
United Nations Children’s Fund
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REQUEST FOR PROPOSAL FOR SERVICES

LRPS-2017-9132298 04 August 2017

UNITED NATIONS CHILDREN’S FUND (UNICEF)

Wishes to invite you to submit a proposal for

Conducting a Nationally Representative Study on Parents’ Knowledge, Attitudes and Practices
in the Area of Early Childhood Care and Development (RE-ADVERTISED).
Detailed assignment descriptions is available in the Terms of Reference attached as Annex B to
this RFP.

XXXXXXXX FAX/LETTER NOT SPECIFIED IN PREPARE ITB (ZMRQ)’ XXXXXXXX
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THIS REQUEST FOR PROPOSAL FOR SERVICES HAS BEEN:

Prepared By:

~ Date: O~

Radu Bradescu
(To be contacted for additional information, NOT FOR SENDING PROPOSALS)
Email : rbradescu©uniceforg

Approved By:

___________________________________ Date: __________

Margarita Tileva
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REQUEST FOR PROPOSAL FOR SERVICES FORM

This FORM must be completed, signed and returned to UNICEF.
Proposal must be made in accordance with the instructions contained in this Request for
Proposal for Services (RFPS).

TERMS AND CONDITIONS OF CONTRACT
Any Contract resulting from this RFPS shall contain UNICEF General Terms and Conditions for
Institutional and Corporate Contracts and any other Specific Terms and Conditions detailed in
this RFPS.

INFORMATION
Any request for information regarding this RFPS must be forwarded by email to the person who
prepared this document, with specific reference to the RFPS number.

The Undersigned, having read the Terms and Conditions of RFPS No. LRPS-2017-9132298 set
out in the attached document, hereby offers to execute the services specified in this document.

Signature: ___________________________________

Date: _________________________________

Name & Title: _______________________________

Company: ___________________________________

Postal Address: _________________________________

Tel No: _______________________________

Fax No: _________________________________

E-mail Address: _________________________________

Currency of Proposal: _________________________________

Validity of Proposal: _________________________________

Please indicate which of the following Payment Terms are offered by you:

10 Days 3.0% 15 Days 2.5% 20 Days 2.0% 30 Days Net Other_____
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Item Service Description Quantity Unit Unit Price Price

10 KAP Parents Study on ECC and ECD

Institutional Consultancy for Conducting 1 PU

20 KAP Parents Study on ECC and ECD

Institutional Consultancy for Conducting I PU

30 KAP Parents Study on ECC and ECD

Institutional Consultancy for Conducting 1 PU
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SPECIAL NOTES

Re-advertised REP

PART I - PURPOSE OF THIS REQUEST FOR PROPOSALS FOR SERVICES

1. Background
1.1 UNICEF promotes the rights and wellbeing of every child, in everything we do. Together with
our partners, we work in 190 countries and territories to translate that commitment into practical
action, focusing special effort on reaching the most vulnerable and excluded children, to the
benefit of all children, everywhere.

2. Solicitation
2.1 The purpose of this Request for Proposals for Services (“REPS’) is to invite proposals for
Conducting a Nationally Representative Study on Parents’ Knowledge, Attitudes and Practices
in the Area of Early Childhood Care and Development, as fully detailed in the Terms of
Reference attached at Annex B.
2.2 This REPS document is comprised of the following:
- This document
- The UNICEF General Terms and Conditions of Contract (Services) which are attached as
Annex A to this document
- The full Terms of Reference attached at Annex B
2.3 This REPS is an invitation to treat and shall not be construed as an offer capable of being
accepted or as creating any contractual, other legal or restitutionary rights. No binding contract,
including a process contract or other understanding or arrangement, will exist between the
Proposer and UNICEF and nothing in or in connection with this REPS shall give rise to any
liability on the part of UNICEF unless and until a contract is signed by UNICEF and the
successful Proposer.

PART II - PROPOSAL SUBMISSION PROCESS

1. Proposal Submission Schedule
1.1 Acknowledgement of receipt of RFPS.
Proposers are requested to inform UNICEF as soon as possible by email at
rbradescu@unicef.org that they have received this RFPS, or the invitation to apply.

1.2 Instructions for proposal submission;
Hardcopy submissions:
Full proposals should be submitted in ENGLISH and must be received not later than 17:00
(GMT+3) on 5 September 2017 in one copy, duly signed and dated. Bidders must submit a
sealed proposal, with two separate sealed envelopes inside for a) the Technical Proposal and b)
the Price Proposal.
Sealed proposals must be securely closed in suitable envelopes and dispatched to arrive at the
UNICEF office indicated no later than the closing time and date. They must be clearly marked as
follows:
- Outer envelope: Name of company
RFP number LRPS-2017-91 32298
UNICEF Moldova
131, 31 August 1989 street, Chisinau, Moldova
- Inner envelope- technical proposal: Name of company, RFP number - technical proposal.
- Inner envelope - price proposal: Name of company, REP number - price proposal

Hardcopy proposals received in any other manner will be invalidated.
Sealed proposals received prior to the stated closing time and date will be kept unopened. The
responsible officers will open technical proposals when the specified time has arrived and no
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proposal received thereafter will be considered. UNICEF will accept no responsibility for the
premature opening of a proposal not properly addressed or identified. Any delays encountered
in the mail delivery will be at the risk of the bidder.
Offers delivered at a different address or in a different form than prescribed in this REP, or which
do not respect the required confidentiality, or received after the designated time and date, will be
rejected.
All references to descriptive materials should be included in the appropriate response
paragraph, though the material/documents themselves may be provided as annexes to the
proposal/response.

E-mailed submissions:
Proposals sent by e-mail should be submitted in ENGLISH and must be received not later than
17:00 (GMT+3) on 5 September 2017 in one separate e-mail for the Technical Proposal
containing a scanned copy duly signed and dated with the e-mail subject LRPS-2017-9132298 #
Technical and another separate e-mail for the Price Proposal containing a scanned copy duly
signed and dated with the e-mail subject LRPS-2017-9132298 # Financial. Please
password-secure the PDF file containing Price Proposal or compress it with ZIP archiver with
password protection and do not provide the password until requested further by UNICEF.
The official address for e-mail submission will be chisinautenders@unicef.org. The e-mail sent
shall be free from viruses and corrupted files. Max. File Size per transmission: 2 MB.

1.3 Questions from Proposers. Proposers are required to submit any questions in respect of
this REPS by email to Larisa Virtosu at lvirtosu©unicef.org. The deadline for receipt of any
questions is 29 August 2017, 17:00,
IMPORTANT: PROPOSALS ARE NOT TO BE SENT TO THE INDIVIDUAL STATED ABOVE -

ANY PROPOSALS SENT TO THE ABOVE NAMED INDIVIDUAL WILL BE DISQUALIFIED.
Proposers are required to keep all questions as clear and concise as possible.
Proposers are also expected to immediately notify UNICEF in writing of any ambiguities, errors,
omissions, discrepancies, inconsistencies or other faults in any part of the RFPS, providing full
details. Proposers will not benefit from such ambiguities, errors, omissions, discrepancies,
inconsistencies or other faults.
UNICEF will compile the questions received. UNICEF may, at its discretion, at once copy any
anonymized question and its reply to all other invited Proposers and/or post these on the
UNICEF website and/or respond to the question at a bid conference. After any such bid
conference, a Questions and Answers document may be prepared and posted on the UNICEF
website.
1.4 Amendments to RFPS Documents. At any time prior to the Submission Deadline, UNICEF
may, for any reason, whether at its own initiative or in response to a clarification requested by a
prospective Proposer, modify the REPS documents by amendment. If the RFPS was available
publicly online, amendments will also be posted publicly online. Further, all prospective
Proposers that have received the RFPS documents directly from UNICEF will be notified in
writing of all amendments to the RFPS documents. In order to afford prospective Proposers
reasonable time in which to take the amendment into account in preparing their Proposals,
UNICEF may, at its sole discretion, extend the Submission Deadline.
1.5 Submission Deadline. The deadline for submission of proposals is as follows:
5 September 2017, 17:00 (GMT+3).
Any proposals received by UNICEF after the Submission Deadline will be rejected.
1.6 Proposal Opening. Due to the nature of this REPS, there will be no public opening of
proposals.

2. Language
2.1 The Proposal prepared by the Proposer and all correspondence and documents relating to
the Proposal exchanged by the Proposer and UNICEE, will be written in ENGLISH. Supporting
documents and printed literature furnished by the Proposer may be in another language
provided that they are accompanied by an appropriate translation in ENGLISH. When
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interpreting the Proposal, the translated version of these supporting documents and printed
literature will prevail over the original version of these documents. The sole responsibility for
translation, including the accuracy of the translation, will rest with the Proposer.
3. Validity of proposals; Modification and Clarifications; Withdrawal
3.1 Validity Period. Proposers must indicate the validity period of their Proposal. Proposals
should be valid for a period of not less than one hundred and twenty (120) days after the
Submission Deadline. A Proposal valid for a shorter period of time shall not be further
considered. UNICEF may request the Proposer to extend the validity period. The Proposal of
Proposers who decline to extend the validity of their Proposal shall become disqualified as no
longer valid.
3.2 Other Changes. All changes to a Proposal must be received by UNICEF prior to the
Submission Deadline. The Proposer must clearly indicate that the revised Proposal is a
modification and supersedes the earlier version of the Proposal, or state the changes from the
original Proposal.
3.3 Withdrawal of Proposal. A Proposal may be withdrawn by the Proposer on e-mailed, faxed
or written request received by UNICEF from the Proposer prior to Submission Deadline.
Negligence on the part of the Proposer confers no right for the withdrawal of the Proposal after it
has been opened.
3.4 Clarifications Requested by UNICEF. During the evaluation of Proposals, UNICEF may, in
its sole discretion, seek clarifications from any Proposer in order for UNICEF to fully understand
the Proposer’s Proposal and assist in the examination, evaluation and comparison of Proposals.
UNICEF may seek such clarifications through written communications or may request an
interview with any Proposer. During this clarification process, no change in the price or
substance of the Proposal will be sought, offered or permitted, except as required in order to
allow for correction of arithmetical errors discovered by UNICEF.
3.5 References. UNICEF reserves the right to contact any or all references supplied by the
Proposer(s) and to seek references from other sources as UNICEF deems appropriate.

4. Eligibility; Proposer Information
4.1 Proposer. The term “Proposer” refers to those companies that submit a proposal pursuant to
this RFPS and “Proposal” refers to all the documents provided by the Proposer in its response
to this RFPS. A Proposer will only be eligible for consideration if it complies with the
representations set out in Part V of this RFPS, including the representations on ethical
standards, including conflicts of interest.
4.2 Joint Venture, Consortium dr Association.
(a) If the Proposer is a group of legal entities that will form or have formed a joint venture,
consortium or association at the time of the submission of the proposal, each such legal entity
will confirm in their joint Proposal that:
- they have designated one party to act as a lead entity, duly vested with authority to legally
bind the members of the joint venture jointly and severally, and this will be evidenced by a Joint
Venture Agreement among the legal entities, which will be submitted along with the Proposal;
and
- if they are awarded the contract, the designated lead entity will enter into the contract with
UNICEF, who will be acting for and on behalf of all the member entities comprising the joint
venture.
(b) After the Proposal has been submitted to UNICEF, the lead entity identified to represent the
joint venture will not be altered without the prior written consent of UNICEF.
(c) If a joint venture’s Proposal is the Proposal selected for award, UNICEF will award the
contract to the joint venture, in the name of its designated lead entity. The lead entity will sign
the contract for and on behalf of all other member entities.
4.3 Proposals from Government Organizations.
The eligibility of Proposers that are wholly or partly owned by the Government will be subject to
UNICEF’s further evaluation and review of various factors such as being registered as an
independent entity, the extent of Government ownership/share, receipt of subsidies, mandate,
access to information in relation to these RFPS documents, and others that may lead to undue
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advantage against other Proposers, and the eventual rejection of the Proposal.
4.4 Proposals from organizations where the sole proprietor is a former or retired UNICEF/UN
staff member. Any organization, whose sole proprietor is a former or retired staff member of
UNICEF (or any other United Nations organization), which submits a Proposal must disclose this
previous United Nations employment at the time of submission. Any such Proposal will be
treated as though the Proposal came from an individual for the purposes of UNICEF’s standard
conditions on contracting former and retired members of staff.

5. Preparation of Offer
5.1 Proposers are responsible to inform themselves in preparing their Proposal. In this regard,
the Proposers will ensure that they:
- Examine all terms, requirements and formal submission instructions (e.g. regarding form and
timing of submission, marking of envelopes, no price information in technical proposal etc.)
included in the RFPS documents (including the Instruction to Proposers section);
- Review the REPS to ensure that they have a complete copy of all documents;
- Review the standard UNICEF Contractual Provisions and the UNICEF General Terms and
Conditions of Contract (Services) for the supply of services publicly available on the UNICEF
Supply website: http://www.unicef.org/supply/index_procurementpolicies.html;
- Review the UNICEF policies publicly available on the UNICEF Supply website:
http://www.unicef.org/supplyfindexprocurementpolicies.html. In particular, Proposers should
familiarize themselves with the obligations imposed on suppliers and their personnel and
sub-contractors under the UNICEF Policy Prohibiting and Combatting Fraud and Corruption and
the UNICEF Policy on Conduct Promoting the Protection and Safeguarding of Children;
- Attend any bid conference if it is mandatory under this RFPS;
- Fully inform and satisfy themselves as to requirements of any relevant authorities and laws that
apply, or may in the future apply, to the supply of the services.
Proposers acknowledge that UNICEF, its directors, employees and agents make no
representations or warranties (express or implied) as to the accuracy or completeness of this
RFPS or any other information provided to the Proposers.
5.2 Failure to meet all requirements and instructions in the RFPS documents or to provide all
requested information will be at the Proposer’s own risk, and may result in rejection of the
Proposer’s Proposal.
5.3 The Proposal must be organized to follow the format of this RFPS. Each Proposer must
respond to the stated requests or requirements, and indicate that the Proposer understands and
confirms acceptance of UNICEF’s stated requirements. The Proposer should identify any
substantive assumption made in preparing its offer. The deferral of a response to a question or
issue to any contract negotiation stage is not acceptable. Any item not specifically addressed in
the Proposal will be deemed as accepted by the Proposer. Incomplete or inadequate
responses, lack of response or misrepresentation in responding to any questions will affect the
evaluation of the Proposal.
5.4 All references to descriptive materials should be included in the appropriate Proposal
paragraph, though the material/documents themselves may be provided as annexes to the
Proposal. The Proposer must also provide sufficient information in the Proposal to address each
area of the evaluation criteria as presented in this document to allow a fair assessment of all of
the Proposers and their Proposals. It is for UNICEF to determine, in its sole discretion, whether
information provided is sufficient.
5.5 The completed and signed Request for Proposal for Services Eorm must be submitted
together with the Proposal. The Request for Proposal for Services Form must be signed by a
duly authorized representative of the Organization/Company.
5.6 Proposals must be clearly marked with the RFPS number: LRPS-2017-91 32298.
5.7 If answer sheets are provided by UNICEF then these must be completed by the Proposer.
5.8 Technical Proposal: The Technical Proposal should address the criteria and requirements
outlined in this RFPS, paying particular attention to its Terms of Reference/Statement of Work
and its evaluation criteria. It is important to note that UNICEF actively welcomes innovative
proposals and original solutions to the stated service need. NO PRICE INFORMATION
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SHOULD BE CONTAINED IN THE TECHNICAL PROPOSAL.
5.9 Price Proposal: The Price Proposal should be prepared in accordance with the
requirements contained in the Terms of Reference/Statement of Work for this REPS.
5.10 Each Proposer acknowledges that its participation in any stage of the solicitation process
for this REPS is at its own risk and cost. The Proposer is responsible for, and UNICEF is not
responsible for, the costs of preparing its Proposal or response to this REPS, attendance at any
bid conference, site visit, meetings or oral presentations, regardless of the conduct or outcome
of the solicitation process.

6. Proposal Documents; Confidentiality
6.1 This RFPS, together with all Proposal documents provided by the Proposer to UNICEF, will
be considered the property of UNICEF and Proposals will not be returned to the Proposers.
6.2 Information contained in the Proposal documents, which the Proposer considers to be its
confidential information, should be clearly marked “confidential”, next to the relevant part of the
text, and UNICEF will treat such information accordingly.
6.3 All information and documents provided to the Proposers by UNICEF (“RFPS Materials”)
shall be treated as confidential by the Proposers. If the Proposer declines to respond to this
RFPS, or, if the Proposal is rejected or unsuccessful, the Proposer will promptly return all such
RFPS Materials to UNICEF, or destroy or delete all such RFPS Materials. The Proposer shall
not use the RFPS Materials for any purpose other than the purpose of preparing a Proposal and
shall not disclose the RFPS Materials to any third party, except: (a) with the prior written
consent of UNICEF; (b) where the third party is assisting the Proposer in preparing the
Proposal, provided the Proposer has previously ensured that party’s adherence to this duty of
confidentiality; (c) if the relevant RFPS Materials are at the time of this RFPS lawfully in the
possession of the Proposer through a party other than UNICEF; (d) if required by law, and
provided that the Proposer has previously informed UNICEF in writing of its obligation to
disclose the RFPS Materials; or (e) if the RFPS Materials are generally and publicly available
other than as a result of breach of confidence by the person receiving the RFPS Materials.

7. Multiple proposals and proposals from related organizations
7.1 Proposers shall not submit more than one Proposal as part of this REPS process.
7.2 If the Proposer is a group of legal entities that will form or have formed a joint venture,
consortium or association at the time of the submission of the Proposal then neither the lead
entity nor the member entities of the joint venture may submit another Proposal, either in its own
capacity or as a lead entity or a member entity for another joint venture submitting another
Proposal.
7.3 UNICEF reserves the right to reject separate Proposals submitted by two or more Proposers
if the Proposers are related organizations and are found to have any of the following:
(a) they have at least one controlling partner, director or shareholder in common; or
(b) any one of them receive or have received any direct or indirect subsidy from the other(s); or
(c) they have a relationship with each other, that gives one or more Proposers access to
confidential information about, or influence over, the other Proposal(s); or
(d) they are subcontractors to each other’s Proposal, or a subcontractor to one Proposal also
submits another Proposal under its name as lead Proposer; or
(e) an expert proposed to be in the team of one Proposer participates in more than one Proposal
received for this solicitation process.

PART Ill -AWARD/ADJUDICATION OF PROPOSALS

1. Award
1.1 Proposal Evaluation Process. The evaluation is carried out by UNICEF in accordance with
UNICEF’s regulations, rules and practices and all determinations are made in UNICEF’s sole
discretion.
After opening the Proposals, UNICEF will carry out the following steps in the following order:
First, each Proposal will be evaluated for compliance with the mandatory requirements of this
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RFPS. Proposals deemed not to meet all of the mandatory requirements will be considered
non-compliant and rejected at this stage without further consideration. Failure to comply with
any of the terms and conditions contained in this REPS, including, but not limited to, failure to
provide all required information, may result in a Proposal being disqualified from further
consideration.
Second, UNICEF will evaluate the Technical Proposal part for compliance with the technical
requirements stated in this REPS on the basis of the Proposal evaluation approach set out
below.
Third, UNICEF will undertake a commercial evaluation of the Price Proposal part of technically
compliant Proposals on the basis of the Proposal evaluation approach set out below.
1.2 Proposal Evaluation Approach.
Weighted scoring evaluation approach
The evaluation criteria will be a split between technical and commercial (price proposal) scores
(a 70/30 split).
Proposals submitted in response to this REPS should include and will be evaluated against the
following:
a) Technical Evaluation, based on the following criteria:
Overall response # 5 maximal pts
Company and Key personnel # 30 maximal pts
Proposed Methodology and Approach # 35 maximal pts
Total Maximum 70 Points
Only Proposals which receive a minimum of 60 points will be considered further.
b) Price Proposal (commercial evaluation)
The total amount of points allocated for the price component is 30. The maximum number of
points will be allotted to the lowest price proposal that is opened and compared among those
invited firms/institutions which obtain the threshold points in the evaluation of the technical
component. All other price proposals will receive points in inverse proportion to the lowest price;
e.g.:
Score for price proposal X = (Max. score for price proposal (30 Points) * Price of lowest priced
proposal) / Price of proposal X
Total obtainable Technical and Price points: 100
The Proposer(s) achieving the highest combined technical and price score will (subject to any
negotiations and the various other rights of UNICEF detailed in this REPS) be awarded the
contract(s).
1.3 Multiple Arrangements. UNICEF reserves the right to make multiple arrangements for any
service(s) where UNICEF considers it to be in its best interest to do so.
1.4 Negotiation. UNICEF reserves the right to negotiate with the Proposer(s) that has/have
attained the best rating/ranking, i.e. those providing the overall best value Proposal.
1.5 Award Notification. UNICEF will only notify the Proposer(s) that has/have been awarded the
contract(s) resulting from this solicitation process; UNICEF may, but is not required to, notify the
other Proposers of the outcome of this solicitation process.

2. General Terms And Conditions Of Contract (Services)
2.1 UNICEF’s General Terms and Conditions of Contract (Services) will apply to any contract(s)
awarded in connection with this RFPS. By signing the Request for Proposal for Services Form,
each Proposer is deemed to have confirmed its acceptance of the UNICEF General Terms and
Conditions (Services). The Proposer understands that if it proposes any amendments or
additional terms to the UNICEF General Terms and Conditions (Services), these must be clearly
detailed in the Proposal and may negatively affect the evaluation of the Proposal.

3. Rights of UNICEF
3.1 UNICEF reserves the following rights:
(a) to accept any Proposal, in whole or in part; to reject any or all Proposals; or to cancel this
solicitation process in its entirety;
(b) to verify any information contained in Proposer’s response (and the Proposer will provide
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UNICEF with its reasonable cooperation with such verification);
(c) to invalidate any Proposal received from a Proposer that, in UNICEF’s sole opinion has
previously failed to perform satisfactorily or complete contracts on time, or UNICEF believes is
not in a position to perform the contract;
(d) to invalidate any Proposal that, in UNICEF’s sole opinion, fails to meet the requirements and
instructions stated in this RFPS;
(e) to suspend negotiations or withdraw an award to a Proposer at any time up until a contract
has been signed with such Proposer. UNICEF is not required to provide any justification, but will
give notice prior to any such suspension of negotiations or withdrawal of award.
3.2 UNICEF is not liable to any Proposer for any costs, expense or loss incurred or suffered by
such Proposer in connection with this RFPS or solicitation process, including, but not limited to,
any costs, expense or loss incurred as result of UNICEF exercising any of its rights in paragraph
3.1 above.

PART IV - REQUIREMENTS

1. Price and Payment
1.1 Price. The fee for the services and deliverables will be treated as inclusive of all costs,
expenses, charges or fees that the Proposer may incur in connection with the performance of
the work. The Proposer is invited to offer any unconditional discounts. Further, the Proposer
may offer early payment discounts, i.e. payment within a specific period of time faster than
UNICEF’s standard payment terms of 30 days.
1.2 Payment Terms. Invoices may be issued to UNICEF only after the services (or components
of the services) have been provided and the deliverables (or installments of the deliverables)
have been delivered (a) in accordance with the contract and (b) to UNICEF’s satisfaction. The
standard terms of payment are net 30 days, after receipt of invoice. Payment will be effected by
bank transfer in the currency of the contract.
The Proposer will suggest a payment schedule for the contract that is linked to clear milestones
and/or deliverables identified in the Terms of Reference/Statement of Work.
1.3 Currency.
(a) The currency of the Proposal shall be in USD. UNICEF will reject any proposals submitted in
another currency.
(b) If the above paragraph (a) explicitly permits two or more specified currencies for the
Proposals, then for evaluation purposes only, offers submitted in a currency other than US
Dollars will be converted into US Dollars using the United Nations rate of exchange in effect on
the submission deadline date.
1.4 Taxes. Article II, Section 7, of the Convention on the Privileges and Immunities provides,
inter alia, that the United Nations, including UNICEF as a subsidiary organ, is exempt from all
direct taxes, except charges for public utility services, and is exempt from customs restrictions,
duties, and charges of a similar nature in respect of articles imported or exported for its official
use. All priceslrates quoted in the Proposal must be net of any direct taxes and any other taxes
and duties, unless otherwise specified in the REPS documents.

2. Implementation
2.1 No Reliance. Except as expressly set out in the RFPS documents, UNICEF will have no
obligation to provide any assistance to the contractor and UNICEF makes no representations as
to the availability of any facilities, equipment, materials, systems or licenses which may be
helpful or useful for the performance of the work. If the Proposer requires any facilities,
equipment, materials, systems or licenses in order to do the work, this must be explicitly detailed
in its Proposal.
2.2 Sub-contractors. Proposers must identify in their Proposal, any products which may be
offered by themselves, but originate from another supplier and/or country. Further, Proposers
must identify in their proposal any planned subcontracting of services. All subcontracting
arrangements will be reviewed by UNICEF as part of its evaluation of the Proposal.
2.3 Experts. If so required in the Terms of Reference/Statement of Work each key expert profile
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requested in the Terms of Reference/Statement of Work must sign an exclusivity and availability
statement. The purpose of Exclusivity and Availability Statement is as follows:
(a) The key experts proposed in the Proposal must not be part of any other Proposer’s Proposal
being submitted for this RFPS process. They must therefore engage themselves exclusively to
the Proposer.
(b) Each key expert must also undertake to be available, able and willing to work for all the
period foreseen for his/her input during the implementation of the contract as indicated in the
Terms of Reference/Statement of Work and the Proposal.
Having selected a Proposal partly on the basis of an evaluation of the key experts presented in
the Proposal, UNICEF expects the contract to be executed by these specific experts. As the
expected date of mobilization is given in the RFPS, UNICEF will only consider substitutions after
the deadline for the submission of offers in cases of unexpected delays in the commencement
date beyond the control of the Proposer, or exceptionally because of the incapacity of a key
expert for health reasons or due to force majeure or other circumstances which may justify a
replacement and which would not have any effect on the selection of the Proposal. The desire of
a Proposer to use an expert on another project or a change of mind on the part of an expert
about the contract will not be accepted as a reason for substitution of any of the key experts.
2.4 Joint Ventures. The description of the organization of the joint
venture/consortium/association must clearly define the expected role of each of the entities in
the joint venture in delivering the requirements of this RFPS, both in the Proposal and the Joint
Venture Agreement. All entities that comprise the joint venture will be subject to the eligibility
and qualification assessment by UNICEF.
Where a joint venture is presenting its track record and experience in a similar undertaking as
those required in this RFPS, it should present such information in the following manner:
(i) Those that were undertaken together by the joint venture; and
(N) Those that were undertaken by the individual entities of the joint venture expected to be
involved in the performance of the services defined in this RFPS.
Previous contracts completed by individual experts working privately but who are permanently or
were temporarily associated with any of the member firms cannot be claimed as the experience
of the joint venture or those of its members, but should only be claimed by the individual experts
themselves in their presentation of their individual credentials.

3. Liquidated Damages
3.1 Liquidated damages. Any contracts awarded in connection with this RFPS will include the
following clause on liquidated damages:
“In addition to, and without prejudice to any of the other rights and remedies of UNICEF
including, but not limited to, those set out in the UNICEF General Terms and Conditions of
Contract (Services), if the Contractor fails to provide the Services or the Deliverables in
accordance with the time schedule set out in the Contract, or if UNICEF determines that the
Services or Deliverables do not conform to the requirements of the Contract, UNICEF may claim
liquidated damages from the Contractor and, at UNICEF’s option, the Contractor will pay such
liquidated damages to UNICEF or UNICEF will deduct such liquidated damages from the
Contractor’s invoice(s). Such liquidated damages will be calculated as follows: one half of one
per cent (0.5%) of the Contract Fee for the delayed Services and Deliverables for each day of
delay, or in the case of a Fee calculated on a time-based rate, one half of one per cent (0.5%) of
the time-based rate for all the Contractor Personnel required to provide the relevant Services or
Deliverables, until performance of conforming Services or delivery of conforming Deliverables,
up to a maximum of ten per cent (10%) of the value of the Contract. The payment or deduction
of such liquidated damages will not relieve the Contractor from any of its other obligations or
liabilities pursuant to the Contract.”

PART V - PROPOSER REPRESENTATIONS

1. Price - Most Favoured Customer
1.1 The Proposer confirms that the fees, rates and charges and related pricing terms with
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respect to the services specified in the Proposal are the most favourable pricing terms available
to any customer of the Proposer (or any of the Proposer’s affiliates). If at any time during the
term of any contract resulting from the Proposal, any other customer of the Proposer (or of any
of the Proposer’s affiliates) obtains more favourable pricing terms than those provided to
UNICEF, the Proposer will retroactively adjust the fee and related pricing terms under the
contract to conform to the more favourable terms and the Proposer will promptly pay UNICEF
any amounts owing to UNICEF as a result of such retroactive fee adjustment.

2. General Representations
By submitting its Proposal in response to this RFPS, the Proposer confirms to UNICEF as at the
Submission Deadline:
2.1 The Proposer has (a) the full authority and power to submit the Proposal and to enter into
any resulting contract, and (b) all rights, licenses, authority and resources necessary, as
applicable, to develop, source and supply the services and to perform its other obligations under
any resulting contract. The Proposer has not and will not enter into any agreement or
arrangement that restrains or restricts any person’s rights to use, sell, dispose of or otherwise
deal with any service, deliverable or outcome that may be acquired under any resulting contract.
2.2 All of the information it has provided to UNICEF concerning the services and the Proposer is
true, correct, accurate and not misleading.
2.3 The Proposer is financially solvent and is able to supply the services to UNICEF in
accordance with the requirements described in this RFPS.
2.4 The use or supply of the services does not and will not infringe any patent, design,
trade-name or trade-mark.
2.5 The development and supply of the services has complied, does comply, and will comply
with all applicable laws, rules and regulations.
2.6 The Proposer will fulfill its commitments with the fullest regard to the interests of UNICEF
and will refrain from any action which may adversely affect UNICEF or the United Nations.
2.7 It has the personnel, experience, qualifications, facilities, financial resources and all other
skills and resources to perform its obligations under any resulting contract.
2.8 The Proposer agrees to be bound by the decisions of UNICEF, including but not limited to,
decisions as to whether the Proposer’s Proposal meets the requirements and instructions stated
in this RFPS and the results of the evaluation process.

3. Ethical Standards
UNICEF requires that all Proposers observe the highest standard of ethics during the entire
solicitation process, as well as the duration of any contract that may be awarded as a result of
this solicitation process. UNICEF also actively promotes the adoption by its suppliers of robust
policies for the protection and safeguarding of children and the prevention and prohibition of
sexual exploitation and sexual abuse.
By submitting its Proposal in response to this RFPS, the Proposer makes the following
representations and warranties to UNICEF as at the Submission Deadline:
3.1 In respect of all aspects of the solicitation process the Proposer has disclosed to UNICEF
any situation that may constitute an actual or potential conflict of interest or could reasonably be
perceived as a conflict of interest. In particular, the Proposer has disclosed to UNICEF if it or
any of its affiliates is, or has been in the past, engaged by UNICEF to provide services for the
preparation of the design, specifications, cost analysis/estimation, and other documents to be
used for the procurement of the services requested under this RFPS; or if it or any of its affiliates
has been involved in the preparation and/or design of the programme/project related to the
services requested under this RFPS.
3.2 The Proposer has not unduly obtained, or attempted to unduly obtain, any confidential
information in connection with the solicitation process and any contract that may be awarded as
a result of this solicitation process.
3.3 No official of UNICEF or of any United Nations System organisation has received from or on
behalf of the Proposer, or will be offered by or on behalf of the Proposer, any direct or indirect
benefit in connection with this RFPS including the award of the contract to the Proposer. Such

REQUEST FOR PROPOSAL FOR SERVICES Page 13 of 23 LRPS-2017-91 32298



unicef
direct or indirect benefit includes, but is not limited to, any gifts, favours or hospitality.
3.4 The following requirements with regard to former UNICEF officials have been complied with
and will be complied with:
(a) During the one (1) year period after an official has separated from UNICEF, the Proposer
may not make a direct or indirect offer of employment to that former UNICEF official if that
former UNICEF official was, during the three years Ørior to separating from UNICEF, involved in
any aspect of a UNICEF procurement process in which the Proposer has participated.
(b) During the two (2) year period after an official has separated from UNICEF, that former
official may not, directly or indirectly on behalf of the Proposer, communicate with UNICEF, or
present to UNICEF, about any matters that were within such former official’s responsibilities
while at UNICEF.
3.5 Neither the Proposer nor any of its affiliates, or personnel or directors, is subject to any
sanction or temporary suspension imposed by any United Nations System organisation or other
international inter-governmental organisation. The Proposer will immediately disclose to
UNICEF if it or any of its affiliates, or personnel or directors, becomes subject to any such
sanction or temporary suspension during the term of the contract. If the Proposer or any of its
affiliates, or personnel or directors becomes subject to any such sanction or temporary
suspension during the term of any resulting contract, UNICEF will be entitled to suspend the
contract for a period of time up to thirty (30) days or terminate the contract, at its sole choice,
with immediate effect upon delivery of a written notice of suspension or termination, as the case
may be, to the Proposer If UNICEF choses to suspend the contract it will be entitled to
terminate the contract at the end of the thirty (30) days’ suspension at UNICEF’s sole choice.
3.6 The Proposer will (a) observe the highest standard of ethics; (b) use its best efforts to protect
UNICEF against fraud, in the solicitation process and in the performance of any resulting
contract; and (c) comply with the applicable provisions of UNICEF’s Policy Prohibiting and
Combatting Fraud and Corruption which can be accessed on the UNICEF website at
http://www.unicef.org/supplyfindex_procurement_policies.html. In particular, the Proposer will
not engage, and will ensure that its personnel, agents and sub-contractors do not engage, in any
corrupt, fraudulent, coercive, collusive or obstructive conduct as such terms are defined in
UNICEF’s Policy Prohibiting and Combatting Fraud and Corruption.
3.7 The Proposer will comply with all laws, ordinances, rules and regulations bearing upon its
participation in this solicitation and the UN Supplier Code of Conduct (available at the United
Nations Global Marketplace website - www.ungm.org).
3.8 Neither the Proposer nor any of its affiliates, is engaged, directly or indirectly, (a) in any
practice inconsistent with the rights set forth in the Convention on the Rights of the Child,
including Article 32, or the International Labour Organisation’s Convention Concerning the
Prohibition and Immediate Action for the Elimination of the Worst Forms of Child Labour, No.
182 (1999); or (b) in the manufacture, sale, distribution, or use of anti-personnel mines or
components utilised in the manufacture of anti-personnel mines.
3.9 The Proposer has taken and will take all appropriate measures to prevent sexual exploitation
or abuse of anyone by its personnel including its employees or any persons engaged by the
Proposer to perform any services in the Proposer’s participation in this solicitation. For these
purposes, sexual activity with any person less than eighteen years of age, regardless of any
laws relating to consent, will constitute the sexual exploitation and abuse of such person. The
Proposer has taken and will take all appropriate measures to prohibit its personnel including its
employees or other persons engaged by the Proposer, from exchanging any money, goods,
services, or other things of value, for sexual favours or activities or from engaging in any sexual
activities that are exploitive or degrading to any person.
3.10 The Proposer confirms that it has read UNICEF’s Policy on Conduct Promoting the
Protection and Safeguarding of Children. The Proposer will ensure that its Personnel
understand the notification requirements expected of them and will establish and maintain
appropriate measures to promote compliance with such requirements. The Proposer will further
cooperate with UNICEF’s implementation of this Policy.
3.11 The Proposer will inform UNICEF as soon as it becomes aware of any incident or report
that is inconsistent with the undertakings and confirmations provided in this Article 3.
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3.12 Each of the provisions in this Article 3 of Part V constitutes an essential condition of
participation in this solicitation process. In the event of a breach of any of these provisions,
UNICEF is entitled to disqualify the Proposer from this solicitation process and/or any other
solicitation process, and to terminate any contract that may have been awarded as a result of
this solicitation process, immediately upon notice to the Proposer, without any liability for
termination charges or any liability of any kind. In addition, the Proposer may be precluded from
doing business with UNICEF and any other entity of the United Nations System in the future.

4. Audit
4.1 From time to time, UNICEF may conduct audits or investigations relating to any aspect of a
contract awarded in relation to this RFPS, including but not limited to the award of the contract
and the Proposer’s compliance with the provisions of Article 3 above. The Proposer will provide
its full and timely cooperation with any such audits or investigations, including (but not limited to)
making its personnel and any relevant data and documentation available for the purposes of
such audits or investigations, at reasonable times and on reasonable conditions, and granting
UNICEF and those undertaking such audits or investigations access to the Proposer’s premises
at reasonable times and on reasonable conditions in connection with making its personnel and
any relevant data and documentation available. The Proposer will require its sub~contractors
and its agents to provide reasonable cooperation with any audits or investigations carried out by
UNICEF.
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iNSTRUCTION TO PROPOSERS

1. MARKING AND RETURNING PROPOSALS

1.1 Proposals shall be submitted in the manner specified earlier
in this solicitation document. Detailed submission guidance at
paragraphs 1.7, 1.8 and/or 1.9 should then be followed
accordingly.

1.2 The Bid Form/Request for Proposal for Services Form
must be signed, and submitted toaether with the Proposal. The
Bid Form/Request for Proposal br Services Form should be
signed by the duly authorized representative of the submitting
company.

1.3 Proposals must be clearly marked with the RFP(S) number
and the name of the company submitting tbe Proposal.

1.4 Proposers should note that Proposals received in the
following manner will be invalidated:

a) with incorrect (as applicable) postal address, email address
or fax number;
b) received after the stipulated closina time and date;
c) failure to quote in the currency(ies~stated in the RFP(S);
d) in a different form than prescribed in the RFP(S).

1.5 Technical Proposal: The Technical Proposal should
address the criteria and requirements outlined in this RFP(S),
paying particular attention to its schedules/Terms of
Reference/Statement of Work and its evaluation criteria. It is
important to note that UNICEF actively welcomes innovative
proposals and original solutions to the stated service/goods
need.

NO PRICE INFORMATION SHOULD BE CONTAINED IN
THE TECHNICAL PROPOSAL.

The Price Proposal should be prepared in
the requirements contained in the
Reference/Statement of Work for this

1.7 Sealed Proposals (as applicable)

1.7.1 See paragraph 1.1 above concerning applicability of this
paragraph.

1.7.2 The Proposal must be sent for the attention of unit/team
and address as specified in this RFP/RFPS. Proposals not sent
in this manner will be disqualified.

1.7.3 They must be clearly marked as follows:
* Outer sealed envelope:
Name of company
[RFP(S) NO.J
[NAME OF UNIT & UNICEF OFFICE ADDRESS]

* Inner sealed envelope - Technical Proposal (I original and 2
copies): Name of company, RFP(S) number - technical
proposal

* Inner sealed envelope - Price Proposal (1 original and 2
copies): Name of company, RFP(S) number - price proposal

No price information should be provided in the Technical
Proposal.

Proposals received in any other manner will be invalidated.

1.7.4 In case of any discrepancy between an original and a
copy, the original will prevail.

1.7.5 Any delays encountered in the mail delivery will beat the
risk of the Proposer.

1.8 Faxed Proposals (as applicable)

1.8.1 See paragraph 1.1 above conceming applicability of this
paragraph.

1.8.2 Faxed Proposals must be returned to the ONLY
ACCEPTABLE FAX NUMBER for Proposals as specified in
this RFP(S) Document. Proposers should note that Proposals
received at any other fax number will be invalidated.

No price information should be provided in the Technical
Proposal.

1.9 E-mailed Proposals (as applicable)

1.9.1 See paragraph 1.1 above concerning applicability of this
paragraph.

1.9.2 All e-mailed Proposals must be submitted to the ONLY
ACCEPTABLE E-MAIL ADDRESS as specified in this
solicitation document. No other recipient should be “Cc” or
“Bcc” in the e-mail submission. Proposals not sent in this
manner will be disqualified.

1.9.3 All Proposals submitted by e-mail must be submitted as
email attachments. The Technical Proposal and Price Proposal
must be sent as separate attachments and clearly indicated as
such in the file name (e.g. Company ABC Technical Proposal,
Company ABC Price Proposal). Email links (e.g. to documents
to be downloaded from cloud based folders) are not acceptable
unless otherwise specifically requested. Proposals submitted as
a link or through a link will be invalidated.

2. OPENING OF PROPOSALS

2.1 Proposals received prior to the stated closing time and date
will be kept unopened. UNICEF will open Proposals when the
specified time has arrived and no Proposal received thereafter
will be considered.

2.2 UNICEF will accept no responsibility for the premature
opening of a Proposal which is not properly addressed or
identified.

2.3 In cases when a Public Opening is held, the invited
proposers, or their authorized representative, may attend the
public Proposal opening at the time, date and location specified
in the RFP(S) documents.

3. UNGM REGISTRATION

3.1 UNICEF is part of the United
Marketplace(UNGM). Accordingly, all
encouraged to become a UNICEF vendor by
profile in the UNGM website: www.ungm.org

4. AWARD NOTIFICATION

1.6 Price Proposal:
accordance with
schedules/Terms of
RFP(S).

Nations Global
proposers are

creating a vendor
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4.1 UNICEF reserves the right to make a public notification of
the outcome on an RFP(S) advising product/service, awarded
supplier and total value of award.

REQUEST FOR PROPOSAL FOR SERVICES Page 17 of 23 LRPS-2017-9132298



uniceBGi’
ANNEX A

GENERAL TERMS AND CONDITIONS

GENERALTERMS AND CONDITIONS OF CONTRACt (Services)

Definitions and UNICEF Supply Website

I.] In lltese General Tern’s and Conditions (Services), hit following lrnta.s base the following meaning:

‘Affiliates means, wiih respect to the contractor, any of its corporate affiliates or associates, including parent

enhilies. subsidiaries, and other entilies in which it owns a substantial i

‘Cottl)dential lnfonnation’ means infonnalion or data Ihal is designated as confidential al the lime of exchange
between tim Panics or promptly identitied as confidenlial i nsvriling svhen fnmished in itilangible form or

disclosed orally, and includes it,fornsauott, he confidesual or propriclary nature of which, is or ihonid be
reasonably apparent from the inherent nalttre. qeality or characteristics of snch information.

“Contracl’ ntestas the services ctsnlr,tcl that incorporates dtese General Terms and Conditions of Contracl
~Services). Ii includes conlraels for services issued by UNICEF, whether or nol ‘hey ate issued under a
long-lent, anvmtgemsot or nimitar contract,

‘Contractor’ means thL’ contraclor named in the Contract.

“De)iverableo” beaus he work product and other output of the Services required to he delivered by Cotstrartor

as part of the Services, as specified in tIne relevant sec lion of the Contract.

“Disabling Code’ means any sims, bark doer, inter or other tintiting routine, iaslrttclt’on or desigtt, or other

malicious, illicit or sinail arun teqtteste d code hal nay have Ihe rottaequetlce (sshetaaer by design or
nttinlenrionatly) of disnapting, disabling, banning, eircnttiventiog security cOnluots Or otherwise impeding in any
manner tine normal operalion or performance of Ii) any software or service or (ii) any UNICEF infomlalion
system or network,

“End User” means, in lh~’ evenl Illal lIre Sen’ires or Deliverables involve he use of any infortoation syule os,
any an S all UNlCEFemptoyees, consultants and other pemonnet and any ottterexlemat users collaborating with
UNICEF. in cacti ease. anthorized by UNICEF to access and use he Services and/or Deliverables,

“Fee” io defined in Article 3.1.

“HosI Govemtnent” means a Goveratoent with which UNICEF has a paogramme of development cooperation.
attd i ncludesa Goveratnase ot’a countty in wtairh UNICEF provides hutratnitadan ~siolance,

Conlrac br’s ‘Key Pe~onnet” are: (ii Personnel identified in Ste proposal as key irdisiduats (as a mittimnm,
panncrs, managers, senior auditors) 10 be assigned for participation in die performance of the Contract’, (ii)
Personnel sshose resumes were snbmitted with the proposnl: and liii) indivi dnals svlio are designaled as key

personnel by ag~etnen I of 1110 ContraCtor atid UNICEF dnring negotiations.

“Parties” means ttte Contractor atnd UNICEF logether and a “Parly’ men ns earl, of the Cotiaraclor and UNICEF,

Contractor’s ‘Personnel” means lhe Contraclor’s officials, employees, agents, ittdividnal seb-coatrectors and

other represetniarives.

“Secnrily Incident” means. svilh respect to any iafomtatdon systom, service or network nsed in the detivety of

the Services or Deliverables, one or more events that (al indicates tttal Itle sccttnny of s-ttch infonnationsyslem.
aen’ice, or network may have beett breached or contprotat’sed and (b) that snch breach or eotnprotnise could
very likely compmtoise the security of UNICEF’s Confidential Infortnait’on or weaken or inspair UNICEF’s

opcraliotts, Secnrity Incident includes any actu~’l, threatened or reasonably suspeclcd unnuahoriced access to,

dtselosnre of. use of or acquisition of UNICEF Dalat Ihat contpront”ses the secnriiy. confidentiality, or inlegflly

of the UNICEF Data, or die abilily oIUNICEF or End Uoera no access the UNICEF Data.

“Services” means the srn’ices s~et’fled in the relevant section of the Coatmc

‘UNICEF Data” meals may and all ittformaiiott or data iti digilal fono or processed or held in digital fomn that

Ia) ate provided no niae Coniractor by. or on behaifof, UNICEF and/or End Users under the Contnnct or through
UNICEF’s and/or End Users’ use of the Services or in connection witit the Services, or (hI are collected by the

Contractor in the perfonnance of he Cotnuacl,

“UNICEF Snpply Webs~ite”tneano UNICEF’s public access. wehpageavai’tahle at
htlp://www,unicef,org/ouppty/indet_procurentent_policies,ttimt. as may be updated fmtn lime 10 titne,

1,2 These Genera) Terms and Conditiotts of Contr~ci, UNICEF’s Policy Prohihiling and ~ombatting Fraud

and Corntption, the UNICEF’s Policy on Conduct Promoting the Praleclioa and Safegnarding of Children, the
UN Suppttcr Code of Conduce attd UNICEF’s Information Disclosure Policy referred to in tie Contract, as welt
as other policies applicable to he Conlractor, are pttbliety available on the UNICEF Supply Wgbsite. The

Cotttractor rcpresettt.s Iliac it tins reviessed at lsttch policies as of the effective date of the Contract.

2. Provision ofScrvices and Deliverables: Coniraetor’ 5 Pemonnet: Sub-Contractors

Pravision ofServicea and Deliverables

2,1 The Cootraclorss’iIl provide the Services and deliver the Deliverables in accordance with tie scope of
svork act out in the Contracl, including. bttt not liniiled 10, the time for delivery of the Services and Deliverables,

and to UNICEF’s saiisfaclian. Except an espresuty provided in ttte Contract, Ilie Contractor wilt be responsible
at its sole cost for providing all he necessary personnel, equipment, material and supplies and for taakittg alt

aimngemeols necessary for the performance and completion of the S ervt’ces and delivery of the Deliverables
nnder the Contract,

2,2 The Contractor acknowledges thaI, other ittatt as expressly set oat in the Contrae I, UNICEF wilt liaveno

obtigaiiott to provtd e any usstslaetce ID Ste Cotttraaior and UNICEF naakm to repuesensations as to the
availability of any facilities, equipment, materials, ,rpstems or licenses svhich nay be helpful or useful for the
fulfillment by she Contractor of its obligations under the Contract. If UNICEF pmvides acccts 10 and use of

UNICEF pmntiues, faciltties or systents (whether on silt or remotely) to the Contractor for (he pnngoses of ihe
Cotitracl, the Contractor will ettsura tsar ib Pemonnet or snb’contraetors will. at all times (a) use such access
exclnsivety for tiae specific purpose for whirh he access has been granted and (hi comply svt’th UNICEF’s
security and other regulanono and instractions for snch access and nse, inclnding, bat not litaited to, UNICEF’s

inforaiationsecurilv potictes, The Conaracror svill ensnm hat only those of its Personnel thai have beet,
antiiorieed by the Contractor, and approved by UNICEF, have access no UNICEF’s premises, facilities or
systems.

2,3 The Conlraclor will use its best effons to accomnsodate reasonable reqnests for chattgcs (if any) to the
scope of svork of tIne Services or rinie for provision of the Sers’ires or delivery of the Detiverabtes. If UNICEF
reqnests a ny ,oaierial change 10 the scope of svork or lime for delivery. UNICEF and the Conimc(or will
negouane any necessary changes to Ihe Conisacs. inclnding as to lhe Fee and lhe rime schedule nuder Ihe
Contract. Any such agreed changes will becotae effecti veon ly when they are sd out in a written amendnsettt to
the Contrart signed by both UNICEF and he Contractor, Should the Pasties fail to agree on any sttch changes

wilhin thirty (501 days, UNICEF wilt itava lie option to leraoinatc lltc Contracr ~vinhoat penalty notwithstanding
atny other provision of the Contract.

2,4 The Cotttrneter mill neither oeeke or accept inslrartioso from any eli etly olher that, UNICEF (or entities

anthonccd by UNICEF 10 give inslrucliotts 10 nbc Conlraclor) in connectt’on with the provision of Ste Services
or developtoeni and delivery ofthe Deliverables,

2,5 Title to any cqutpnaent and sopphes svhteh tony be pros’ided to Itle Contractor by UNICEF, sviiti remain
svith UNICEF. Such eqnipntent and supplies will be rctnmed to UNICEF at the conclusion of the Contract or

when no longer needed by the Contractor in Ilte mine condition as when they we~ provided to lile Contractor,

subject to nortonl wear and tear. The Coniraclor will pay UNICEF the value of any less of, dastage to, or
degradation of, the equipment and sepphies beyoti d nonssn) wear and lear,

Non~confomsing Services and Consequen ceo of Delay

2,6 If he Contractor dels,’rnit’ ens it wilt be enable to pmvide lhe Serri ens or deliver the Deliverables by Ihe

date otipuhaied in the Conlract, the Conlractor ‘nil (i) imaiediately consul tsvimh UNICEF to determine tha taos,
expeditious nteans for delivery of the Services and/or Deliverables: and iii) lake necessary action to cxpediie
delivery of the S rrvices and/or Deliverables, ci nian Contractor’s cost luntess the delay is due 10 foicetranjenreas

defined in Article 6.1 below). ifreasoeably so requested by UNICEF,

2,7 The Consractov acknowledges thaI UN(CEF may monitor the Contractor’s perfonnanre untder llte Contracl

and may at any time evaluale the quality ofthe Services pravided md the Deliverables to determine whethrr or
not Ihe Services and Deliverables conform to nbc Contract, ‘the Contractor agrees to provide its full cooperation

with such performance monitoring and evaluation. at tto additional coot or espetauc to UNICEF. and wilt

pravide relevant ,‘nl’omtaiion as reasonably rcqncslcd by UNICEF, inclading, bul not limited 0, the date of
receipt of he Contract, detailed status updates, costs to be charged and paymenls made by UNICEF or pending,

Neither the eratuatmon of lie Servtces and Deliverables, nor failure to ttndertn),’e any such cvalu’,ttion, mill
relieve the Cottlraetor ofany of its svaanatEy or other obligations ceder the Contract

2.8 If lie Snn’ices or Deliverables provided by the Cotitrac or do no, conform 0 ihe reqaircments of the
Contract or are dntises.’d late or incomplete. snithoni prejttdieu to any of its other rights and remedies, UNICEF

can, nails option:
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(al bywritten notice, require the Contractor, at the Contractor’s expense. to remedy its parfomtanee, ittetuding
ally deftciencies in the Deliverables. to UNICEF’s satisfacu on within thirty (30)daysafterreceipt rIUNICEF’s
notice (or within such shorter period as UNICEF may determine, in its sole discretion, is nreenoany as specified

in the nolicel;

Safeguarding of Children. ‘site Contractor will ensure Iltat its Persomte understand the notification

requirements expected of them aitd will establish and maintain appropriate measures In promote compliance
with ouch requirements. The Crntrnctor s~t II futuater cooperate svitlt UNICEF’s implententation of this policy.

2,13 The Contractor will supervise its Personnel and snb-contractors and will be fully responsible and liable
for all Sen-ices perforsued by its Personnel and sttb-contractrrs and for their coat ptiance with the teotss and

(b) require toe Contractor to refund all payments (if any) ntade by UNICEF in respect of serb conditions ofthe Contract.
non-colt Iorttting or incomplete perfortnance

(e) procnre all or pare of the Sen-ices antivor Deliverables from ottter sources. attd require the Contractor to

pay UNICEF for any additional coot heyotnd the balance of the Fee for such Services and Delive r.tbtes;

(dl give svrittea notice to trrtninane Ihe Contract for breach, in accordance with Article 6-I below, if the
Contractor fails to remedy the breach svithin lbe core period specified in Article 6.1 or if the breach is not
capable ofremedy;

IC) reqttire the Contractor Is pay liquidated damages as set out itt the Contract.

2.9 Fueshnr no Article 11.5 below, the Coutractor expreost yacknow ledges tltal if UNICEF takes delivery of
Services tsr Deliverables that have been delivered late or othersvise noti n full conapliance with the requireotenls

of the Cootteact. this does not coasti tuleawai vero f UNICEF’s rights in respect of tucIt late or ton-compliant
perfomtance,

Contractor’s Personnel atad Sob-Contractors

2.16 The following provisions upply svith regard to Ite Contractor’s Personuel:

(a) ‘site provisions of Article 7 (Ethical Suandards) svilla pply to the Contractor’s Personnel as eapressty stated

in Article 7.

(hi The C ontractor ‘nil be responsible for ttte professional and technical competence of dte Personnel it
assigns to perfonta work under the Contract 9, nd svitl select professionally qualified, reliable a-nd conapetent
individuals who wilt be able to effectively perform the obligations under Ihe Contract and svbo, while doing so,
svill respect the local laws and customs and conform Is a high standard ofmoral and ethical conduct.

tel ‘rite qualifteations of any Persottnel whom the Contractor may assign or nay propose to assign to perform
any obligations under the Contract will he sttbstantially the satute as, or better than, the qualiftcalions of any

personnel originally proposed by the Contractor.

(dl At aay time during the term of the Conlracl. UNICEF can make asvrilten request thaI the Contractor
replace one or ntore of the assigned Personnel. UNICEF svitl not be required to give an explanation or
justification for this reqeest, Within seven (71 working days of receiving UNICEF’s reqnett for replacentent Ihe

Contrarlor must replace Ihe Personnel in question with Persottttel acceptable to UNICEF. This provision also
extends to Pemoneel ofthe Contractor wtto Itave “account toanager’ or “relationship tnanagee” type functions.

(C) If one or ntore of Contractor’s Key Peroonnel become unavailable. for ally reason, for work under the
Contract the Contractor will (i) notify the UNICEF contracting authority at least fourteen (141 days mad vance,
and (HI obtain the UNICEF contraetittg authority’s approval prior to making any substitution of Key Personnel.
Ito notifying Itte UNICEF conrntcling authority, the Coatractor svill pros’ide att en planation of the circumstances

neress italing the proposed replacentent(s) and suhunitjestifteatiott and qualification of reptacensent Personnel in

sufficient detail no permit evaluation ofthe impact on the rngagennent.

If) The approval of UNICEF of any Personnel assigned by the Contractor (including any reptaretoent
Personnel) will not relieve the Contractor of any of ito obligations under the Contract. The Contractor’s

Persottnel. itneluding ittdividuul sub-contractors, will not be considered in soy respect an being the emplsyeee or

agents of UNICEF.

(g) Alt expenses of thewi thdrasval or replacetsent of the Contractor’s Personnel will, in alt cases, be horse
oxclnoively by the Csattrartor,

2,11 The Conlractor wilt obtain the prior written approval and clearance of UNICEF for all institutional
sub-contractors it peoposgo louse in connection svith the Contract. The approval og UNICEF of a sub-contractor
will not relieve the Contractor of any of its ohligations under the Conlract ma tertns of nay sub-contract will

be subject Is, and wilt be constreed in a ntsanner tttut is full yin accordanre svith, all of Ilte term.s and conditions

of the Contract.

2,12 The Contractor csnftrets thttt it has read UNICEF’s Policy on Condact Promoting the Protection and

2.14 The Contrareor wilt contpty with all applicable ittternstionnl oundaa’do and national labor las’s. reles and
regulations relating ts the etoploymeoe of national end international staff i nconnection with the Servires,

including, but not limited to, I asvs, roles and regulations associated with the payment of the employer’s portions
of incotane tax, insurance, social security, health insurance, worker’s compensation. retiremettt funds, severattee

or other smntilar paymenls. Wititout linsiting dte provisions of this Aatiete 2 or Article 4 below, the Contractor
will be fully responsible attd liable for, attd UNICEF wilt not be liable for (a) all payments due to its Persottnel
and sttb-contraetors for their sen-lees in relation to Itte perfonnance of the Contract; (ha any action, omissiolt,
negligence or misconduct of the Conlrector, its Personnel attd sub-cotttraetora; (ci arty insurance coveragn

which may be necessary or desirable for the purpose of the Csnlrarl: (d) the safety and security of the
Contractor’s Personnel and oub.contrartors’ personnel: or (C) any costs. enpenses, or claims associated with any

illness. injury, death or disability of the Contractor’s Personnel and sub.rontroctsrs’ personnel, it being
understood that UNICEF svill have no liahility or responsibilitywith regard to any of the events referred to in
this Article 2.14,

3, Fee; Invoicing: Tax Exemption; Payment Terms

3,1 The fee for the Services is the ansount in dte currency spec ifted in the Per section of the Contract (the
“Fee”), it beittg understood that snelt atnount is opeciftrd in United States dollars ntnleos othenvise expressly
provided for in nlte fee section of the Contrart, Unless expnoosly stated ottterwise in ttte ContrarL the Fee is
inclusive of all costs, enpeusee, charges or fees that the Contractor stay incur in connection srith the

performance sf its obligations under the Contract; provided that, without prejudice to or lintiting the provisions
ofArticlr 3.) belosv. alt duties and other taxes itrtposed by atty astltority orenlity tttust be separately identified.
It is nnderol000l and agreed that the Contract or svill not reques tatty change to the Fee after the Services or
Deliverables have been provided and that the Fee cannot be changed except by smitten agreement betsrneo tlte

Panics before the relevant Service or Deliverable is provided. UNICEF wilt tot agree to changes to the Fee for
ntodiftcations or ittlerpretstiotts of ttte scope of svott if those modiftcations or interpretations of the scope of
work have already been initiated by the Contractor, UNICEF will not be liable to pay for any ssori: conducted

or materiats provided by the Contractor that ate outride the scope of work or were sot aethorieed in advance by
UNICEF.

3.2 ‘site Cotttractor will issue invoices no UNICEF only after the Conlrarlsr has provided the Services gor
components of the Servtces) and delivered the Deliverables (or isslalintenls of the Deliverables) in accordance
svitln the Contract and to UNICEF’ 0 antis faction. ‘site Contractor will issue fal one (Iii nvoi cc in respect of tlte

payntest beittg nought, in the currency specifted in the Contract tad in English, indiratittg the Contract
tdetiltfieatmonnunnber listed on ttte front page of the Contract: end tb) pnsvtdeaclear and specific description of
the Services provided and Deliverables delivered. as well as supporting documentation for teinthurattble

expenses if any, in sufficient detail to pertnin UNICEF to verify the amounts stttcd in the invoice.

3,3 The Contractor authorizes UNICEF to deduct front the Cons’ertor’s invoices any attnounl represettling

direct lanes (esrept charges for utilities services) and customs restrictions, duties tnd charges of a simit arnuture
in respect of artiet esint ported or exported for UNICEF’s official use in accordanre tvith the exemption from tax
itt Article II. Section? of the Convention of the Privileges and Immunities of tttn United Nations, 1946. In the

eveni ally governntentad authority refuses to recognize this etemplion from lanes, restrictions, duties or ehareeu,

Ilte Contractor will imtnodiulely consult tvath UNICEF to detennine a mutually acceptable procedure. ‘The
Contractor will provide full cooperation to UNICEF with regard to securing UNICEF’s exentplisn froto, or

refttnd of emottnte paid as, value.added taxes or taxes ofa similar natttre,

3.4 UNICEF ssilt notify liar Contractor of any dispute or di tcrepaney tn the cottteat Cr form of any invoice.
~Vith respect In dtspntes regardtng only a portion ofsuch invoice. UNICEF will pay the Contractor theatnount

of the undisputed portion in accortianro with Article 3.5 belosv. UNICEF attd the Contractor wilt consttlt in

good faath to peomptl,v resolve any dispute with respect to any invoice. Upon resolutiott of such dispute, any

amosnh that have not been charged i naccordattee with the Contract will be deducted from the invoice(s) in
whielt they appear and UNICEF wilt pay any agreed remaining tents in the invoice(s) in accordance svith

Article 3.5 svithin thirty (30) days after the ftnat resolution ofouch dispute.

35 UNICEF wilt pay the unrontesled unnount of tlte Contractor’s invoice witttmn thiety (301 days of receiving
both the invoice end the reqsired supporting doe ntoents. as referred to in Article 3.2 above. The amount paid
will reflect any discount(s) slnown under the payment tertns ofthe Contract, The Contractor will non he entitled

to interest on any late paynsent or ally 5 tons payabte under the C ontracl nor any aceraed interest on payments
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withheld by UNICEF in connection with a dispute. Payni~~ii ~ ~ r~Ii~vc the Contractor of its obligatious

under the Convect and will not be deemed to be acceptance by UNICEF of, or waiver of any of UNICEF’s
rights with regard to, the Contractor’s perforetance.

3.6 Each invoice will eoaf’trm the Cotanntctov’s bank accoutt I details provided to UNICEF as pan of tlte
Contractor’s registration process with UNICEF. All payments due to the Contractor under the Contr.tcr wt’ll be

made by electrottic fnnds transfer to that bank account. It is the Contractor’s responsibility to ensure that the
bank details supptted by it to UNICEF are ttp.to.datr attd accurate and notify UNICEF in writing by an
aothorieed representative of the Contractor of any cttaugrs in hank details together with supponting

documentation satisfactory to UNICEF.

3.7 The Cotttractor ackttosvledges and agrees that UNICEF may svitbltold paynteat in respect of any invoice
if, to UNICEF’s opittion, Ste Contractor has not perforoted itt acco~aurn wt’On the tenet and conditions of ttae
Contract, or tfthe Contractor hasnot provided sutffieient documentation in ouppott of the invoice.

3.8 UNICEF wttt ttave the right to set off, against any ant ottnt or antoants dna and payable by UNICEF to the
Contract or under Ste Contract. atty payttaent, ittdebtedttess or other ctaint (ittclndiag. withsut Iinsit.’tti on. atty
orerpaymetit made by UNICEF to the Cotttrac or) osving by tlte Contractor ttt UNICEF uttder the Contract or

ottder any other contcact or agreetutent between the Panics. UNICEF wilt not he reqtti~d to give the Contractor
prior notice before exercising this niglar of set-off (such notice heittg waived by the Contractor). UNICEF’ svt’tl

promptly notify the Contractor after it has exercised suclt rigttt of set-off, explaining Itir masons foc such
set-off, provided. ltosvever. that the failure to give such notification w’ilt not affect tie validity of such set-off.

3.9 Each oft he iovoirre paid by UNICEF asay be snhject to a post.payment audit by UNICEF’s external and
internal auditors or by other authorised agents of UNICEF. at any time during the term of the Contract q,nd for

three (3) years after the Contract lernuiaatrs, UNICEF wilt be entitled to a refutid from the Contractor of
amoonto snch aitdii or attdiis detensasine were not in accordance svt’itt the Contract ragatetless of the reasons for
such payments (inetndiug bttt not lintited to the actions orinactioos ofUNICEF staffaud other personnel).

4, Represeniati otts and Warranties; Indemnification; Insucance

Represcntatiotts and Warranties

4.1 The Coatractor represents and waneattis that as of Ste effective date ted throughout the temt of the
Contract: (a) the Contractor has the full authority and power to ettter into Ste Contraca and to perforas its

obtigaiti oas under the Coniract and the Contract is a legal, valid and binding obligation, enforceable against it in
aceo~,~nccsvt’St its tents; (b) alt of the infonstation it has previousls’ provided to UNICEF. or that it provides to
UNICEF dnrittg Ste crass of the Cotttract, rottenreing Ste Contracier and the provision of hr Services attd the
deltverittg of Sac Deliverables is tree. coesece, acerrate and not tn isteading; (c) it is rtnanct’ally solvent sod is

able to provide the Services to UNICEF in accordance srith itte cross and conditi octsofthe Contract; Id) ii Itas.
and trill staintain lhrottghosa the terat of the Cotitraen, all rights. licenses, anrhority anal resources necessary, as

applicable, to prosidr the Services and deliver the Deliverables to UNICEF’s satisfaction and no perform its
obligations utt dcr tha Cocarract; (5) the work product is and trill be origitml to ilte Contractor ned does not and
wilt not infringe any copyright nradetoark, patentor other pvoprietacy right ofany third pasty; and If) excepa as
eiliccsvuoe expressly stated in abe Contract, ii has not an d will not cater mt oany agteetnent or amange tacul that

restrains or restricts any parson’s rights to use, sell. ditpoue of or oihensive deal with any Deliverable or other

work resulting frotn the Sen’ices, iite Contractor w~itl fulfill its conntst itments witln tite fullest regard to Ste
interests of UNICEF and wilt refrain from any action which may adversely affect UNICEF or the United
Nations,

4.2 The Contractor fucaher represcttts aatd tvarntttta, as of the effeclive date attd throughout the term of iltr

Co tilract, that it and its Persotutel end sub-contraeto~ ssitl perform the Contract and provide the Services and
Deliverables (a) to a professional and workraaalike naannefi (hI with reasonable cain and skill attd in

accordance svitlt the higleest professional siatidards accorded to professionals peovidittg the oanaeor

substantially .~tnat’tar services ma aaasc industry; (c) with priority equal to that given to the sator or tinaitac
services for hr Conic-actor’s other eli eittv; and (dl it accordance with all law’s. ordinances, rates, and reputations

bearing upon the performance of its obligaaioits under ttte Con tract and the provt’sion of the Services and
Deliverables.

4,3 The repreoeniati oitt and warranties rode by tltc Contractor itt Anicles 4.! atd 4.2 above are ntade to and
are for the benefit of (aa each enuity (if any) Stat makes a direct financial contribation to UNICEF to procure the
Servtees and Deliverables; and (h) each Government or other entity (if any) that receives the direct benefit of

alan Services and Detiverablen,

officiads, employees, consul ants and agettls, each entity that oaken a direct ftuanciai cottthbation to UNICEF to

procure the Stnatees and Deliverables and each Goserontent or olherentity that receives the direct benefit of the
Services and Deliverables, from and against all suits, ctcaitos, detoands. losses and liability of any na lure or kind,
including Stair costs ctnd expenurs. by any third pony and arising out ofthe acts or otnissioaa of the Cotitractor

or its Personnel or sub-contractors itt the performance of the Contract. This provision wilt extend to but toe be
muted no (a) claims and liability in the nature of svorke rs’ compensation, thi product liability, aad IC) any

actions or dames pertaining to the alleged iafringenaeut of a copyright or oilier intellectual property rights or

licenses, patent, design, trade’naate or trade-mark arising in rotuteetioit with the Deliverables or other liability
arising out of the use nsf patented inventions or devices. copyrighted material or other itteltcctii:tl property
provided or licensed to UNICEF under the terms of the Contract or used by the Contractor, its Personnel or

suh-eotttracton in rho perfonnctnce ofthe Cottnract.

4.5 UNICEF will repots any such suits. proceedings, claims, demands, losses or liability to the Contractor
tviihin a reasonable period of Sine after having received acleat notice. ‘lice Contractor ~‘itt have vote control of
the defence, settlement and comnpronxise of aty such suit, proceeding, claittu or demand, except with respect to

lie asserstoa or defence of itte privilegeu and itantttniuies of UNICEF or any neatacr relating to UNICEF’t
pnvilegrs and inemsuilim ninrluding matters relating ho UNICEF’s relaSono with Host Govemntents), tvhietu as
batsveen the Coatraclor and UNICEF natty UNICEF itself (or relevant Goveretoentat entities) will asserlattd

maintain. UNICEF wilt have the right. at its own expense, to be represented i nany such suit, proeeediztg. claim
or demand by independent counsel ofits ownehoosing.

Itiesrancr

4.6 site Cotinractrr will comply with the fast lotviog insurance requirements;

(a) Tate Contraclor wilt have and ntainaain in effect wt’th reputable insurers and itt sufficient amounts.

insurance against alt of the Contractor’s risks under the Contract (including, but not limited to. the risk of
etaioisaroingoatofor related to the Contractor’s performance ofihe Contracri, including the following;

(i) Ittsurance against alt risks in respect of its property and atty equipnnetat used for Ste perforsnaucc of the
Crc n tract;

(ii) General Inability insurance against alt riohas in respect of the Contract a’ uS dlaimo arising out of the Contract
titan adequn ir autounl to cover all claims arising front or in couuecnioti with Sac Contraetrr’t perfonnanee
under the Contra~ct;

(iii) All appropnate ‘yorkers’ compensation and employer’s liability insurance, or it’s equivalent. with respect
to its Personnel and uub’eontractors to coverclai’ms for death, bodily injury or damage to property arising from’
the perfortnancr ofthe Contract; and

liv) Such other insurance as nsay be a greed upon in waiting between UNICEF and the Contractor.

(hI TIte Contractor wilt maintain the insutmtler coverage referred to in Article 4,6(a) above during the term of
the Conicace and for a period after the Coatnsct ternaioatas extending to the end of ctny applicable limitations

period svilh regard to elai ass against svtnich the insurance is obtained.

Cr) The Contractor ‘vi~lI be responsible to fetid all aistounis witltin any’ policy deductible or retention,

(d) Except with regard to the insurance referred loin paragraph (a)(iiil above, the insurance policies for the
Contractor’s nnsitraaice required under this Article 4.6 wilt (ii Caine UNICEF alas an additional inssred; lii)
iitrtaidea waiver by the ianntrer of any subrogation rights ageinte UNICEF; and (iii) pravide that UNICEF wilt
receive thirty (31)1 days’ smitten notice from lbeiasui~r prior to any cancellation or change ofcoveragc.

(e) The Coniracior ‘vilt. upo nrequest. provide UNICEF witlt satisfactory etidence of itcc insurance required

under this Article 4,6.

If) Compliance with thin iostt mace requircuicnt.s of the Conrnmci will not limit the Contractor’s liability either
tirder the Cooteset or otherwise.

Liability

4.7 The Contractor wilt pay UNICEF promptly for all toss, destractiott or damage to UNICEF’s property
caused by the Contractor’s Persouttel or sub’eoniraetors in the pecforneatice of the Contract.

hod mtnihica tion 5. Iotellectuaal Propecey and Other Proprietary Rights; Data Protection; Confidentiality

4,4 The Contractor with indemnify, hold and oave haritelest and defend, at its own eepease. UNICEF, iE lutettectuat Property and Oilaer Proprietary Rights
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5.1 Unless otherwise expressly provided for in the Comract:

(a) Subject to paragraph (hi of this Anicle 5.1 UNICEF will be entitled to all intellectual properly and other
proprietaty rights including but not limited to patents. copyrights and trademarks, with regard to proetucts,

processes, inventions, ideas. know,ho’v. docntnents, data and outer materials (‘Contract Materials’) that Ii) the
Contractor develops for UNICEF under the Contract and wttich hear a direct relation to the Contract or tO) are

produced. prepared or collected in consequence of, or doting the coueoe of. the performance of the Contract.
The tcrtn “Contruct Materials’ includes, but is not limited to, all otapn, drawings. pltotographs, ptctts, reports,
recommendations, estimates, docutnenls developed or received by, and alt other data cotnpiled by or received

by. the Contractor uttder the Contract. ‘I’tte Contractoe ackanwledges and agrees that Contratrt Materials
c000uitnte works ntade for hire for UNICEF, Contract Materials will be treated as UNICEF’o Confidential

lnfornaatiot and wilt be delivered only to authorieed UNICEFoff’tciats on expiry or termination ofthe Contract.

(hi UNICEF will not be entitled to, and will not ctattn any ownership interest in. any itatetlectsaat properly or
other proprietary rigttt.s of ha Contractor that pre’existed the perfortuance by the Contmctor of its obligations
ottder the Contract, or that Ute Contractor ntny develop or acquire. or may have developed oracqtaired,

independetttty of the perfonetanre of its obligations under the Contract. The Contraclor grants to UNICEF
pcrpetttat, non-exclusive. royalty-free license to use such intellectual property or ottter proprietary rights solely
for the poettoses of and in accordance with the requirements oflhe Contract.

(C) At UNICEF’ nreque st, the Contrartor svitt take att necessary steps, execute alt necessary documents attd
generatty assist in teenring suelt peoprietary rights and o-ansfetaing them (or. in the case. intellectual properly

referred to in paragraph (5) above. ticctot’tgl hens to UNICEF in compliance with the rcqniretnents of ttte
applicable law and ofthe Contract.

Confidentiality

5.2 Cottfidential toforntation that is cottsidered pmprietaey by either Party or that is delivered or disclosed by
one Party (“Discloser”) to hue othee Patsy (‘Recipient”) dnring the course of perfomtaace of the Contract or it
connection with the subject nailer of the Contract will be held in conftdencc hay the Reeipienl. The Recipient
will use the same cam and discretion to avoid disclosure of the Discloser’s Confidential Information as tite

Recipient uses for its own Conftdettitt tnfonnation and will use ttte Discloser’s Confidential tnfornaation solely
for the purpose for whiett it wat disclosed to the Recipient. The Recipient wilt not disclose the Discloser’s
Confidential lnfonnatioo to any other pafly:

(‘a) eacept to tttose of its Affiliates, employees, officials, representatives. agents and sub-contractors who have
a’ need to knosv otteh Conftdentist lnfoeaialion for pueposes ofperfomting obligationo uttdor the Contract; or

th nnless the Confidential lofornea tim (ii is obtained by ttte Recipient front a thied paeny withnnt restriction:
(ii) is disclosed by the Discloser sos third pany withottt any obligation of conftdeatinlity: (Oil iS known by the

Recipient prior 10 disclosure by the Discloser’, or civ 1st any titne t’s developed by the Recipient eontpletety
independently ofany disclosures nnder the Contract.

5.) If the Contractor receivesaeequest for disclosure ofUNICEF’s Cottftdeatiat Information pamuaatt to any

judicial or lass ettfoecentenl process. before any stteh disclosure is made, the Contractor (a) will give UNICEF
sufficient novice of sucit re quest inorder to allow’ UNICEF to have a reasonable oppoaluoity to oecuee the

intervention of tlte relevant national government no establish protective tneatnres or take sueh other action as
may be appropriate and (b)svi II so advise the relevant autttotity that eequested disclosure. UNICEF may
disclose sIte Contractor’s Confidential lnfomtation to the extent required pttrsnant to resolutions or regulations

of its governing bodies.

5,4 tte Coot raclor may not cotvmsunicato at any time 10 any other person, Government oran thority cstemal

to UNICEF, any information knosvn to it by mason of ito association with UNICEF that has not beet made
public. exrepl with the prior written authoricatiott of UNICEF: nor svt’lt the Contractor at any litnen an snrh

ittforntatt’nn to private adva ntage.

peotectiott standards and legal reqoiretnents and ha lit svilt apply such policy in Ilte cottrclinn. neorage. nse,
processing, retention and destruction of UNICEF Data. Tire Cottsntc br wilt comply with any gut’danceor
conditions on access and disclosure notified by UNICEF to Contractor in respect of UNICEF Data.

5.7 TIte Contractor wilt use its reasonable efforts locate re the logical negregstion of UNICEF Data from

other informutiott to the fullest extent possible, The Contractor will use safeguards tnd controls (such as
adtninisiraiive. technical. physical, procedural and security infrastructures, facittlies. toots. lechnotngieo.

prarttres and ottter protective measures) tltnt tnt necosoary and suffirieni to meet the Contractor’s
conuideotiutity obligations in this Article 5 as tiaey apply to UNICEF Data, At UNICEF’s request, the

Contractor will provide UNICEF svith copies of the applicable policies and a description of tttc safeguards and
controls tltat the Contcrtrtor uses so fulfil its obligations ttnder this Article 5,7: provided tttat any such policies

and de.scriptinn provided by the Cototractor will be treated as the Contractor’s Confidential Infomtation under
the Cnntract. UNICEF nosy assess the effectiveness of tltcse safeguards, controls and protective ntcasnresaod,
at UNICEF’s request, the Contractor ‘vOl provide its full cooperation with any such assessment at no additional

cost or expense to UNICEF. TIte Contractor will not, and wilt ensure that its Pemnone I will noa, transfer, copy.
remove or store UNICEF Data from a UNICEF tncation. network or system witttout the prior writ ten approval

ofan authsriesd official of UNICEF.

5.8 Except as otlsersvise expressly staled in the Contract or svith UNICEF’s eapeess prior written consent, the
Contract or svt’tI not install any application or other software on any UNICEF device, network or syslenu. The
Cotntractnr represents aatd ss’nreamo to UNICEF that the Ser’ices and Deliverables provided uttdrr the Co tttract
will not contain any Disabling Code, and thai UNICEF ss’i II not otheessise receive from the Contractor any

Disabling Code in he perfonmatteeoftlte Contract, Withoue prejudice to UNICEF’s otltcr rights and remedies,
tfa Disabling Cede is identified. the Contractor, at its solecost and expettse, will take alt steps necessary to: (a)
restore md/or mcoastestcl any and all UNICEF Data lost by UNICEF antflor End Users as a’ result oftaioabltng
Cede: (hi furnish to UNICEF a corrected version nf tite Services without the prenenco of Disabling Codes: and

(cI as needed, re-itaptemetu the Seevt’ees,

5.9 In the event of atty Security Incident, tlte Cottrac or wilt, as‘ soon as posnible fottowittg the Contssctor’o
diseosery of snelt Security Incident an dat its sole cost tad expense: Ia) notify UNICEF of suclt Security
lnctds.’nt and of ttte Contractor’s pmposed rennedial artions; (hI itnptemcnt atty and alt necessary damage
mttigation and remedial actions; and (c) as relevant, restore UNICEF’s and, as directed by UNICEF, End Users’
access to dte Services, The Contractor sritt keep UNICEF reasonably inforaueel of the progress of the
Contractor’s implementation of such d antnge mitigation and remedial actions. The Contractor. at ito sole coot

and expense. wilt cooperate fully wills IJNICEF’s investigation of, retn ediatiott of, attdjor response to any
Security Incident. If tlte Contractor falls to resolve, to UNICEF’s reasonable satisfartinn, any suelt S ecurt’ty
lncidettt, UNICEF can terminate the Contrarl srith itnmediatsseffect.

Ss,’rviee Providers and Sub-Contractors

5,10 The Contractor will inapose the same rsaqstirettaents relating to data protection and non-disclosure of
Confi detstiat tnfomtatioa, as are imposed upon the Contractor itself by this Article 5 of the Contract, ott iw
service providers, sttbcontractors and udoer third parties att dsvitt remain respotsihte for rotnptiance svittn such

reqatirements by its service prosiders. subcontractors and other tttird panics.

End of Cottiract

5.11 Upon the expity or earlier termination of the Contract, tlte Contractor will:

(a) relnm to UNICEF all of UNICEF’s Confidential Information, including. hut not limited no, UNICEF Data,

or. at UNICEF’s optian, drutmy alt copies of ouch iafonnstion held by the Contractor or its aub-coatracesra and
cottftrtn such destmction Is UNICEF in writiag; and

(ha) sill transfer to UNICEF nil intellectual and other proprietary iaforanation in arcordance witln Article
5.1 (a).

Data Frotcction and Sectnrity

5,5 The Panics agree titan, as be love en nhetn. alt UNICEF Data. together svith alt rights (inctudittg intellectual

6. Tertnioa[ion: Foree Majcttre

Termination by Either Panty for Material Breaclt

propeny and proprietary rigttes), title and inlcrem to such UNICEF Data. wilt be the exclusive pmpeny of

UNICEF, and tlte Ctintractor his a limited, nossxctusive license to access ttnd use the UNICEF Data us
provided in the Contract solely for the purpose of perfomsittg its obligations under the Contract Except for the

foregoing license, the Contractor oi.lt have tin otltcr rights. whetttrr expreus or implied, in or to any UNTCEF
Data ccitt consent,

5,6 The Contractoe confimts tltat it Itas a data protection policy it place tlmt users alt applicable data

ft,l If one Party is in nta[eriat breach of any of ito obligations under ttte Contract, the otiter Party can give it
written notice tltar within thirty (30) days of receiving such ustire the breach nsust be remedied (if such breach

is capable ofrctnedyl. tflhe breaching Party does not retnedy the harcaclo within the lhiEy 1)0) days’ period or if
the breach is not capable of rcntedy. the non- breaching Pafly can terminate the ~otttnct, ‘Ute termination wilt

be effective thirty (3111 days after th e non~breaching Party gives the breaching Pany wrt’tten nolt’ce of
termination. The initiation of conciliation ora rhitrat proceedings in accordance with Article 0 (Privileges and
lnttnunilies’. Setdemeat ofDisputesl below wilt not be grounds fortertn ination of the Contract.
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AddiiionaJ Termination Rights ofUNICEF

6.2 In addition to lie iertainatioa rights aider Ankle 6. labove, UNICEF can temtiaate the Contract with
immediate effect upon delivery of a written noli cc of tenninatien. trillion’ any liability for lenninalion charges

or any other liability of any kind:

(alit the circamstanre.s described at, and itt accordance with, Article 7 (Ethical Standards); or

Ib) if the Contractor breaches any of lie provisiotts of Articles 5,2’5,l I (Conftdenlialiay; Data Protection and
Security): or

(c)tflheCottractor Ii) is adjndged bankrapt. or is liquidated, or becomes ittsolvrnr. or applies for a
moraeoriumors lay Ott any paytneat or repayment obligations, or applies to be declared insolvent (ii) is granted
a momtorinm era stay. or is declared insolvent . liii) makes an assignment for the benefit of one or note of its
crediton,{ir) has a receiver appointed on tiecoutit of the insolvency of the Contractor, Ce) offers a settlement in

lieu of battkmpacy or receivership or (vii has beconte, in UNICEF’s reasonable jndgrnant. sabjeet to a
materially adveoe change in its financial condition that threatens to nnbstantiatty affect the ability of the

C oniraclor 10 perfortn any of its obligations nede r the Contract.

6.3 In addition lottie termination riglats under Article 6.1 and Article 6.2 above, UNICEF can terminate the
Contract al axty tune by providing written notice to the Contractor in any cane in which UNICEF’s mandate
applicable to tttr performance of the Contract or UNWEF’n fnnding applicable to the Contraci is cnrta lied or
terminated, whether in whole or in paE. UNICEF can also tertainate the C onlmet on sixty (SOt day’s written
totice to the Coatr,ictor witttont having to provide any jostificatioa.

6.4 As sean as it receives a notice of termination from UNKEF. the Ceantmrtor wilt take inmitediate steps to
bring the perfonnance of any obligations coder the Contract I oactose iii a prompt and nrderty maitner, and is
doing so, rednce expettoeu in a minimttm, and witl tat undertake any fttrtttee or additistiat commitments as of

sad following the date it receives tie terminatien notice. Itt additIon, lie Coatactor wilt take any other action
that may he ttecessany, or that UNICEF nay direct in writing, in order to minintise losses ar pro tect and
preserve any property, whether tangible or intangible, related to the Contract that is in the possession of the

Contractor and in which UNICEF has or nay be reasonably eapeoed to acqaire an intereut.

6.5 If the Cons’aci is teraninaled by either Party, the Conirnetor ‘viti immediately deliver to UNICEF any

finished ssork which has net been delivered sad accepted prior to the receipt ofa notice oftermination, together
with any data, materials or svork-in.process rein ted specifically to the Contract. If UNaCEF obtains the

assistance of another patty to continue the Services or conaple Ic any ttnftnished week, the Cottiractor wilt
pravide its reasonable cooperation to UNICEF and such panty in lie orderly migration of Services and transfer

of any Contr.tct’relaaed data, taateriats and work.in.process. The Contractor wilt at he same Ii
UNICEF alt of UNICEF’s Confidential Information and trill transfer to UNICEF‘all intellectual and other

proprietary infomtation in accordattce with Article 5.

6.6 If tite Contract is terminated by either Party no pa ynteict wt’tl be due from UNICEF to the Contotcior

except for Semi res and Deliverables provided In UNICEF’s satisfaction in accordance with the Contract, but
only if anch Sre’vireu and Deliverables were required or requested before the Coatmctor’n receipt of the notice

of tertainaiion or. itt tie case of tertsination by lie Contractor, the effective dale of strh tertaination, ‘The
Contractor wilt hate no claim for any fnriher payment beyond payments in accorda nec svi itt this Article 6,6, but
will retnain liable to UNICEF for all lots or danlages which may be suffered by UNICEF by reason of lie

Contrnrtar’u defattht (including but tot titnited to cost of lie purchase and delivery of replarem ent or snbstilnte
Services or Detiverableni.

6.7 The termination right.s in this Aaiicle 6 are in addition In dl ether rights nod remedies of UNICEF tnder
tie Contract.

Foree Majeere

6.8 If one Pasly in tendered permanently unable, wholly. or in part, by reason offorce tnajeure to perform its
obligations under nbc Contract, the other Pasty may terminate lie C untract on the sante terms and entiditionu at

are provided for in Article 6.1 above, except that the period of notice will be seven (‘71 days instead of thirty

(30) days. “Force ntajcnee’ means any unforcseeable and irresistible evettis arising front causes beyond the
control of the Parties. ittettiding acts of nature, any art of war (whether declared or not), invasion, revolution,
msnrrcctioa. teroritat or other acts of a similar nainre or force. ‘Force majenre” does tint ineinde (a) any event
which iscaased by die negligence or intentional action of a Party; lbs any event which a diligent pany could

reasonably have been expected to tatke into account and plan for at the time the C ontract was, entered isle; Ic)
the iosnfftriency of fnnds, inability to make any payment rea1uired under the Contact, or any economic

conditions, inrtading bnt not lintited to inflation, price escalations, or labour availability; or Id) any event

reeulttng from iamb condttions or logistical challenges fcc the Cotitractor (itictuding civil us rest) associated
wthh locations at which UNtCEF is operating cr is aboal to operate or is withdrawing from. or ally event
resntting fmm UNICEF’s humanitarian, emere enry. or sinit‘tar response operations.

7. Ethical Stattdsrds

7.1 Witttont limiting the generality or Article 2 above. the Contractor stilt he responsible for the profemienst
and techiticat cnntpetetace of its Personaet including its employed aitd will select. foe work under the Contract.

reliable individuals tvtto stilt perform effectively in the implementation of nbc Contract, respect Itne local lasts
and customs, and coafortn to a high standard nfmnmt and ethical condtart,

7.2 (a) The Contractor represents atid w’atranu that tin official of UNICEF or of any United Nations Syotem
organisation has received front or on behalf of the Cotitractor. or still be offered by or on behalf of nhte

Contractor, any direct or indirect benefit in connreti on wt’lb the Contract, including the award of the Contact in
the Contractor. Such direct or indirect benefit incltidet, hut is not limited to. any gifts. faveaes or hospitality.

(hi The Contractor represents and svarraats that the following neqttiretnents with regard to former UNICEF
officials have been complied with and wilt be coraptied with:

Ii) During the one Cl) year period after an official Itas separated from UNICEF, the Contractor taay not ntake
a direct or indireei offer of eaiployment to that former UNICEF official if lint fortner UNICEF official was.
during the three years prior to separating fmm UNICEF. involved in any aspect of a UNICEF proctresrent
pntcess in which the Contractor h;is participated.

(ii) During tIne tsvo 12) year period after atl official has separated front UNICEF. that former officist may not,
directly or indirectly on behalf of the Centmclor, comntntmnieate with UNICEF. or present to UNICEF, abont any
niatters. that were within such fonnerofficiat’s respoasibiliiies whita at UNICEF.

eri The Contractor further repreuctits list, in renpeci of alt aspects of the Cotitmet (including the award of the
Contract by UNICEF to the Contractor and the selection and awarding of uub’costracts by the Contractort. it
list disclosed to UNICEF my situalion that may constitute an actual or potential conflict of interest or could
reasonably be pereelved nsa conflict ofinierest.

7.3 The Contractor farther represents and ss’aeratats that neither it tior anyo fits Affiliates. or Persoittiel or

directors, to subject to any oanrlioa or tempaeaey sulpensios imposed by any United Nations System
urganisati on or other interaatian;tl inter’governtneatsi organisation. The Contractor will immediately disclose
to UNICEF if it or any of ill Affiliates or Personnel or directors, becomes subject to any such samctt’on or

temporary suspensi’ott during the tense oftlae Contact.

7.4 The Contractor still (a) observe the highest standard of ethics; Ib) use its best effort.’, to protect UNICEF
against fraud. in the perfomtan cc of the Contract: said tel comply with the applicable provisions of UNICEF’s

Policy Penlnibiting md Combattiag Fraud and Comaption. In particular, lice Contractor will not engage, and will
ensure thaat lit Personnel, egenh and sub’cotitmctors do not engage. in any coreupt, fraudulent, coercive.

collusive or obstructive conduct as such tenets are defined in UNICEF’s Policy Prohibiting and Cosabatting
Fraud and Coentptinn.

7.5 The Costructor stilt, daritig the ems of the Contract, conephy with (a) ati laws, ordinances. rules and
regulations bearing upon the performance of its obligations nnder the Contract and (h) the standards of condtmet

teqaired nuder tic UN Supplier Code ofCeadnct (avat’tabte al the United Nations Global Maeketptacewehsite

wwtv.uitgtn.orgl.

7.6 The Contractor furtlter represetmts and wartxtnes dtat tieidrer it nor any of its Affiliateoil engaged, directly

or tndtrectty. (a)ina mty practice inconsistent with lice rights sen out in the Conventioti on the RiglIts of tite Chitd,
including Article 32, or the tnternatt’onat Lahottr Organisation’s Convention Concerning the Prohibities ated

Itamediate Aetiott for the Etiminatiomm of the Worat FermI of Child Labour, No. 182 (1999): or Ib) ill lie

tnanafarture, sale. dtstribndon, or use of anti.penonnet mmci or components utitised is the mautufacture of
anti-personnel mines,

7.7 The Contractor represents and warrants thtai has taken and wilt take alt appropriale necasures ho

sexual exploilation or abuse of anyone by its Persotine I itmelnding its employees or toy persons engaged by the
Contnactor 10 perform any service.s under die Contract. For tilese pstgoses, sexual activity with any person less

has eighteen vram of age. regardless of any law’s relating to consent, ‘sill en mtstiinie tie sexual exploitation and

abase of such person. In addition, die Contractor represents and warrants that it baa takemt and will take alt
appropriate Ineasarea to prohibit its Peixonnel including it.s employees or other persons engagrd by the
Contractor. feom exchanging an y msney. goods, services, or other ttnn;s of value, for sexual favours or
activitIes or from engaging in a ny seanal activities tItan am exptoihise or degrading to any person. This provision

,‘tnessential term of mIte Contract and any breach of hi 5 representation and watrInly will entitle

Page 22 of 23



unicef*
ANNEX A

GENERAL TERMS AND CONDITIONS

UNICEF to terminate tate Contract irnint,’diatety upon nattcc to tie Cotttrnctor, without any liabitity for
terminatiOn charges or any other liahitity of any kind,

7,8 The Cotttracter wilt inforai UNICEF an aoan as it becontes aware of any incident or report that is
ancoitasoteat with the undcrtakings and conrioaattons provided in this Article 7,

7.9 The Contractor actotowlcdges and agrees than each of the provisions in this Article 7 constitutes an
essential tertu of the Contract.

Is) UNICEF stilt be entitled, in its ante discretion and at its sole choice. to suspend or terminate the Contr,tcl
and any other contract between UNICEF and the Coatracnor with imincdiate effect upon written notice to the
Contractor if: nil UNICEF hecomen asrare of’ any incident or report that is incottoinlent with, or the Contractor
breaches any of, tie undertakings and conftrtoations provided itt this Article 7 or the eqnivalcttt provisions of

aay contract hctwcen UNICEF and stir Contraclnr or any of the Conarnctor’s Affiliates, or lii) the Cool ractor or
any of its Affiliates, or Personnel or directors becontes subject to any sanction or tcraporaty auspenshon
described in Articte 7.3 during the lerm ofthe Contract,

(h) a nba case of snspenoion, if he Contractor takes appcopeiaie action to address the relevant incident or
breach to UNICEF’s satisfaction within tate period stipntated in tite notice of suspens ion, UNICEF nay lift tie
suspensiota by written nottee to the Contractor and the Coa~act and att ottter affected cootracL~ svt’tt resume is
accordance with their ieman. If, however. UNICEF is oat oatisftrd that the matters are being adequately
addressed by Ito Cotttsactor, UNICEF may at any time. esercise irs right to terttainatr the Contract and any

other contract between UNICEF and the Contractor,

(ci Atay anspenstnn or iertnination under thin Article 7 svitl be without any liability for termination or other
charges or any other liability ofany kittd.

8. Fttll Coopeeatio uwith Audits And Investigations

8.1 Fr nm titne to tinte, UNICEF may condscl inspecoons. post-paytoenl andits or investigations relating to
any aspect ofthe Contract inctsding hat not timiled is the award ol’lhe Contract. th essay in which the Contract
operates oroperated, aad the Parties’ performance ofthe Contract generally and inctttding bat not litnited to the
Contractor’s compliance ss’ith the provisions of Article? above. The Contractor ss‘ill provide its full and timely

cooperation svith atmy suehi nspections. post-paytnent audits or ittvestigatians. i nctudittg (bnt tot linaited to)
making us Personnel and any teles’ant data and docnnatntation arai table for the purpOneo of such inspections,
post-payment asdits or investt’gations, at reasonable times and on reasonable conditions, and granting UNICEF

and those ttndenaking such inspections, post-payment audits or investt’gati nns access to the Contractor’s
premises at reasottabte times and ott reasonable conditions in connection svith making ito Penonnel and any
relevant data and docutnentatt’on available. Tite Contractor wilt require its sub~cotttracton and its agetuts.

including. bat not limited to. tate Cotitractor’s attorneys, accountants or other advt’sen. to provide reasonable
cooperation svith any inspeclions, posl’payment andit,s or invesoigalione carried out by UNICEF,

9. Privileges mid Itnnin~tie 5: Seltlensent of Dispntes

9.1 Nothing in or related to the Contract wilt be deetned a svaivcr. eapress or itnptied, deliberate or
inadvertetn, of toy of the privileges attd inttnun ties of the United Nations, including UNICEF amid iLs

subsidiary organs, under the Convention on the Privileges and tnomnnitirs of the United Nations. 1946, or
otherwise.

9.2 The terms ofthe Contract svt’lt be interpreted and applied without application of any system of national or

sub-national law.

93 The Parties will use their best efforts to settle amicably any dispute, controversy or claim arising out of, or

relating to the Contract. Where the Parties wish to seek such an rtnmieabte settlentent throttgh conciliation, the
eonriltatioa will take place in accordance with the UNCITRAL Conciliation Rules then itt force, or according to

auch other procedure as nay be agreed between the Parties. Any dispute, rsntrovtnsy or clainu between the

Parties arising oat of the Contract ss’hich is not resolved withi nttine ty (90) days after one Party receis’es a
request from the other Party for amicable settt etaent ran be referred by either Party to arbitration. The

arbitration svill take place in acrordance with the UNCITRAL Arbitration Rules then in force. The venue of the
arbitration still be Ness’ York. NY, USA. The decisions of tire arbitral tributma t will be based on general

principles of interantional commercial last. The aebitral tribunal wilt have no authority to award punitive
damages. In addition, the nrbiurat tribunal wilt have no authority to award interest in excess of tlue Loadon

Inter-flank Offered Rate (LIEGE) hen prevailittg and any such interest will be sitnptc interest only. The Pasties

wilt be bound by any arbitration award rendered as a result of such arbitration as the Ftttal adjudication orally
suelteotitmvony. claim or dispute.

10. Notices

10.1 Any notice. reqttost or consent squired or prrntuilted to be given ortnade pursuant to the Contract still he
tn svriting, and addressed to ttte persons listed in the Contract for the detivee3’ of notices, requests or cotuienis.

Notices, requests. or conuents wilt be delivered itt poison, by regintered otnil, or by ront’tmttd email
Iranstoinsion, Notices, requests orronsents still he deetoed received upon delivery (ifdetivered in peraou). upon

signature of receipt (if delivered by registereet mail) or twenty-four (24) hours after con t’urnnation of receipt is
sent from the addressee’s email address (ifdclis~ered byconfirmed entail trattsnliasioni,

10.2 Any notice. document or receipt issued i Scott echion with tire Contract must be consistent svith the t~’rots.

and condttions of the Contract and, in ease of ally anihigaily. discrepancy or inconsistency, the terms and
conditions of tie Contract wilt pres’ail.

111.3 Alt doeutoents attat cootpeise the Contract. and all docuutmts, notices nod receipts issued or provt’ded
purauant to or in connecit’on nib the Contract, ss’ilt be deemed to include. and will be interpreted and applied

consislentty with, the provisions of Article 9 (Privileges and Immunities; Settlement of Disputes).

It, Other Provisions

11.1 The Contractor nck’uosvledges UNICEF’s eoratnilunenl to transparency as. oatlined in UNICEF’s

lnfsnoatisn Disrtosure Policy and eonfirtns that it consents to UNICEF’s public disci osttre of the terats of lie
Contract should UNICEF so detarmitsa and by whatever mrans UNICEF detetmiurn,

11.2 The failure of one Prety to object to or take aft’trntoalive action with respect to atty conduct of die other
Party which is in violation of the tunas of lIme Contract will not constitute an dsvitt not be constrtted to be a
waiver ofthu violation or breach, or of any fttture violation, breach or wrongful cotiduct,

11.3 The C ontractor will he considered as having the legal otatus of an independent contractor as reeard.s
UNICEF. Nothing contained in the Contract wt’It be ronstraed as mi, king the Parties principal and agent srjoint
venturers,

11.4 The Contractor n’ill not, without the prior written consent of UNICEF. assign transfer, pledge or make
other dispositiott of tue Contract, or of any part of the Contract, or of any of the Contractor’s rights or
obligatiotis utider the Coetract,

11.5 No grant of tittne to the Contractor to cute a default under the Contract, nor any delay or failure by
UNICEF to exercise any oilier right or remedy available to UNICEF under the Contract, will he deenne d to
prejttdsee any rights or renne dies available to UNICEF under the Contract or consututeawa i verof any rights or

remedies available to UNICEF under the Coteract,

11,6 Tht Contr.tclorwilt no tseek or file any lien, attaehmeni or siberencu mbranre against any moines due or

to becotne d tie under the ~ontracl. and wilt not peruitit any oilier person 10 do so. It wilt innoediately reotove or
obtain the removal of any then, altachment or oilier encumbrance that is secured against any nionies due or to

become due under dte Contract.

11,7 The Contracmor srt’lt not advertise or otherwise mahe public for purposes of conitoercial ads’aniage or
goodsvill mitam it liar a contractual relationship ss’ith UNICEF or the Uttited Nations, Except as regards references
to lie name of UNICEF for the purposes of annual reports or comniutuication between due Parties and betsvean

the Contractor and its Personnel and sub-contractors, the Contractor wilt not, in any tnanner whatsoever use the
tame, emblem or official seal of UNICEF or the United Nations, or any abbreeiatiott ofthe natne ofthe United

Nations, in connee lion with its business urotherss’isc svithout the prior wuitien permission ofUNICEF,

11.8 The Cotitract may be translated itato languagea other thait English. The translated version of tie Contract

is for consenience only, and time English language version will govem in alt

11.9 No noodification or chatige in the Contract, and no waiver of any of its provisions. our any additional

contractual retail onstit’p of any kind wittu the Contractor will be valid and etiforceabla against UNICEF unless
set ore isa wriltenamen dment to the Contract signed by an attlltorised official ofUNICEF,

11,10 . The provisions of Articles 2.14,3.8,3.9,4,5,7,8,9. 11.1. 11.2 and 11.7 svil tnn’ivc pravisisu of the
Sers’ices and delivery of the Delivcrableo nod mIte expity orearlier termination ofthe Contract.
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Annex B LRPS-2017-9132298

TERMS OF REFERENCE

Institutional Consultancy for Conducting a Nationally Representative Study on Parents’
Knowledge, Attitudes and Practices in the Area of Early Childhood Care and Development

Duration: 24 weeks during the period of September 2017— February 2018

1. Background
Positive and supportive parenting is essential for the physical and mental development and
wellbeing of children from early years. It is integral to a secure, safe and nurturing home
environment and includes providing a positive role model, setting appropriate boundaries
and applying them consistently.

Two nationally representative household-based surveys on Early Childhood Care and
Development (ECCD) were conducted with UNICEF support in 2003 and 20091 . The study
addressed key ECCD areas such as health, nutrition, education, play, loving environment and
inclusive communication, that includes sensitive and responsive caregiver-child interactions
(hereinafter “communication” ). The results of 2009 study highlighted little progress in
applying positive care practices in the Republic of Moldova. Major findings of the study on
Family Knowledge ,Attitudes and Practices (hereinafter KAP study) showed that while the
indicator on parents playing with their children increased, two other indicators on knowing
danger signs and regularly reading to children have reversed. It is important to measure
children’s outcomes in a holistic manner and address all key domains as listed above.

Only 5% of parents considered that children with disabilities should attend the kindergarten
and 46% would allow their children to play with a child who has a disability. More than 20%
of respondents didn’t accept the disabilities of their own children and preferred to keep
them in boarding schools. Physical punishment was wide-spread, with almost one fifth of
children under 1 year and more than half of 6-7 year old children were beaten.

The Government of the Republic of Moldova in cooperation with UNICEF Country Office and
other partners implemented a series of interventions aimed at improving the status of
young children and their families related to early education, health and protection and
parenting for the last ten years. Therefore there is a need to assess the current situation and
collect national representative data in the area of ECCD.

2. Purpose of the institutional consultancy
The purpose of this consultancy is to assist UNICEF Moldova and Governmental
counterparts in conducting a nationally representative household-based KAP study to have
reliable data in the area of early childhood care and development (ECCD).

‘Early childhood care and Development: Family Knowledge, Attitudes and Practices, Government of the Republic of
Moldova/uNIcEF, chisinau 2010, httpsJ/wwwun~cef~org/mo[dova/20100O7ECDKAPStudyENGpdf
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3. Objectives of the study:
a) To collect national representative data (except the left bank of the Nistru River) on

ECCD focusing on parents and caregivers with children aged under] years.
b) To track the progress on the current 2013-2017 UNICEF — Government of Moldova

Country Program of Cooperation (CPC) key results indicators as follows:
• Percentage of parents using abusing forms to discipline their children

(beating)
• Percentage of parents of children aged under 7 years that recognize at least

two danger signs during childhood illnesses
• Percentage of parents/caregivers reading to their children every day
• Percentage of parents/caregivers who adopt ECCD practices in health,

nutrition, education, play, loving environment and inclusive
communication/interaction

• Percentage of parents/caregivers who consider that children with special
needs should attend regular preschools

c) To have quantified baselines for key results indicators for the upcoming 2018-2022
UNICEF — Government of Moldova CPC as follows:

• Percentage of caregivers who accept children with disabilities in regular pre
schools and schools

• Percentage of caregivers applying positive parenting practices (health,
nutrition, education, play, loving environment and communication domains)

• Percentage of parents/caregivers having knowledge and skills to practice
positive parenting with children 0-6 years of age in all ECCD domains

• Early Childhood Development (ECD) Index
d) To provide solid evidence for decision-makers, policy planning and monitoring in the

area of ECCD with the focus on equity and disparities that exist in the country.

4. Details of how the work should be delivered
To achieve the above-mentioned objectives, the selected institution/company, in close
collaboration with UNICEF and in consultation with the members of inter-ministerial
working group on parenting that comprise representatives of the Ministry of Education,
Ministry of Labour, Social Protection and Family, and Ministry of Health, will develop the
“study protocol” for nationally representative household-based ECCD KAP study that will
include detailed description of the following:

• Sample design, including sampling procedures and detailed description of how the
sample is calculated to ensure a reasonable degree of precision at the national level
(with the margins of error within 5 percent)

• Survey tools and data collection methods. Survey questionnaire should consider the
questionnaire for the main caregiver (usually the mother) used in the 2009 study to
ensure comparability of data, recently developed standardized MICS modules
(http://mics.unicef.org/) focused but not limited to ECD Index and child disciplining
as well as other adjustment based on the agreement with UNICEF and partners.

• Survey steps and resources needed (human, transportation, translation, printing
services etc.) with breakdown of all activities starting from preparatory phase to the
final one - dissemination of survey results. The steps should include also organization
of training and pre-testing of questionnaires

• Timeline to implement all activities as described above.
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The proposed study should answer the following questions:
• What is the current level of parents’ knowledge on ECCD (health, nutrition,

education, play, loving environment and communication domains);
• What is the current level of application of positive parenting practices

(health, nutrition, education, play, loving environment and communication
domains);

• Do parents and caregivers adopt a holistic approach to child development to
achieve all children’s outcomes in the early childhood years);

The study should consider the following key domains and variables:
• Demographic characteristics of the households, household members and

children: type of the households, family size/composition, age, education,
occupational status, presence of parents (with or without migrated parents) etc.,

• Housing conditions (hygiene/sanitation facilities, and other household assets);
• Nutrition (breastfeeding and complementary feeding practices) and nutritional

status of children (anthropometric data);
• Child health (including perceptions of immunization practices, care-seeking

knowledge & practices (upon recognition of danger signs) and home-
management of sick child; prevention and management of child injuries
(including intentional injuries etc.);

• Early childhood stimulation, cognitive development and play, psycho-social
development of children, communication, early learning;

• Child disciplining methods;
• ECD Index (literacy-numeracy, physical and social-emotional development,

learning).

Regular meetings with UNICEF staff will ensure quality control and will provide relevant
technical and programmatic recommendations to the process.

Tentative timeline and deliverables
TentativeNr. Activity Deliverables
deadlines

Develop and finalize survey
Survey protocol, including sampling

4 weeks1 protocol, including sampling
methodology and draft questionnairemethodology and questionnaire

2 Provide data tabulation plan and Tabulation plan and outline of the 1 week
outline of the analysis analysis

Training programme, list of participants,

~ Train survey team! enumerators pre-test report and finalised 2 weeks
and pre-test survey tools questionnaire ( in Romanian and

Russian)
conduct and supervise survey weekly reports on data collection

4 implementation along with data progress, challenges, potential risks and 6 weeks
entry mitigation plan

~ Process and analyse data and Raw database and statistical tables with 2 weeks
information disaggregated survey results

6 Share the preliminary results and Draft summary report 1 week
discuss outline of the report

~ Prepare draft report and Drdft extended report and slide- 3 weeks
presentation presentation
conduct validation meeting, List of participants, agenda, meeting

8 incorporate comments and finalize notes and electronic version of final 1 week
the report report
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Submit full set of survey Final set of survey documents,
documentation including but not electronic version of final reports

limited to raw database, tabulation (summary report and extended report) 1<plan, final tables etc.) and final and slide presentation (in Romanian and 4 wee s
version of the report ( both English), hard copied of the report (50
electronic and hard copies) in English and 100 in Romanian)
Total 24 weeks
* Exact deadlines will be mutually agreed upon contract signature.

5. Reporting requirements
At each stage, the drafts of all deliverables shall be sent to UNICEF in Romanian language,
Word format by email to be consulted with key partners. In addition, all final documents
and namely: Survey protocol, Survey tools, Summary report, Extended Report and Slide-
presentation should be submitted in English as well. Hard copies of Summary and Extended
reports (50—in English and 100— in Romanian each) will be delivered to UNICEF. Raw
database, Tabulation plan and Statistical tables will be submitted in respective format (SPSS,
Excel etc.)

6. Performance indicators for evaluation of results
The performance of work will be evaluated based on the following indicators:

• Completion of tasks specified in the TOR and jointly agreed work plan;
• Compliance with the established deadlines for submission of deliverables;
• Demonstration of high standards of work with UNICEF and with counterparts;
• Quality of work.

7. Ethical considerations

• During the assignment interviews with mothers and caregivers envisaged. Thus, the
Contractor will ensure that the process is in line with the United Nations Evaluation
Group (UNEG) Ethical Guidelines.2 The Contractor should be sensitive to beliefs,
manners and customs and act with integrity and honesty while interacting with
households. Furthermore, the Contractor should protect the anonymity and
confidentiality of individual information. All participants should be informed about
the context and purpose of the Study, as well as about the confidentiality of the
information shared.

• The Contractor engaged to undertake the study will be required to include a section
in the proposed methodology on identifying anticipated or actual ethical issues as
well as measures and methods to address or mitigate these issues.

• The Contractor is allowed to use documents and information provided only for the
tasks related to these terms of reference.

8. Qualifications and experience
• A consulting firm/research institution, with a minimum of 5 years of demonstrated

experience in quantitative research, data analysis and reporting with a focus on early
childhood development and experience of undertaking surveys;

• Demonstrable experience in the conduct of Knowledge, Attitudes and Practices surveys,
developing quantitative research tools and implementing such research;

2 UNEG Guidelines http://wwwuneval.org/document/detail/102
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• Strong analytical skills, good report-writing skills and ability to produce high-quality
survey reports and analysis (at least two copies need to be enclosed);

• Excellent communication skills; ability to explain complex concepts in a simple manner;

• Ability to use key data analysis software e.g. STATA, SPSS, CSPro, SAS, etc.;
• Excellent knowledge of Romanian and Russian;
• Professional command of English, both spoken and written is an asset;
• Previous cooperation with UNICEF or other UN agencies is an asset.

9. Content of technical proposal
The Technical Proposal should include the following key elements:

• Corporate Profile (team profile) highlighting the bidders qualifications and
experience in implementing the assignment, please include details of specific
experience with similar assignments in the past five years

• Detailed understanding of UNICEF’s requirements for this assignment and bidders
value proposition

• Detailed Methodology/approach to KAP study demonstrating how you meet UNICEF
requirements for this assignment

• Proposed timeline and milestones
• Ethical consideration section, reflecting special measures will be put in place to

ensure that the survey process is conducted in accordance with UNICEF’s ethical
procedures.

Bidders are requested to back up their submissions by providing:
• Evidence in the form of job completion certificate, contracts and/or references.
• References to similar exercises (surveys, studies) containing the following information:

Name of organization
Title of the survey / study
Year
Scope of the study/survey
CV5 of team members relevant for this assignment and their specific roles in
respective survey/study
Period of implementation (start and end dates)
References and/or contact person details

• Details of the proposed Survey Team and key personnel for the assignment including the
following information:

Title and responsibilities of each Survey Team member
CVs, reflecting educational qualifications and professional experiences
Past experience in working on similar surveys and assignment (list all relevant
projects they worked on and their roles on those surveys/studies

10. Financial Proposal
The financial proposal shall indicate total budget estimated in USD, as well as a detailed
breakdown of budget items covering all survey stages, including preparatory stage,
development of survey tools and methodology, sampling, training of interviewers, field
work (pre-test and data collection), data processing and analysis, report writing, validation
meeting and dissemination of the results. It will also cover translation, printing costs as well
as other relevant expenses.
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In addition, for international travel (in case if international agency will be selected ),
financial proposal should also include airfare, costs for accommodation, meals and
incidentals that will not exceed applicable daily subsistence allowance (DSA) rates, as
promulgated by the International Civil Service Commission (ICSC).

If a Moldova resident company/consultant is selected for contracting, MDL will serve as
contract currency, converted at the UN exchange rate applicable at contract signature date.

11. Evaluation criteria for selection
Interested companies will submit both a Technical Proposal and a Financial Proposal. The
proposals will be evaluated against the following criteria:

Maximum
Technical Criteria Technical Sub-criteria

Points

OveraliResponse Coteness~doverail conco rd b etween Request for Proposals (RFPS ) 5
requirements and submitted proposal

Maximum Points

Company and Key Range and depth of experience with similar surveys and studies: minimum
Personnel of S years of demonstrated experience in quantitative research, data 10

analysis and reporting with a focus on early childhood development and
experience of undertaking surveys; demonstrable experience in the
conduct of Knowledge, Attitudes and Practices surveys, developing
quantitative research tools and implementing such research, previous
cooperation with UNICEF and UN;
Strong analytical skills, good report-writing skills and ability to produce
high-quality survey reports and analysis (at least two copies need to be 10
enclosed);
Survey Team and Key personnel: relevant experience and qualifications
(excellent communication skills; ability to explain complex concepts in a 10
simple manner; ability to use key data analysis software e.g. STATA, SPSS,
CSPro, SAS, etc.; excellent knowledge of Romanian and Russian)

Maximum Points 30

Proposed Project Survey description and proposed methodology - compatibility with 20
Methodology and UNIcEF requirements
Approach Survey management, monitoring and quality assurance process 10

Ethical consideration 5

Maximum Points 1 35

Total Maximum 70
obtained for
Technical Criteria

Minimum score for 60
technical compliance I

The total amount of points to be allocated for the price component is 30. The maximum number of points (30)
will be allotted to the lowest price proposal of a technically qualified offer. Points for other offers will be
calculated as Points (x) = (lowest offer! offer x) * 30.
Contract will be awarded to the offeror who obtains the highest cumulative score (technical + price points).

12. Payment schedule
The payment will be linked to the following deliverables upon satisfactory completion and
acceptance by UNICEF:
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30% - upon submission of Survey protocol, including sampling methodology and draft
questionnaire, tabulation plan and outline of the analysis

50% - upon submission of Draft reports (summary report and extended report), raw
database and statistical tables with disaggregated survey results

20% - upon submission of final set of survey documents, electronic version of final
reports (summary report and extended report) and slide presentation (in Romanian and
English), hard copies of the report (50 in English and 100 in Romanian).

13. Definition of supervision arrangements
The study will be conducted under the supervision of ECD Officer. During key survey stages
(design, implementation, data analysis, report writing and quality assurance of all final
deliverables) support and guidance will be provided by M&E Officer. Other Programme
colleagues responsible for child protection and child health will be involved as needed.

UNICEF will regularly communicate with the selected organization and provide feedback and
guidance on performance and all other necessary support so as to achieve objectives of the
assignment, as well as remain aware of any upcoming issues related to timeliness, quantity
and quality of work.

14. Description of official travel involved
The consultancy will require local travels to collect the data in different geographical areas
across the country except left bank of the Nistru river). All details of travel plan will depend
on the sample design and will be described in the Survey protocol.

In case of international company will be selected, all international travel costs of experts
shall be calculated based on economy class travel, regardless of the length of travel and ii)
costs for accommodation, meals and incidentals shall not exceed applicable daily
subsistence allowance (DSA) rates, as promulgated by the International Civil Service
Commission (ICSC).

All travel arrangements and expenses are covered by the selected company and included in
the financial offer.

15. Support provided by UNICEF
To achieve the above-mentioned objectives, UNICEF will facilitate the contact with the
Ministry of Education, Ministry of Labour, Social Protection and Family, Ministry of Health,
National Bureau of Statistics, and other relevant stakeholders, and will provide timely
feedback to all deliverable to be presented by the contracted organization. If need be,
UNICEF will provide support in contacting local public authorities and other relevant
stakeholders during the implementation of the survey.
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