United Nations Children’s Fund
UNICEF

N August1989 Sir., No. 131 Telephone '
\&; 1 CHISINAU Facsimile
Moldova Rep of Email  chisinau@unicef.org

REQUEST FOR PROPOSAL FOR SERVICES

LRPS-2017-9132298 04 August 2017

UNITED NATIONS CHILDREN'S FUND (UNICEF)

Wishes to invite you to submit a proposal for

Conducting a Nationally Representative Study on Parents’' Knowledge, Attitudes and Practices
in the Area of Early Childhood Care and Development (RE-ADVERTISED).
Detailed assignment descriptions is available in the Terms of Reference attached as Annex B to

this RFP.

XXXXXXXX FAX/LETTER NOT SPECIFIED IN 'PREPARE ITB (ZMRQ)' XXXXXXXX
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THIS REQUEST FOR PROPOSAL FOR SERVICES HAS BEEN:

Prepared By:

;? ngZ@JﬁJJ‘V Date: % O Zorg

Radu Bradescu
(To be contacted for additional information, NOT FOR SENDING PROPOSALS)

Email : rbradescu@unicef.org

Approved By:

&0( Cf»& Céw Date: _ (/Y 04 204 }

Margarita Tileva
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REQUEST FOR PROPOSAL FOR SERVICES FORM

This FORM must be completed, signed and returned to UNICEF.
Proposal must be made in accordance with the instructions contained in this Request for
Proposal for Services (RFPS).

TERMS AND CONDITIONS OF CONTRACT

Any Contract resulting from this RFPS shall contain UNICEF General Terms and Conditions for
Institutional and Corporate Contracts and any other Specific Terms and Conditions detailed in
this RFPS.

INFORMATION
Any request for information regarding this RFPS must be forwarded by email to the person who
prepared this document, with specific reference to the RFPS number. :

The Undersigned, having read the Terms and Conditions of RFPS No. LRPS-2017-9132298 set
out in the attached document, hereby offers to execute the services specified in this document.

Signature:

Date:

Name & Title:

Company:

Postal Address:

Tel No:

Fax No:

E-mail Address:

Currency of Proposal:

Validity of Proposal:

Please indicate which of the following Payment Terms are offered by you:

10 Days 3.0% 15 Days 2.5% 20 Days 2.0% 30 Days Net Other
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ltern  Service Description Quantity Unit Unit Price Price
10 KAP Parents Study on ECC and ECD
institutional Consultancy for Conducting 1 PU
20 KAP Parents Study on ECC and ECD
Institutional Consultancy for Conducting 1 PU
30 KAP Parents Study on ECC and ECD
Institutional Consultancy for Conducting 1 PU

REQUEST FOR PROPOSAL FOR SERVICES

Page 4 of 23

LRP8-2017-9132298



o

unicef €

SPECIAL NOTES
Re-advertised RFP
PART | - PURPOSE OF THIS REQUEST FOR PROPOSALS FOR SERVICES

1. Background

1.1 UNICEF promotes the rights and wellbeing of every child, in everything we do. Together with
our partners, we work in 190 countries and territories to translate that commitment into practical
action, focusing special effort on reaching the most vulnerable and excluded children, to the
benefit of all children, everywhere.

2. Solicitation

2.1 The purpose of this Request for Proposals for Services ("RFPS") is to invite proposals for
Conducting a Nationally Representative Study on Parents' Knowledge, Attitudes and Practices
in the Area of Early Childhood Care and Development, as fully detailed in the Terms of
Reference attached at Annex B.

2.2 This RFPS document is comprised of the following:

- This document

- The UNICEF General Terms and Conditions of Contract (Services} which are attached as
Annex A to this document

- The full Terms of Reference attached at Annex B

2.3 This RFPS is an invitation to treat and shall not be construed as an offer capable of being
accepted or as creating any contractual, other legal or restitutionary rights. No binding contract,
including a process contract or other understanding or arrangement, will exist between the
Proposer and UNICEF and nothing in or in connection with this RFPS shall give rise to any
liability on the part of UNICEF unless and until a contract is signed by UNICEF and the
successful Proposer.

PART Il - PROPOSAL SUBMISSION PROCESS

1. Proposal Submission Schedule

1.1 Acknowledgement of receipt of RFPS.

Proposers are requested to inform UNICEF as soon as possible by email at
rbradescu@unicef.org that they have received this RFPS, or the invitation to apply.

1.2 Instructions for proposal submission:

Hardcopy submissions:

Full proposals should be submitted in ENGLISH and must be received not later than 17:00
{(GMT+3) on 5 September 2017 in one copy, duly signed and dated. Bidders must submit a
sealed proposal, with two separate sealed envelopes inside for a) the Technical Proposal and b)
the Price Proposal.

Sealed proposals must be securely closed in suitable envelopes and dispatched to arrive at the
1&JI\HCEF office indicated no later than the closing time and date. They must be clearly marked as
ollows:

- Quter envelope: Name of company

RFP number LRPS-2017-9132298

UNICEF Moldova

131, 31 August 1989 street, Chisinau, Moldova

- Inner envelope- technical proposal: Name of company, RFP number - technical proposal.

- Inner envelope - price proposal: Name of company, RFP number - price proposal

Hardcopy proposals received in any other manner will be invalidated.
Sealed proposals received prior to the stated closing time and date will be kept unopened. The
responsible officers will open technical proposals when the specified time has arrived and no
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proposal received thereafter will be considered. UNICEF will accept no responsibility for the
premature opening of a proposal not properly addressed or identified. Any delays encountered
in the mail delivery will be at the risk of the bidder.

Offers delivered at a different address or in a different form than prescribed in this RFP, or which
do not respect the required confidentiality, or received after the designated time and date, wili be
rejected.

All references to descriptive materials should be included in the appropriate response
paragraph, though the material/documents themselves may be provided as annexes to the
proposal/response.

E-mailed submissions:

Proposals sent by e-mail should be submitted in ENGLISH and must be received not later than
17:00 (GMT+3) on 5 September 2017 in one separate e-mail for the Technical Proposal
containing a scanned copy duly signed and dated with the e-mail subject LRPS-2017-9132298 #
Technical and another separate e-mail for the Price Proposal containing a scanned copy duly
sighed and dated with the e-mail subject LRPS-2017-9132298 # Financial. Please
password-secure the PDF file containing Price Proposal or compress it with ZIP archiver with
password protection and do not provide the password until requested further by UNICEF.

The official address for e-mail submission will be chisinautenders@unicef.org. The e-mail sent
shall be free from viruses and corrupted files. Max. File Size per transmission: 2 MB.

1.3 Questions from Proposers. Proposers are required to submit any questions in respect of
this RFPS by email to Larisa Virtosu at lvirtosu@unicef.org. The deadline for receipt of any
questions is 29 August 2017, 17:00.

IMPORTANT: PROPOSALS ARE NOT TO BE SENT TO THE INDIVIDUAL STATED ABOVE -
ANY PROPOSALS SENT TO THE ABOVE NAMED INDIVIDUAL WILL BE DISQUALIFIED.
Proposers are required to keep all qguestions as clear and concise as possible.

Proposers are also expected to immediately notify UNICEF in writing of any ambiguities, errors,
omissions, discrepancies, inconsistencies or other faults in any part of the RFPS, providing full
details. Proposers will not benefit from such ambiguities, errors, omissions, discrepancies,
inconsistencies or other faults.

UNICEF will compile the questions received. UNICEF may, at its discretion, at once copy any
anonymized question and its reply to all other invited Proposers and/or post these on the
UNICEF website andfor respond to the question at a bid conference. After any such bid
conference, a Questions and Answers document may be prepared and posted on the UNICEF
website.

1.4 Amendments to RFPS Documents. At any time prior to the Submission Deadline, UNICEF
may, for any reason, whether at its own initiative or in response to a clarification requested by a
prospective Proposer, modify the RFPS documents by amendment. If the RFPS was available
publicly online, amendments will also be posted publicly online. Further, all prospective
Proposers that have received the RFPS documents directly from UNICEF will be notified in
writing of all amendments to the RFPS documents. In order fo afford prospective Proposers
reasonable time in which to take the amendment into account in preparing their Proposals,
UNICEF may, at its sole discretion, extend the Submission Deadline.

1.5 Submission Deadline. The deadline for submission of proposals is as follows:

5 September 2017, 17:00 (GMT+3).

Any proposals received by UNICEF after the Submission Deadline will be rejected.

1.6 Proposal Opening. Due to the nature of this RFPS, there will be no public opening of
proposals.

2. Language

2.1 The Proposal prepared by the Proposer and all correspondence and documents relating to
the Proposal exchanged by the Proposer and UNICEF, will be written in ENGLISH. Supporting
documents and printed literature furnished by the Proposer may be in another language
provided that they are accompanied by an appropriate translation in ENGLISH. When
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interpreting the Proposal, the translated version of these supporting documents and printed
literature will prevail over the original version of these documents. The sole responSIbzifty for
tfranslation, including the accuracy of the translation, will rest with the Proposer. -

3. Validity of proposals; Modification and Ciarlflcatlons Withdrawal

3.1 Validity Period. Proposers must indicate the validity period of their Proposal. Proposals
should be valid for a period of not less than one hundred and twenty (120) days after the
Submission Deadline. A Proposal valid for a shorter period of time shall not be further
considered. UNICEF may request the Proposer to extend the validity period. The Proposal of
Proposers who decline to extend the validity of their Proposal shall become disqualified as no
longer valid.

3.2 Other Changes. All changes to a Proposal must be received by UNICEF prior to the
Submission Deadline. The Proposer must clearly indicate that the revised Proposal is a
modification and supersedes the eartier version of the Proposal, or state the changes from the
original Proposal.

3.3 Withdrawal of Proposal. A Proposal may be withdrawn by the Proposer on e-mailed, faxed
or written request received by UNICEF from the Proposer prior to Submission Deadline.
Negligence on the part of the Proposer confers no right for the withdrawal of the Proposal after it
has been opened.

3.4 Clarifications Requested by UNICEF. During the evaluation of Proposals, UNICEF may, in
its sole discretion, seek clarifications from any Proposer in order for UNICEF to fully understand
the Proposer's Proposal and assist in the examination, evaluation and comparison of Proposals.
UNICEF may seek such clarifications through written communications or may request an
interview with any Proposer. During this clarification process, no change in the price or
substance of the Proposal will be sought, offered or permitted, except as required in order to
allow for correction of arithmetical errors discovered by UNICEF.

3.5 References. UNICEF reserves the right to contact any or all references supplied by the
Proposer(s) and to seek references from other sources as UNICEF deems appropriate.

4, Eligibility; Proposer Information

4.1 Proposer. The term "Proposer" refers to those companies that submit a proposal pursuant to
this RFPS and "Proposal” refers to all the documents provided by the Proposer in its response
to this RFPS. A Proposer will only be eligible for consideration if it complies with the
representations set out in Part V of this RFPS, including the representations on ethical
standards, including conflicts of interest.

4.2 Joint Venture, Consortium or Association.

(a) If the Proposer is a group of legal entities that will form or have formed a joint venture,
consortium or association at the time of the submission of the proposal, each such legal entlty
will confirm in their joint Proposal that:

- they have designated one party to act as a lead entity, duly vested with authority to legally
bind the members of the joint venture jointly and severally, and this will be evidenced by a Joint
Vegture Agreement among the legal entities, which will be submitted along with the Proposal;
an

- it they are awarded the contract, the designated lead entity will enter into the contract with
UNICEF, who will be acting for and on behalf of all the member entities comprising the joint
venture.

(b) After the Proposal has been submitted to UNICEF, the lead entity identified to represent the
joint venture will not be altered without the prior written consent of UNICEF.

(c) i a joint venture's Proposal is the Proposal selected for award, UNICEF will award the
contract to the joint venture, in the name of its designated lead entity. The lead entity will sign
the contract for and on behalf of all other member entities.

4.3 Proposals from Government Organizations.

The eligibility of Proposers that are wholly or partly owned by the Government will be subject to
UNICEF's further evaluation and review of various factors such as being registered as an
independent entity, the extent of Government ownership/share, receipt of subsidies, mandate,
access to information in relation to these RFPS documents, and others that may lead to undue
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advantage against other Proposers, and the eventual rejection of the Proposal.

4.4 Proposals from organizations where the sole proprietor is a former or retired UNICEF/UN
staff member. Any organization, whose sole proprietor is a former or retired staff member of
UNICEF (or any other United Nations organization), which submits a Proposal must disclose this
previous United Nations employment at the time of submission. Any such Proposal will be
treated as though the Proposal came from an individual for the purposes of UNICEF's standard
conditions on contracting former and retired members of staff.

5. Preparation of Offer

5.1 Proposers are responsible to inform themselves in preparing their Proposal. In this regard,

the Proposers will ensure that they:

- Examine all terms, requirements and formal submission instructions (e.g. regarding form and

timing of submission, marking of envelopes, no price information in technical proposal etc.)

included in the RFPS documents (including the Instruction to Proposers section);

- Review the RFPS to ensure that they have a complete copy of all documents;

- Review the standard UNICEF Contractual Provisions and the UNICEF General Terms and

Conditions of Contract (Services) for the supply of services publicly available on the UNICEF

Supply website: : i index_procurement_policies. html;

- Review the UNICEF policies publicly available on the WUNICEF Supply website:
X i i _ _polici . In particular, Proposers should

familiarize themselves with the obligations imposed on suppliers and their personnel and

sub-contractors under the UNICEF Policy Prohibiting and Combatting Fraud and Corruption and

the UNICEF Policy on Conduct Promoting the Protection and Safeguarding of Children:

- Attend any bid conference if it is mandatory under this RFPS;

- Fully inform and satisfy themselves as to requirements of any relevant authorities and laws that

apply, or may in the future apply, to the supply of the services.

Proposers acknowledge that UNICEF, its directors, employees and agents make no

representations or warranties (express or implied) as to the accuracy or completeness of this

RFPS or any other information provided to the Proposers.

5.2 Failure to meet all requirements and instructions in the RFPS documents or to provide all

requested information will be at the Proposer's own risk, and may result in rejection of the

Proposer's Proposal.

5.3 The Proposal must be organized to follow the format of this RFPS. Each Proposer must

respond to the stated requests or requirements, and indicate that the Proposer understands and

confirms acceptance of UNICEF's stated requirements. The Proposer should identify any

substantive assumption made in preparing its offer. The deferral of a response to a question or

issue to any contract negotiation stage is not acceptable. Any item not specifically addressed in

the Proposal will be deemed as accepted by the Proposer. Incomplete or inadequate

responses, lack of response or misrepresentation in responding to any questions will affect the

evaluation of the Proposal.

5.4 All references to descriptive materials should be included in the appropriate Proposal

paragraph, though the material/documents themselves may be provided as annexes to the

Proposal. The Proposer must also provide sufficient information in the Proposal to address each

area of the evaluation criteria as presented in this document to allow a fair assessment of all of

the Proposers and their Proposals. [t is for UNICEF to determine, in its sole discretion, whether

information provided is sufficient.

5.5 The completed and signed Request for Proposal for Services Form must be submitted

together with the Proposal. The Request for Proposal for Services Form must be signed by a

duly authorized representative of the Organization/Company. ‘

5.6 Proposals must be clearly marked with the RFPS number: LRPS-2017-9132298.

5.7 If answer sheets are provided by UNICEF then these must be completed by the Proposer.

5.8 Technical Proposal: The Technical Proposal should address the criteria and requirements

outlined in this RFPS, paying particular attention to its Terms of Reference/Statement of Work

and its evaluation criteria. It is important to note that UNICEF actively welcomes innovative

proposals and original solutions to the stated service need. NO PRICE INFORMATION
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SHOULD BE CONTAINED IN THE TECHNICAL PROPOSAL.

59 Price Proposal: The Price Proposal should be prepared in accordance with the
requirements contained in the Terms of Reference/Statement of Work for this RFPS.

5.10 Each Proposer acknowledges that its participation in any stage of the solicitation process
for this RFPS is at its own risk and cost. The Proposer is responsible for, and UNICEF is not
responsible for, the costs of preparing its Proposal or response to this RFPS, attendance at any
bid conference, site visit, meetings or oral presentations, regardless of the conduct or outcome
of the solicitation process.

6. Proposal Documents; Confidentiality

6.1 This RFPS, together with all Proposal documents provided by the Proposer to UNICEF, will
be considered the property of UNICEF and Proposals will not be returned to the Proposers.

6.2 Information contained in the Proposal documents, which the Proposer considers to be its
confidential information, should be clearly marked "confidential”, next fo the relevant part of the
text, and UNICEF will treat such information accordingly.

6.3 All information and documents provided fo the Proposers by UNICEF ("RFPS Materials")
shall be treated as confidential by the Proposers. If the Proposer declines to respond to this
RFPS, or, if the Proposal is rejected or unsuccessful, the Proposer will promptly return all such
RFPS Materials to UNICEF, or destroy or delete all such RFPS Materials. The Proposer shall
not use the RFPS3 Materials for any purpose other than the purpose of preparing a Proposal and
shall not disclose the RFPS Materials to any third party, except: (a) with the prior written
consent of UNICEF; (b) where the third party is assisting the Proposer in preparing the
Proposal, provided the Proposer has previously ensured that party's adherence to this duty of
confidentiality; (c) if the relevant RFPS Materials are at the time of this RFPS lawfully in the
possession of the Proposer through a party other than UNICEF; (d) if required by law, and
provided that the Proposer has previously informed UNICEF in writing of ifs obligation to
disclose the RFPS Materials; or (e) if the RFPS Materials are generally and publicly available
other than as a result of breach of confidence by the person receiving the RFPS Materials.

7. Multiple proposals and proposals from related organizations

7.1 Proposers shall not submit more than one Proposal as part of this RFPS process.

7.2 If the Proposer is a group of legal entities that will form or have formed a joint venture,
consortium or association at the time of the submission of the Proposal then neither the lead
entity nor the member entities of the joint venture may submit another Proposal, either in its own
capacity or as a lead entity or a member entity for another joint venture submitting another
Proposal.

7.3 UNICEF reserves the right to reject separate Proposals submitted by two or more Proposers
if the Proposers are related organizations and are found to have any of the following:

(a) they have at least one controlling partner, director or shareholder in common; or

(b) any one of them receive or have received any direct or indirect subsidy from the other(s); or
(c) they have a relationship with each other, that gives one or more Proposers access to
confidential information about, or influence over, the other Proposal(s); or

(d) they are subcontractors to each other's Proposal, or a subcontractor to one Proposal also
submits another Proposal under its name as lead Proposer; or

(e} an expert proposed to be in the team of one Proposer participates in more than one Proposal
received for this solicitation process.

PART Iil -AWARD/ADJUDICATION OF PROPOSALS

1. Award

1.1 Proposal Evaluation Process. The evaluation is carried out by UNICEF in accordance with
UNICEF's regulations, rules and practices and all determinations are made in UNICEF's sole
discretion. -

After opening the Proposals, UNICEF will carry out the following steps in the following order:
First, each Proposal will be evaluated for compliance with the mandatory requirements of this
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RFPS. Proposals deemed not to meet all of the mandatory requirements will be considered
non-compliant and rejected at this stage without further consideration. Failure to comply with
any of the terms and conditions contained in this RFPS, including, but not limited to, failure to
provide all required information, may result in a Proposal being disqualified from further
consideration.

Second, UNICEF will evaluate the Technical Proposal part for compliance with the technical
requirements stated in this RFPS on the basis of the Proposal evaluation approach set out
below.

Third, UNICEF will undertake a commercial evaluation of the Price Proposal part of technically
compliant Proposals on the basis of the Proposal evaluation approach set out below.

1.2 Proposal Evaluation Approach.

Weighted scoring evaluation approach

The evaluation criteria will be a split between technical and commercial (price proposal) scores
{a 70/30 split).

Proposals submitted in response to this RFPS should include and will be evaluated against the
following:

a) Technical Evaluation, based on the following criteria:

Overall response # 5 maximal pts

Company and Key personnel # 30 maximal pts

Proposed Methodology and Approach # 35 maximal pts

Total Maximum 70 Points

Only Proposals which receive a minimum of 80 points will be considered further.

b) Price Proposal {commercial evaluation)

The total amount of points allocated for the price component is 30. The maximum number of
points will be allotted to the lowest price proposal that is opened and compared among those
invited firms/institutions which obtain the threshold points in the evaluation of the technical
component. All other price proposals will receive points in inverse proportion to the lowest price;
e.g.:

Score for price proposal X = (Max. score for price proposal (30 Points) * Price of lowest priced
proposal} / Price of proposal X

Total obtainable Technical and Price points: 100

The Proposer(s) achieving the highest combined technical and price score will (subject to any
negotiations and the various other rights of UNICEF detailed in this RFPS) be awarded the
contract(s).

1.3 Multiple Arrangements. UNICEF reserves the right to make multiple arrangements for any
service(s) where UNICEF considers it to be in its best interest to do so.

1.4 Negotiation. UNICEF reserves the right to negotiate with the Proposer(s) that has/have
attained the best rating/ranking, i.e. those providing the overall best value Proposal.

1.5 Award Notification. UNICEF will only notify the Proposer(s) that has/have been awarded the
contract(s) resulting from this solicitation process; UNICEF may, but is not required to, notify the
other Proposers of the outcome of this solicitation process.

2. General Terms And Conditions Of Contract (Services)

2.1 UNICEF's General Terms and Conditions of Contract (Services) will apply to any contract(s)
awarded in connection with this RFPS. By signing the Request for Proposal for Services Form,
each Proposer is deemed to have confirmed its acceptance of the UNICEF General Terms and
Conditions (Services). The Proposer understands that if it proposes any amendments or
additional terms to the UNICEF General Terms and Conditions (Services), these must be clearly
detailed in the Proposal and may negatively affect the evaluation of the Proposail.

3. Rights of UNICEF

3.1 UNICEF reserves the following rights:

(a) to accept any Proposal, in whole or in part; to reject any or all Proposals; or to cancel this
solicitation process in its entirety;

(b) to verify any information contained in Proposer's response (and the Proposer will provide
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UNICEF with its reasonable cooperation with such verification);

(c) to invalidate any Proposal received from a Proposer that, in UNICEF's sole opinion has
previously failed to perform satisfactorily or complete contracts on time, or UNICEF believes is
not in a position to perform the contract;

(d) to invalidate any Proposal that, in UNICEF's sole opinion, fails to meet the requirements and
instructions stated in this RFPS;

(e) to suspend negotiations or withdraw an award to a Proposer at any time up until a contract
has been signed with such Proposer. UNICEF is not required to provide any justification, but will
give notice prior to any such suspension of negotiations or withdrawal of award.

3.2 UNICEF is not liable to any Proposer for any costs, expense or loss incurred or suffered by
such Proposer in connection with this RFPS or solicitation process, including, but not limited to,
any costs, expense or loss incurred as result of UNICEF exercising any of its rights in paragraph
3.1 above.

PART IV - REQUIREMENTS

1. Price and Payment

1.1 Price. The fee for the services and deliverables will be treated as inclusive of all costs,
expenses, charges or fees that the Proposer may incur in connection with the performance of
the work. The Proposer is invited to offer any unconditional discounts. Further, the Proposer
may offer early payment discounts, i.e. payment within a specific period of time faster than
UNICEF's standard payment terms of 30 days.

1.2 Payment Terms. Invoices may be issued to UNICEF only after the services (or components
of the services) have been provided and the deliverables (or installments of the deliverables)
have been delivered (a) in accordance with the contract and (b) to UNICEF's satisfaction. The
standard terms of payment are net 30 days, after receipt of invoice. Payment will be effected by
bank fransfer in the currency of the contract.

The Proposer will suggest a payment schedule for the contract that is linked to clear milestones
and/or deliverables identified in the Terms of Reference/Statement of Work.

1.3 Currency.

(a) The currency of the Proposal shall be in USD. UNICEF will reject any proposals submitted in
another currency.

(b) If the above paragraph (a) explicitly permits two or more specified currencies for the
Proposals, then for evaluation purposes only, offers submitted in a currency other than US
Dollars will be converted into US Dollars using the United Nations rate of exchange in effect on
the submission deadline date.

1.4 Taxes. Article ll, Section 7, of the Convention on the Privileges and Immunities provides,
inter alia, that the United Nations, including UNICEF as a subsidiary organ, is exempt from all
direct taxes, except charges for public utility services, and is exempt from customs restrictions,
duties, and charges of a similar nature in respect of articles imported or exported for its official
use. All prices/rates quoted in the Proposal must be net of any direct taxes and any other taxes
and duties, unless otherwise specified in the RFPS documents.

2. Implementation

2.1 No Reliance. Except as expressly set out in the RFPS documents, UNICEF will have no
obligation to provide any assistance to the contractor and UNICEF makes no representations as
to the availability of any facilities, equipment, materials, systems or licenses which may be
helpful or useful for the performance of the work. [f the Proposer requires any facilities,
equipment, materials, systems or licenses in order to do the work, this must be explicitly detailed
in its Proposal.

2.2 Sub-contractors. Proposers must identify in their Proposal, any products which may be
offered by themselves, but originate from another supplier and/or country. Further, Proposers
must identify in their proposal any planned subconiracting of services. All subcontracting
arrangements will be reviewed by UNICEF as part of its evaiuation of the Proposal.

2.3 Experts. If so required in the Terms of Reference/Statement of Work each key expert profile
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requested in the Terms of Reference/Statement of Work must sign an exclusivity and availability
statement. The purpose of Exclusivity and Availability Statement is as follows:

(a) The key experts proposed in the Proposal must not be part of any other Proposer's Proposal
being submitted for this RFPS process. They must therefore engage themselves exclusively to
the Proposer.

{b) Each key expert must also undertake to be available, able and willing to work for all the
period foreseen for his/her input during the implementation of the contract as indicated in the
Terms of Reference/Statement of Work and the Proposal.

Having selected a Proposal partly on the basis of an evaluation of the key experts presented in
the Proposal, UNICEF expects the contract to be executed by these specific experts. As the
expected date of mobilization is given in the RFPS, UNICEF will only consider substitutions after
the deadline for the submission of offers in cases of unexpected delays in the commencement
date beyond the control of the Proposer, or exceptionally because of the incapacity of a key
expert for health reasons or due to force majeure or other circumstances which may justify a
replacement and which would not have any effect on the selection of the Proposal. The desire of
a Proposer to use an expert on another project or a change of mind on the part of an expert
about the contract will not be accepted as a reason for substitution of any of the key experts.

24 Joint Ventures. The description of the organization of the joint
venture/consortium/association must clearly define the expected role of each of the entities in
the joint venture in delivering the requirements of this RFPS, both in the Proposal and the Joint
Venture Agreement. All entities that comprise the joint venture will be subject to the eligibility
and qualification assessment by UNICEF.

Where a joint venture is presenting its track record and experience in a similar undertaking as
those required in this RFPS, it should present such information in the following manner:

(i) Those that were undertaken together by the joint venture; and

(i) Those that were undertaken by the individual entities of the joint venture expected to be
involved in the performance of the services defined in this RFPS.

Previous contracts completed by individual experts working privately but who are permanently or
were temporarily associated with any of the member firms cannot be claimed as the experience
of the joint venture or those of its members, but should only be claimed by the individual experts
themselves in their presentation of their individual credentials.

3. Liquidated Damages

3.1 Liquidated damages. Any contracts awarded in connection with this RFPS will include the
following clause on liquidated damages:

"In addition to, and without prejudice to any of the other rights and remedies of UNICEF
including, but not limited to, those set cut in the UNICEF General Terms and Conditions of
Contract (Services), if the Contractor fails to provide the Services or the Deliverables in
accordance with the time schedule set out in the Contract, or if UNICEF determines that the
Services or Deliverables do not conform to the requirements of the Contract, UNICEF may claim
liquidated damages from the Contractor and, at UNICEF's option, the Contractor will pay such
liguidated damages to UNICEF or UNICEF will deduct such liquidated damages from the
Contractor's invoice(s). Such liquidated damages will be calculated as follows: one half of one
per cent (0.5%) of the Contract Fee for the delayed Services and Deliverables for each day of
delay, or in the case of a Fee calculated on a time-based rate, one halif of one per cent (0.5%) of
the time-based rate for all the Contractor Personnel required to provide the relevant Services or
Deliverables, until performance of conforming Services or delivery of conforming Deliverables,
up to a maximum of ten per cent (10%) of the value of the Contract. The payment or deduction
of such liquidated damages will not relieve the Contractor from any of its other obligations or
liabilities pursuant to the Contract."

PART V - PROPOSER REPRESENTATIONS

1. Price - Most Favoured Customer
1.1 The Proposer confirms that the fees, rates and charges and related pricing terms with

REQUEST FOR PROPOSAL FOR SERVICES Page 12 of 23 LRPS-2017-9132298



unicef ¢

respect to the services specified in the Proposal are the most favourable pricing terms available
to any customer of the Proposer (or any of the Proposer's affiliates). If at any time during the
term of any contract resulting from the Proposal, any other customer of the Proposer (or of any
of the Proposer's affiliates) obtains more favourable pricing terms than those provided to
UNICEF, the Proposer will retroactively adjust the fee and related pricing terms under the
contract to conform to the more favourable terms and the Proposer will promptly pay UNICEF
any amounts owing to UNICEF as a result of such retroactive fee adjustment.

2. General Representations

By submitting its Proposal in response to this RFPS, the Proposer confirms to UNICEF as at the
Submission Deadline:

2.1 The Proposer has (a) the full authority and power to submit the Proposal and to enter into
any resulting contract, and (b) all rights, licenses, authority and resources necessary, as
applicable, to develop, source and supply the services and to perform its other obligations under
any resulting contract. The Proposer has not and will not enter into any agreement or
arrangement that restrains or restricts any person's rights to use, sell, dispose of or otherwise
deal with any service, deliverable or outcome that may be acquired under any resulting contract.
2.2 All of the information it has provided to UNICEF concerning the services and the Proposer is
tfrue, correct, accurate and not misleading.

2.3 The Proposer is financially solvent and is able to supply the services to UNICEF in
accordance with the requirements described in this RFPS.

2.4 The use or supply of the services does not and will not infringe any patent, design,
trade-name or trade-mark.

2.5 The development and supply of the services has complied, does comply, and will comply
with all applicable laws, rules and regulations.

2.6 The Proposer will fulfill its commitments with the fullest regard to the interests of UNICEF
and will refrain from any action which may adversely affect UNICEF or the United Nations.

2.7 It has the personnel, experience, qualifications, facilities, financial resources and all other
skills and resources to perform its obligations under any resulting contract.

2.8 The Proposer agrees to be bound by the decisions of UNICEF, including but not limited to,
decisions as to whether the Proposer's Proposal meets the requirements and instructions stated
in this RFPS and the results of the evaluation process.

3. Ethical Standards

UNICEF requires that all Proposers observe the highest standard of ethics during the entire
solicitation process, as well as the duration of any contract that may be awarded as a result of
this solicitation process. UNICEF also actively promotes the adoption by its suppliers of robust
policies for the protection and safeguarding of children and the prevention and prohibition of
sexual exploitation and sexual abuse.

By submitting its Proposal in response to this RFPS, the Proposer makes the following
representations and warranties to UNICEF as at the Submission Deadline:

3.1 In respect of all aspects of the solicitation process the Proposer has disclosed to UNICEF
any situation that may constitute an actual or potential conflict of interest or could reasonably be
perceived as a conflict of interest. In particular, the Proposer has disclosed to UNICEF if it or
any of its affiliates is, or has been in the past, engaged by UNICEF to provide services for the
preparation of the design, specifications, cost analysis/estimation, and other documents to be
used for the procurement of the services requested under this RFPS; or if it or any of its affiliates
has been involved in the preparation and/or design of the programme/project related to the
services requested under this RFPS.

3.2 The Proposer has not unduly obtained, or attempted fo unduly obtain, any confidential
information in connection with the solicitation process and any contract that may be awarded as
a resuit of this solicitation process.

3.3 No official of UNICEF or of any United Nations System organisation has received from or on
behalf of the Proposer, or will be offered by or on behalf of the Proposer, any direct or indirect
benefit in connection with this RFPS including the award of the contract to the Proposer. Such
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direct or indirect benefit includes, but is not limited to, any gifts, favours or hospitality.

3.4 The following requirements with regard to former UNICEF officials have been complied with
and will be complied with:

(a) During the one (1) year period after an official has separated from UNICEF, the Proposer
may not make a direct or indirect offer of employment to that former UNICEF official if that
former UNICEF official was, during the three years prior to separating from UNICEF, involved in
any aspect of a UNICEF procurement process in which the Proposer has participated.

(b) During the two (2} year period after an official has separated from UNICEF, that former
official may not, directly or indirectly on behalf of the Proposer, communicate with UNICEF, or
present to UNICEF, about any matters that were within such former official's responsibilities
while at UNICEF.

3.5 Neither the Proposer nor any of its affiliates, or personnel or directors, is subject to any
sanction or temporary suspension imposed by any United Nations System organisation or other
international inter-governmental organisation. The Proposer will immediately disclose to
UNICEF if it or any of its affiliates, or personnel or directors, becomes subject to any such
sanction or temporary suspension during the term of the contract. If the Proposer or any of its
affiliates, or personnel or directors becomes subject to any such sanction or temporary
suspension during the term of any resulting contract, UNICEF will be entitled to suspend the
contract for a period of time up to thirty (30) days or terminate the contract, at its sole choice,
with immediate effect upon delivery of a written notice of suspension or termination, as the case
may be, to the Proposer. If UNICEF choses to suspend the contract it will be entitled to
terminate the contract at the end of the thirty (30) days' suspension at UNICEF's sole choice.

3.6 The Proposer will (a) observe the highest standard of ethics; (b) use its best efforts to protect
UNICEF against fraud, in the solicitation process and in the performance of any resulting
contract; and {c) comply with the applicable provisions of UNICEF's Policy Prohibiting and
Combatting Fraud and Corruption which can be accessed on the UNICEF website at
http://www.unicef.org/supply/index_procurement_policies.html. In particular, the Proposer will
not engage, and will ensure that its personnel, agents and sub-contractors do not engage, in any
corrupt, fraudulent, coercive, collusive or obstructive conduct as such terms are defined in
UNICEF's Policy Prohibiting and Combatting Fraud and Corruption.

3.7 The Proposer will comply with all laws, ordinances, rules and regulations bearing upon its
participation in this solicitation and the UN Supplier Code of Conduct (available at the United
Nations Global Marketplace website - www.ungm.org).

3.8 Neither the Proposer nor any of its affiliates, is engaged, directly or indirectly, {a) in any
practice inconsistent with the rights set forth in the Convention on the Rights of the Child,
including Article 32, or the International Labour Organisation's Convention Concerning the
Prohibition and Immediate Action for the Elimination of the Worst Forms of Child Labour, No.
182 (1998), or (b) in the manufacture, sale, distribution, or use of anti-personnel mines or
componentis utilised in the manufacture of anti-personnel mines.

3.9 The Proposer has taken and will take all appropriate measures to prevent sexual exploitation
or abuse of anyone by its personnel including its employees or any persons engaged by the
Proposer to perform any services in the Proposer's participation in this solicitation. For these
purposes, sexual activity with any person less than eighteen years of age, regardless of any
laws relating to consent, will constitute the sexual exploitation and abuse of such person. The
Proposer has taken and will take all appropriate measures fo prohibit its personnel including its
employees or other persons engaged by the Proposer, from exchanging any money, goods,
services, or other things of value, for sexual favours or activities or from engaging in any sexual
activities that are exploitive or degrading to any person.

3.10 The Proposer confirms that it has read UNICEF's Policy on Conduct Promoting the
Protection and Safeguarding of Children. The Proposer will ensure that its Personnel
understand the noflification requirements expected of them and will establish and maintain
appropriate measures to promote compliance with such requirements. The Proposer will further
cooperate with UNICEF's implementation of this Policy.

3.11 The Proposer will inform UNICEF as soon as it becomes aware of any incident or report
that is inconsistent with the undertakings and confirmations provided in this Article 3.
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3.12 Each of the provisions in this Article 3 of Part V constitutes an essential condition of
participation in this solicitation process. In the event of a breach of any of these provisions,
UNICEF is entitled to disqualify the Proposer from this solicitation process and/or any other
solicitation process, and to terminate any contract that may have been awarded as a result of
this solicitation process, immediately upon notice to the Proposer, without any liability for
termination charges or any liability of any kind. In addition, the Proposer may be precluded from
doing business with UNICEF and any other entity of the United Nations System in the future.

4. Audit

4.1 From time to time, UNICEF may conduct audits or investigations relating to any aspect of a
contract awarded in relation to this RFPS, including but not limited to the award of the contract
and the Proposer's compliance with the provisions of Article 3 above. The Proposer will provide
its full and timely cooperation with any such audits or investigations, including {but not limited to)
making its personnel and any relevant data and documentation available for the purposes of
such audits or investigations, at reasonable times and on reasonable conditions, and granting
UNICEF and those undertaking such audits or investigations access to the Proposer's premises
at reasonable times and on reasonable conditions in connection with making its personnel and
any relevant data and documentation available. The Proposer will require its sub-contractors
Srl]\ldfgé Feragents to provide reasonable cooperation with any audits or investigations carried out by
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INSTRUCTION TO PROPOSERS

1. MARKING AND RETURNING PROPOSALS

1.1 Proposals shall be submitted in the manner specified earlier
in this solicitation document. Detailed submission guidance at
paragraphs 1.7, 1.8 and/or 1.9 should then be followed
accordingly.

1.2 The Bid Form/Request for Proposal for Services Form
must be Si;ﬁled, and submitted together with the Proposal, The
Bid Form/Request for Proposal for Services Form should be
signed by the duly authorized representative of the submitting
company.

1.3 Proposals must be clearly marked with the RFP(S) number
and the name of the company submitting the Proposal.

1.4 Proposers should note that Proposals received in the
following manner will be invalidated:

a} with incorrect (as applicable) postal address, email address
or fax number;

b% received after the stipulated closing time and date;

¢} failure to quote in the cun‘ency(iesﬁv stated in the RFP(S);

d) in z different form than prescribed in the RFP(S).

1.5 Technical Proposal: The Technical Proposal should
address the criteria and requirements outlined in this RFP(S),
ﬁaying particular attention to its schedules/Terms of

eference/Statement of Work and its evalvation criteria. It is
important to note that UNICEF actively welcomes innovative
pro;c)losa_ls and original solutions to the stated service/goods
need.

NO PRICE INFORMATION SHOULD BE CONTAINED IN
THE TECHNICAL PROPOSAL.,

1.6 Price Proposal: The Price Proposal should be prepared in
accordance  with the requirements c:ont.eune:c{J in the
f{:lt:lgflsu)ies/Terms of Reference/Statement of Work for this

1.7 Sealed Proposals (as applicable)

1.7.1 See paragraph 1.1 above concerning applicability of this
paragraph.

1.7.2 The Proposal must be sent for the attention of unit/team
and address as specified in this RFP/RFPS. Proposals not sent
in this manner will be disqualified.

1.7.3 They must be clearly marked as follows:

¥ Outer sealed envelope:

Name of company

[RFP(S) NO.

[NAME OF UNIT & UNICEF OFFICE ADDRESS]

* Inner sealed envelope - Technical Proposal (1 original and 2
copies): Name of company, RFP(S) number - technical
proposal

* Inner sealed envelope - Price Proposal (I original and 2
copies): Name of company, RFP(S) number - price proposal

No price information should be provided in the Technical
Proposal.

Proposals received in any other manner will be invalidated.

1.7.4 In case of an discrq?ancy between an original and a
copy, the criginal will prevail,

1.7.5 Any delays encountered in the mail delivery will be at the
risk of the Proposer.

1.8 Faxed Proposals (as applicable)

1.8.1 See paragraph 1.1 above concerning applicability of this
paragraph.

1.8.2 Faxed Proposals must be returned to the ONLY
ACCEPTABLE FAX NUMBER for Proposals as specified in
this REP(S) Document. Proposers should note that Proposals
received at any other fax number will be invalidated.

No price information should be provided in the Technical
Proposal.

1.9 E-mailed Proposals (as applicable)

1.9.1 See paragraph 1.1 above concerning applicability of this
paragraph.

1.9.2 All e-mailed Proposals must be submitted to the ONLY
ACCEPTABLE E-M ADDRESS as specified in this
solicitation document. No other recipient should be "Cc" or
"Bec” in the e-mail submission, Proposals not sent in this
manner will be disqualified.

1.9.3 All Proposals submitted by e-mail must be submitted as
email attachments. The Technical Proposal and Price Proposal
must be sent as separate attachments and clearly indicated as
such in the file name (e.g. Company ABC Technical Proposal,
Company ABC Price Proposal}. Email links {(e.g. to documents
to be downloaded from cloud based folders) are not acceptable
unless otherwise specifically requested. Proposals submitted as
a link or through a link will be invalidated.

2. OPENING OF PROPOSALS

2.1 Proposals received %il\olr to the stated closing time and date
will be kept unopened. UNICEF will open Proposals when the
specified time has arrived and no Proposal received thereafter
will be considered.

2.2 UNICEF will accept no responsibility for the premature
0 enl_?gdof a Proposal which is not properly addressed or
1aentfified.

2.3 In cases when a Public Opening is held, the invited
proposers, or their authorized representative, may attend the

ublic Proposal opening at the time, date and location specified
1n the RFP(S) documents.

3. UNGM REGISTRATION

3.1 UNICEF is part of the United Nations Global
Marketplace(UNGM).  Accordingly, all proposers are
encouraged to become a UNICEF vendor by creating a vendor
profile in the UNGM website: www.ungm.org

4, AWARD NOTIFICATION

REQUEST FOR PROPOSAL FOR SERVICES
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4.1 UNICEF reserves the right to make a public notification of
the outcome on an RFP(S) advising product/service, awarded
supplier and total value of award.
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ANNEX A
GENERAL TERMS AND CONDITIONS

GENERAL TERMS AND CONDITIONS OF CONTRACT {Services)
Definitions and UNICEF Supply Website
1.1 In these General Terms and Condilons (Services), the following terms have the faliowing meaning:

"Affiliates” means, with respect 1o the Contractor. any of its corporate alfiliates or associates, including parent
entities. subsidiaries, and other entities in which il owns a substantial interest.

"Confidential information” means information or data that #s desiznated as conflidential a the time of exchange
between the Partics or prompuly idestifisd as confidential in writing when furnished in intangible form or
disclosed omily, and includes information, the confidential or proprietary nuture of which. is or should be
reasonably apparent from (he inherent mature. qualily or charxcteristics of such information.

"Contracl" means the services contract that incorperaes these General Terms aad Conditions of Contruct
(Services). It includes coniraces for serviees isswed by UNICEF, whether or not they are issued under a
long-tes arrangement or sirilar contmes,

“Contractor™ means the canlractor named in the Contract.

“Dreliverables” meuns the work preduct and other output of the Services reguired o be delivered by Conlractor
a5 part of the Services, as specified in the relevant section of the Commct,

"Disabling Code™ means any virus, back dodr, tmer or other liniting routine, insiruction or design, or otker
malicious. ilficit or similar vnrequesied code that may have the consequence {whether by design or
unintetionally) of disrupling. disabling, harming. circumveniing security contrels or otherwise impeding in any
manner the normal operation vr performance of (i) aay software or service or (if) any UNICEF information

system or netwark.

“End User" means, in the event that the Services or Detiverables involve the nse of any information systems,
any and uli UNICEF employees, consultants and other personnel and any other external users collaborating with
UNICEF. iz each cuse, authorized by UNICEF 10 access and use the Services andfor Deliverables,

“Fee” is defined in Article 3.1,

"Host Governmment” means a Governinent with which UNICEF has & programme of develapment cooperation.
and inchudes a Government of a country in which UNICEF prevides humanitariun assistance.

Contractor’s “Key Personnel” are: (i) Personnel identified in the proposal as Key individuals (2s 2 minimuns,

pariners, managers, senior auditors) 10 be assigned for participation in the pecformance of the Contract; (i)

Personnel whose resumes were submiited with the proposal and (iii) individuals who are designated as key
personnel &y agreement of the Conwractor and UNICEF daring negotiations.

"Purties” means the Contrctor and UNICEF ogether und & "Parly” means each of the Contracior and UNICEF,

Comraetor's "Personael” meass the Contractor's officials, employees, agents, individuul sub-contractors and
other representatives.

“Security Incident" meaas. with tespect (o any information system, service or network used in the delivery of
the Services er Deliverables, one or mere events that {a) indicares that the security of such infermatien system,
service, or network may have been breached or compromised and (b) that such breach or comprosmise could
very likely compromise the secyrity of UNICEF's Confidemtial [nformation or wenken or impair UNICEF's
operations. Security incident includes any actuad, threstened or reasonably suspected uranthorized access to,
disclosure of, use of or acguisition of UNICEF Data that compromises the security. confidentiality, or integrity
of the UNICEF Data, or the ability of UNICEF or End Users to access the UNICEF Data.

*Bervices” meuns the services specified in the relevant seciion of the Contracl.

“UNICEF Data” meims any and all information or data in digital form or processed or held in digital form that
() are provided to the Contractor by, or on behalf of, UNICEF and/or Enl Users under the Contraigt o threugh
UNICEF's andfor End Users™ use of the Services or in connection with the Services. or {b} are callecied by the
Conraclor in the perfennance of the Contract.

“UNICEF  Supply  Webste” UNICEFs  public wehpage  available w0
hup:fwww anicelorafsupplyfindex_procurement_policies.itml. as may be spdated from Llime te time.

means ACCEsS

1.2 These General Terms and Conditions of Contract, UNICEF's Policy Prehibiting and Combatting Fraud

and Carruption, the UNICEF's Policy on Conduet Promating the Protection and Safeguarding of Children, the
UN Supplier Cede of Cenduet and UNTICEF's Enformation Disclosure Policy referred to iz the Contruct, as well
as other policies applicable to the Contractor, are publicly available on the UNICEF Sepply Website. Tae
Contractor represents that it has reviewed all such policies as of the effective date of the Contract.

2. Provision of Services and Deliverables: Contracior's Personncl: Sub-Contsactors
Provision of Services and Deliverabies

2.1 The Coniractor will provide the Services and deliver the Deliverables in accordance with the scope of
work set put in the Contract, including. but not limited to, the time for delivery of the Services and Deliverablas,
and ta UNICEF's sutisfaction. Exeept as expressly provided in the Contract, the Contractor will be responsible
at fis sole ¢ost for providing ail the necessary personnel. equipment. materinl and supplies and for making utl
arrangements uecessary for the performance and completion of the Services and delivery of the Deliverables
under the Contrct.

2.2 The Contraclor acknowiedges that, other than as expressly set out in the Centract, UNICEF wili have no
obligation ta provide any assistance te the Contmcter and UNICEF makes no representalions as 1o the
availabilivy of any facilities, equipment, materdals, sysiems or Tivenses which may be helpful ar useful for the
fulfiliment by the Contracior of its obligations under the Conract. If UNICEF provides access to and use of
UNICEF premiises, facilitics or systems (whether on site or emotely) to the Contractor for the purposes of the
Contract, the Contractor witl ensure Ihat ils Persennel or sub-contractors will, at 4] simes (a} use such aceess
exclusively for the specific purpose for which the uccess has been granted and (b} comply with UNICEF's
security and other regulations and instruciions for suck aceess and use, including, but net imited 1o, UNICEF's
information security policies. The Conwracior will ¢nsure that only those of its Personnel that have been
authorized by the Contractor, and approved by UNICEF, have zceess to UNICEF's premises. facilities or
syslems.

23

seope of work of the Services or time for provision of the Services or delivery of the Deliverabies. If UNICEF

The Contractor will use its best cfforts 1o accommndate reasonable requests for changes {if any) 10 the

requests any materdal change to the scope of work or 1ime for delivery, UNICEF and the Contractor will
negatinie any necessary changes to the Coniract. including as 1o the Fee and the time sehedele under the
Contracl. Any such agreed changes will become effective only wlien they are set oul in a writlen amendment 1o
the Coalract signed by both UNICEF and the Comractor, Should the Parties [4il 1o sgsee on any sucl: changes
withir thirty (30 days, UNICEF will Lave the aption 30 terminsie the Contract without penalty notwithstanding
any other pravision of the Coniract.

24 The Coniractor will neither seek nor accept instructions from any entity other than UNICEF (or entities
authorized by UNICEF to give instroctions to the Contructor) in connection with the provision of the Services
ar development and delivery of the Defiverables,

1.5  Tide 1o any equipment und supplies which imay be provided to the Contraclor by UNICEF, will remain
with UNICEF. Such equipment and supplics will be retumed to UNICEF al the conclusion of the Contruet or
sehen no longer needed by the Contraclor in the same condition as when they were provided 10 the Contractor,
subject to normal wear and tear. The Coniractor will pay UNICEF the value of any loss of. dapsge 10, or
depradation of, the equipment and supplies beyond normat wear and tear,

Nea-conforming Services and Conseguences of Delay

2.6 If the Coniraclor determines it wifl be unable (o provide the Services or deliver the Deliverables by the
date slipulated in the Contract, the Contracter will (i) insmediantely consult with UNICEF 5o delermine the most
expeditious means for delivery of the Services andfor Deliverables: and (ii) 1ake necessary aclion to expedite
delivery of the Services and/or Deliverables, at the Contractor’s cost (unless the delay is due 10 force majeure us
defined in Article 6.8 belows}, i reasonably so requested by UNICEF,

2.7 The Comracler scknowledges that UNICEF may monitor the Contracter's performance under the Contract
and may at any lime evalpate the guality of the Services provided and the Detiverables to determine whether or
not the Services and Deliverables conform to the Contrael, The Centractor agrees fo provide its full cooperation
with such performanee menitoring and evalsation, af no additional cost or expense to UNICEF. and will
provide refevant information as reasenably requested by UNICEF, including, but not limited to, the daie of
receipt of the Contrzet. delailed staws updites. costs 10 be charged and payments mide by UNICEF or pending.
Neither the evaluaticn of the Services and Delivetables, nor faifure to underiake any such evaloation. will
refieve the Contractor of any of its warranty or other obligations under the Contracl,

28
Contracl or are delivered late or incomplele. withour prejudice 1o ooy of its other rights and remedies. UNICEF

I the Services or Deliverables provided by the Contrzelor de not conform 1o the requirements of the

can, at its option:
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(a} by written notice. require the Centractor, at the Contractor's expense. (o remedy ils performance, including
any deficiencies in the Deliverables, 1o UNICEF's satisfaction within thirty (30} days afier receipt of UNICEF's
notice (or wilkin such shorter period as UNICEF may determine, in its sole discrefipr, is necessary as specilied
in the notice);

(b} require the Conisactor to refund all payments {if any) mude by UNICEF in respect of such
non-confonning or incomplete perforinance;

{c)  procure 2l or part of the Services andfor Defiverables from other sources, znd reguire the Contracter to
pay LNICEF for any additonal cost bayond the balance of the Fee for such Services and Daliverables;

(@) pive wrilten notice 10 terminate the Contract for breach. in accordance with Article 6,1 below, if the
Contractor fails to remedy the breach witkin the cure period specified in Article 6.1 er il the breach is not
capable of remedy;

(e) require the Contractor 1o pay liquidaied damages as set out i the Contraci.

2.9  Further 10 Article 11,5 below, the Contraclor expressly acknewledges that if UNICEF wakes delivery of
Services or Deliverakles that have been delivered late or etherwise net in full compliance with the requirements
of the Contract. this does not constitute a waiver of UNICEF's rights in respect of such lale or non-compliant
performance.

Coniractor's Persennet and Sub-Contractors
210 The {following provisions apply with regard 10 the Contractor’s Personnel:

(a}y The provisions of Article 7 (Ethical Standards) wilf apply (o the Contracior’s Persannel as expressly stated
in Article 7.

(by  The Conrractor will e responsible for the professional and rechnical competence of the Personnel it
assigns wo perform work under the Conwraer and will sefect professionally qualilied, relizble und competent
individuals who will be able to effectively perform 1he abligations under the Contraet and whe, while doing so,
wil} respect the Jecal Taws and costoms and conform 1o 3 high standard of moral and ethical conducl.

{c) The quatifications of any Personnel whom the Contractor may assign or may propose Lo assign o perform
any obligations under Lthe Contracl will be substanuiafly the same us. or beuer than, the qualifications of any
personnel originally proposed by the Contractor.

(dy Al any time durng the 1erm of the Comract, UNICEF can make a written request that the Contractor
replace one or more of the assigned Personnel. UNICEF will not be required fo give an explanation or
Jjustification for this request. Wilkin seven {7) working days of receiving UNICEF’s request lor replacement the
Coalractor must replace the Personnel in question with Personnel aceeprable zo UNICEF. This provision also
e 1ype 11

extends 1o Perscnnel of the Contractor who have "aecount “ or "relali i

(e) I cne or more of Contractor's Key Personnel become unavatlable. for any reason, for work under the
Centruct. the Contravtor will (i) notify the UNICEF conircting suthority at least founteen {4} days in advance;
and {ii) ohbiain the UNICEF comracting authaily's approval prior 20 making any substitntion of Key Persannel,
In patifying the UNICEF contraciing avthority, the Contrscior svill provide an explunation of the circumstances

1 renlace
d ICF

necessilating the prop it{s) and submil justification and gualification of replacement Personnel in

sufficient detaif 10 permit evaluation of the impact on the engagement.

(0}  The approval of UNICEF of any Personnel assigned by the Contraclor (including any replacement
Personnel) will not relieve the Contractor of any of its obligations under the Contmct. The Canwractor's
Personnel, including individuzl sub-coniraesors, will 1ot be considered in any respect as being the cmployees or
apents of UNICEF,

2)  All expenses of ine withdrawat or repiacement of the Comuracior's Pegsenael will, in ail cases, be borne
exclusively by the Contractor.

211
stb-costractors il proposes o use in connection wigh the Centzaet, The approval of UNICEF of a sub-contracior

The Contractor will obiain the prior written upproval and clearance of UNICEF for all instirutional

will net refieve the Contractor of any of its obligations ander the Contract. The teems of any sub-contruct will
be subject Lo, and will be construed in a manner that is fully in accordance with, all of the terms and conditions
of the Comuzact.

212

The Comteacter confirms that il has read UNICEF's Policy on Conduct Promioting the Protection and

Safeguarding of Children, The Contractor will ensure that its Personnei understand the notificaion
requirements expected of them and will estabtish and nwintain appropriste messures 10 promote compliance
with such requirements. The Contraceor will further ecoperate with UNICEFs implenientation of this policy.

13

for all Services performed by its Personnel und sub-contractors und for their compliance with the teems and

The Contractor will supervise its Personnel and sub-contraciers and will be fully responsible und lisble
conditions af the Contract.
2.4 The Contractor will comply with all applicable international standards and national labor laws, rules and

regulations relatieg to the employment of national and international staff in connection with the Serviges,
including, but net limited (o, laws, reles and regulations associated witk she payment of the employer's portions

of income tax, insurauce, social seeurity, health i workes's comp . eetirement funds, severance
or ather similar payments. Without limiting the provisions of this Article 2 or Anticle 4 below. the Conwracier
wili be fully responsible and liable for, and UNICEF will not be liable for {a) all payments due to its Personnel
and sub-contractors for their services in relmion to the perfermance of the Coniract; {by any action, omission,
negligence or misconduct of 1he Conrractor, its Persennel and sub-contractors; (¢) any insurance coveruge
which may be necessary or desirable for the purpose of the Contruct; {d) the safety and security of the
Contractor's Personnel and sub-¢oniraciors” personnel or (¢} any costs. cxpenses, or claims associzted with any
ilinexs, injury. death or disability of the Centractor’s Personnel and sub-contraclors' personmel, it being
understood that UNICEF will have no liability or responsibilitywith regard to any of the evems referred 10 in

this Asticle 2,14,
3. Fee; Invoicing: Tux Exeraption; Payment Terms

31 The fee for the Services is the amount in the currency specified in the fee section of the Contract (the
“Fec”). it being understoed thal such amount is specified in United States dollars uniess otherwise expressly
provided for in the fee section of the Contruct. Uniess cxpressly siated olherwise in the Contract, 1he Fee is
inclusive of all costs, expenses, charges or fees 1hat the Contractor may incur in connection with the
performance of ils obligations undar the Contract; provided that, without prejudice lo or limiting the provisions
of Arnticle 3.3 below, afl duties and other taxes imposed by any authority or entity must be separately identificd.
1L is understood and agreed thal the Contractlor will not request any change 1o the Fee aler the Services or
Drelivershles have been provided and that the Fee cannol be changed excepl by wrilten agreement between Lie
Pantigs befere the relevant Service or Deliverable is provided. UNICEF will nol agree to changes to the Fee for
modifications or interpretations of ke scope of work if those modificaticns or interpretations of the scape of
work have already been initiated by the Contracter. UNICEF wilf not be ligble o pay for any work conducted
or materials provided by the Coniractor that are outside the scope of work or were not athordzed in adveance by
UNICEF.

32
cemponenty of the Services) and delivered the Deliverables (or instaliments of the Deliverables) in accordance
sith the Contract and to UNICEF’s satisfzction. The Contractor witl issue {a) ene (1) invaice in respeet of the
payment being songht, in the currency specified in she Comtrnet and in English, indicating the Contract

The Centraclor wifl issue invoices 10 UNICEF only afier the Coniractor has provided the Services (or

identification number listed on the front page of the Contract: and {b) provide 2 clear and specific description of
the Services provided and Deliverables delivered. as well as supporting documentation for reimbursable
cxpenses if any, in sufficient defail to permit UNICEF 10 verify the umounts stated in the invoice.

i3
direes faxes (except charges for wiilities services) and cusioms restrictions, duties and churges of a similar nature

The Contractor authorizes UNICEF to deduel fron: te Contraclor’s iuvoices any anount represenling

in respect of articles imported or cxported for UNICEF's official use in accordunce with the exemption from tax
in Article I1. Section 7 of the Convention of the Privileges and Immunities of the United Nations, 1946, In the
evenl any governmenlul authority refuses 1o rezognize this exemption from laxes, restrictions, duties or charges,
the Contsactor wil) immediately consult with UNICEF 10 detennine 2 mutually acceptable procedure. The
Contractor will provide full cooperation to UNICEF with regard 10 secoring UNICEF's exemplion from, or
refund of amaunts paid as, vatue-added taxes or taxes of o similar nature.

34 UNICEF witl notify the Contractor of any dispute or discrepancy in the coment ar form of any invoice.
With respect Lo disputes regurding only a pertion of such invoice, UNICEF will pay the Contractor the amount
of the undispuied pordon i acconsance with Article 3.5 below. UNICEF and the Coniracior will consult in
good faith to prompily reselve any dispule with respect lo any invoice. Upon resolution of such dispute, any
ameunts that have not been charged in aecordance with e Contract will be deducted from the invoice(s) in
which they appear and TRNICEF will pay any agreed remaining items in the invoice(s) in zccordance with
Arlicle 3.5 within thirty (30} days afier the final resoletion of such dispute.

3.5 UNICEF wilt pay the uncontested amoust of the Contractor’s invoice within thirty (30} days of receiving
Both the invoiee and the requized supporting documents, as referred Lo in Article 3.2 abave. The amount puid
will rflect any discouni(s) shown under the payment terms of the Contract. The Comructor will not be entitled
1o interest on any fate payment or any sums payabfe under the Contract nor any accroed interest on payments
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withheld by UNICEF in conneetion with a dispute. Payment will not relieve the Contractor of its obligations
under the Contract and will not be deemed to be acceplance by UNICEF of. or waiver of any of UNICEF's
rights with regard to, the Contraetor’s performance.

3.6

Contractor's registration process with UNICEF. Ail puyments due to the Contrzctor urder the Coniract will be

Each invoice will confirm the Contragter’s bank account details provided to UNICEF as part of the

made by electronic funds wansfor to that bank account. | is the Contrneior's responsibility 1o ensure thut the
bank details supplied by it to UNICEF are up-to-daie and accurate and notify UNICEF in writing by an
authorized represeniative of the Contractor of any ehanges in bank details together with supporting
documentnion satisfactory to UNICEF,

37 The Comtmcter acknowledges and agrees that UNICEF may withhold paynient in respeel of any jnveice
if, in UNICEF's opinio, the Contractor has not performed in sccordance with the teems and conditions of the
Contract, or if the Contracior hus not provided sufficient documentation in support of the invoice.

3.8 UNICEF will have the ripht 1o se1 ofT, against any amount or aruounts due ané payable hy UNICEF 1o the
Contractor under the Contruct, any payment, indebtedness or other claim (including, withoul limituion, any
everpayment made by UNICEF 10 the Centrzclor) owing by the Contracter to UNICEF under the Contraet or
under any other contract or agreement between the Parties. UNICEF will not be required 1o pive the Contractor
prior notice before exercising this right of sct-off (such notice being waived by the Comractor). UNICEF will
prompily notify the Contractor ufter it has exercised such right of set-off. explaining the rcasous for such
set-off. provided, howwever, that the failure 30 give such notification will net atfecl the vafidity of sueh set-ff.

3.9 Each of the invoices paid by UNECEF may be subject 10 2 post-payment audit by UNICEF's external and
imtgrnal sudilors or by other authorised agents of UNICEF, at any 1ime during the Lerm of she Contract and for
thres {3} years after the Contract terminales. UNICEFR will be emitled to 2 refund from the Contracter of
amounts such audil or audils determine were not in accordance with the Contrner regardless of the reasons for
such payments (including but not limited 10 the actions or inactions of UNECEF s1aff and other personnel).

4. Represenwations and Warranties; Indemnification: insurance
Represenuntions and Warnanties

4.2 The Contenetor represents and warrants lhat as of the effective dale and throughour the term of the
Contraetz (3) the Contraclor has the full aulbority and power to emer into the Contract and to perform its
abligations wnder the Contract and Lhe Contract is a legal, valid and binding obligation, enforeeable against it in
accordance with 3ts terms; {b) all of 1he informuion it has previously provided 10 UNICEF, or that it provides to
UNICEF during the term of the Contract, concerning the Centzacior and the provision of the Services and the
delivering of the Deliverables is true, correet, accumte and nol misleading: (e} it is financiafly solvent and is
able to provide the Services Lo UNICEF in sccordunce with the terms and conditions of the Contreer; ¢d) it has,
and witl mainiain throughout the w@rm ef the Contract, all rights, licenses, authority and resources necessary, as
applicable, to provide the Services and deliver the Deliverables 1o UNICEF's satisfaction ang to perform its
obligations ander the Contvact; {e) the work product is and witl be original o the Coneactor and does nal and
will nol infrings any copyright. trademark, patent or other proprietary rfight of any hird party; and (£) except as
atherwise expressly siated i the Contraet, it hax not and witl nol cater inlo any agreement or arrangement tha
resieains OF resisiels any persen’s rights to use, sell, dispese of or olierwise deal with any Deliverable or other
work resulting from the Services. The Contmctor will fulfill its commiiments with the fultest regard 1o the
interests of UNICEF and will refrain from any action which may ndversely affect UNICEF or the United
Nautjons.

4.2 The Conizacior further represents and warrants, as of the effective date and throughout the term of the
Cantract, that it and its Persennel and sub-contractors will perform the Contract and provide the Services and
Deliverables (2) in a professional and workmanlike mwnner; (b) with reasonable care and skill and in
accordance with the highest professionzl standards accorded 1o professicnals providing the same or
substantially similor services in a same industry; (c} with priority equai 1o that given o the same or sinsilar
services for the Coniractor's other elients; and (d) in accordance with all laws, ordinances, mles. and rezulations
Bearing upon the performance of its obligations under the Contract znd the provisicn of the Services and
Deliverables,

4.3 The represenwations and wasranties made by the Contractor in Articles 4.1 and 4.2 above are made (o and
are for the benefil of (a) cuch entity (il any) that makes a direct financial contrbution 10 UNICEF to procure the
Services and Deliverables: and (b) each Gevernment or other entity (if any} that receives the diteel henefit of
the Services and Deliverables.

Indemanificaiion

44 The Centractor will indemaify. hold and save harmless and defend, ut its own expense. UNICEF, iis

officials, employees. censultants and agents. each entity (that makes a direct financiat contribution ¢ UNICEF
procure the Services and Detiverables and each Government or other entity that receives the direct benelit of the
Services and Deliverables, from and aguinst ali suits, cluins, demands, losses and liability of any nature or kind.
including their costs and expenses, by any Lhird party and arising out of the acts or omissions of the Contracter
ar its Personnel or sub-contractors in the performonce of the Contract. This provision will extend to but not be
limited 10 {a} elaims and Tiobility in the nature of workers” compensation, {b) product liability, and (¢} any
actions or ¢luims pertzining to the alleged infringement of a copyright or other jnteleetual property rights or
licenses. patent, design, wrude-name or trade-mark arising in connection with the Deliverables or other liability
arising out of the use of patenled inventions or devices, copyrighted malerial or other intellectual property
provided or licensed to UNICEF under (he terms of the Coniract or used by the Contwuctor, its Personnel or
sub-contractors in the perfonnance of the Contract.

4.5
within a reasonable period of time afier baving veeeived aciual nelice, The Contractor wilt have sole contral of

UNICEF will repert any such suits, procesdings, claims, demands, fosses or liability to the Contractor

the defence. settlement und compromise of any such snit. proceeding. claim or demand, except with respect 10
the assenion or defenee of the privikeges and Immuaities of UNICEF ar any matier relating 10 UNICEF's
privileges and immunities Gnclading matters refating to UNICEF's relations with Host Governments), which as
between the Contrictor and UNICEF only UNICEF itself (or relevant Governiental entities) will assert and
maintain. UNICEF will have the right. ut its own expense, to be represented in any sugh suil, proceeding, claim
or demand by independent counsel of its own choosing.

Insurunce

4.6 The Centractor witl camply with the fotlowing insurance requirements:

1) The Contmuctor will have and maintain in effect with reputable insurers and in sufficicnt amounts,
insurance against all of the Contracior's risks under the Comract (inelading, but not limited to. the risk of

claims arising owt of or related to the Comractor’s performance of the Contract), including the following:

(i} Insurance aguinst all risks in respeet of it property and any equipment used for she performance of the
Contruct;

(i} General lability insurance against all risks in respect of the Contrnet and claims arising ous of the Contract
in an ndequate amount 1o ¢over afl claims arising from or in connection witl: the Contractor's performance
under the Contract;

(iii)
to its Personne] and sub-contractors to cover claims for death, bodity injury or damage to property arising from’

All appropriate warkers’ compensation and employer’s linbility insugince. or its equivalent, with respect
the perfonmance of the Contract; and
{iv)  Such cther insurance 2 may be agreed upon in wriling between UNICEF and the Contractor.

(b}
the Contract and for a period afier the Contract terminales ¢xtending Lo the end of any applicable milations

The Comtracter wili maintain the insurance coverage referred 10 in Article 4.6(a) above during the term of
pericdd with regard 16 claims against which the insurance is obtained.

¢)  The Conlractor wifl be responsible to fund all mnounts within auy policy deductible or retention.

(d)  Excepl with regard to the insarance refecred 10 in pargraph (a)(iii) above, the insurance policies for the
Conurctor's. insurance requireé under this Aniicle 4.6 will (i} name UNICEF as an additional insured; (i}
inclode a waiver by the insurer of any subragation rights against UNICEF; and (iit) provide that UNICEF will

receivie thirty {30) days® written notice from the insurer prior o any eancellution or change of coverage.

{e)  The Contructor will, upon request. provide UNICEF with satisfactory evidence of the insurance required
undss this Article 4.6,

¢f)  Compliance with the insuranee requirements of the Contract will net limil the Contractor’s liubility either
under e Contract or otherwise.

Liability

4.7 The Contractor will pay UNICEF prompuly far all loss, destruction or damase 10 UNICEF's property
caused by the Contraclor’s Personnel or sub-contzuctors in the performance of the Contract.

5. Imellecud Prepery und Other Proprietary Rights: Datz Protection; Canlidentiality

Intellectual Propeny and Otlrer Proprieary Rights

Page 20 of 23



unicef €

ANNEX A
GENERAL TERMS AND CONDITIONS

5.1 Unless otherwise expressly provided for in the Comzact:

{a} Subject to paragraph (b) of this Anicle 5.1, UNICEF will be entitied 10 all insellectual property and other
proprictary riglts including but not limited lo palents. copyrighis and trademarks. with regard to products.
processes, inventions, idess. know-how, docunents. data and ather materials ("Contract Materials™) that (i) the
Contractor develops for UNICEF under the Comract and whick bear a direct retarion to 1he Contract or (ii) are
prodused, prepared o collected in consequence of, or during the cobrse of, the performance of the Comtract,
The term "Contract Materials™ includes, but is not limiled to, ali maps. drawings. photographs, plans. reports,
recommendations. eslimates. documents developed or received hy, amd all other data compiled by or received
by. the Contractor under the Contract. The Contractor acknowledges and agrees thor Contract Muteriaks
constilute works made for hire for UNICEF. Contract Materials will be sreated as UNICEF's Confidential
Informatien and wili be delivered only o authorized UNICEF officials on cxpiry or termination of the Contract.

(b) DUNECEF will not be entitled to. and will nat claim any ownership interest in. any intellectual property or
other proprietary righis of the Comiractor that pre-exisied the performance by the Contractor of its obligatons
under the Contract, or thm the Contractor nuy develop or acquire, or may have developed or acquired,
independently of the performance of its oblizations vnder the Contract, The Contracter grants 10 UNICEF a
perpetual. non-exclusive., royally-free license 1o nse such intelleciual property or other proprietary rights solely
{or the purposes of and in accordance with the requirements of the Consract.

{c) At UNICEF's request, the Contractor witl take all necessary sieps. execute all necessary documents and

peneeatly assist in seeuring sach proprietary rights and transferring shem (or, in the gase, imellectuat propeny
referred o in paragraph (5} above, licensing) them o UNICEF in compliance with the requirements of the

applicable faw and of the Contract.
Canfidentiality
32

ane Party {"Discloser™} 10 the otiser Party ("Recipient™} during the course of performange of the Contract or in
connestion wills 1he subject matter of the Contract wifl be held in confidence by the Recipicnt. The Recipient

Confidentiat Infonnation that is considered proprictary by either Party or that is delivered or disclosed by

will use the same care and discretion to avoid disclosure of the Discloser’s Confidential Information as the
Recipient uses for its own Confidential Infermation and will use the Discloser's Cenfidemtial Inforniation solely
for the purpose for which il was di d 1o the Recipient. The R
Confidential Information to any other party:

will not disclose the Discloser’s

(u) except o those of its Alfilimes, employaes, officials, representmives, agents and sub-contractors who have
a need to know such Confidenizal infermation for purposes of performing obligations under the Cantract; or

(b} unless the Confidential Infornution (i) is obtained by the Recipient from a third party without restriction:
(i) is disclosed by the Disclaser to a third party witheut any cbligation of confidentiulity; (iti) ts known by the
sure by the Discloser; or fiv) at any time is developed by the Recipient compleely

Recipient prior to disc
independently of any disclosures under the Contract,

5.3 If the Contractor receives a request for disclosure of UNICEF s Confidential Inlormation purswam (o any
Jjudicial or faw enforcement process. before any suct: disclosure is made, the Comtractor (a) will give UNICEF
sulficiem petice of sueh reguest in order ® allow UNICEF to have a reasonable oppartunily 0 secure the
intervention of the relevant national government fo establish protective measures or lake such other action s
may be appropriate and (b) will so advise the relevanl authority that requested disclosure. UNICEF may
disclose the Contractor™s Confidential Enformution to the extent required pursuant o resolutions or regulations
of its goveming bodies.

5.4 The Contracter may not communicate al any time to any other person, Government or authority external
to UNICEF, any information known 2o it by reason of iis association with UNICEF that has not been made
public. except with the prior wrilten aulhorizatien of UNICEF: nor will the Contractor at any tine use such
informmtion to private advantage.

Dar Protection and Security

5.5  The Parties agree that, as between them, all UNICEF Data, together with all sights (ineluding intelizeniel
property and propristery rights). itk and interest to such UNICEF Data, will be the exclusive property of
UNICEF, and the Contractor bas a limited, nonexclusive license (o acvess and use the UNICEF Dala as
provided in the Contract solely for the purpose of performing its obligations under the Conlract. Except for the
foregoing ticense, the Contractor will have no other sights. whether express or implied, in or 10 any UNICEF
Duata or its content,

56 The Ceniruclor confirms that 1 hius a data prowection pelicy in place that meets all applicable data

protection siandards and legul requircmens and thal & will apply such policy in the collegtion, stomge, use,
processing, retentior and desiruction of UNICEF Data. The Contraclor will comply with any guidance or
conditions on aceess and disclosure notified by UNICEF to Contractor in respect of UNICEF Data,

57  The Contractor wiil use its reasonable effors 1o ensure the logical segregation of UNICEF Data from
other infermution to 1he fulfest extenl possible. The Contracter will use safeguards and controls (such as
administrstive, 1echnical, physical, procedoml and securily infrastructures, [acililies, lools. technologies,
prictices and other protective measures) 1hat are necessary and sufficient o meel the Comtractor's
confidentialily abligations in this Article 5 as they upply 1w UNICEF Dan, At UNICEF's reguest, the
Commetor will provide UNICEF withs copies of the applicable policics und a description of the safeguards and
controls that the Contrictor uses 1o fulfil its obligations under this Ariicle 5.7 provided that any such pelicies
and description provided by the Contractor will be treated as the Contmctor's Confidential Information ander
the Contract. UNICEF may assess the effectiveness of these safeguards, controls and protective measures and,
at UNICEF's request, the Conmacior will provide its ful! cooperation with any such assessment 2l no sdditional
cosl or expense 10 UNICEF. The Conteactor will sot, and will ensere that its Personnel will not, transfer. copy.
remove or store UNICEF Daty from a UNICEF location, network or system without the prior writlen approval
of an wsthorized official of UNICEF.

5.8 Except as otherwise expressly sited in the Coniract or with UNICEF's express prior writien consenl, the
Contractor will not instll uny application or other software on any UNICEF device, netweork or sysiean The
Contractor represents and wasrams o UNICEF that the Services und Deliverables provided under the Contract
will nol contiin any Disabling Code. und that UNECEF will not otherwise receive from Lhe Conlraclor any
Disabling Cade in the pesformance of the Contracl. Without prejudice to UNICEE's ather rights and remedies,
if a Disubling Code is identified. the Contractor, at ils sole cost and expense, will ke all steps necessary to: (a)
restore and/or reconstruct any and al UNICEF Duta tost by UNICEF andfor End Users as i resull of Disabling
Code: (b} furnish to UNICEF a corrected version of the Servives wilhout (he presence of Disabling Codes: and
{c) as needed, re-implement the Services,

5.9 o the event of any Seeurity Incident, the Contractor will, as soon as possible foliowing the Contractor's
discovery of such Securily Incident and at it sole cost and expense: ta} notify UNICEF of such Security
Incident and of the Contraclor's proposed remedial actions; (b) implement uny and all necessary domoge
misigation and remedial actions; and (c) as relevant, restore UNICES's and. us direcied by UNICEF, End Users'
access lo e Services. The Contractor witl keep UNICEF reasonably informed of the progress of the
Contracior’s implemeniation of such damage mitigation and remedial actions. The Contzagtor, a1 its sole cost
and expense. witl cooperate fully wilh UNICEF s investigntion of,
Security Encident. I[ the Contractor fails to resolve. te UNICEF’s reasonable satisfaction, any such Security
Taeident, UNICEF ean terminate the Coniract wilh immediatee(fect.

.

ion of, andfor resg to any

Service Providers and Sub-Centractors

5.40  The Contracter will inypose the same reqoirements relating 10 data prolection and nen-disclosure of
Confidential Infermation, 45 are imposed vpon the Contraclor itsell’ by this Awticle 5 of the Contract, on ils
service providers, subcontractors and other third parties and will remain responsible For compliance with sucly
requirements by its service providers. subcontractors and other third parties.

End of Contract

518 Upon the expiry or garlier sermination of the Centract, the Contractor will:

@) retum 0 UNICEF all of UNICEF's Confidential Information. including. but not fimited to, UNICEF Data,
or. al UNICEF's option, destrey all copies of such infonnatios helé by the Contractor or its sub-contractors and
confirm such destruction 10 UNICEF in writing; and

(b)  will transfer 10 UNICEF all infellectual and other proprietary information in accordance with Anicle
S.1¢u).

6. Terminatjon; Ferve Majeure
Termination by Either Party for Material Breach

6.1  If one Party is in material Breach of any of its obligutions under the Contract, the other Panty can give ir
veritlen notice Lhat within thiny (30 days of receiving such notice the breach must be remerdied {if such breach
is capable of remedy), # the breacking Parly does nol remedy the breach within the thirty (30} days® period or il
the breach is not capable of remedy, the non-breaching Party can terminate the Contract. The termination will
be cflective thirty (M)) days afler the noa-breaching Party gives the breaching Pany wrilten notice of
termination. The initiation of conciliation or arbiwral proceedings in accordunce with Anticle 9 (Privilzges and
Immunities; Settlement of Disputes) hetow will nol be grounds for fermination of the Contret.
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Additional Terminatien Rights of UNICEF

6,2 In addition to the ermination rights sder Article 6.1 above, UNICEF can lerminale the Contruct with
immediat effect upon delivery of a written natice of termination. witheut any liabilily for tenmination charges
ar any other fability of any kind:

{a)  in the circumstances described fn, and in accordance with, Article 7 (Ethical Standards); or

(b) if the Commctor breaches any of the provisions of Aticles 5.2+53.11 (Confidentiality; Data Protection and
Securily}; or

(3] if the Comtracter {f) is adjudged bankrupt. or is liquidated, or becomes insoiveni, or applies for a
PROFAsOriuM OF slay 6N any payment or repayment obligations, or applies fo be declared insolvenl. (i) is gramed
a maratorinm of a stay, o s declared inselvent , (iii) makes un assignment For the benefit of onz or more of its
creditors, {iv} has a receiver uppointed on aceount of the insolvercy of the Contractor, (v) offers a settfement in
liew of bankmptcy or receivership or (vi) has become, in UNICEF's reasonable judgment, subject 0 a
materially adverse changs in its financial condition that threaens o subsiantially affect the ability of (he
Contrucior te perform any of irs obligations under the Cenwracs.

6,3 Is addition 1 the terminution riglts under Article 6.1 and Aricle 6.2 above, UNICEF can terminate the
Contract at any time by providing writter nolice to the Contraclor in any case in which UNICEF"s mandate
applicable to the performance of the Contract or UNICEF's {unding applicable to the Conrruct is curtaited or
terminated, wiether in whole or in part. UNICEF can also terminate the Contract on sixty (60) day's written
natice 1o the Contractor without having 10 provide any justification.

6.4 As soon as it receives & notiee of wesmination from UNICEF. the Contractor will take immediate steps 1o
bring the performance of any obligations wader the Contrast 10 & close in a prompt and orderly manner, and in
doing s6, reduce expenses 104 minimum, and will nol undertake any further or addifional commitmenss as of
and following the date it receives the termination netice. In additien, the Contrzclor will take any other actien
that may be necessary, or that UNICEF may direct in wriling, I order to minimise losses or prolect and

resulling from harsh conditions or logistical challenges for the Conracter (including givil unrest) associated
with locations al which UNICEF is operating or is about to npentte or is withdrawing frons, or any event
resulting from UNICEF's humanitarian, emergency. or similar response operations.

7. Eihical Sandards

7.1 Without fimiting the generality of Anicle 2 abave, the Comtractor will be responsible for the professional
and techuical competence of its Personnel inckeding s employees and will select. for work under the Contract.
reliable individuats she will pecforns elfgetively in the implementation of the Contract, respect the local faws
and customs, and ¢onlennr o a high standard of moral and ethical conducl.

7.2 (2 The Contractor represents and warrants that no official of UNICEF or of any United Nations Sysiem
organisation has received from or on behall of the Coniracior, or will be offeced by or on behalf of the
Centractar, uny direct of indireer benefit in connestion with the Contract, iacluding the award of the Contract lo

the Coniractor. Such divee: of indirect benefis ingludes. but is not fimiled to, any gifts. favasrs or hospitality.

(b)  The Contractor represenis and warrants that the following requirements with regard o former UNICEF
officials have been complied with and wilf be complied with:

(i During the ene (1) year pedod afier an official bas separated from UNSCEF, the Contractor may not make
a direct or indireet offer of employment io that former UNICEF official if that former UNICEF official was,
during the three years prier 10 sepaating from UNICEF, involved in any uspect of o UNICEF procurement
process in which the Contractor has participated.

(i) During the two (2) year period afier an official has separated from UNICEF, that former offieial may not,
directly or indirectly on behall of the Contractor, cammunicate with UNICEF, or preseat 10 UNICEF, about any
matiers Lhat were withir such former official's responsibilities while at UNICEF.

€) The Contrzctor further represents that, in sespect of all aspects of the Contract (ineluding the award of the
Cowract by UNICEF 0 the Conteacter and the $election and awarding of sub-contracts by the Contractar). it
has disclosed 1o UNJCEF any siwation that may consiitule an actual or patential conflict of interest or could

prescrve any property, whether tangible or intangible. related 1o the Contruct that is in the p of the

Contractor and in which UMICEF has or nay be reasanably expected 1o acquise an interest.

6.5 the Contract is terminated by either Pany, the Contractor will immediately deliver 1o UNICEF any

+

sly be pergeivid as o conflict of interest.

7.3
directors, is subject fo any sunction or lemporary suspension imposed by any Uniled Nations Sysiem

The Contractor further represents and warrants that neither it nor any of its Affiliates, or Personnei or

linished wark which kas not been delivered and accepted prier 16 the receipl of 2 notice of ter

organisation or other inter

with any data, muterials or work-in-process refaled specifically to the Centract. ¥ UNICEF oblains the
assistance of another party to conlinue the Services or complete any unfinished work. the Contraclor will
provide its reasonabic cooperation to UNICEF an€ such panty in the orderly migtation of Services and transfer
of uny Comract-relmed data, materials and work-in-process, The Contraclor will at the sume time retum 1o
UNICEF all of UNICEF's Conlidential Information and will wznsfer 10 UNICEF all intellecoal and other
proprietary information in accordance with Article 5.

6.6 I the Contraet is terminated by cither Parly no payment will be due from UNICEF 1o the Contraclor
excepl for Services und Deliverables provided 1o UNICEF's satisfaction in 2ccordance with the Contract, but
only if such Services and Deliverables were required or requested before the Cantencror's reccipt of the notice
of terminaticn or, in the ease of termination by the Contractor, the effective date of such lermination. The
Contractor will have no ¢laim for any further payment beyond payinents in accordance with this Asticle 6.6, but
will yemain Huble 1o UNICEF for 21! loss or danzages which may be sulfered by UNICEF by teason of Lhe
Contractor’s defanll (including but not limited 10 cost of the purchase and delivery of replacement or substilule
Services or Deliverables).

6.7 The termination rights in this Aricle 6 are in addition 1o al? other rights and remedies of UNICEF under
the Contract,

Foree Majeun:

68
obligations nnder the Contract, the other Party may lerminate the Contracl on the sume terms and conditions as
are provided for in Anticle 6.1 above. excepl that the period of notice will be seven (7} days inslead of thiny
(30) days. "Force
control of the Panies. including aeis of nawere, any act of war (whether declared or not). ipvasien, revolution,

1 one Party is rendered permunently unabie, wheily, or i pan, by reasen of force majesre 10 perform ils

hl

" means any undt and irresistible events arising from couses beyond the

insurrection. rerrorism or other acts of a similar zature or force. "Force majeure” does not include (a) any event
which is coused by the negligence or inlentional action of a Party; (b) any event which a diligenl party could
reasonably have been expected Lo take inte account and plan for at the ime the Coniracl was eatered into; (c)
the insufficiency of funds, inability 1o muke any payment required under the Controel, or any economic
conditions, including bui not limited 1o infladon, price escalnions, or lubour availability: or (d) any event

| inter-governmental erganisation. The Contraclor will inmediately disclose
to UNICEF if it or any ol ns Affiliates or Personnel or directors, becomes subject 16 any such sanction or
{emponry suspension during the 1ems of the Contract,

74 The Contractor will (a) observe the highest standard of ethics; (b) use its best elforts to pratect UNICEF
against [mud, in the performance of the Conlracl: and (c) conply with the applicable provisions of UNICEF's
Policy Prolibiting and Combatting Fraud and Comuption. In particutar, the Comtractor wifl not engage, and will
ensure that ils Personnel, agents and sub-contractors de not engage, in any corupt, fraudvlent. coercive.
coliusive or obstructive conduel a8 such terms are defined in UNICEF's Policy Prohibiting and Combatiing
Fraud und Corruption.

1.3 The Contrsclor wisl. during the term of the Ceniract, comply with () al laws, ordinances, rles and
regulations bearing upen the pecformance of its abligations under the Contract and (b) the standards of cenduet
reqquired under the UN Supplier Code of Conduet (available at the United Natiens Global Markelplace website -
WWW.ungIn.erg),

1.6
er indirecily. (2) in any practice inconsistent with the rights set owt in the Convention on the Righis of the Child,

The Contructor funiker represents and wamrants that neither i nor any of its Affiliates is engaged, directly

including Article 32, or the Internationul Labour Organisation™s Canvention Conceming the Prohibition and
[mmediate Action for the Elimination of the Worst Forms of Child Labour, No. 182 (19980 or {o) in the
manufacture, sale, distribution, or use of anti-personnel mines or compoenents utilised in the manufacture of
anti-pessonne] mines,

7.7 The Contracier represents and warrants thal it lias aken and will tike 21l appropriale nieasures to prevent
sexuut exploilation or abuse of anyone by its Personnel including its employees er any persons engaged by Lhe
Contractor lo perform any services onder the Contract. For these purposes, sexual activity with any persen less
than eighteen years of age. regardless of any laws reluting o comsent, will constitute the sexual exploitaion and
abuse of such person. In addition, the Contractor represents and warranls that it has taken and witl take all
appropriate measures o prohihit ils Py T its
Contracior, from exchanging uny moncy. goods. services. or other things of value. for sexual favours or

or olher persons engaged by the

activities or from engaging in any sexual activities Wit are exploilive or degrading 10 any person. This provision
constittes an essential lerm of the Contraet and any breach of 1his representation and warcanty will entitke
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UNICEF 10 terminate the Contract immediately upon notice 10 the Conmweacror, without any libility for
Iermination eharges o any other lisbifity of any Kind,

78  The Contractor will inform UNICEF as scon as it becomes aware of any incidenl or report that is
inconsistent wilh the undenakings and confinnatiens provided in this Article 7.

79  The Contractor acknowledges and agrees that each of the provisions in this Asticle 7 constitutes ar
essential term ol the Centract,

(4)  UNICEF will be entitled, in i1s sole discretion and a1 fis sole chalee, 16 suspend or ieminaie the Contraet
and any cther contract hetween UNICEF and the Contmctor with immediate effect upon written notice 10 the

Coniraclor if: {iy UNICEF becomes aware of any incident or report that is inconsi with, or the Cr

breaches any of, the undenakings and confirmations provided in this Arnicle 7 or the equivalent provisions of
any contract between UNICEF and the Contractor or any of the Conwractor’s Affifistes, or (ii) the Conteactar or
any of is Affifizres, or Personnel or directors becomes subject 16 any Sanclion Of 1emporary suspension
describet in Article 7.3 during the 1erm of the Comtract,

(b)  [n the case of suspension, if the Contractor takes appropriate action 1o address the relevanl incident or
breach 10 UNICEF's satisfaction within the period stipulated in: the notice of suspension, UNICEF may lift the
suspension by writter: notice to the Contractor and the Contract and all other alfiected contracts will resume in
#ecordance witly their temis. If, however, UNICEF is not satisfied that the matters are being adeqoately
addressed by the Contractor, UNICEF may at any time. exercise its right 1o terminate the Contract and any
ather contract beiween UNECEF and the Conlractor.

{¢)  Any suspension or (ermination under this Article 7 will be withour any liability for termination or olher
charges or any other liability of any kind.

8,  Fuli Cooperation with Audits And Investigations

8.1 From time 10 time, UNICEF may conduct inspections. post-payment audits or investigations relating to
any aspect of the Contract including bot not fimited to the award of the Contract. the way in which the Contract
operates or epenited, and the Patties® performance of the Ceniracl generdly and including but not limited to the
Contractor’s compliance with the provisions of Article 7 above. The Comracior wilt provide its fuil and timnely
coopertion with any such inspections, post-payinent audits or investigations, including (but not linsted 10)
making its Personnel and any relevant data and docomentation available for the parpeses of such inspeciions,
post-payment audits o7 investigations, at reasonable times and on reasonable conditions. und granting UNICEF
dnd those undertaking such inspections, post-payment audits or investigations access to the Contracler’s
premiscs at reasonable times and on reasonable condilfons in connection with making its Personne] and any
relevant data and documentation available. The Contructor will require its sub-contraclers and its agents,
including. but not limited to, the Contractor’s attorneys, accountants or other advisers, 1o provide reusonable
cooperution with agy inspections, pest-payiment andits or investigations carried out by UNICER.

9. Privileges and Immunities: Settlersent of Disputes

.4 Nathing in or relaed 10 the Conuset will be deemed 2 waiver, express or implied, deliberure or
inadvenent, of any of the privileges and immunities of the United Nations, including UNICEF and ils
subsidiary organs, under the Convention on the Privilepes and Immunities of the United Nations, 1946, or
otherwise.

9.2 The 1zrms of the Comract will be interpreted and applicd without application of any system of natienal or
sub-national faw.

9.3 The Parties will use their best efforts to scitle amicably any dispule, controversy or ¢laim arising cul of. or
relating 10 1he Contracl. Where the Parties wish to seek such 2z amicable selllement through concifiaticn, the
conciliation wil} take place in accordance with the UNCITRAL Conciliation Rules then in force, or according 1o
such other procedure as may be agreed between the Parties, Any dispite, conroversy or claim betwesn he
Panties arsing out ef the Contract which is not resolved within ninety {90) days after one Pary receives
request from the other Party for amicable seitlement can be seferred by either Pany 1o atbicution. The
arbitration will take place in accordance with the UNCITRAL Arbitration Rules then in force, The venue of the
arbitration will be New York, NY. USA. The decisions of the arbitraf tribunai wifl be based on general
principles of intemnational commercial fw. The urbiiral wibunal will have no awthority 1o award punitive
damages. In addition, the arbiteal tibunal will have no awrhority w0 award smerest in excess of the London
Inter-Bank Offered Raw (LIBOR) then prevailing and any such interest witl be simple interest only. The Parties
will be bound by any arbitration award rendered as a result of such arbilration 2s the final adjudication of any
such contreversy, claim or dispute.

10.  Notices

101
in wriling, and addressed to the persons listed in the Conwrnel for the delivery of nolices, requesls or consents.

Any notice, requesl or consent reguired or permitted to be given or made pursuant 1o the Contract will be

Notices, reguests or consents will be delivered in person, by registered mail, or by confirmed ecimail
transmission, Notices, requests or consents will be deemed received upon delivery (if delivered in persen), upon
signature of receipt Gf delivered by registered mail) or twenty-four (24) hours after confirmalion of receipt is
sent from the addressee’s email nddress {if delivered by confirmed email trunsmission),

02 Any notice, document or teceipt issued it connection wilk: the Conlract must be cansistent with the terms
and conditions of the Contract and, in case of any ambiguity. discrepancy or inconsistency, the terms and
conditions of the Cantract will prevail.

103 All docuinents that comprise the Contract, and all documents, notices and receipts issued or provided
pursuant 10 or in connection with the Contract, wifl be deemed to include, and will be interpreted and applied
consistently with, tbe provisions of Arnicle % (Privileges and Immunities; Seltlement of Disputes).

Il.  Quher Provisions
1.1 The Contrsgtor acknowledges UNICEF's commitment to transparency us outlined in UNICEF's
Infonmation Disclesure Policy and conflirms that it consents to UNICEF's public disclosure of the termis of the

Contract should UNICEF so determine and by whatever means UNICEF datermines,

112
Pany which is in violation of the 1gnns of the Contract wifl nol constilute and will nol be construed o be o

The failure of one Parcy 1o object 1o or lake alfirmative uction with respeel to any conduct of the other
waiver ol the violution or breach, or of any future violation, breach or wrenglul conduct.

113
UNICEF. Nothing contained in the Contract will be consineed as making the Parties principul and agent or joint

The Contraclor will be considered as having the legal status of an independent contraclor as regards
venturers.,

114 The Contracios wilt nol, without the prier wrilten consent of UNICEF, assign. transfer. pledge or make
ather disposition of the Contraet, or of sy part of the Contract, or of mny of the Contractor’s righls or
abligations under the Costract,

115
UNICEF to cxercise any other right or remedy availuble 10 UNICEF under the Comrct, will be deemed to
prejudice any sighis er remedies available to UNICEF ander the Contragt or canstitule a waiver of any rights or
remedies available 1o UNICEF under the Contract,

No prant of time 1o the Contractor to cure a default under the Contreel, nor any delay or fuilure by

116 The Contructor witl not seck or [ile any lien, suachmen or other encurtbrance against amy monies dus or
10 become due under the Contract, and witl nat permit any otlier person 10 do so. It will immediately remave or
or olher

obtain the removal of any lien, altach brance thal is secured against any menics duc or to

become due under the Contracr.

1.7 The Contractor will nol advertise or atherwise make public for purposes of commercial advaniape or
goodwill thal it has a contrectual relationship with UNICEF or the Uniled Naliens, Exeept as regards refereaces
Lo the name of FINICEF for she purposes of annual reports or communication between the Parizes and between
the Contracter and ils Personne] and suh-contrectors, the Conlractor will rot, in any manner whatsoever use the
name, emblem or official seal of UNICEF or the Uniled Nations, or uny abbrevintion of the nune of the United
Nations. in connection with its business or otherwise without the prior wrilien permission of UNICEF.

11,8 The Comtract iy be mnslated juto languages other than English. The translated version of the Contract
is for convenience only. and the English language version wilt govern in all circumstances,

1L.$  Ne modification or chinge in the Contract, and no waiver of ary of its provisions. nor any additional
comiractual relationship of any kind with the Contractor will be valid and enforceable against UNICEF unless
sel oul in & wrilten amendment to the Contract signed by an authaorised official of UNICEF.

11,10 | The provisions of Articles 2.14. 3.8,3.9. 4,5, 7, 8,9, 11.1, 11.2 and 11.7 wili survive provision of the
Services and delivery of the Deliverables and the expiry or earlier tezmination of the Costract.
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Annex B LRPS-2017-9132298

TERMS OF REFERENCE

Institutional Consultancy for Conducting a Nationally Representative Study on Parents’
Knowledge, Attitudes and Practices in the Area of Early Childhood Care and Development

Duration: 24 weeks during the period of September 2017 - February 2018

1. Background

Positive and supportive parenting is essential for the physical and mental development and
wellbeing of children from early years. It is integral to a secure, safe and nurturing home
environment and includes providing a positive role model, setting appropriate boundaries
and applying them consistently.

Two nationally representative household-based surveys on Early Childhood Care and
Development (ECCD) were conducted with UNICEF support in 2003 and 2009? . The study
addressed key ECCD areas such as health, nutrition, education, play, leving environment and
inclusive communication, that includes sensitive and responsive caregiver-child interactions
{hereinafter “communication” ). The results of 2009 study highlighted little progress in
applying positive care practices in the Republic of Moldova. Major findings of the study on
Family Knowledge , Attitudes and Practices (hereinafter KAP study) showed that while the
indicator on parents playing with their children increased, two other indicators on knowing
danger signs and regularly reading to children have reversed. It is important to measure
children’s outcomes in a holistic manner and address all key domains as listed above.

Only 5% of parents considered that children with disabilities should attend the kindergarten
and 46% would allow their children to play with a child who has a disability. More than 20%
of respondents didn’t accept the disabilities of their own children and preferred to keep
them in boarding schools. Physical punishment was wide-spread, with almost one fifth of
children under 1 year and more than half of 6-7 year old children were beaten,

The Government of the Republic of Moldova in cooperation with UNICEF Country Office and
other partners implemented a series of interventions aimed at improving the status of
young children and their families related to early education, health and protection and
parenting for the last ten years. Therefore there is a need to assess the current situation and
collect national representative data in the area of ECCD.

2. Purpose of the institutional consultancy

The purpose of this consultancy is to assist UNICEF Moldova and Governmental
counterparts in conducting a nationally representative household-based KAP study to have
reliable data in the area of early childhood care and development (ECCD).

! Early Childhood Care and Development: Family Knowledge, Attitudes and Practices, Government of the Republic of
Moldova/UNICEF, Chisinau 2010, https://www.unicef.org/moldova/2010_007_FCD_KAP Study_ENG.pdf



3. Objectives of the study:
a) To collect national representative data (except the left bank of the Nistru River) on

ECCD focusing on parents and caregivers with children aged under 7 years.

b} To track the progress on the current 2013-2017 UNICEF — Government of Moldova

Country Program of Cooperation {(CPC) key results indicators as follows:

e Percentage of parents using abusing forms to discipline their children
{beating)

o Percentage of parents of children aged under 7 years that recognize at least
two danger signs during childhood ilinesses

e Percentage of parents/caregivers reading to their children every day

» Percentage of parents/caregivers who adopt ECCD practices in health,
nutrition, education, play, loving environment and inclusive
communication/interaction

» Percentage of parents/caregivers who consider that children with special
needs should attend regular preschools

¢) To have quantified baselines for key results indicators for the upcoming 2018-2022

UNICEF — Government of Moldova CPC as follows:

s Percentage of caregivers who accept children with disabilities in regular pre-
schools and schools

» Percentage of caregivers applying positive parenting practices (health,
nutrition, education, play, loving environment and communication domains)

e Percentage of parents/caregivers having knowledge and skills to practice
positive parenting with children 0-6 years of age in all ECCD domains

e Early Childhood Development (ECD) Index

d} To provide solid evidence for decision-makers, policy planning and monitoring in the

area of ECCD with the focus on equity and disparities that exist in the country.

4. Details of how the work should be delivered

To achieve the above-mentioned objectives, the selected institution/company, in close
collaboration with UNICEF and in consultation with the members of inter-ministerial
working group on parenting that comprise representatives of the Ministry of Education,
Ministry of Labour, Social Protection and Family, and Ministry of Health, will develop the

“study protoco

IH

for nationally representative household-based ECCD KAP study that will

include detailed description of the following:

Sample design, including sampling procedures and detailed description of how the
sample is calculated to ensure areasonable degree of precision at the national level
{ with the margins of error within 5 percent)

Survey tools and data collection methods. Survey guestionnaire should consider the
guestionnaire for the main caregiver (usually the mother) used in the 2009 study to
ensure comparability of data, recently developed standardized MICS modules
{(http:/ froics.unicef.org/) focused but not limited to ECD Index and child disciplining
as well as other adjustment based on the agreement with UNICEF and partners.
Survey steps and resources needed (human, transportation, translation, printing
services etc.} with breakdown of all activities starting from preparatory phase to the
final one - dissemination of survey results. The steps should include also organization
of training and pre-testing of questionnaires

Timeline to implement all activities as described above.



The proposed study should answer the following questions:

¢ What is the current level of parents’ knowledge on ECCD (health, nutrition,
education, play, loving environment and communication domains);

e What is the current level of application of positive parenting practices
{health, nutrition, education, play, loving environment and communication
domains);

¢ Do parents and caregivers adopt a holistic approach to child development to
achieve all children’s outcomes in the early childhood years);

The study should consider the following key domains and variables:

Demographic characteristics of the households, household members and
children: type of the households, family size/composition, age, education,
occupational status, presence of parents (with or without migrated parents) etc.,
Housing conditions (hygiene/sanitation facilities, and other household assets);
Nutrition {breastfeeding and complementary feeding practices) and nutritional
status of children {anthropometric data);

Child health (including perceptions of immunization practices, care-seeking
knowledge & practices (upon recognition of danger signs} and home-
management of sick child; prevention and management of child injuries
{(including intentional injuries etc.) ;

Early childhood stimulation, cognitive development and play, psycho-social
development of children, communication, early learning;

Child disciplining methods;

ECD Index (literacy-numeracy, physical and social-emotional development,
learning).

Regular meetings with UNICEF staff will ensure quality control and will provide relevant
technical and programmatic recommendations to the process.

Tentative timeline and deliverahles

Develop and finalize survey . . .
. . ) Survey protocol, including sampling
1 protocol, including sampling . . 4 weeks
. . methodology and draft questionnaire
methodology and questionnaire
5 Provide data tabulation plan and Tabulation plan and outline of the 1 week
outline of the analysis analysis
Tralning programme, list of participants,
3 Train survey team / enumerators pre-test report and finalised 2 weeks
and pre-test survey tools guestionnaire ( in Romanian and
Russian}
Conduct and supervise survey Weekly reports on data collection
4 implementation along with data progress, challenges, potential risks and 6 weeks
entry mitigation plan
Process and analyse data and Raw database and statisticai tables with
5 . . . 2 weeks
information disaggregated survey results
Share the preliminary results and
. . Draft summary report eek
6 discuss outline of the report yrep Lw
Prepare draft report and Draft extended report and slide-
7 . . 3 weeks
presentation presentation
Conduct validation meeting, List of participants, agenda, meeting
8 incorporate comments and finalize | notes and electronic version of finai 1 week
the report report




Submit full set of survey Final set of survey documents,
documentation including but not electranic version of final reports
9 limited to raw database, tabufation | (summary report and extended report) 4 weeks
plan, final tables etc.) and final and slide presentation (in Romanian and
version of the report ( both English), hard copied of the report (50
electronic and hard copies) in English and 100 in Romanian)
Total 24 weeks

* Exact deadlines will be mutually agreed upon contract signature.

5. Reporting requirements

At each stage, the drafts of all deliverabies shall be sent to UNICEF in Remanian language,
Word format by email to be consulted with key partners. In addition, all final documents
and namely: Survey protocol, Survey tools, Summary report, Extended Report and Slide-
presentation should be submitted in English as well. Hard copies of Summary and Extended
reports (50— in English and 100 — in Romanian each} will be delivered to UNICEF. Raw
database, Tabulation plan and Statistical tables will be submitted in respective format (SPSS,
Excel etc.)

6. Performance indicators for evaluation of results
The performance of work will be evaluated based on the following indicators:
* Completion of tasks specified in the TOR and jointly agreed work plan;
» Compliance with the established deadlines for submission of deliverables;
» Demonstration of high standards of work with UNICEF and with counterparts;
e Quality of work.

7. Ethical considerations

» During the assignment interviews with mothers and caregivers envisaged. Thus, the
Contractor will ensure that the process is in line with the United Nations Evaluation
Group {UNEG) Ethical Guidelines.? The Contractor should be sensitive to beliefs,
manners and customs and act with integrity and honesty while interacting with
households. Furthermore, the Contractor should protect the anonymity and
confidentiality of individual information. All participants should be informed about
the context and purpose of the Study, as well as about the confidentiality of the
information shared.

« The Contractor engaged to undertake the study will be required to include a section
in the proposed methodology on identifying anticipated or actual ethical issues as
well as measures and methods to address or mitigate these issues.

e The Contractor is allowed to use documents and information provided only for the
tasks related to these terms of reference.

8. Qualifications and experience
o A consulting firm/research institution, with a minimum of 5 years of demonstrated

experience in quantitative research, data analysis and reporting with a focus on early
childhood development and experience of undertaking surveys;

e Demonstrable experience in the conduct of Knowledge, Attitudes and Practices surveys,
developing guantitative research tools and implementing such research;

2 UNEG Guidelines http://www.uneval.org/document/detail/102



e Strong analytical skills, good report-writing skills and ability to produce high-quality
survey reports and analysis (at least two copies need to be enclosed);
e Excellent communication skills; ability to explain complex concepts in a simple manner;

e Ability to use key data analysis software e.g. STATA, SPSS, CSPro, SAS, etc.;

e Excellent knowledge of Romanian and Russian;
e Professional command of English, both spoken and written is an asset;
e Previous cooperation with UNICEF or other UN agencies is an asset.

9. Content of technical proposal
The Technical Proposal should include the following key elements:
¢ Corporate Profile (team profile) highlighting the bidders qualifications and
experience in implementing the assignment, please include details of specific
experience with similar assignments in the past five years
e Detailed understanding of UNICEF’s requirements for this assignment and bidders
value proposition
e Detailed Methodology/approach to KAP study demonstrating how you meet UNICEF
requirements for this assignment
s  Proposed timeline and milestones
« Ethical consideration section, reflecting special measures will be put in place to
ensure that the survey process is conducted in accordance with UNICEF's ethical
procedures.

Bidders are requested to back up their submissions by providing:
e Evidence in the form of job completion certificate, contracts and/or references.
e References to similar exercises (surveys, studies) containing the following information:
Name of organization
Title of the survey / study
Year
Scope of the study / survey
CVs of team members relevant for this assignment and their specific roles in
respective survey/study
Period of implementation {start and end dates)
References and/or contact person details
e Details of the proposed Survey Team and key personnel for the assignment including the
following information:
Title and responsibilities of each Survey Team member
CVs, reflecting educational qualifications and professional experiences
Past experience in working on similar surveys and assignment (list all relevant
projects they worked on and their roles on those surveys/studies

10. Financial Proposal

The financial proposal shall indicate total budget estimated in USD, as well as a detailed
breakdown of budget items covering all survey stages, including preparatory stage,
development of survey tools and methodology, sampling, training of interviewers, field
work {pre-test and data collection), data processing and analysis, report writing, validation
meeting and dissemination of the results. It will also cover translation, printing costs as well
as other relevant expenses. '



In addition, for international travel ( in case if international agency will be selected ),
financial proposal should also include airfare, costs for accommodation, meals and
incidentals that will not exceed applicable daily subsistence allowance (DSA) rates, as
promulgated by the International Civil Service Commission (ICSC).

If a Moldova resident company/consultant is selected for contracting, MDL will serve as
contract currency, converted at the UN exchange rate applicable at contract signature date.

11. Evaluation criteria for selection
Interested companies will submit both a Technical Proposal and a Financial Proposal. The
proposals will be evaluated against the following criteria:

¥

{
‘Overall Response

Completeness and overall concord between Request for Proposals (RFPS ) 5
rrequirements and submitted proposal

Maximum Points ST e D L D) s
§Companv and Key Range and depth of experience with similar surveys and studies: minimum
Personnel of 5 years of demonstrated experience in gquantitative research, data 10

analysis and reporting with a focus on early childhood development and
experience of undertaking surveys; demonstrable experience in the
conduct of Knowledge, Attitudes and Practices surveys, developing
quantitative research tools and implementing such research, previous
cooperation with UNICEF and UN;

Strong analytical skills, good report-writing skills and ability to produce
high-quality survey reports and analysis (at least two copies need to be 10
enclosed};

Survey Team and Key persennel: relevant experience and qualifications
(excellent communication skills; ability to explain complex conceptsina | 10
simple manner; ability to use key data analysis software e.g. STATA, SPSS,
CSPro, SAS, etc.; excellent knowledge of Romanian and Russian)

!

‘Maximum Points = 1. |100300
Proposed Project 20
Methodology and UNICEF requirements

Approach Survey management, monitoring and quality assurance process 10

Ethical consideration 5

;MaXEmﬁm P_oihté_"‘-_' ' § ST 35

Minimum score for, |
itechnical compliance | "

The total amount of points to be allocated for the price compoenent is 30, The maximum number of points (30)
will be allotted to the lowest price proposal of a technically qualified offer. Points for other offers will be
calculated as Points (x) = (lowest offer/ offer x) * 30.

Contract will be awarded to the offeror who obtains the highest cumulative score (technical + price points).

12. Payment schedule
The payment will be linked to the following deliverables upon satisfactory completion and
acceptance by UNICEF:



30% - upon submission of Survey protocol, including sampling methodology and draft
guestionnaire, tabulation plan and outline of the analysis

50% - upon submission of Draft reports {summary report and extended report), raw
database and statistical tables with disaggregated survey results

20% - upon submission of final set of survey documents, electronic version of final
reports (summary report and extended report) and slide presentation (in Romanian and
English}, hard copies of the report (50 in English and 100 in Romanian).

13. Definition of supervision arrangements

The study will be conducted under the supervision of ECD Officer. During key survey stages
(design, implementation, data analysis, report writing and quality assurance of all final
deliverables) support and guidance will be provided by M&E Officer. Other Programme
colleagues responsible for child protection and child health will be involved as needed.

UNICEF will regufarly communicate with the selected organization and provide feedback and
guidance on performance and all other necessary support so as to achieve objectives of the
assighment, as well as remain aware of any upcoming issues related to timeliness, quantity
and quality of work.

14. Description of official travel involved

The consultancy will require local travels to collect the data in different geographical areas
across the country except left bank of the Nistru river). All details of travel plan will depend
on the sample design and will be described in the Survey protocol.

In case of international company will be selected, all international travel costs of experts
shall be calculated based on economy class travel, regardless of the length of travel and ii)
costs for accommodation, meals and incidentals shall not exceed applicable daily
subsistence allowance (DSA) rates, as promulgated by the International Civil Service
Commission {ICSC).

All travel arrangements and expenses are covered by the selected company and included in
the financial offer.

15. Support provided by UNICEF

To achieve the above-mentioned objectives, UNICEF will facilitate the contact with the
Ministry of Education, Ministry of Labour, Social Protection and Family, Ministry of Health,
National Bureau of Statistics, and other relevant stakeholders, and will provide timely
feedback to all deliverable to be presented by the contracted organization. If need be,
UNICEF will provide support in contacting local public authorities and other relevant
stakeholders during the implementation of the survey.



