its other obligations or
liabilities pursuant to the Contract.”

PART V - PROPOSER REPRESENTATIONS

1. Price - Most Favoured Customer
1.1 The Proposer confirms that the fees, rates and charges and related pricing terms with
respect to the services specified in the Proposal are the most favourable pricing terms available

REQUEST FOR PROPOSAL FOR SERVICES Page 12 of 23 LRPS-2017-91 32898



unicef(*
to any customer of the Proposer (or any of the Proposer’s affiliates). If at any time during the
term of any contract resulting from the Proposal, any other customer of the Proposer (or of any
of the Proposer’s affiliates) obtains more favourable pricing terms than those provided to
UNICEF, the Proposer will retroactively adjust the fee and related pricing terms under the
contract to conform to the more favourable terms and the Proposer will promptly pay UNICEF
any amounts owing to UNICEF as a result of such retroactive fee adjustment.

2. General Representations
By submitting its Proposal in response to this REPS, the Proposer confirms to UNICEE as at the
Submission Deadline:
2.1 The Proposer has (a) the full authority and power to submit the Proposal and to enter into
any resulting contract, and (b) all rights, licenses, authority and resources necessary, as
applicable, to develop, source and supply the services and to perform its other obligations under
any resulting contract. The Proposer has not and will not enter into any agreement or
arrangement that restrains or restricts any person’s rights to use, sell, dispose of or otherwise
deal with any service, deliverable or outcome that may be acquired under any resulting contract.
2.2 All of the information it has provided to UNICEF concerning the services and the Proposer is
true, correct, accurate and not misleading.
2.3 The Proposer is financially solvent and is able to supply the services to UNICEF in
accordance with the requirements described in this RFPS.
2.4 The use or supply of the services does not and will not infringe any patent, design,
trade-name or trade-mark.
2.5 The development and supply of the services has complied, does comply, and will comply
with all applicable laws, rules and regulations.
2.6 The Proposer will fulfill its commitments with the fullest regard to the interests of UNICEE
and will refrain from any action which may adversely affect UNICEE or the United Nations.
2.7 It has the personnel, experience, qualifications, facilities, financial resources and all other
skills and resources to perform its obligations under any resulting contract.
2.8 The Proposer agrees to be bound by the decisions of UNICEF, including but not limited to,
decisions as to whether the Proposer’s Proposal meets the requirements and instructions stated
in this REPS and the results of the evaluation process.

3. Ethical Standards
UNICEF requires that all Proposers observe the highest standard of ethics during the entire
solicitation process, as well as the duration of any contract that may be awarded as a result of
this solicitation process. UNICEE also actively promotes the adoption by its suppliers of robust
policies for the protection and safeguarding of children and the prevention and prohibition of
sexual exploitation and sexual abuse.
By submitting its Proposal in response to this RFPS, the Proposer makes the following
representations and warranties to UNICEE as at the Submission Deadline:
3.1 In respect of all aspects of the solicitation process the Proposer has disclosed to UNICEF
any situation that may constitute an actual or potential conflict of interest or could reasonably be
perceived as a conflict of interest. In particular, the Proposer has disclosed to UNICEF if it or
any of its affiliates is, or has been in the past, engaged by UNICEF to provide services for the
preparation of the design, specifications, cost analysis/estimation, and other documents to be
used for the procurement of the services requested under this RFPS; or if it or any of its affiliates
has been involved in the preparation and/or design of the programme/project related to the
services requested under this REPS.
3.2 The Proposer has not unduly obtained, or attempted to unduly obtain, any confidential
information in connection with the solicitation process and any contract that may be awarded as
a result of this solicitation process.
3.3 No official of UNICEF or of any United Nations System organisation has received from or on
behalf of the Proposer, or will be offered by or on behalf of the Proposer, any direct or indirect
benefit in connection with this RFPS including the award of the contract to the Proposer. Such
direct or indirect benefit includes, but is not limited to, any gifts, favours or hospitality.
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3.4 The following requirements with regard to former UNICEF officials have been complied with
and will be complied with:
(a) During the one (1) year period after an official has separated from UNICEF, the Proposer
may not make a direct or indirect offer of employment to that former UNICEF official if that
former UNICEF official was, during the three years prior to separating from UNICEF, involved in
any aspect of a UNICEF procurement process in which the Proposer has participated.
(b) During the two (2) year period after an official has separated from UNICEF, that former
official may not, directly or indirectly on behalf of the Proposer, communicate with UNICEF, or
present to UNICEF, about any matters that were within such former official’s responsibilities
while at UNICEF.
3.5 Neither the Proposer nor any of its affiliates, or personnel or directors, is subject to any
sanction or temporary suspension imposed by any United Nations System organisation or other
international inter-governmental organisation. The Proposer will immediately disclose to
UNICEF if it or any of its affiliates, or personnel or directors, becomes subject to any such
sanction or temporary suspension during the term of the contract. If the Proposer or any of its
affiliates, or personnel or directors becomes subject to any such sanction or temporary
suspension during the term of any resulting contract, UNICEF will be entitled to suspend the
contract for a period of time up to thirty (30) days or terminate the contract, at its sole choice,
with immediate effect upon delivery of a written notice of suspension or termination, as the case
may be, to the Proposer. If UNICEF chases to suspend the contract it will be entitled to
terminate the contract at the end of the thirty (30) days’ suspension at UNICEF’s sole choice.
3.6 The Proposer will (a) observe the highest standard of ethics; (b) use its best efforts to protect
UNICEF against fraud, in the solicitation process and in the performance of any resulting
contract; and (c) comply with the applicable provisions of UNICEF’s Policy Prohibiting and
Combatting Fraud and Corruption which can be accessed on the UNICEF website at
http://www.unicef.org/supply/indexprocurementpolicies.html. In particular, the Proposer will
not engage, and will ensure that its personnel, agents and sub-contractors do not engage, in any
corrupt, fraudulent, coercive, collusive or obstructive conduct as such terms are defined in
UNICEF’s Policy Prohibiting and Combatting Fraud and Corruption.
3.7 The Proposer will comply with all laws, ordinances, rules and regulations bearing upon its
participation in this solicitation and the UN Supplier Code of Conduct (available at the United
Nations Global Marketplace website - www.ungm.org).
3.8 Neither the Proposer nor any of its affiliates, is engaged, directly or indirectly, (a) in any
practice inconsistent with the rights set forth in the Convention on the Rights of the Child,
including Article 32, or the International Labour Organisation’s Convention Concerning the
Prohibition and Immediate Action for the Elimination of the Worst Forms of Child Labour, No.
182 (1999); or (b) in the manufacture, sale, distribution, or use of anti-personnel mines or
components utilised in the manufacture of anti-personnel mines.
3.9 The Proposer has taken and will take all appropriate measures to prevent sexual exploitation
or abuse of anyone by its personnel including its employees or any persons engaged by the
Proposer to perform any services in the Proposer’s participation in this solicitation. For these
purposes, sexual activity with any person less than eighteen years of age, regardless of any
laws relating to consent, will constitute the sexual exploitation and abuse of such person. The
Proposer has taken and will take all appropriate measures to prohibit its personnel including its
employees or other persons engaged by the Proposer, from exchanging any money, goods,
services, or other things of value, for sexual favours or activities or from engaging in any sexual
activities that are exploitive or degrading to any person.
3.10 The Proposer confirms that it has read UNICEF’s Policy on Conduct Promoting the
Protection and Safeguarding of Children. The Proposer will ensure that its Personnel
understand the notification requirements expected of them and will establish and maintain
appropriate measures to promote compliance with such requirements. The Proposer will further
cooperate with UNICEF’s implementation of this Policy.
3.11 The Proposer will inform UNICEF as soon as it becomes aware of any incident or report
that is inconsistent with the undertakings and confirmations provided in this Article 3.
3.12 Each of the provisions in this Article 3 of Part V constitutes an essential condition of
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participation in this solicitation process. In the event of a breach of any of these provisions,
UNICEF is entitled to disqualify the Proposer from this solicitation process and/or any other
solicitation process, and to terminate any contract that may have been awarded as a result of
this solicitation process, immediately upon notice to the Proposer, without any liability for
termination charges or any liability of any kind. In addition, the Proposer may be precluded from
doing business with UNICEF and any other entity of the United Nations System in the future.

4. Audit
4.1 From time to time, UNICEF may conduct audits or investigations relating to any aspect of a
contract awarded in relation to this RFPS, including but not limited to the award of the contract
and the Proposer’s compliance with the provisions of Article 3 above. The Proposer will provide
its full and timely cooperation with any such audits or investigations, including (but not limited to)
making its personnel and any relevant data and documentation available for the purposes of
such audits or investigations, at reasonable times and on reasonable conditions, and granting
UNICEF and those undertaking such audits or investigations access to the Proposer’s premises
at reasonable times and on reasonable conditions in connection with making its personnel and
any relevant data and documentation available. The Proposer will require its sub-contractors
and its agents to provide reasonable cooperation with any audits or investigations carried out by
UNICEF.
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INSTRUCTION TO PROPOSERS

1. MARKING AND RETURNING PROPOSALS

1.1 Proposals shall be submitted in the manner specified earlier
in this solicitation document. Detailed submission guidance at
paragraphs 1.7, 1.8 and/or 1.9 should then be followed
accordingly.

1.2 The Bid Form/Request for Proposal for Services Form
must be sianed, and submitted toaether with the Proposal. The
Bid Form&equest for Proposal Lor Services Form should be
signed by the duty authorized representative of the submitting
company.

1.3 Proposals must be clearly marked with the RFP(S) number
and the name of the company submitting the Proposal.

1.4 Proposers should note that Proposals received in the
following manner will be invalidated:

a) with incorrect (as applicable) postal address, email address
or fax number;
b) received after the stipulated closma time and date;
c) failure to quote in the cunency(ies7 stated in the RFP(S);
d) in a different form than prescnbed in the RFP(S).

1.5 Technical Proposal: The Technical Proposal should
address the criteria and requirements outlined in this RFP(S),
paying particular attention to its schedules/Terms of
Reference/Statement of Work and its evaluation criteria. It is
important to note that UNICEF actively welcomes innovative
proposals and original solutions to the stated service/goods
need.

NO PRICE INFORMATION SHOULD BE CONTAINED IN
THE TECHNICAL PROPOSAL.

The Price Proposal should be prepared in
the requirements contained in the
Reference/Statement of Work for this

1.7 Sealed Proposals (as applicable)

1.7.1 See paragraph 1.1 above concerning applicability of this
paragraph.

1.7.2 The Proposal must be sent for the attention of unit/team
and address as specified in this RFP/RFPS. Proposals not sent
in this manner will be disqualified.

1.7.3 They must be clearly marked as follows:

* Outer sealed envelope:
Name of company
[RFP(S) NO.1
[NAME OF UNIT & UNICEF OFFICE ADDRESS]
* Inner sealed envelope - Technical Proposal (1 original and 2
copies): Name of company, RFP(S) number - techmcal
proposal
* Inner sealed envelope - Price Proposal (I original and 2
copies): Name of company, RFP(S) number - price proposal

No price information should be provided in the Technical
Proposal.

Proposals received in any other manner will be invalidated.

1.7.4 In case of any discrepancy between an original and a
copy, the original will prevail.

1.7.5 Any delays encountered in the mail delivery will be at the
risk of the Proposer.

1.8 Faxed Proposals (as applicable)

1.8.1 See paragraph 1.1 above concerning applicability of this
paragraph.

1.8.2 Faxed Proposals must be returned to the ONLY
ACCEPTABLE FAX NUMBER for Proposals as specified in
this RFP(S) Document. Proposers should note that Proposals
received at any other fax number will be invalidated.

No price information should be provided in the Technical
Proposal.

1.9 E-mailed Proposals (as applicable)

1.9.1 See paragraph 1.1 above conceming applicability of this
paragraph.

1.9.2 All e-mailed Proposals must be submitted to the ONLY
ACCEPTABLE E-MAIL ADDRESS as specified in this
solicitation document. No other recipient should be “Cc’ or
“Bcc” in the e-mail submission. Proposals not sent in this
manner will be disqualified.

1.9.3 All Proposals submitted by e-mail must be submitted as
email attachments. The Technical Proposal and Price Proposal
must be sent as separate attachments and clearly indicated as
such in the file name (e.g. Company ABC Technical Proposal,
Company ABC Price Proposal). Email links (e.g. to documents
to be downloaded from cloud based folders) are not acceptable
unless otherwise specifically requested. Proposals submitted as
a link or through a link will be invalidated.

2. OPENING OF PROPOSALS

2.1 Proposals received prior to the stated closing time and date
will belcept unopened.1JNICEF will open Proposals when the
specified time has arrived and no Proposal received thereafter
will be considered.

2.2 UNICEF will accept no responsibility for the premature
openin° of a Proposal which is not properly addressed or
identifi~ed.

2.3 In cases when a Public Opening is held, the invited
proposers, or their authorized representative, may attend the
public Proposal opening at the time, date and location specified
in the RFP(S) documents.

3. UNGM REGISTRATION

3.1 UNICEF is part of the United Nations Global
Marketplace(UNGM). Accordingly, all proposers are
encouraged to become a UNICEF vendor by creating a vendor
profile in the UNGM website: www.ungm.org

4. AWARD NOTIFICATION

1.6 Price Proposal:
accordance with
schedules/Terms of
RFP(S).
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4.1 UNICEF reserves the right to make a public notification of
the outcome on an RFP(S) advising product/service, awarded
supplier and total value of award.
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ANNEX A

GENERAL TERMS AND CONDITIONS

GENERAL ThRMS AND CONDITIONS OF CONTRACT (Services)

Definitions and UNICEF Supply Website

1.1 In these General Terms and Conditions (Services), the following mm’s have the following meaning:

“Affiliates’ means, with respect to the Contractor, any of its corporate affiliates or associates, including parent

entities, subsidiaries, and otherentities in winch it owns asubstantiat interest,

‘Confidential Infonasation” means information or data that is designated as confi dentiatat the lime of eschange

between the Panics or promptly identified as confidential in waiting when furnished in intangible fonts or
disclosed orally, and includes information, the confidential or proprictaty nature of wttich, is or should he
reasonably apparent from Ihe inherent nature, quality or characteristics ofsneh information.

“Contract” means the services contract that incorporates these General Tertas and Conditions of Contraci
(Services), It includes contsacts for services issued by UNICEF, whether or not they am issned under a

long-tents arrangement or similar contract.

“Contractor’ means the contractor named in lie Contract.

“Deliverables” means the svork product and other output of the Services required to be delivered by Contractor

as pan of cite Services, as specified in the relevani section of the Contract.

‘Disabling Code’ means any viras, back door, timer or other limiting routine, instruction or design, or other
malicious, illic’s or similar unrequested code that mliv, have tttn consequence (whether by design or
unintentionally) of disrupting, disabling, harming, circumventing aecurity conirots orolherwise impeding in any
manner the normal operation or perl’onsaance of (i) any software or service or (ii) any UNICEF information
system or network.

“End Use?’ means, in the event that the Services or Deliverables invoivr the use of any infontaation systems.
any and all UNICEF employees, consultants and other pemonnel nad any other cxismal nscm collaborating with
UNICEF. in each ease, authorized by UNICEF to access and use lbs Services and/or Deliverables.

“Fen” is defined in Article 3,1,

“Host Government’ means a Govcmment with which UNICEF has a programme of developnsentcooperatitsn,
and includes a Govcrament ofa country in which UNICEF prorides hnmanit~’’anusst’stance.

Contractor’s, ‘Key Personnel’ are: (ii Personnel identified in the proposal as key t’ndividuats (as a minimum,

pannen, managera, senior auditors) to he assigned for participation in the performance of the Contract: (ii)
Personnel whose resumes were submitted svith the proposal: and (iii) indt’Vt’dnals who are designated as key
personnel byagreeme nI ofthe Contractor and UNICEF daring negotiations.

“Panics” means the Contractorand UNICEF iogethee and a “Pany” means each ofthe Contractor and UNICEF,

Contractor’s “Personnel’ means the Contractor’s officials, employees, agents, individual snb-contractora and’
other representatives.

“Security Incident” naeans, with respect to any inforaaatinn system, service or network used in the delivery of

the Services or Deliverables, one or more events that (a) indicates that the seenrisy of such information system,
service, or network may have been breached or compromised and (b) that such breach or compromise conid
vet)’ likely compromise the security of UNICEF’s Confidential tnformatiott or weaken or impair UNICEF’s

operations. Security Incident includes any actual, threatened or reasonably suspected unauthorized access to,

disclosure of, use of or acquisition of UNICEF Data that compromises lie security. conftdentialiiy, orintegriiy
ofthe UNICEF Data, or the ability ofUNICEF or End Users to access the UNICEF Data,

‘Services” means the services specified in the relevant section of the Contract,

‘UNICEF Data’ means any and all infontaation or data in digital form or processed or held in digital forts, that

(a) are provided to the Contractor by. or on bebalfof, UNICEF and/er End Usera under the Contract or through
UNICEF’s and/or End Uaera’ use ofthe Services orin connectt’on with the Services, or th) are collected by lbs

Contractor in the performance oftha Contesci,

“UNICEF Supply Wcbsite’ means UNICEF’s pub lie access webpage available at
htepi/wssss’.unieef.orglsupptyltndrxprocuremenipolicies.html, as may be updated from time 10 time.

and Cormplion, the UNICEF’s Policy on Conduct Promoting the Protection and Safeguatding of Children, the

UN Supplier Code of Conduct and UNICEF’u Information Disclosure Policy referred to in the Contract, as such
as ottter policies applicable to the Contractor, are publicly available on the UNICEF Supply Websitc. The

Coatracior represents that it has reviewed all such policies as of the effective date of the Contract.

2. Provision of Services and Deliverables: Contractor’s Peraonttet: Sub’Contracton

Provision ofScrvices and Deliverables

2.1 The Contractor will provide the Services and deliver the Deliverables in accordance ss’ith the scope of
work set out in the Contract, including. but nol limited to. the tinir for delivery of the Services and Deliverables.

and to UNICEF’s ealisfaclion. Exeepl as expressly provided in the Contract, Ihe C ontractor will be responsible
at its sole cost for providing alt the necessary peraonnel, equipmenl, material and supplies and for making all
arrangements necessary for the perform ance and completion of the Services and delivery of the Deliverables

under the Coniract,

2.2 The Contractor acknowledges thaI, other Ihan as enpressly set out in tie Contract. UNICEF svill have no
obligation to provide any assistance to the Contractor and UNICEF mak’ea no reptescntati ons us to the
availability of any facilities, equipment, materials, systems or licenses which ntay be helpful or useful for the

fulfillment by the Contractor of its obligations under the Contract If UNICEF provides access to and use of
UNICEF premises, facilities or systems (whether on silt or remotely) to the Contractor for the purposes of the
Contract, lie Contraclor will t’nsu re that its Personnel or subcontractors will, at all times (a) use such access
ssclssively for lbs specific purpose for which tie access has been granied and (b) comply wiih UNICEF’s

security and olhcr regulations and instrnctions for auch access and use, including. but not limited to, UNICEF’a
informa lion security policies. The Contractor seill ensure Ihal only those of its Personnel thai hsse been
authorized by the Contractor, and approecd by UNICEF, have access to UNICEF’s peemioen. facililiea or
systems.

2,3 The Contrartorw ill use its best efforts to accommodate reasonable requests forchanges (if any) to tite
scope ofwork of Ihe Services or time for provision of the Services or delivery of the Deliverables. tfUNICEF
requests any material change to the scope of work or tinte for delivery, UNtCEF and the Contractor will
negotiate any necessary changes to lhc Contract, including as to the Fee and the time schedule under the
Contract. Any ouch agreed changes will become effective only when they are set 051 in a wait len amendment to

the Contract signed by both UNICEF and the Contractor, Shunld the Panics fail to agree on any such changes
wiihiu thiny (311) days, UNICEF will have the option to teraninate the Contract without penalty notwithstanding
any olhcr provision oftite Contract,

2,4 The Contractor will neither seek‘nor teen p1 inatnactions from any entity olher than UNICEF (or entities
authorieed by UNICEF to give instructions to lbs Contractorl in conneclion with the provision of the Services

or development end delivery ofthe Deliverables,

2.5 Title to any eqnipment and supplies which ntay he provided to the Contractor by UNICEF. will remain
with UNICEF, Such equipment and supplies will be returned to UNICEF at the conclusion of lbs Contract or

when no tong er needed by the Contractor in the same condition as vs hen they were provided to the Contractor.

snbject to nontaal w’earnnd tear, The Contractor will pay UNICEF Ihe valne of any loss of. dantage to, or
degradation of, the equipment and nnppliso beyond normal wtarend tear.

Non~ronforming Scrvices and Consequences of Delay

2.6 If Ihe Coniractor deternaines it wilt be unable In provide the Services or deliver the Deliverables by the
date stipulated in the Conirect, the Contractor will (ii immediately consult with UNICEF to determine the most

expeditious means for delivery of the Services and/or Deliverables: end (ii) take necessary action to expedite
delivery of the Services and/or Deliverables, at tite Contractor’s cost (unless the delay is due to foree majenre as

defined in Aniclc 6.8 below), ifreasonably Os requesled by UNICEF,

2,? The Contractor acknow ledgca that UNICEF may monitor the Contractor’s performance under the Contract
and may as any time evaluele the quality of the Services provided and lbs Deliverables to determine whether or

not the Services and Deliverables conform to the Contract, The Contractor agrees to provide u.s full cooperation
with onch perfortaaancc monitoring and cvaluaiion, at no addilional cost or expense to UNICEF. and will

provide relevant inforamation as reasonably requested by UNICEF, including, but not lintiled to, mite date of

receipt of the Coatract, dctailed status updates. cools to be charged and payments made by UNICEF or pending.
Neither the evaluasion of the Services and Deliverables, nor failure to undenake any such evaluation. will
relieve lbs Consraclor ofany ofims ssxurraitly orother obligations nnder the Contract,

2.8 If the Services or Deliverables providcd by the Contractor do not conform to the requiremeuls of the

Conirarl or are delivered late or incumpisale, wilhsnt prejudice to any of its olher rights and remedies, UNICEF
.2 These General Terms and Conditions of Contract, UNICEF’u Policy Prohibiting and Combalting Fraud can, at its option:
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(a) by wtitten notice. teqniee the Contraclor, at the Contractors expense, to remedy its performance, including
any delieiencies in the Deliverahtes. to UNtCEF’s satisfaction within thirty (30) daysafter receipt oIUNICEF’v
notice (or within such shorter period as UNICEF stay delenmine, in its note discretion, is necessary nnspeciftcd

in the notice);

(hi require the Contractor to refund atl payments (if any) made by UNICEF in respect of snch
tson-confornting or incomplete performance;

(ci procure alt or part of the Services and/or Deliverables from other sources, and require the Contractor to
pay UNICEF for any addisi onat cost beyond ttte balance of the Fee foc snch Services and Deliverables:

(d) give written notice to terminate the Contract for heeactt, i naceordance wittt Article 6.1 below, if Use
Contractor rails to remedy the breach within the cure period specifted in Article 6,1 or if the breach in not

capable of remedy;

(C) reqaire the Contractor topsy liqaidated damages as set out in the Contract.

2.9 Furuter to Article 11.5 below. lie Contractor expressly acknowledges that if UNICEF lakes delivery of
Services or Deliverables lhat have been delivered late or otherwise not in full compliance with the requirements

of the Contract, this dues not ennstituteasvat’ver of UNICErs rights in respect of such late or non-compliant
performance.

Contractor’s Peraennel and Sub-Contractors

Safeguarding of Children. The Contractor will ensure that its Personnel understand the notification
rcquirententn expected of them and will entabtinh and ntaintain appropriate measures to promote compliance
with such requircntcnts. The Contractor wilt further cooperate with UNICEF’s impt cntentation ufthis policy.

2.13 The Contractor ssill supervise its Personnel and nub.contractoo and wilt be fully responsible and liable

for all Services perfonaed by its Personnel and nub-contractors and for their compliancew ith the terms and
conditions ofthe Contract.

2.14 The Contractor will comply with all applicable international standards aud national labor laws, rules and
regulations relating to the etrsptnynucnt of national and international staff in connection with the Services,

including, hut not limited as, laws, raleo and regulations associated with Ste payment oftheemplayer’s porui000
of income tax, insurance, social security, health itwarance, worker’s compennation, retirement funds, severance

or other similar payntents. Wislusut limiting the provisions of this Article 2 or Article 4 bctosv, the Contractor
will be fully responsible and liable for, and UNICEF ‘vitl aot be liabte for (a) alt payments due to its Personnel
and sub-contractors for their services tn relation to the peeforsnance of Ihe Contract: (b) any action, emission.

negligence or ntisconduct of thu Contractor, its Personnel and sub-contractors; (ci any insurance coverage
which may be necessary or desirabte fur the purpose of the Contract; (d) the safety and security of the
Contractor’s Personae I and subcontractors’ personnel; or (ci any costs. expenses. or claims associated with any

Ilness, injury, death or disabitisy of ttse Contractor’s Personnel and sub-conuacsors’ personnel, is being
understood that UNICEF svitl have no liability or responsibitinywith regard to asy of the events referred to in
this Article 2.14.

3. Fee; Invoicing; Tax Exereptinu; Payraeut Terms

2.10 The following pravisions apply svith regard so the Contractor’s Personnel;

(a) The provisiuns ofAuticle 7 (Ethical Standards) will apply to the Contractor’s Personnel as expressly stated
in Article 7.

(b) The Contractor will be responsibte for the professional and technical competvace of the Personnel it

assigns to perform work under the Contract and will setect prafeasiunally qualified, retiabte and competent
individuatswhusv ill be able to effectively perform the obligations under tlte C sntract and wlto. svhile deing so.
will respect the oval laws and customs and conform to a ttigh standard oftutural and ethical conduct.

(e) The qualifications of any Personnel whunt the Coatractur may assign or may propose Is assign to perform
any obligations nuder the Contract svitl be substantially the sttme as. or better than, the qualifications of any
personuel originatly pmposed by the Contractor.

(dl At any time during the teem of the Contract. UNICEF can makea written request that the Cuntrac br
replace one or more of the assigned Personnel. UNICEF will not be required to give an explanation or
justification foe tluls request. Withi uneven (7) working days of receiving UNICEF’s request fur replacement the
Contractor must replace the Personnel in question with Personnel acccptabte to UNICEF. This provision also

exlendo to Personnel of the Contractor svho have “account manager” or “relationship manager” type functions.

(e) If one or mum of Cona-actor’s Key Personnel become unavailable, for any reason, for work under the
Contract, the Contracler witl (i) notify the UNICEF contracting authority at east fourteen (14) days in advance;
and (ii) oblain the UNICEF contracting authority’s approval prior to ntaking any substitution of Key Personnel.

In notifying the UNICEF contracting authority, the Contractor witl provide an exptaaation of the circumstances

neceaoilating the praposed replacement(s) and suhmitjustification and qualification ofreptacemenr Personnel in
sufficient detail 0 permit evaJuarion ofthe impact on theengagement.

(f) The approvat of UNICEF of any Personnel assigned by the Contractor (including any replacement

Personnel) wilt not relieve the Contractor of any of its obligations under the Contract. The Contractor’s
Personnel. inctuding individual sub-contractors. witl not be eonst’dered i nany res peel as being tlte emptoyces or

agenu of UNICEF.

(g) All expensen of the withdrawal or replacement of the Contractor’s Personnet wilt, in alt eases, be borate
exclusively by the Contractor.

2.11 The Contractor will obtain the prior written approval and etearaunce of UNICEF for all institutional
sub-eonsractnra it pmposes louse in conneetien with the Contract. The approval of UNICEF ofa sub-contractor
will not relieve the Contractor of any of its obligations under the Contract. The terms of any sub-contract will

be subject to. and sa’itl be coustraed inaraanner that is fully in accordance svith, all of the terms and conditions

of the Contract.

2.12 The Contractor confirms that it has read UNICEF’s Poticy on Conduct Promoting the Protection and

3.1 ‘Ilte fee for she Services is Ihe antouns ‘n tlte eutaasuey specified in the fee seett’sn of the Contract (the

“Fee’), it being understood that such amount is specified in United States dotlars unless nrtucnvise expressly
provided for in the fee section of the Contract. Unless expremly stated nthenvise is the Contract, the Fee is
inctasive of alt costs, expenses, charges or fees that the Cesaractor may incur in connection seith the
performance of its obligatisun under the Contract; provided that, without prejudice to or limiting the provt’sieun
of Article 3,) below, all duties and other lanes imposed by any author(ty or entity must he separately identified.

It is understood and agreed that the Contractor will nut request any change so she Fcc after the Services er
Deliverabtes have been provided and that the Fcc cannot be changed except by written agreement between the

Parties before the relevant Service or Deliverable is pravided. UNICEF witt not agnee to changes to the Fee for
modifications or inteupreutisns of she scope of work if those modifications or interpretations of the scope of
work have atready been initiated by the Contractor. UNICEF witl not be liable to pay for my work conducted

ormaten’als pravided by the Ceutrartor that are outs, ide the scope of work or svere unt authort’zed in advance by
UNICEF.

3.2 The Contractor ~‘itt issue invoices to UNICEF only after the Contractor has provided the Services (or
eontpnaeuls of the Services) and delivered Ihe Deliverables (or iuetallreeats of the Deliverables) in accordauee
wittu the Contract and to UNICEF’s satisfaction, The Contractor wilt issue (a) one (I) invoice in respect of the

payment being sought, in the eurtaucy upecifleet in the Contract and in English, indicating the Contract
ideutificatieunuusber listed on the front page ofthe Ceutrael; ted (b) provide a clear and opecific description of

the Services provided and Deliverables delivered, as well as supporting documentatIon for reimbursable
expenses ifany. in sufficient detail to permit UNICEF to verify ttte amounts stated in ttte invoice.

3.3 The Contractor authsriees UNICEF to deduct franu ttse Coutractor’a invoices any amount representing
direct lanes (except charges fur utilities services) and cu stoms resarirlt’ons, duties and charges sfu similar nature

in respect ofartictes imported urexporied for UNICEF’s official use in accordance with the exemption from tax
in Article II, Section 7 of the Conventt’on of the Privileges and lmnnunities of the United Nations, 1946-In the
event any governmental authority refuses to recognize tluis exemption from taxes, restrictions, duties or charges.

she Contractor wilt immediately consult with UNICEF to deaemtiueamumatt yaeeeptabte procedure. The

Contractor wilt provide full cooperation to UNICEF with regard to securing UN[CEF’n eaemption fratrs. or

refund ofamounts paid as. value’added taxes or taxe.sofasitot’l aruature.

3.4 UNICEF will notify the Contractor of any dispute or discrepancy in the couteut or form of any invoice,
With respect us disputes regarding only a portion of ouch invoice, UNICEF will pay the Contractor Ilue amount

of the undisputed portion in accordance svith Artiete 3.5 below. UNICEF and the Contractor wilt consult in

good faith to promptly resolve any dispute with reopecl to any invoice. Upon resolution of such dispute, any
amounts tttat tuave not been charged in accord anee svttlt the Contract wilt be deducted from she invoice(s) in
which they appear and UNICEF wilt pay any agreed remaining itenas in the invoice(s) in accordance with

Article 3.5 within thirty 130) days after the final ressluuiou ofsueh dispute.

3.5 UNICEF will pay uhe uncontested amount of the Coutracuor’s invoice within thirty (30) days of receiving

both the invoice and the required supporting documents, as referred to in Article 3,2 above. The antount paid
wilt reflect any discount(s) oh sawn under the paytnent colas of the Conlract. The Cuntractur will not be entitled

to interest us any late payment or any sumn payable under the Contract nor any areraed interest on payments
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withheld by UNICEF i a connection with a dispute. Payment svilt not relieve the Contractor of its obtigatious
under the Contract and wilt not be deemed to be acceptance by UNICEF of. or waiver of any of UNICEF’s

rights with regard to, the Contractor’a performattce.

3.6 Each invoice wilt confirm ttte Contractor’s bank account details provided to UNICEF as pan of the
Contractor’s registration process with UNICEF. Alt payments due to the Contractor under the Cottraet will be
made by electronic funds tratsfer to tttat batk account. It is the Contractor’s responsibility to ensure that the
hank details snpptied by it to UNICEF am up-to-date and accurate and notify UNICEF in writing by an

authnriaed representative of the Comractnr of any changes it bank details together with supporting
documentation satisfactory to UNICEF.

3.7 The Contractor acknowledges and agrees that UNICEF nay withhold payment in respect of any invoice
if. in UNICEF’s npinintt. the Contractor has not perl’nrased in accordance with the terms and cotditiuns ofthe

Contract, or if the Contractor has not provided sufficient duenmettation in sn ppont ofthr invoice.

3.8 UNICEF svitt Itave the right to set nfl’. against any amount or amounts due and payable by UNICEF to the
Contractor under the Contract, any payment, indebtedness or other claim (itcluditg. without titttitation, any

ovetpaymeta made by UNICEF to the Contraetnr) owing hy the Contractor In UNICEF under tha Contract or
utder any other contract or agreentnn t between the Panics. UNICEF wilt not be required tn give the Contractor
prior notice before etercising this right of act-off (nuch notice being waived by the Contractor). UNICEF wilt

promptly notify the Cottraelor after it has etrreised such right of set’off, explaining the reasotts fur such
set—off, provided. howeser, that tite failure to give suettu ntiftcatinu wilt not affect the vatidilyufsnrhset’off.

3.9 Each of the invokes paid by UNICEF ntay be nubjecl to a posl’paynntenl andit by UNICEF’s external and
internal anditors or by other asthunissd agents of UNICEF, at any time during the term of the C ontract and fur

three (3) yearn after the Contract terminates. UNICEF wilt be entitled to a refund from the Coutrartor of
amounts such andit or andits determine were no tin aceord~ee with the Contract regardless of the masons fer
such payments (including bnt not limited to the actions orinac ions ufUNICEF staff and otherperaonnati.

4. Representations and Warranties: Indemnification: Insurance

Representations and Warranties

4.1 The Contractor represents and svarrants that as of ttteeffecti ye date and throughout the term of the
Contract: (a) the Contractor has the full authority and power to enter into the Contract and In perform its
obligations nuder the Cnntract and the Contract is a legal, valid and binding obligation. enforecahl eagai nst it in

accordance with its terms: (b) alt ofthe information it has previously pravided to UNICEF, oruhan iI provt’des to
UNICEF during the term of tite Contract. coacerning the Contractor and the provision of the Services and the
delivering of Itte Deliverables is nnae, correct, accurate and non misleading: (e) it is financially solvent and is
able to prosids he Services to UNICEF in accordance with the Icons and conditions of the Contract: (di it has,

and wilt maintain threughoul the term of the Contract, alt rights, licenses, authority and msonrees necessary. as
applicable, to provide the Services and deliver the Detiverables to UNICEF’s satisfsclion and In perform its
obligations under the Contract: Ic) the work product is and will be original to the C ontraetor and do us not and
will not infringe any cupyright, trademark, patent or other proprietary right of any third party: and (ft except as

otherwise expressly stated in the Contract, it has not and wilt no lenter into any agreement nr arsangement that

restrains or restricts any psraon’s rights no use, sell, dispose ofor otherwise deal with any Deliverable or other
work reuniting fram the Services. The Contractor will fulfilt its commitments with the fullest regard to the
interests of UNICEF and will refrain from any actisa which may adversely affect UNICEF nr the United

Nations,

4.2 The Contractor fnnhcr represents md warrants, as of the cffeetise date and nhroughunt nlse term of the
Contract, that and its Personnel and ssb’cnntractore will perform the Contract and provide the Serviem and
Deliverables (a) in a professional and workmanlike manner; (hi svith reasunabte cane and skill and in

accordance with nite highest professional standards accorded to profesoionals providing she same or

officials, employees, consultants and agents, each entity that makes a direct financial contribution to UNICEF to
procure the Services aatd Deliverables and each Government or other entity than receives the direct benefit ofthe
Sorvires and Deliverables, from and against all suits, claims, demands, losses and liability ofany nature or kind.

including Iheircosts and expenses, by any third party and arising nut ofthe acts or omissions of the Contractor
or its Personnel or snb-eontraeturs in the performance of the Contract. This provision will extend to but not be

timilsd to (a) claims and liability in the nature of svorkers’ compensation, (b) product liability, and (C) any
actions or claims pertaining to the alleged iufringesuent of a copyright or ollrer intellectual peoperly rights or
licenses, patent, design, rads-name or tradn.marlc arising in connectIon with the Detiverabtes or other liability

mining nut of the use of paaenled inventions or devices, copyrighted material or other intellectual property
provided or licensed to UNICEF under the nemts of the Contractor used by the Contmrtur, its Personnel or

sub—contractors in the performance of she Contract

4.5 UNICEF wilt report any suelt sn its, proceedings, claims, demands, losses, or liability to the Contractor
within a reasonable period oftirne after having received actual notice. The Contractor still base sale control of

nbc defence, settlement and compromise of any sueh suit. proceeding, claim or demand, except with respect to
the a.ssenion or defence of rise privileges and immunities of UNtCEF or any matter relating no UNICEF’s
privileges and tmnauniljes (including matters Elating so UNICEF’s relations with Host Governments), which as
between the Contractor and UNICEF only UNICEF itself (or relevant Governmental entities) will assert and

utaintain. UNICEF will have the right, at its osvn cxpettse, no be represented in any such sail, proceeding, claim
or desnand by independeal counsel ofits own choosing.

Insurance

4.6 The Contractor wEt comply with the following insnmsce requirements:

(a) The Conaractur will have and maintain in effect svt’th reputable insurers and in sufficient amounts,
insurance against all of the Conlroclor’s risks under the Contract (t’nctnds’ng, bun not limited so, the risk of

cluims arising out ofor related to the Contractor’s performance of tlte Contract), including the following:

(ii Insurance against alt risks in respect of its properly and any equipment used for Ihe performance of she
Contract:

liii General liability iasnrance against alt risks in respect ofthe Contract and claims arising ont of the Contract
in an adequate amount to cover all claims arising from or in connection with the Contractor’s performance
under the Contraer,

lull All appropriate svorkem’ compensation and employer’s liability insurance, or its eqnivatens. with respect
Is its Personnel and sub-eonnraclors to cover claims for death, bodily injury or damage is property arising from
the performance ofstsc Costsraet: and

(iv) Such other insurance as may be agreed span in writing between UNICEF and the Cunu,acsnr.

(b) The Contractor wilt maintain the insnranee coverage referred to in Article 4,6(a) above during she term of
the Contract sad for a period after the Contract terminates extending to the end of any applicable limitations

period ssilh regard so claims against which sIte insn mace is ubtained.

(ci The Contractor will be responsible so fund all amounts within any policy deductible or retention.

(d) Except with regard so the insaranru referred to in paragraph (a)(iii) above, sIte iusn ranee policies for she

Contractor’s snsnnnce reqtairud nnder this Auricle 4.6 will (ii name UNICEF ax an additional insured; (ii)
include a waiver by the insurer of any subrogasion rigttts against UNICEF: and (iii) provida that UNICEF will
receive thirty 00) days’ written nost’ce from the insnrer prior tn any cancellation or change ofcoverage.

(C) The Contractor wilt, npun request. provide UNICEF with satisfactory evidence of the insurance requited
substantially similar services inasame iuduslay: (c) with priority equal to than given no she same or similar under Ibis Atticle 4.6.

scrt’iccs for she Cousracnsr’s other clianta: and (di in accordance with alt laws, ordinances, rates, and regulations
bearing upon the performance of its obligations under the C ousract and site provision of the Services and
Deliverables.

4,3 ‘The representations and warranties made by the Contractor in Atlicles 4.1 and 4.2 above are made to and

nre for the benefit of (a)eacheusiiy (ifany) that makes a direct financial csntributisn to UNICEF to procure the

Services and Deliverables: and (b) each Government or nsher etatily (if any) that receives tlsc direct benefit of
the Services and Deliverables.

If) Compliance wills the insurance requirements of sIte Contract svill nut limit the Cosirartsr’s liability either
under thu Contract orotherwise.

Liability

4.7 The Contractor wilt pay UNICEF promplly for all loss, destruction ur damage In UNICEF’s property
caused by the Contractor’s Personnel or ssb’cnntracsurs in the performance ofuhe Contract.

Indemnification 5. lnseltectnal Praperly and Olhcr Propriclary Rights; Data Froleclion: Confidentiality

4,4 The Contractor will indemnify, hold and save harmless and defend, at its own expense. UNICEF, its lnseltecsnal Property and Other Proprietary Rights
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5,1 Unless otherwise expressly provided for in the Contract:

(a) Subject to paragriupta (Ia) of thts Article 5.1, UNICEF witt be entitled to att intettectttat propetty and other
proprietary rights incitding but not litaited to patents, copyrights and tradcttaarks, with regard to producto,

processes, i ventions. dent, know’how. stocsnientt. data attd other materials (“Contract Materials”) that (it the
Contractor develops for UNICEF under the Cottr.tct and which bear a direct relation to the Conttiact or (ii) ate

produced, prepared or collected itt consequence of, or dtritg the course of. the performattee of the Contract.
‘rIte term ‘Contract Materials’ includes, hut is not limited to. all mapo, drawings, photographo. plans, reports,
recommendations, estitttates, d oeaments developed or received by, and all other data contpiled by or received

hy, the Contractor under the Contract. The Contractor acknowledgas and agrees that Contract Materials
constitute works made for hire for UNICEF. Contract Materials wilt be treated as UNICEF’s Confidential
Information and ‘silt be delivered only to anthorized UN]CEF officials on expiry or termination ofthe Cotttraet.

(hi UNICEF svill not he entitled to, and will tot claint any o~’ncrahip interest t’n. any intellectual pmperty or
other proprietary rights of the Contractor that pee-existed the performance by ihe Contractor of its obligations
under the Contract, or that the Contractor may develop or acquire, or may have dcvctoped or acquired.
independently of the performance of its obligations tt der the Contract. mc Contractor granu to UNICEF a

perpeteat, aon.eactsoive, royalty-free license to use ouctt intellectual property or ottter proprietary rights solely
for the purposes ofand in accordance with the requirements ofthe Contract.

(c) Al U1’IICEF’s reqnest, the Contractor wilt take att nece~s~’ steps. execute all tteceosary documents and
generally assist in seeun’ng such proprietary’ rights and traatsferring them (or. in the case, intellectual property
referred to in paragraph (b) above, licensing) them to UNICEF in compliance with the requirements of the
applicable law and of tlte Contract.

Confidentiality

5,2 Confidential lnfornaation that is considered praprietary by either Fatly or that is delivered or disclosed by
oae Party (‘Disctoocr”) to the other Party (“Recipient”) during the coarse of performance of the Contract or in

connectt’on with the subject matter of the Contract will be hatd in confidence by the Recipient. ‘Ilte Recipient
wilt use the natae care and discretion to avoid disclosure of the Ditcloser’a Confidential Information an the
Recipient uses for its own Confidential Information and wilt use the Discloser’s Confidential Information solely
for the paepose for which it was disclosed no the Recipient. The Recipient wilt not disclose the Discloser’s

Confidential Information to any other party:

(a)esecpt to those of its Affiliates, employees, officiato. tcpresentatives, agents and suh-contracloo who have
a need to know such Confidential Information for punposes ofperfornting obligations under the Contract; or

(b) unless the Confidential )nforoaatioo (ii is obtained by the Recipient front a third party without restriction:
(ii) is disclosed by the Discloser to a third party svithout any obligation ofconfidentiahty: (iii) is known by the

Recipient prior 10 disclosure by the Discloser, or (iv) at any time is developed by the Recipient completely
independently ofany disclosures under the Contract.

5,) If the Contract or recet’ses a request for disclosttrc of UNICEF’s Confidential Information pnrsnast to asy
judicial or lasv enforeement proceso, before any ouch disclosure is made. Ste Con~actor (a) svifl give UNICEF

sofficient notice of such request in order to allow UNICEF to have a reaoonahte oppornunity to secure the
intervention of ulte relevant national goventntent to estahlish protective toeasures or take such other actt’on as

raay be appropriate and (b) will so advise the relevant anlhorily that requested disclosure, UNICEF may
disclose the Contractor’a Confidential Information to Ste extent required putsuant to resolutions or regulations

of its goveraing bodies.

5,4 The Contractor may not conamunicate at any time to any other person, Government or authority eateraal
to UNICEF. any infonnalisa known to it by mason of its associsliou with UNICEF that Itas 00’ been made

public. etcept witll ulse prior written authorization of UNICEF: nor will the Contractor at any time une such

information to private advantage.

protection standards and legal requirements and that it ssiil apply snch policy in the collection, storage, use.
processing, retention and deolenction of UNICEF Data, The Contractor wilt comply svith any guidance or

conditions on ace ran and disclosure notified by UNICEF to Cottractor in respect of UNICEF Data.

5,7 The Contractor will use its reasonable efforts to ensure the logical segregation of UNICEF Data from
otlter infonoation to the fullest etlent possible, ‘lire Contractor svitl use safeguards and conirolo (such as
adminislrative, technical, physical, procedural and security infraa Iractures, facilities, tools, technologies,

praclices and otiter protective measures) that are necessary and sufficient to meet the Contractor’s

confidentiality obligations in this Article S as they apply to UNICEF Data. Al UNICEF’s request, the
Contract or svt’ll provide UNICEF with copies of the applirablo policies and a descriptioa of the safeguards and
controls that the Contractor uses to fulfil its obligationo under this Article 5,7: provided thai any such policies

and description provided by the Contractor sviii be treated as the Contractor’s Confidential Information under
the Contract. UNICEF may assess the effectiveness of these sa feguards. controls and protective measuren and,
as UNICEF’s ueqnssl, the Contractor svill proside itt full cooperation with any such a ssessmenl at no additional

cost or eapcnse to UNICEF. The Contractor will not, and will ensure that its Personnel will not, transfer, copy.
remove or store UNICEF Data from a UNICEF location, network or system withost the prior svritien approval

ofan authorized official ofUNICEF,

5.8 Except as odtensise expressly stated to the Contractor with UNICEF’s express prior written consent. the

Contractor wilt not install nay application or olher software on any UNICEF device. network or system. The
Contractor represeuls and warrants to UNICEF that Ito Sen’ices and Deliverables provided under the Contract
will no I contain any Disabling Cede. and that UNtCEF will cot otherwise receive feom the Contractor any
Disabling Code in the performance of the Contract. Withont prejudice to UNICEF’s other rights and remedies,

if a Disabling Cede is identified, the Contractor. at its sole cost and expense, will lake all steps necessauy to: (a)
restore and/or recons Intel any and all UNICEF Data lost by UNICEF and/or End Users as a result of Disabling
Code: (b) furuislt to UNICEF a corrected veesion of the Serviren without the presence of Dioabling Coden: and

(ci as needed. re’implemenl the Sers’iceo,

5,9 In thc ovet I of any Security incident, the Contractor will, as soon as possible following the Contractor’s
discovery of such Security Incident and at its sole cost and expense: (a) notify UNICEF of such Security
Incident and of the Conteactor’a proposed remedial actions: (b) implement aay and all necessary damage

mitigation and remedial aciionn: and (c)asrelevant, restore UNICEF’a and, as directed by UNICEF, End Users’
access to the Services. The C ontractor will keep UNICEF reasonably informed of the progress of the
Contractor’s implementation of such damage miti’gatios and remedial actions. The Contractor, at its sole cost
and expenoe, will cooperate fnlly with UNICEF’s investigation of, remedialion of. and/or response to any
Security Incideat, If the Contractor fails to resolve, to UNICEF’s reasonable satisfaction. any such Security

Incident. UNICEF can terminate the Contract with immcdiateeffect.

Servtce Providera and Sub-Contractors

5,10 ‘Iite Contractor svt’Il impose the same requirements relating 10 data protection and non’dtsctosuee of
Confidential Information, as are imposed upon the Contractor itself by this Article S of the Contract, on its

service providers, subeontractors and other third panics and svill remain responsible for compliance wt’lit such
requiretttcnts by its service pmvidera. oubrontractora and other third parties.

End of Contract

5,11 Upon the expiry oreartier termination ofthe Contract, ihe Coatractorsvilt:

(a) relnrn to UNICEF all of UNICEF’s Confidential Infortaalion, including, but not limited 0. UNICEF Data.
or. at UNICEF’s option, d cstroyali copies ofsuclt information held by the Contractor or its sub-contractors atad
confirm such destruction no UNICEF in wrung: and

(b) wilt transfer to UNICEF all intellectual and oiher proprietary infonttati on in accord,’mcew ith Aniclu

5,1(a).

Data Protection and Security

5,5 The Parties agree ultat, as between Item, all UNICEF Data, togetiser widt all rights (including intellecluat

property and proprietary rights), title and interest to such UNICEF Dais, will be the exclusive property of
UNICEF. md the Contractor has a iimiied, oonetclusive license to access and use the UNICEF Data as
provided in the Consract solely for the purpose of perfornaing its obligations under the Contract, Except for the

foregoing license, the Contractor wilt have no other rights, whether express or implied, in or to any UNICEF
Data or its couleul,

5.6 The Contractor confirms thai it has a dala protection policy in place that meets alt applicable data

6. Tenttination: Foree Majeure

Ternlioanion by Either Party foe Material Ereach

6,1 If our Party is in material breach of any of lu obligations under the Contract, the other Party can give
svriltcnnott’ce that within thirty (30) days of receivIng auch nolica ihe breach must be remedied (if such breach

is capable of remedy). Ifthe breaching Party does not remedy the hreactt widsin titc thirty (30) days’ period or if
the breach is not capable of remedy, the non’brearhing Party can turtatnain the Contract The termination svill

be effective thirty DO) days after the non-breaching Fanny gives the breaching Party writiet notice of
termination. The initiation of concIliation or arbitral proceedings is accordance with Article 9 (Privileges and

Immunities: Seoloment ofDioputns) below will not be grounds for tcrraiuaiion of lbs Conuract,
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Additional Teratination Rights of UNICEF

6.2 In addition 10 the tennination rights under Article 6.1 above. UNICEF can terminate tite Contmct~~~th
immediate effect upon delivery of a wrilleo notice of tertuination, without uny liability for termination charges

or any other liability ofatty kitd;

(a) in the circumstances described in. atd in arrordance witJt, Article 7 (Ethical Standards); or~

(b) if the Contractor breacltes any ofthe provisions of Atuieles 5.2-5.11 (Confidentiality; Data Peoteclion and
Security); or

(0) if the Contractor (i) is adjudged bankrapt. or is liquidated, or becomes insolvent. or applies for a
moratorium or stay on any paytnenl or repaytncnn obligations, or applies to be declared insolvent, (ii) is granted

a moratorinm or a stay, or ts declared insolvent - (iii) makes an assignment for the benefit ofone or morn of its
creditors, (iv) has a receiver appointed on ncrssaat of lhc insolvency ofthc Contrnrtor, (v) offe~a~e tttement in
lien of baukrttptey or receiveohip or (vi) has become, in UNICEF’s reasonable judgment, sebject to a

materially adveoe change in its ftnaneial condition Illal lheeatens to sabstanlinlly affect the ability of the
Contractor to perfomn any of its obligations under Ihe Contract.

6.3 In addilion 10 Ihe termination rights under Article 6.1 and Article 6.2 above, UNICEF can ternninatc lhc
Contract at any lime by providing written notice to the Contractor in any case in which UNICEF’s mandate

npplicable to nbc performance of the Contract or UNICEF’s funding applicable In the Contract is en flailed or
terminated, whether in whole or in pans. UNICEF can also terminate the Contact on sixty (60) days written
notice to the Contractor wilhonl busing 10 provide anyjustification.

6.4 As anon an it receives a notice of termination from UNICEF. Ihe Contraclsr will take immediate steps to

bring hr pcrfousnanrc of any obligations under nIne Connmcl 10 a close in a prompt and orderly manner, and in
doing so, red ace expenses In a minimum, and ‘sill not undertake any farther or additional commitments as. of
and following die date it receives nbc necrainati On notice. In addition. nbc Contractor will lake any ether action
that may be necessary, or thaI UNICEF may di reel in writing. in order to minimise losses Or prolect and
preserve any property, whether tangible or intangible, related to the Contracl that is in the possession of the

Contractor and in which UNICEF has or may be reasonably expecled 10 acquire an interest.

6,5 If the C natract is terminated by either Party, the Con tractor will immediately deliver to UNICEF any
finished work which has not been delivered and necepted prior let the receiptofa notice oftermination, together
with any dala, malerialo or work.in-pmcess related specifically to the Contract. nf UNICEF obtains the

awistance of another patty to continue the Services or complete any unfinished work. the Contractor will
provide its reasonable cooperation Its UNICEF and such party in the ocderiy migration of Services and transfer

of any Contract-related data, maiedals and work-in-process. The Contractor will at the same lime return to

UNICEF all of UNICEF’s Confidential Information and will transfer to UNICEF all intellecteal and other
proprietary information in accordance with Article 5. -

6.6 If the Contmct is lemsinated by either Party no payment svitl be due from UNICEF to the Contractor
except for Services and Deliverables provided to UNICEF’s sntt’sfaction in accordance with the Contract, bun
only if such Services and Deliverables were required o rrequested before the Contractor’s receipt of the nolice

of termination or. in the case of termination by the Contractor, the effective dale of ouch termination. The
Contractor will have to claim for any further paymenl beyond payments in accordance svith this Article 6.6, bet
will remain liable to UNICEF for all loss or damages which may he suffered by UNICEF by reason of the

Contractor’s default (including bul not tinaited to cost of the pnreha.se and delivery of replacement or substitute

Services or Deliverables).

6.7 The termination rights in this Article 6 are in addition to alt ether rights and remedies of UNICEF under
the Contract.

Foree Majcure

6.8 If one Party is rendered perenanenlly unable, wholly, or in part, by reason of focee majeure to perform its

obligations under the Contract, the other Party nay temaitate the Conlract on the same terten and conditions as
are provided for in Article 6.1 above, except Ihal the period of notice will be seven (7) days instead of thinty

(30) days. ‘Force majeure’ means any unforeseeable and itneaistible events arising fmm causes beyond the
control of the Parties, including acts of nalure, any act of war (whether declared or not), invasion, revolution.

insurrection, lermrism or otheracts ofa simil aruatu re or force. “Force majeuce” does not indude (a) anyeven
svhich is caused by the negligence or intenlional adios of a Party; (b) any event which a diligent party eonld

reasonably have been expected to lake into account and plan for at the time the Contract was eetered into; (0)
the insufficiency of funds, inability to make aay payment erquirad under she Costmci, or any econumic
conditions, including but not limiled to inflation, price escalations, oc labour availability; or (d) any event

resulting from harsh eendilions or logistical challenges for the Contractor (including civil unrest) associated
with localions at which UNICEF is operating or in about Is operate or is svithdmwiog from. or any event

resulting fmm UNICEF’s huntanitarias. emecgenny, or similar response operalions.

7. Elhical Standards

7.1 Withont timiling ttte generality ofArticle 2 above, die Coslracter will be renponsible for Its pcofesstonal

and technical compeleece of its Personnel including its employees and will select, for work under the Contract,
reliable individuals who svill perform effectively in the imptemeatation of ha Contraci. respect the local laws

and cuslsms. ned conform to a high standard ofotoral ned ethical conduct.

7.2 (a) The Contractor represents and warrants that no effieiat of UNICEF oc ofany United Natiom Syatcm

organisatien has received fmm or Ott behalf of the Contractor, or will be offered by or on beltalf of the
Contractor, any direct or indirect benefit in connection with the Contract, including he award of the Contmct to
the Contractor. Such director indirect benefit includes, but is not limited to, any gifts, favours or h ospitati ly.

(b) The Contractor repccsents and svarrastv that the following rcqticcntrnts with regard to former UNICEF
officials have been complied with and will be contphied whIt;

Ii) During the one Cl) year period after an official has separated from UNICEF, the Contractor may not make
a direct or indirect offer of employment 10 that former UNICEF official if that former UNICEF official svas,
during the three years prior to separating from UNICEF. involved i tany aspect of a UNICEF procuretnent
processi n which the Contractor has participated. -

(ii) During the two (2) year period aft~’r att uffict’at has sepamsed from UNICEF, that former official may nol,
directly or indirectly on behalfof the Contractor, communicate with UNICEF, or prestat to UNICEF, abort any
otattcrs that svere within such former official’s responst’hilities while at UNICEF.

(c) The Contmclor further represents that, in respect ofall aspecls of lbs Contact (including the awanel ofths
Contract by UNICEF 10 the Contractor and the selection and awarding of sub-contracts by the Contmclsr). it
has disclosed to UNICEF any situation that may conslitule an actual or potential ceufliel of intsresl or could
reasonably be perceived us a conflict of interesl.

7.) The Contractor further represents and warrants that nct’thee it nor any of ins Affiliates, or Personnel or
direelors. is subject to any sanction or temporary suspension imposed by any United Nations Syslem

organisationorolherittematioaal intcr-govcmmentatorganisatinn. The Contractor will immedialely disclose
to UNICEF if it or any of its Affiliates or Personnel or directors, becomes subject no any ouch sanction or
temporary suspension during the term of the Contract.

7.4 The Contractor will (a) observe the highest standard ofelhico; (b) usc its best efforts to protect UNICEF
against fraud, in the performance of Ste Contoacl; and (C) comply with the applicable provinions of UNICEF’s
Policy Prohibiting and Combaoiug Fraud and Cotnuption. In particular, the Contraclor will not engage. and will

ensure that ils Personnel, agents and sob-contractors do 001 engage, in any corrupt, fraudulent, coereive,
collusive or obstrec live conduct as such terms see defined in UNICEF’s Policy Prohibiting and Combatting
Fraud and Corruption.

7.5 The Contractor will, during the lersn of lbs Contract, comply svith (a) all laws, ordinances, miss and

regulations bearing upon lhc performance of its obligations under lht Contract and (b) the standards ofcondnct
required utder the UN Supplier Code ofConduct (available at the United Nations Global Marketplace webuitc
svww.ungm,org).

7.6 The Contmcior further represents and wartxstats that neither it nor any of its Affiliates is engaged, directly
or indirectly. (a) in any pracaice ineotsislenl with the tights set out in the Cnnvcntt~on on the Rights of the Child.

including Article 32. or the Inlemalional Labour Organisation’n Consett’toa Concerning nita Prohibition and
Ititmediate Action for the Elimination of the ~Vorat Forms of Child Labour, No. 182 (1999); or (b) in the

manufacture. sale. distribution, or use of anti-personnel mineu or componanis utilised in the mannfacture of
anti-personnel mines.

7.7 The Contnaelor represenlu and warrants that it has taken and will lake all appropriate measures In prevent

sexual exploitation or abuse ofanyone by its Personnel inelnding its employees or any pe000s engaged by the
Contractor to perform any services under the Contract. For these pnuposss, ssxuat activity with any person less

Ihan eighteen yearn of age, regardless ofany tan’s mlaling to consent, will constitute the sexual enploitalioa and
abuse of suelt person. In addition, Ste Contraclor represents and warrants nitat in has lak’co at d will take all

appropriate measures to prohibit ito Personnel including its smployees or other persons engaged by lbs
Contractor, from exehangtog any money, goods, services, or other things of vales. for sexual favours or
activities or from engaging in any setual amlivitics that are expinitise or degsading to any person. This pruvisina

constitutes an essential term of the Contract and any breach of this representation and warranly will satitle
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UNICEF so terminate the Contract immediately upon notice so the Contractor, without any liability fnr
termination charges orany other liability ofany kind.

7.8 The Contractor will inform UNICEF as soon as it becomes aware of any incident or report that is
inconsistetttsvinh the undertakings and confirmations provided in this Article 7.

7.9 The Contractor acknowledges and agates that each of the provisions in this Article 7 cosstilutm an
essential nerm of the Contract.

(a) UNICEF will he entitled, in ins sote di scretion and at its sole choice, no snaspend or tentainalc the Contract
and any other contract tactwceaa UNICEF aid the Contractor sviah immediate effect upon written notice to the
Cootractor if: Ii) UNICEF becomes aware of any incident or report that is inconsisncot with, or the Contractor

breaches any of, the undertakings and cosfttmations provided in nhis Article 7 or the equivalent provisions of
atty contract between UNICEF and the Contractor or any ofahe Contractor’s Affiliates, or (ii) the Contractor or

any of ins Affiliates, or Peoosscl or directors becomes ssbjcct no any sanction or temporary suspension
described in Article 7.3 during the term of the Contract.

(b) Ia thr croc of suspension, if she Contractor shea appeoptisne action to address the relevant incident or
breach no UNICEF’s satisfaction svithin the period stipulated in tire notice ofssaspcnsion, UNICEF tnay lift ttte
suspension by writtenn ntice to the Contractor and the Contract and alt other affected contracts wilt resume in
accordance with their terms. If, however. UNICEF is not tsanioficd that the matters ant being adequately

addressed by the Conuactor. UNICEF may at nay lirae, exercise ins right to terminate the C outrace and any
other contract betsveen UNICEF and the Contractor.

(c) Any suspension or termination under this Article 7 svitl be withoni any liabitiny for tenntinnti on or other

charges or any other liability of any kind.

8. EmIl Cooperation with Audits And lovestigations

8.1 From hose to lime. UNICEF may conduct inspections, posl-paymcat andins or i nvcsat’gations relating to
any aspect of the Contract including bat not limited to the award of the Contract, the svay in which the Contract
operates or operated, and the Parties’ performance ofthe Contract generatty and including bnt nor limited to the
Contractor’s compliance wt’tns the provisions of Article 7 above. The Cousractor will provide ih full and timely
cooperation svinh any ouch inspections, post-payment audits or investigations, including fbnl not limited no)

making us Personnel and any relevant data and documentation available for the purposes of stacit inspections,
post-payment an di Is or investigations, at reasonable times and on reasona hi cents ditions, and granting UNICEF
and thosnnndnrtaking sods inspections, post-paymcnn ardito or investigations access no the Contractor’s

premises at reasonable limes and on raasonablc coadilions i uconncdta’on svith making its Personnel and any
relevant data and docamcntatt’on available. The Conaracsorw ill reqnire its sub-con tractors and its agents.

including. hue non titniand to, the Contractor’s attorneys, acconsttants or other advisers, no provide reasonable
cooperation with any inspections, post-payment andins or invcsligations carried out by UNICEF.

9. Privileges and imnaunities: Settlement of Dispntcs

9.1 Noatsing in or related to the Coneract w ill be deemed a svaiver, espress or implied, deliberate or
inadvertent, of any of the privileges and immnnitirn of the United Naaionn, including UNICEF and its

subsidiary organs, nuder the Convan lion on the Privileges and Immunities of she United Nations. 1946. or
othenvise.

9.2 The ternns ofthe Contract will be inlerprcncd and applied wilhoul application of any systens of national or
sub-national lnsv.

9.3 The Fogies will one their bess efforts no nettle amicably asy dispute, controversy or claim arising out of, or

ralating to the Contract. Where she Parties wi sit to seek such an amicable stInt rosen I tisroogh conciliation, shr
conciliation will take place in acconlanco with the UNCITRAL Conciliation Rules nheu in force, or according to

such other pracednre as may be agreed between nbc Panics. Any dispnsc, controversy or claim between she
Panics arising Ott of she Coniraci svhich is not resolved within nincly (99) days after one Party receives a

raqucsl front the other Party for amicable aetilemens can be referred by richer Party no arbitration. The
arbitration will take pl ncr in accordance with the UNCITRAL Arbitration Roics Ilsen in force. The vontc ofnhe

arbitration will be New Yorh, NY, USA. The decisions of the arbilral trihunal will be based on general

priuciplcs of interaaeionat commercial law. The arbitrat tribunal wilt have no an thority to award punitive
damages. In addition, the arbitral tribunal will have so authority to award interest in excess of the London
Inter-Dank Offered Rate (LIHOR) then prevailing and any sneis interest will be sianpie interest only. The Parties

wilt be bennd by any arbitration award rendered as a result of ench arbitration as the final adjudication of any

such controversy, claim or dispute.

tO. Notices

10,1 Any notice, request orconsent required or permitted lobe given or made pursuant to the Consrartw ill be
in writing, and addressed no the persons listed in the Coutract for the delivery of nosiccs. reqursss or consents.
Nosicee, rcqtscsts or consents will be delivered in person, by regissered mail. or by confsnned email

transmission. Noticm, requests orconsents svitl be deemed received npon delivery (ifdclivcred in person). upon
signature of receipt (if delivered by registered mail) or awenty-foar (24) hotara after confiesnanton of receipt is

scat from she addressee’s emali address tifdetivered by confirmed email transmission).

10,2 Any notice. doctment orrccc pt issued io connection with she Contract mast be consistent svilh the terms
and conditions of she Contract and, in case of any ambiguity. discrepancy or inconsistency, the recasts and

cosdilisnn of the Contract will prevail.

10.3 All drcnmcnie that comprise the Contract, and alt documcssss, notices and receipts inst odor provided

psssuant to car i nconocctt’on svith the Contract wilt be deemed no include. and will be interpreted and applied
consistently with, the provisions ofArticle 9 (Privileges and lmmtnitics; Settlement ofDispntes),

II, OtherProvisions

11.1 ‘Use Contractor acknowledges UNICEEs consmi Intent to transparency as outlined in UNICEF’s
Information Disclosure Folicy and con firms that it consents so UNICEF’s public disclosure of the terms of Isa
Contract slsould UNICEF so determise anti by whatever means UNICEF determines.

11,2 The fail ore of one Pany to object to or take affirmative action with raapcca to any con diet of the other
Party which is ia vs’olaeion of site terms of the Contract will not constitute and wilt not be construed to be a
waiver of the violation or braach, oc ofany future violation, breach or wrassgfui conduct.

11,3 The Conaraclor will be considered as having site legal status of au independent rontraceor as regards
UNICEF, Notltiog contaiased in she Contract ~~iIl be cunstreed as making the Panics principal and agent or joint

11.4 The Contractor will not, without the prior writ ten consent of UNICEF. assign, transfer, pledge or make
other disposition of the Contract, or of any part of the Contract, or of any of the Contractor’s rights or
obligations under tsr Contract,

11,5 No grate of time so Ibm Contractor so ctre a default under she Contract, nor any delay or failure by
UNICEF to cxc reisr any other right or remedy available to UNICEF nuder the Contract, will be deemed to
prejudice any riglsts or rem adieu available so UNICEF under the Contract or cossaianteawaivcr of any rights or
remedies available so UNICEF under the Contract.

11,6 The Contractor will not sector file any lien, attachment or olhcrcact mbratcc against any neonies dacor
to become dnn under thu Contract and will not permit any other person to do so, Cr will iosmediately remove or

obtain the removal of any lien, atsaclsmens or other enenmbrasce shas is secured against any osonics dnc or to
become dne under the Contract.

11.7 The Contractor will not advertise or oihenvtse make pnblic for purposes ofcnmmcreial ad vantage or
goodwill that it has a contractual relationship wills UNICEF or Isa United Nntionu, Except as regards references

so th conota of UNICEF for shr purposes of annnal reports or communication between the Panics and between
the Contrncsor and iso Personnel and tub-contractors, the C ontractor svill not, in any manner whatsoever use she

name, emblem or official seal of UNICEF or thn United Natious. or any abbreviation ofthc name of the United
Nations, in connection with us business or othcns’isc without the prior writses permission ofUNICEF,

11,8 The Contract maybe translated into languages other than English. The translated version ofthe Contract
ss for cooventence only, and the English laugnage vcrss’on ‘silt govera in all ci reumutance 5.

11.9 No modificasios or change to the Contract, and no svaiver of any of ins provisions, nor any additional

contractual relationship of any kind with the Contractor will be valid and coforecabie against UNICEF unless
see our in a writ ten amendment to the Cosstracn sigssed by an an thorised officisl of UNICEF,

11,10 The provisions of Anictcs 2.14,3,8,3,9.4.5,7,8,9, 11,1, 11,2 and II,? will sun’isc provision of the
Scn’ices and delivery ofihe Deliverables and the expiry orearlirrtcnos’nation of Iso Consract,
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LRPS-2017-9’132898, Annex B

TERMS OF REFERENCE

Institutional Consultancy

Assessment of the implementation of child centred education in Moldova

Duration: August 2017— February 2018

Location: Chisinau and selected districts

1. Background

Inclusive education is a notion gaining broad support among academics, teachers, school
administrators, government officials and international agencies supporting educational reform in many
countries. Among its core assumptions is the idea that all children should have equal opportunity to
aftend the same school or learn together regardless of their cultural, social, ethnic, racial, religious
and economic backgrounds or of their different physical or intellectual abilities and capacities.

Inclusive education is not just about access. It is about actively and positively encouraging everyone
to participate in a high quality education,

The exclusion of children from education is a policy priority of international and national institutions for
reform of national education systems. Following the Jomtien Declaration (Thailand) in 1990, the
Salamanca Declaration (1994) helped to better define the inclusive education agenda suggesting that
“a normal school with an inclusive approach is the most efficient way for combating discriminatory
attitudes, it is a way to create welcoming communities, to construct an inclusive society and to provide
education for all; moreover, it provides an effective education to most children making it more efficient
and, finally, even the efficiency of the whole system of education.”

Many elements of a broader, holistic inclusive education are already embedded in the Declaration and
“Framework for Action on Special Needs Education” adopted by the 1994 World Conference on
Special Needs Education in Salamanca. It proclaims, among others, that “. . those with special
educational needs must have access to regular schools which should accommodate them within a
child centred pedagogy capable of meeting these needs It states that a child centred pedagogy is
beneficial to all students and, as a consequence, to society as a whole but also that developing a
child centred pedagogy capable of successfully educating all children, including those who have
serious disadvantages and disabilities is the challenge confronting the inclusive school.

The Republic of Moldova has made considerable progress in recent years in the inclusion of children
with disabilities and of children with special educational needs in regular schools, The order of the
Ministry of Education from August 2010, followed by the approval of the Programme for Development
of Inclusive Education in 2011 set the basis for inclusion of children with disabilities in regular
education institutions. Furthermore, this is supported by the Code of Education and sector strategy
Education 2020 approved in 2014.

Psycho-pedagogical assistance services (PAS) were created at local level in all the districts of the
country, supported by the Republican Centre for Psycho-pedagogical Assistance (RCPA) and funds
for inclusive education assured through the education per-capita funding formula.

Efforts were also made to support the improvement of the quality of teaching through promotion of
child centred pedagogy in pre-service training of teachers. UNICEF supported these efforts and
academic partnerships were established with Step by Step Educational Programme, State University
of Moldova and other 15 colleges, universities and institutions with a pedagogical profile, including:

• Institute of Educational Sciences
• State Pedagogical University Ion Creangã”
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State University from Tiraspol (with premises in Chi~ináu)
State University,Aleco Russo” from BäI~i
State University,,Bogdan Petriceicu Ha~deu” from Cahul
State University from Comrat
State University of Physical Education and Sport from Chi~inàu
Academy of Music, Theatre and Fine Arts
Pedagogical College ,,Alexei Mateevici” from Chi~ináu
Pedagogical College ,,Alexandru cel Bun from Cãlära~i
Pedagogical College I. Creangã” from Balli
Pedagogical College ,,Gh. Asachi” from Lipcani
Pedagogical College V. Lupu” from Orhei
Industrial Pedagogical College from Cahul
Pedagogical College ,,M.Eminescu” from Soroca

Under this partnership, modules for pre-service training of teachers were developed and introduced in
the respective institutions. Institutions with in-service teacher training programmes also adopted the
modules.

For three consecutive years, the ME provided guidance to teachers on child centred pedagogy,
inclusive education and child friendly schools through the usual methodological meetings at the start
of the school year.

With UNICEF support, all the teachers from the schools in Leova and Orhei were trained on child
centred education within the initiative for promotion of child friendly schools. The evaluation of the
initiative showed that in schools where all the teachers were trained on child centred education,
children have better results and are more satisfied by the school.

Efforts were also made to see child centred education as part of programmes for in-service training of
teachers. In 2013, a resource group of 40 professionals were trained in child centred methodology by
Step by Step and ME with UNICEF support to ensure availability of a core group of teachers and
trainers who can support schools in improving the teachers’ performance.

Experts from Moldova were also exposed to the experience of other countries that promote child
centred education and continuous efforts are made in Moldova to have child centred education more
integrated into the teacher training.

Different organisations that support the development of inclusive education in the country also
provided support to faculties for the improvement of the teacher training for inclusive education.

In the process of implementation some faculties might have changed the scope and amount of time
dedicated to preparation of teachers for teaching from the child centred education perspective.

For the design of further steps and strategies promoting child centred education as a basis for
inclusive education it will be important to have a more complete picture on how child centred
education was promoted, the extend innovative pedagogy reached the teachers and most importantly
the classroom and the pupils.

In this context, UNICEF will undertake an assessment of the application of child centred methodology
in pre- and in-service training of teachers in faculties with pedagogical profile, as well as in pre-school,
primary and general secondary education. The assessment will contribute to the mid-term
implementation review of the Programme for Development of Inclusive Education 2011-2020.
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2. Purpose of the institutional consultancy

The purpose of this institutional consultancy is to assess the extent to which child centred methodology
if applied in the education system of Moldova.

The consultancy is expected to be carried out within a 7-month period, starting from August 2017 and
ending in February 2018.

3. Objectives of the consultancy

The objectives of this consultancy are:

• Assess the integration of child centred education in pre-service and in-service teacher training;
• Assess the application of child centred education in general education institutions.

The assessment will focus on the following assessment questions:
• Determine the extent to which child centred education is part of the pre- and in-service training

of teachers, through, but not limited to, analysis of the analytical programmes and curricula of
faculties and colleges with pedagogical profiles that provide pre-service teacher training and of
programmes of organizations and institutions providing in-service training of teachers;

• Document, map and assess the existing practices related to pre-service and in-service teacher
training from the perspective of child centred education approach;

• Determine the extent to which child centred education is applied in primary and general
secondary education

• Determine to what extend teachers who were trained apply child centred education approach in
classrooms in comparison to teachers who were not trained to teach based on child centred
methodology.

The study will provide:
- An overview of the institutionalisation effort of the child centred methodology as part of the pre

service and in-service training of pre-school and school teachers
- Identify barriers to institutionalisation
- Concrete recommendations, agreed and approved by Ministry of Education, for

institutionalisation of child centred methodology in the pre-service and in-service training of
teachers, that will be incorporated in a revised Programme for Development of Inclusive
Education 2011-2020 and beyond.

- Recommendations on improvement of the practice around child centred education in pre
university education institutions and in-service teacher training programmes

- Recommendations on how child centred trainings should be embedded in comprehensive
programmes which will ensure application of acquired knowledge and skills in systematic way,
with established sustainable mechanisms ensuring their application and results for children.

4. Details of how the work should be delivered

To achieve the above-mentioned objectives, the research team, in close consultation with UNICEF, will
review the analytical programmes and curricula of faculties and colleges with pedagogical profile
engaged in pre- and/or in- service teacher training for modules/courses on child centred education. The
review will be complemented by an assessment of the practices around teacher training from the
perspective of child centred education and of the application of child centred education in primary and
general secondary education by teachers in class. The review will be conducted in taking into
consideration good practices at international and/or regional levels.

The research will focus on the following criteria and questions
• Relevance - To what extent does the existing pre- and in-service training of teachers respond to

priorities defined in the National Strategy on Education 2020 and Programme for Development of
Inclusive Education 2011-2020 and to the needs of development of inclusive education?

- How does teacher training on child centered pedagogy respond to the priorities for teachers’
training as defined by the national policy documents mentioned above and to the developing
context of inclusive education

- How does the pre- and in-service training modules and courses on child centred methodology fit
into the wider context of teacher training?
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- To what extent does the training respond to the needs of the target group? Is it sufficient to
provide the teachers with the competencies for the work in a class with children with special
educational needs?

- To what extent and how existing institutional and human capacities and resources were taken into
account when deciding on the introduction or exclusion of the modules or courses for teacher
training?

- Were the objectives of the training modules and courses set realistically?
- What hinders

• Efficiency - Are institutional and programmatic resources used in the most efficient
manner?

- How much of the teacher training and practice is dedicated to training on child centred pedagogy?
- How well the institutional and programmatic resources were used to ensure teachers acquire the

competencies for teaching in class from a child centred approach to learning?
- Did the training at one particular institution ensure co-ordination with other similar trainings or

interventions to support synergy and avoid over-laps?
- What are the resources that can be used at different levels of the school system to ensure

implementation of child centred education by teachers in school?

• Effectiveness - What is the proportion of students that take the subject/engage in the course on
child centred education and finalise it?

- To what extent the trainings succeeds in strengthening capacities of teachers for working with all
children in class?

- Which are the main supporting and hindering factors in teacher training for child centered
education?

- What are the factors that determine teachers to use child centred methods in class?
- What are the results in terms of number of teachers trained and joining schools?

• Sustainability - What measures have been taken to ensure teacher training on child centered
methodology is part of the pre- and in-service teacher training programmes by each institution?

- What are the resources (both human and financial) used to sustain the training?
- To what extend and in what way have capacities been enhanced in public institutions?
- Have the teachers who participated in in-service training provided by different institutions chosen

the programme themselves or at the recommendation of the school or other structure? Who paid
for the training?

- Is the subject on child centered education mandatory or optional? Are there mechanisms to
ensure student-teachers take the modules? Is the existing training likely to be continued and
extended in each of the institutions? In what way?

- What are the next steps to be undertaken in order to ensure teachers get trained on child
centered pedagogy?

- What existing mechanisms support implementation by teachers of child centred pedagogy in
school?

- What existing mechanisms are not used now but could be proposed to strengthen the
implementation of child centred education?

- What relevant reporting and quality assurance/control mechanisms need to be established to
ensure implementation of child centred education in school?

• Impact -To what extend and in what way did the training benefit teacher training policy?

- What is the potential of the training to support positive and realistic policy and regulatory
framework for teacher training?

- Has the teacher training had an impact on the teaching in class (better quality of teahing)?
- What was the impact of application of child centred approach on children?

• To assess human rights-based approach, gender and relevant cross-cutting issues - To
what extent do the project outcomes contribute to achievements of children’s rights and to
what extent have they contributed to addressing key cross-cutting issues?

- Does the training on child centered education contribute to the promotion of child rights,
especially the most vulnerable?
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- To what extent and how does the child centered teachers! training ensure a non-discrimination
and equity focus in class?

Additional criteria to be used to the extent possible are as follows:
• Coverage: Which groups have been reached by the child centered education training and what is

the different impact on those groups? Have vulnerable children been reached, including children
with disabilities and Roma, at what geographical scale and what was the impact?

• Coordination: What was the role of the MoE, Academia, CSO, schools and other key actors in
the design, coordination and implementation of the teacher training on child centered education?
What was the role and comparative advantage of UNICEF?

• Coherence: How does the project relate to the existing national policy on teachers’ training?

Data collection and analysis methods

A) Data

It is extremely important to define, at an early stage: a) what kind of data are needed, b) the way the
data will be collected (primary, secondary information, qualitative, quantitative data), c) sampling and
interviewing method, d) data analysis methodology, e) time interval when data will be collected.

For the proposed analysis, two kinds of data will be collected:

i) Primary data, quantitative data. The sample should include public and private institutions,
civil society organization that provide pre- and in-service training of teachers, etc. The primary
data will be collected through questionnaires, observation tools, in depth interviews with
stakeholders (list of stakeholders and discussions summaries to be presented in the final
report).

U) Secondary data: the secondary data emerge from examination of the relevant studies and
reports.

The research team will conduct interviews with:
— Relevant professionals at national and local levels, including but not limited to the Higher

Education and Pre-university Education Departments of the Ministry of Education, Deans and
Chairs of faculties involved in the project for promotion of child centred education for pre-service
training of teachers, Directors of Programmes for in-service teacher training, Departments of
Education of selected municipalities and districts, school directors of selected institutions;

— Teachers who have been trained on child centred education and teachers who have not been
trained on child centred education, if/when relevant;

— Parents if/when appropriate;
— Children if/when appropriate;
— Representatives from civil society working with faculties for introduction of modules and

programmes for pre-service teacher training for inclusive education;
— Other relevant actors.

8) Sampling method

The sample contains providers of pre- and in-service training of teachers, public and private institutions
and NGOs. The list of providers will be proposed by the company in the inception report and agreed
upon before the start of the study.

The districts selected for the practice review will be based on commonly agreed criteria, such as number
of schools and teachers who participated in pre- and in-service trainings on child centred pedagogy
organised by different providers, including within different projects supported by different development
partners. The proposed methodology should include around 20 interviews at school level and at least
20 observations of lessons provided by teachers who have had the child centred pedagogy training.
The schools will be selected from different regions. The list of interviewed persons should be presented
in the annexes of the final report.

The sample will include CSOs, parents and children whose opinion will be sought in regards to the
application of child centred pedagogy and its effects on learning and school satisfaction. The sample of
children and parents will be representative of the schools included in the study.
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C) Data analysis

Both primary and secondary data will be collected, including through questionnaires (statistical form)
and will be introduced and analysed by relevant application or soft. The research team will take into
account and include in the report a gender-sensitive, human rights and equity based approach, and will
clearly base its analysis and recommendations on international and regional good practice.

The report will clearly present a wide spectrum of recommendations necessary to improve the practice
around child centred education, be they development of specific procedures, normative framework,
training of professionals or other.

The Report will have the following tentative structure:
• Executive Summary
• Introduction (including context, scope, methodology)
• Several agreed thematic chapters
• Lessons learned
• Findings and Conclusions
• Recommendations
• Annexes

5. Delivery dates (based on the work plan)

Estimated time
Nr Activity Deliverables and Tentative

deadllnes*

Develop research - Inception report containing August 2017
methodology, timeline, Work plan (with clear
distribution of tasks and outline responsibilities/timeline,
of the report; specifying the international
Conduct a desk review; and local travel planned, key
Draft an inception report moments when coordination /

consultations meetings with
relevant stakeholders will be
organized, etc.)

- Draft assessment
methodology

- Proposed Outline of the
overall assessment report (4-
5 paragraphs)

2 Develop data collection Finalized detailed methodology and August 2017
instruments for practice review tools
based on approved
methodology, inception report;

Pre-testing of the tools;

Adapt methodology and finalize
tools as required

3. Conduct analysis of the pre- • First draft report presented to August —

and in-service teacher training UNICEF September2017
(including programmes and • Draft report adjusted based on
field work) on child centred discussions and comments from
methodology academia and relevant

stakeholders

4 Conduct analysis of the Draft report presented to UNICEF September —

application of child centred and stakeholders October 2017
education in primary and
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secondary general education
institutions;
Present draft report to
stakeholders for verification;
Finalize analysis taking into
account comments received
Debrief key stakeholders on Brief report on data collection, October 2017
preliminary findings including:

Field notes
Interview notes
Minutes of the round table

6. Analyse data; Draft report submitted in Romanian November—
Draft report on the and English to UNICEF December 2017
comprehensive assessment
related to application of child
centred education, including
concrete recommendations in
order to improve the practice;
Revise report based on
UNICEF comments as required

7~ Incorporate UNICEF feedback Revise second draft report based on December 2017
and provide second draft report UNICEF comments submitted

8. Validate the research results A power point presentation! January 2018
with Ministry of Education, summary of key findings per area
faculties and other relevant and per stakeholders and related
stakeholders and UNICEF recommendations (in English and

Romanian)
9. Finalize report and prepare Final report in English and Romanian February 2018

summary report based on A summary report (up to 6 pages) in
comments and English and Romanian
recommendations received
through the consultation
* Exact deadlines will be mutually agreed upon contract signature.

6. Reporting requirements

The assessment will produce the major outputs listed below. Each product will be under review by
UNICEF’s Monitoring and Evaluation Specialist and the Reference Group before approval.

• Inception Report (maximum 10 pages): informed by an initial scoping mission, will outline the
selected assessment team’s understanding of the institutional assessment and expectations,
along with a concrete action plan for undertaking the assessment. Specifically, the report will
cover the following areas:
o specific methods and data sources to answer each assessment question; including an

assessment matrix with appropriate metrics and/or benchmarks;
o any proposed modifications to the assessment questions, as well as additional of sub-

questions;
o initial process mapping;
o sampling strategy for accuracy analysis, and for country selection
o further thoughts on any other areas (e.g., risks, methodological limitations, and so on);
o detailed Workplan and timeline; and,
o outline for draft report.

• Data Collection & Analysis Toolkit: As a complement to the Inception Report, a
comprehensive Data Collection & Analysis Toolkit that translates all of the methods in the
Inception Report into specific data collection and analysis instruments to be used as part of
the assessment;
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• A first Draft Report (maximum 50 pages): clearly articulating key findings, conclusions,
lessons learned and recommendations for concrete action; and an Executive Summary of no
more than 5 pages in English and Romanian;

• A second Draft Report that incorporates the first draft comments from the Evaluation
Specialist and Reference Group, alongside a response matrix detailing how each comment
was handled in the revising of the draft report;

• A Final Report that incorporates final comments from UNICEF and stakeholders;
• A Presentation of the major findings and recommendations of the assessment.

7. Performance indicators for evaluation of results

The performance of work will be evaluated based on the following indicators:
• Completion of tasks specified in ToR;
• Compliance with the established deadlines for submission of deliverables;
• Quality of work;
• Demonstration of high standards of work with UNICEF and with counterparts.

8. Qualifications and experience

Institution/Company:
• Research/ consultancy company with education or related profile (specialization in teacher

training/teacher assessment/teaching methodologies is a strong asset);
• Minimum of 5 years of experience in research and/or consulting in the area of education and

education instruction in the context of inclusive education;
• Previous research/consultancy in relevant child rights/education areas (samples of previous

work, copies of report summaries will have to be presented);
• Previous work with UNICEF or other UN agencies is an asset.

9. Content of technical proposal

Structure of the Technical Proposal

The Technical Proposal should include but not limited to the following:
• Corporate Profile highlighting the bidders qualifications and experience in implementing the

assignment, please include details of specific experience with similar assignments in the past
five years.

• Detailed understanding of UNICEF’s requirements for this assignment and bidders value
proposition

• Detailed Methodology/approach to project demonstrating how you meet or exceed UNICEF
requirements for this assignment

• Proposed timeline and milestones
• Project dependencies and assumptions

Bidders are requested to back up their submissions by providing:
o Evidence in the form of job completion certificate, contracts and/or references.
o Three case studies containing the following information:

• Name of Client
• Title of the Project
• Year and duration of the project
• Scope of the Projects/Requirements
• Proposed Solutions and Outcome — include visuals, web-links, etc.
• Team members on each of the project and their specific roles
• Project timelines (start and end date year, and any other information

necessary)
• Reference /Contact person details
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• Details of the Proposed Team for the assignment including the following information:
o Title/Designation of each team member on the project
o Educational qualifications and professional experiences
o Past experience in working on similar project and assignment — List all similar

projects they worked on and their roles on those project.
• Project implementation and work plan showing the detailed sequence and timeline for each

activity and days necessary for each proposed team member
• Quality assurance mechanism and risk mitigation measures put in place

10. Financial Proposal

The financial proposal shall indicate total lump sum amount, as well as a detailed breakdown of budget
items. Payments will be based on outputs, i.e. upon delivery of the services specified in the TOR.

11, Evaluation criteria for selection

Interested companies will submit both a Technical Proposal and a Financial Proposal. The proposals
will be evaluated against the following criteria:

Technical . . Maximum
Criteria Technical Sub-criteria Points
Company Profile Research/consultancy company with education profile 10

(specialization in teacher training/teacher assessment/teaching
methodologies is a strong asset)

Maximum Points 10
Company Previous research/consulta.pcy in relevant child 15
experience and rights/education areas (samples of previous work, copies of
Key Personnel report summaries)

Minimum 5 years of experience in research and consulting 5
in the area of education and education instruction in the
context of inclusive education
Client references 5

— Key personnel: relevant experience and qualifications - 5
Maximum Points —— 30
Proposed Technical content of the proposal matching TOR — 15
Project requirements
Methodology Project management, monitoring and quality assurance 10
and Approach process

Innovative approach and strategies 5
Maximum Points 30
Total Maximum obtained for Technical Criteria 70
Minimum score for technical compliance 50

The total amount of points to be allocated for the price component is The maximum number of points
(~) will be allotted to the lowest price proposal of a technically qualified offer. Points for other offers
will be calculated as Points (x) = (lowest offer) offer x) * 30.

Contract will be awarded to the offeror who obtains the highest cumulative score (technical + price
points).
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12. Payment schedule

The payment will be done in tranches, according to the following schedule, linked to the following
deliverables and upon satisfactory completion and acceptance by UNICEF.

Deliverable Proportion of payment
(delivered according to the timeline agreed upon

with UNICEF)
Inception Report 20%
Draft I of study 30%
Draft2ofstudy 20%
Final Report 30%

13. Definition of supervision arrangements

The selected organization will work under direct supervision of the Education Specialist. Fees will be
rendered upon written approval by the UNICEF Supervisor, and contingent upon the quality of
deliverables.

UNICEF will regularly communicate with the selected organization and provide formats for reports,
feedback and guidance on performance and all other necessary support so as to achieve objectives of
the research, as well as remain aware of any upcoming issues related to expert’s performance and
quality of work.

14. Description of official travel involved

The research will require local travels. In case of international companies, the consultancy will also
require travel to Moldova. A travel plan will be included in the technical and financial offer. All travel
arrangements and expenses will be covered by the selected company and included in the financial
offer, with a break down by airfare and daily subsistence allowance (DSA).

Travel cost shall be calculated based on economy class travel, regardless of the length of travel and
costs for accommodation, meals and incidentals shall not exceed applicable DSA rates, as promulgated
by the International Civil Service Commission (ICSC).

15. Support provided by UNICEF

To achieve the above-mentioned objectives, UNICEF will facilitate the contact with the Ministry of
Education, and other relevant stakeholders, and will provide timely feedback to all deliverable to be
presented by the contracted organization. If need be, UNICEF will provide support in contacting other
relevant stakeholders during the assessment process.

16. Ethical considerations

During the Assessment a series of interviews are envisaged. Thus, the Contractor will ensure that the
process is in line with the United Nations Evaluation Group (UNEG) Ethical Guidelines.[1] The
Contractor should be sensitive to beliefs, manners and customs and act with integrity and honesty while
interacting with stakeholders and beneficiaries. Furthermore, the Contractor should protect the
anonymity and confidentiality of individual information. All participants should be informed about the
context and purpose of the Assessment, as well as about the confidentiality of the information shared.
The Contractor is allowed to use documents and information provided only for the tasks related to these
terms of reference.

[I] UNEG Guidelines http :w~vwunevaloig dc,cunicn~ detail I (12
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