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Section I. Invitation Letter


IOM Mission in Moldova
36/1 Ciuflea St., Chisinau MD-2001, Republic of Moldova 
Letter of Invitation

8 August 2017
Dear Sirs,
The International Organization for Migration (hereinafter called IOM) intends to hire Service Providers/ Consulting Firms for the Provision of Comprehensive Vehicle Casualty and Collision Insurance Cover (CASCO) for the Service Vehicles of European Union Border assistance Mission for Moldova and Ukraine (EUBAM) for which this Request for Proposals (RFP) is issued.
The IOM through the Bids Evaluation and Awards Committee (hereinafter called BEAC) now invites Proponents to provide Technical and Financial Proposal for the following Services: Provision of Comprehensive Vehicle Casualty and Collision Insurance Cover (CASCO) for the Service Vehicles of European Union Border assistance Mission for Moldova and Ukraine (EUBAM). More details on the services are provided in the attached Terms of Reference (TOR).

The Proponent will be selected under a Quality – Cost Based Selection procedures described in this RFP.

The RFP includes the following documents:

Section I. Letter of Invitation 

Section II. Instructions to Service Providers/ Consulting Firms 
Section III. Technical Proposal – Standard Forms

Section IV. Financial Proposal – Standard Forms

Section V. Terms of Reference

Section VI. Basic provisions that should be included in the Contract
The Proposals must be delivered by hand or through post mail to the BEAC with office address at 36/1 Ciuflea St., Chisinau, MD-2001, Republic of Moldova (attn. Procurement unit) on or before 15:00  August 24, 2017. No late proposal shall be accepted.

Together with the original tender offer Bidders interested to participate in the tender, offer following supporting information and documents:

1. Copy of establishment documentation (certificate of state registration, Certificate (statement) from State register Chamber)


2. Letters on account opening / absence of debts on credit payments (from bank)


3. Letter on absence of debts from the State tax Service


4. List of expert staff


5. Copy of the license allowing to provide insurance services


6. Recommendation letters from the biggest clients (min3 letters)


7. List of lawsuits worth over 10 thousand dollars. (for the last 3 years).


8.  The financial statements of the company (balance sheet, income statement, statement of cash flows) for 2016 with a mark of acceptance of the tax authority.

The BEAC reserves the right to accept or reject any proposal and to annul the bidding process and reject all Proposals at any time prior to contract award, without thereby incurring any liability to affected Service Providers/ Consulting Firms.

Very truly yours,
BEAC Chairperson
Section II. Instructions to Proponents
1.
General Conditions
1.1 The proposal shall be the basis for contract negotiations and ultimately for a signed contract with the selected Proponent.
1.2 Proponents should familiarize themselves with local conditions and take them into account in preparing the proposal. 
1.3 The Proponents’ costs of preparing the proposal and of negotiating the contract, including visit/s to the IOM, are not reimbursable as a direct cost of the assignment.

1.4
Proponents shall not be hired for any assignment that would be in conflict with their prior or current obligations to other procuring entities, or that may place them in a position of not being able to carry out the assignment in the best interest of the IOM.

1.5
IOM is not bound to accept any proposal and reserves the right to annul the selection process at any time prior to contract award, without thereby incurring any liability to the Proponents.
1.6   IOM shall provide at no cost to the Proponents, the necessary inputs and facilities, and assist the Proponents in obtaining licenses and permits needed to carry out the services and make available relevant project data and report, if applicable (see Section V. terms of reference).

2.
Corrupt, Fraudulent, and Coercive Practices
2.1
IOM’s Procurement Policy requires all IOM staff, bidders, manufacturers, suppliers or distributors to observe the highest standard of ethics during the procurement and execution of all contracts.  IOM shall reject any proposal put forward by Proponents, or where applicable, terminate their contract, if it is determined that they have engaged in corrupt, fraudulent, collusive or coercive practices.  Pursuant to this policy, IOM defines for purposes of this paragraph the terms set forth below as follows:

· Corrupt practice is the act of offering, giving, receiving or soliciting, directly or indirectly, anything of value to influence the action of the Procuring/Contracting Entity in the procurement process or in contract execution;

· Fraudulent practice is any act or omission, including misrepresentation, that knowingly or recklessly misleads, or attempts to mislead, the Procuring/Contracting Entity in the procurement process or the execution of a contract, to obtain a financial gain or other benefit to avoid an obligation;

· Collusive practice is an undisclosed arrangement between two or more bidders designed to artificially alter the results of the tender procedure to obtain a financial gain or other benefit;

· Coercive practice is impairing or harming, or threatening to impair or harm, directly or indirectly, any participant in the tender process in order to influence improperly its activities in a procurement process, or affect the execution of a contract.

3.
Conflict of Interest
3.1
All Proponents found to have conflicting interests shall be disqualified to participate in the procurement at hand. A Proponent may be considered to have conflicting interest under any of the circumstances set forth below:

· A Proponent has controlling shareholders in common with another Proponent;

· A Proponent receives or has received any direct or indirect subsidy from another Proponent;

· A Proponent has the same representative as that of another Proponent for purposes of this bid;

· A Proponent has a relationship, directly or through third parties, that puts them in a position to have access to information about or influence on the Proposal of another or influence the decisions of the procuring entity regarding this proposal solicitation process; 

· A Proponent submits more than one bid in this proposal solicitation process;

· A Proponent who participated as a consultant in the preparation of the design or technical specifications of any Goods and related services that are subject of the proposal solicitation process.

4. 
Clarifications and Amendments to RFP Documents

4.1
At any time before the submission of the proposals, IOM at its own initiative or in response to a clarification, may amend the RFP. Any amendment made will be made available to all Proponents who have acknowledged receipt of the Letter of Invitation. 


4.2.
Proponents may request for clarification(s) on any part of the RFP. The request must be sent in writing or by standard electronic means and submitted to IOM at the address indicated in the invitation at least seven (7) calendar days] before the set deadline for the submission and receipt of Proposals . IOM will respond in writing or by standard electronic means to the said request.  The question or issued raised and IOM’s official answer shall be sent to all Proponents who acknowledged receipt of the Letter of Invitation without identifying the source of the inquiry.  

 4.3
If deemed necessary, IOM may call for pre-proposal submission meeting with all Proponents who acknowledged receipt of the Letter of Invitation to clarify any issue regarding any provision of the RFP.  

 5. 
Preparation of the Proposal

5.1  
A Proponent’s Proposal shall have two (2) components:      


a)   the Technical Proposal, and

b)
the Financial Proposal.

5.2 
The Proposal, and all related correspondence exchanged by the Proponents and IOM, shall be in English.  All reports prepared by the contracted Proponents shall be in English. 

5.3 
The Proponents are expected to examine in detail the documents constituting this Request for Proposal (RFP). Material deficiencies in providing the information requested may result in rejection of a proposal. 

6.
Technical Proposal

6.1 When preparing the Technical Proposal, the Proponents must give particular attention to the following:

a) If a Proponent deem that it does not have all the expertise for the assignment, it may obtain a full range of expertise by associating with individual consultant(s) and/or other qualified companies/firms or entities in a joint venture or sub-consultancy, as appropriate. Proponents may associate with the other Proponents invited for this assignment or to enter into a joint venture with companies/firms not invited, only with the approval of IOM. In case of a joint venture, all partners shall be jointly and severally liable and shall indicate who will act as the leader of the joint venture.
b) For assignment of the staff, the proposal shall be based on the number of professional staff-months estimated by the firm, no alternative professional staff shall be proposed. 
c) It is desirable that the majority of the key professional staff members proposed are permanent employees of the firm or have an extended and stable working relationship with it.
d) Proposed professional staff must, at a minimum, have the experience of at least 5 years, preferably working under conditions similar to those prevailing in the country of the assignment.

6.2 The Technical Proposal shall provide the following information using the attached Technical Proposal Standard Forms TPF 1 to 4 (Section III).
a) A brief description of the Service Provider/ Consulting Firm organization and an outline of recent experience on assignments of a similar nature (TPF 2), if it is a joint venture, for each partner. For each assignment, the outline should indicate the profiles of the staff proposed, duration of the assignment, contract amount, and firm’s involvement.
b)
The list of proposed Professional Staff team by area of expertise, the position and tasks that would be assigned to each staff team members (TPF-3).

c)
Latest CVs signed by the proposed professional staff and the authorized representative submitting the proposal (TPF-4). Key information should include number of years working for the firm and degree of responsibility held in various assignments during the last 5 years. 

6.3
The technical proposal shall not include any financial information.

7.
Financial Proposal
7.1 
In preparing the Financial Proposal, the Proponents are expected to take into account the requirements and conditions outlined in the RFP. The Financial Proposal shall follow the Financial Proposal Standard Forms FPF 1 to 2 (Section IV). 

7.2
The Financial proposal shall include all costs associated with the assignment, such as travel and local transportation expenses. If appropriate, these costs should be broken down by activity. All items and activities described in the Technical proposal must be priced separately; activities and items in the Technical Proposal but not priced shall be assumed to be included in the prices of other activities or items.
7.3 
The Proponents may be subject to local taxes on amounts payable under the Contract.  Taxes shall not be included in the sum provided in the Financial Proposal as this will not be evaluated, but they will be discussed during the contract negotiations, and applicable amounts will be included in the Contract.

7.4.
The Proponents shall express the price of their services in MDL (Moldovan lei) or USD (US dollar). 
7.5
The Financial Proposal shall be valid for 60 calendar days. During this period, the Proponents is expected to keep available the professional staff for the assignment. IOM will make its best effort to complete negotiations and determine the award within the validity period. If IOM wishes to extend the validity period of the proposals, the Proponents has the right not to extend the validity of the proposals.

 8. 
Submission, Receipt, and Opening of Proposals  


8.1
Service Providers/ Consulting Firms may only submit one proposal. If a Proponents submits or participates in more than one proposal such proposal shall be disqualified.
8.2
The original Proposal (both Technical and Financial Proposals) shall be 
prepared in indelible ink. It shall contain no overwriting, except as necessary to correct errors made by the Proponents themselves. Any such corrections or overwriting must be initialed by the person(s) who signed the Proposal.

8.3    The Proponents shall submit one original and one copy of the Proposal.  Each Technical Proposal and Financial Proposal shall be marked “Original” or “Copy” as appropriate.  If there are any discrepancies between the original and the copies of the Proposal, the original governs.
8.4
The original and all copies of the Technical Proposal shall be placed in a sealed envelope clearly marked “TECHNICAL PROPOSAL.”  Similarly, the original Financial Proposal shall be placed in a sealed envelope clearly marked “FINANCIAL PROPOSAL” and with a warning “DO NOT OPEN WITH THE TECHNICAL PROPOSAL.”  Both envelopes shall be placed into an outer envelope and sealed.  The outer envelope shall be labeled with the submission address, reference number and title of the project and the name of the Proponents.  

8.5   Proposals must be received by IOM at the place, date and time indicated in the invitation to submit proposal or any new place and date established by the IOM. Any Proposal submitted by the Proponents after the deadline for receipt of Proposals prescribed by IOM shall be declared “Late,” and shall not be accepted by the IOM and returned to the consultant unopened.

8.6 
After the deadline for the submission of Proposals, all the Technical Proposal shall be opened first by the BEAC. The Financial Proposal shall remain sealed until all submitted Technical Proposals are opened and evaluated. The BEAC has the option to open the Financial Proposal publicly or not.

9.
Evaluation of Proposals


9.1
After the Proposals have been submitted to the BEAC and during the evaluation    period, the Proponents that have submitted their Proposals are prohibited from making any kind of communication with any BEAC member, as well as its Secretariat regarding matters connected to their Proposals. Any effort by the Proponents to influence IOM in the examination, evaluation, ranking of Proposal, and recommendation for the award of contract may result in the rejection of the Proponents.

10.
Technical Evaluation

10.1  
The entire evaluation process, including the submission of the results and approval by the approving authority, shall be completed in not more than twenty-one (21) calendar day after the deadline for receipt of proposals. 
10.2 
The BEAC shall evaluate the Proposals on the basis of their responsiveness to the   Terms of Reference, compliance to the requirements of the RFP and by applying an evaluation criteria, sub criteria and point system
. Each responsive proposal shall be given a technical score (St). The proposal with the highest score or rank shall be identified as the Highest Rated/Ranked Proposal.

10.3  
A proposal shall be rejected at this stage if it does not respond to important aspects of the TOR or if it fails to achieve the minimum technical qualifying score which is. 80%.

 10.4
The technical proposals of Proponents shall be evaluated based on the following criteria and sub-criteria with weighted rates:

At least 5 years of experience handling similar insurance portfolio

24%


Proposed professional staff have the experience of at least 

five years, preferably working under conditions similar to those 

prevailing in the country of the assignment.

24%

Insurance value equals to the purchase value of the vehicles

4%

Compensation limit: non-aggregate (separate for each case)

4%

Computation of compensation does not include operational 

wear of the vehicles.

4%


Payment of insurance compensation without documents from 

traffic police, law enforcement agencies, courts and others, 

in cases of damage only to headlights and / or glass as 

a result of external influence on the car of foreign objects or people
4%

Insurance compensation should be paid no later than 30 calendar 

days from the date of notification of an accident

4%

Cases when the cost of recovery of the vehicle (including 

the costs of transportation of the damaged vehicle to a place of 

repair) is 80% or more then the insurance cost of the vehicle 

shall be interpreted as a total loss.

4%

Type of franchises - "unconditional" franchise, which means 

reducing of the compensation amount for each insured event 

by specified rate of franchise.

4%

Franchise for illegal appropriation of a vehicle and the vehicle 

total loss – no more than 5%; franchise for all other risks should 

be at 0%.

4%

Insurance premium will be paid by three equal instalments 

every three months.

4%

Vehicles will be driven by personnel, authorized by 

IOM in Moldova

4%

        Use, parking and storage of vehicles will be effected in any 

place at any time in the Ukraine and Moldova.

4%

Insurance risks should include damage and/or bringing in 

unsuitable condition or loss of the vehicle 

as a result of:                                                                     

- the accident, as well as damage to the vehicle as a result of 

poor conditions of the road surface;


- illegal appropriation of a vehicle from any location;


- illegal actions of third parties;


- fire, explosion or ignition of any reason;


- natural disasters and animals attacks;


- external damage to the vehicle caused by foreign object or person.
4%

The insurer to compensate the expenses caused by the insured event, 

including:


- regarding the necessary and appropriate steps to rescue 

(save) the insured vehicle;


- the cost of services for obtaining of documents related to 

the insurance event and determination of the amount of losses;


- the cost of evacuation services with a maximum rate of 

MDL 2500.00 per each case. 

4%

The minimum technical score St required to pass is: 80 Points
10.5 IOM reserves the right to reject any or all Technical Proposal in case late submission of the proposal or the Proponent’s failure to submit any of the technical requirements and provisions provided under the Instruction to Proponents and Terms of Reference (TOR).
11.
Financial Evaluation
11.1 
After completion of the Technical Proposal evaluation, IOM shall notify those Proponent whose proposal did not meet the minimum qualifying score or were considered non responsive based on the requirements in the RFP, indicating that their Financial Proposals shall be returned unopened after the completion of  the selection process. 

11.2
IOM shall simultaneously notify the Proponent that has passed the minimum qualifying score indicating the date and opening of the Financial Proposal. Financial proposals shall be opened publicly in the presence of the Service Provider/ Consulting Firm representatives who choose to attend. 

11.3
The BEAC shall determine the completeness of the Financial Proposal whether   all the Forms are present and the required to be priced are so priced.

11.4 The BEAC will correct any computational errors. In case of a discrepancy between a partial amount and the total amount, or between words and figures, the former will prevail. In addition, activities and items described in the Technical proposal but not priced, shall be assumed to be included in the prices of other activities or items.
11.5 The Financial Proposal of Proponents who passed the qualifying score shall be opened, the lowest Financial Proposal (F1) shall be given a financial score (Sf) of 100 points.  The financial scores (Sf) of the other Financial Proposals shall be computed based on the formula :

Sf = 100 x Fl / F


Where:


Sf  - is the financial score of the Financial Proposal under consideration, 


Fl - is the price of the lowest Financial Proposal, and 


F - is the price of the Financial Proposal under consideration.


The proposals shall then be ranked according to their combined (Sc) technical (St) and financial (Sf) scores using the weights
 (T = the weight given to the Technical Proposal = 0.80; F = the weight given to the Financial Proposal = 0.20; T + F = 1) 


Sc = St x T% + Sf x F%


The firm achieving the highest combined technical and financial score will be invited for negotiations.

12.
Negotiations 

12.1  
The aim of the negotiation is to reach agreement on all points and sign a contract. 

12.2  
Negotiation will include: a) discussion and clarification of the Terms of Reference (TOR) and Scope of Services; b) Discussion and finalization of the methodology and work program proposed by the Proponents; c) Consideration of appropriateness of qualifications and pertinent compensation, number of man-hours and the personnel to be assigned to the job, and schedule of activities (manning schedule); d) Discussion on the services, facilities and data, if any, to be provided by IOM; e) Discussion on the financial proposal submitted by the Proponents; and f) Provisions of the contract.


12.3
Having selected the Proponents on the basis of, among other things, an        evaluation of proposed key professional staff, IOM expects to negotiate a contract on the basis of the experts named in the proposal. Before contract negotiations, IOM shall require assurances that the experts shall be actually available. IOM will not consider substitutions during contract negotiation unless both parties agree that the undue delay in the selection process makes such substitution unavoidable or for reasons such as death or medical incapacity. If this is not the case and if it is established that staff were referred in their proposal without confirming their availability the Proponents may be disqualified. Any proposed substitution shall have equivalent or better qualifications and experience than the original candidate.

12.4 
All agreement in the negotiation will then be incorporated in the description of services and form part of the Contract. 

12.5 
The negotiations shall conclude with a review of the draft form of the Contract which forms part of this RFP (Section VI). To complete negotiations, IOM and the Proponents shall initial the agreed Contract. If negotiations fail, IOM shall invite the second ranked Proponents to negotiate a contract. If negotiations still fail, the IOM shall repeat the process for the next-in-rank Proponents until the negotiation is successfully completed.

13.   Award of Contract

13.1 
The contract shall be awarded, through a notice of award, following negotiations and subsequent post-qualification to the Proponents with the Highest Rated Responsive Proposal.  Thereafter, the IOM shall promptly notify other Proponents on the shortlist that they were unsuccessful and shall return their unopened Financial Proposals. Notification will also be sent to those Proponents who did not pass the technical evaluation.

13.2 The winning Proponents is expected to commence the assignment in December 2017.
14. 
Confidentiality

14.1.1 Information relating to the evaluation of proposals and recommendations concerning awards shall not be disclosed to the Proponents who submitted Proposals or to other persons not officially concerned with the process. The undue use by any Proponents of confidential information related to the process may result in the rejection of its Proposal and may be subject to the provisions of IOM’s anti-fraud and corruption policy.
Section III. Technical Proposal Standard Forms

TPF-1: Technical Proposal Submission Form

[Location, Date]
To:     Chairperson


           Bids Evaluation and Award Committee (BEAC) 

           International Organization for Migration
Ladies/Gentlemen:

We, the undersigned, offer to provide Comprehensive Vehicle Casualty and Collision Insurance Cover (CASCO) for the Service Vehicles of European Union Border assistance Mission for Moldova and Ukraine (EUBAM) in accordance with your Request for Proposal (RFP) dated 8 August 2017 and our Proposal.  We are hereby submitting our Proposal, which includes this Technical Proposal, and a Financial Proposal sealed under a separate envelope.
If negotiations are held after the period of validity of the Proposal, we undertake to negotiate on the basis of the proposed staff.  Our Proposal is binding upon us and subject to the modifications resulting from Contract negotiations.

We acknowledge and accept IOM’s right to inspect and audit all records relating to our Proposal irrespective of whether we enter into a contract with IOM as a result of this proposal or not.

We understand you are not bound to accept any Proposal you receive.

We remain,

Yours sincerely,

Authorized Signature:

Name and Title of Signatory:

Name of Firm:

Address:

TPF-2A: Service Provider/ Consulting Firm’s Organization

[Provide here brief (two pages) description of the background and organization of your firm/entity and each associate for the assignment (if applicable)]

TPF-2B- Service Provider Experience
Relevant Services Carried Out in the Last Five Years

That Best Illustrate Qualifications

Using the format below, provide information on each assignment for which your firm/entity, either individually as a corporate entity or as one of the major companies within an association, was legally contracted.

	Assignment Name:


	Country:

	Location within Country:


	Professional Staff Provided by Your Firm/Entity(profiles):

	Name of Client:


	No of Staff:

	Address:


	No of Staff-Months; Duration of Assignment:

	Start Date (Month/Year):


	Completion Date (Month/Year):
	Approx. Value of Services (in Current US$):

	Name of Associated Service Providers/ Consulting Firms , If Any:


	No of Months of Professional Staff Provided by Associated Service Providers/ Consulting Firms :

	Name of Senior Staff (Project Director/Coordinator, Team Leader) Involved and Functions Performed:



	Narrative Description of Project:



	Description of Actual Services Provided by Your Staff:




Firm’s Name:  

TPF – 3: Team Composition and Task Assignments
	1.  Technical/Managerial Staff

	Name
	Position
	Task

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


	2.  Support Staff

	Name
	Position
	Task

	
	
	

	
	
	

	
	
	

	
	
	


TPF – 4: Format of Curriculum Vitae (CV) for Proposed Professional Staff
Proposed Position:  

Name of Firm:  

Name of Staff:  

Profession:  

Date of Birth:  

Years with Firm/Entity:  
Nationality:  

Membership in Professional Societies:  

Detailed Tasks Assigned:  

Key Qualifications:

[Give an outline of staff member’s experience and training most pertinent to tasks on assignment.  Describe degree of responsibility held by staff member on relevant previous assignments and give dates and locations.  Use about half a page.]

Education:

[Summarize college/university and other specialized education of staff member, giving names of schools, dates attended, and degrees obtained. Use about one quarter of a page.]

Employment Record:

[Starting with present position, list in reverse order every employment held.  List all positions held by staff member since graduation, giving dates, names of employing organizations, titles of positions held, and locations of assignments.  For experience in last ten years, also give types of activities performed and client references, where appropriate.  Use about two pages.]

Languages:

[For each language indicate proficiency: excellent, good, fair, or poor in speaking, reading, and writing.]

Certification:

I, the undersigned, certify that to the best of my knowledge and belief, these data correctly describe me, my qualifications, and my experience. I understand that any willful misstatement described herein may lead to my disqualification or dismissal, if engaged.

Date:  

[Signature of staff member and authorized representative of the firm]
Day/Month/Year
Full name of staff member:______________________________________

Full name of authorized representative: ___________________________________________

Section IV.  Financial Proposal - Standard Forms

FPF - 1: Financial Proposal Submission Form
 [Location, Date]
To:
Chairperson

           Bids Evaluation and Award Committee (BEAC) 

           International Organization for Migration
Ladies/Gentlemen:

We, the undersigned, offer to provide the  Comprehensive Vehicle Casualty and Collision Insurance Cover (CASCO) for the Service Vehicles of European Union Border assistance Mission for Moldova and Ukraine (EUBAM) in accordance with your Request for Proposal (RFP) dated 8 August 2017 and our Proposal (Technical and Financial Proposals).  Our attached Financial Proposal is for the sum of [Amount in words and figures].  This amount is exclusive of the local taxes, which we have estimated at [Amount(s) in words and figures].
Our Financial Proposal shall be binding upon us subject to the modifications resulting from Contract negotiations, up to expiration of the validity period of (insert validity period) of the Proposal.

We acknowledge and accept the IOM right to inspect and audit all records relating to our Proposal irrespective of whether we enter into a contract with the IOM as a result of this Proposal or not.

We confirm that we have read, understood and accept the contents of the Instructions to Service Providers/ Consulting Firms (ITC), Terms of Reference (TOR), the Draft Contract, the provisions relating to the eligibility of Service Providers/ Consulting Firms , any and all bulletins issued and other attachments and inclusions included in the RFP sent to us. 

We understand you are not bound to accept any Proposal you receive.

We remain,

Yours sincerely,

Authorized Signature:

Name and Title of Signatory:

Name of Firm:

Address:
FPF– 2: Summary of Costs
	Short description of vehicle
	Special requirements 
	Cost of insurance

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	Total Amount of Financial Proposal 1
	
	



1 Indicate total costs, net of local taxes, to be paid by IOM for each vehicle. 

Authorized Signature:

Name and Title of Signatory:

Section V.  Terms of Reference
Receiving of insurance cover will be held in the "European Union Border Assistance Mission to Moldova and Ukraine" financed by the European Union.

Fleet of Mission, by means of which by its operating activities, the objectives of which require permanent movement in Ukraine and Moldova, consists of 15 vehicles. Each vehicle must be covered by Comprehensive vehicle Casualty and Collision Insurance (CASCO).

Insurance period:

According to below table.

	#
	Vehicle
	Year of produc-tion 
	Mileage 

01.07.2017, km
	Purchase value of vehicles, USD
	CASCO insurance period

	1. 
	Land Rover, Freelander2 
	2009
	94 505
	35,207.48
	01.12.2017-30.11.2018

	2. 
	Land Rover, Freelander2 
	2009
	171 252
	31,901.01
	01.12.2017-30.11.2018

	3. 
	Land Rover, Freelander2 
	2010
	270 287
	36,636.13


	01.12.2017-30.11.2018

	4. 
	Land Rover, Freelander2 
	2013
	142 519
	31,000.00


	01.12.2017-30.11.2018

	5. 
	Land Rover, Freelander2 
	2013
	132 872
	31,000.00


	01.12.2017-30.11.2018

	6. 
	Land Rover, Freelander2 
	2010
	154 360
	36,636.13


	01.12.2017-30.11.2018

	7. 
	Land Rover, Freelander2 
	2010
	125 482
	36,636.13


	01.12.2017-30.11.2018

	8. 
	Land Rover, Freelander2 
	2010
	167 801
	36,636.13


	01.12.2017-30.11.2018

	9. 
	Land Rover Defender

	2010
	96 642
	33,880.02
	01.12.2017-30.11.2018

	10. 
	Toyota Land Cruiser Prado
	2012
	138 999


	44,017.55
	01.12.2017-30.11.2018

	11. 
	Volkswagen Transporter

	2013
	47 942
	43,450.00
	01.12.2017-30.11.2018

	12. 
	Mitsubishi Pajero Sport


	2015
	52 850
	24,746.00
	01.12.2017-30.11.2018

	13. 
	Mitsubishi Pajero Sport

	2015
	53 417
	24,746.00
	01.12.2017-30.11.2018

	14. 
	Mitsubishi Pajero Sport

	2015
	23 803
	24,746.00
	01.12.2017-30.11.2018

	15. 
	Mitsubishi Pajero Sport

	2015
	53 700
	24,746.00
	01.12.2017-30.11.2018


Note: the vehicles were purchased abroad of Moldova for the needs of the Mission, in accordance with the privileges that are granted by diplomatic status, therefore customs taxes and VAT were not paid in Moldova. Please pay attention to the purchase value of vehicles provided in the following table. 
All vehicles are equipped with a satellite tracking system.

The list of minimum requirements for provision of Comprehensive vehicle Casualty and Collision Insurance Cover (CASCO) for the Service Vehicles of the European Union Border Assistance Mission to Moldova and Ukraine (EUBAM)/IOM.
• Purchase values of vehicles are listed in the table above; 
• The minimum number of years of the Bidder’s experience for similar contracts: 5; 

• Proposed professional staff have the experience of at least five years, preferably working under conditions similar to those prevailing in the country of the assignment. – 
• Insurance cost equals to the purchase value of the vehicles; 
• Compensation limit: non-aggregate (separate for each case); 

• Calculation of insurance compensation is without operational wear; 
• Payment of insurance compensation without documents from traffic police, law enforcement agencies, courts and others, in cases of damage only to headlights and / or glass as a result of external influence on the car of foreign objects or people; 
• Insurance compensation should be paid no later than 30 calendar days from the date of notification of an accident; 
• Cases when the cost of recovery of the vehicle (including the costs of transportation of the damaged vehicle to a place of repair) is 80% or more then the insurance cost of the vehicle shall be interpreted as a total loss. 
• Type of franchises - "unconditional" franchise, which means reducing of the compensation amount for each insured event by specified rate of franchise; 
• Franchise for illegal appropriation of a vehicle and the vehicle total loss – no more than 5%; franchise for all other risks should be at 0%;    
• Insurance premium will be paid by three equal installments every three months; 
• Vehicles will be driven by personnel, authorized by IOM in Moldova; 
• Use, parking and storage of vehicles will be effected in any place at any time in the Ukraine and Moldova; 
• Insurance risks should include damage and/or bringing in unsuitable condition or loss of the vehicle as a result of: 
- the accident, as well as damage to the vehicle as a result of poor conditions of the road surface;

- illegal appropriation of a vehicle from any location;

- illegal actions of third parties;

- fire, explosion or ignition of any reason;

- natural disasters and animals attacks;

- external damage to the vehicle caused by foreign object or person.

• The insurer is obliged to compensate the expenses caused by the insured event, including: 
- regarding the necessary and appropriate steps to rescue (save) the insured vehicle;

- the cost of services for obtaining of documents related to the insurance event and determination of the amount of losses;

- the cost of evacuation services with a maximum rate of MDL 2500.00 per each case.
NOTE:

In the Technical offer all mentioned above points should be indicated, if those are accepted by Service Provider/Consulting Firm.
Terms of payment:

The rendered services will be paid by bank transfer to the bank account of the owner of the Contract in 4 equal installments within 30 days from the date of rendering services and providing an invoice for the provision of services.

In case the price offer is presented in US dollars, payment will be made in MDL at the IOM exchange rate on the day of payment (reference to IOM rates: https://treasury.un.org/operationalrates/OperationalRates.php).

Please note that all prices must not include any taxes, as the International Organization for Migration is exempt from taxes and fees.
Section VI – Basic provisions that should be included in the Contract
	1. Status IOM
Nothing in this Agreement or its annexes affects the privileges and immunities enjoyed by the Insured (IOM) as an intergovernmental organization.

2. Language of the Agreement

The languages of this Agreement are English and Romanian. The English version shall prevail in the event of any discrepancies between the two languages.

3. Dispute Resolution

3.1 Any dispute, controversy or claim arising out of or in relation to this Agreement, or the breach, termination or invalidity thereof, shall be settled amicably by negotiation between the Parties. 
3.2. In the event that the dispute, controversy or claim has not been resolved by negotiation within 3 (three) months of receipt of the notice from one party of the existence of such dispute, controversy or claim, either Party may request that the dispute, controversy or claim is resolved by conciliation by one conciliator in accordance with the UNCITRAL Conciliation Rules of 1980. Article 16 of the UNCITRAL Conciliation Rules does not apply.

3.3. In the event that such conciliation is unsuccessful, either Party may submit the dispute, controversy or claim to arbitration no later than 3 (three) months following the date of termination of conciliation proceedings as per Article 15 of the UNCITRAL Conciliation Rules. The arbitration will be carried out in accordance with the 2010 UNCITRAL arbitration rules as adopted in 2013. The number of arbitrators shall be one and the language of arbitral proceedings shall be English, unless otherwise agreed by the Parties in writing. The arbitral tribunal shall have no authority to award punitive damages. The arbitral award will be final and binding.

3.4. The present Agreement as well as the arbitration agreement above shall be governed by internationally accepted general principles of law and by the terms of the present Agreement, to the exclusion of any single national system of law that would defer the Agreement to the laws of any given jurisdiction. Internationally accepted general principles of law shall be deemed to include the UNIDROIT Principles of International Commercial Contracts. Dispute resolution shall be pursued confidentially by both Parties. This Article survives the expiration or termination of the present Agreement.

4. Insurance Risks:

· Traffic accident (TA) damage (destruction) of the vehicle and/or its additional equipment (AE) due to a traffic accident. Traffic accident -   an event that occurred during the movement of the vehicle due to which people were killed or injured or caused material damage.

· TPIA damage (destruction) of the vehicle or/and its AE due to illegal activities of the third persons, which are not related to misappropriation of the vehicle and additional equipment in general, as well as its separate parts, components and details

· OAO damage (destruction) of the Vehicle and/or its AE due to natural disaster (flood, gale, hurricane, whirlwind, tsunami, storm, downpour, hail, collapse, avalanche, landslide, groundwater discharge, high water, mudflow, thunderbolt, setting of ground), falling of trees and other objects, animal attack, fire or explosion

· THEFT (theft, robbery, assault with intent to rob, misappropriation) of the vehicle and/or its AE
5. Costs of material loses shall be identified in line with:

· According to the bill (invoice) of the maintenance station where the Insured is being served, or in the absence of such station, on the station agreed with the Insurer 

· Shall be identified according to the bill (invoice) of the warranty service station (herewith cost of normal hours of such warranty service station and costs of expandable materials and spare parts of the official dealer shall be used) for vehicles that have warranty

6. The Insurer warrants that:

· It is a company financially sound and duly licensed, with adequate human resources, equipment, competence, expertise and skills necessary to provide fully and satisfactorily, within the stipulated completion period, all Services in accordance with this Contract;
· It shall comply with all applicable laws, ordinances, rules and regulation when performing its obligations under this Contract;

· The Insurance Premium stated in this Agreement shall constitute the sole remuneration of the Insurer in connection with this Agreement.  The Insurer shall not accept for its own benefit any trade commission, discount or similar payment in connection with activities pursuant to this Contract or the discharge of its obligations thereunder. The Insurer shall ensure that any subcontractors, as well as the personnel and agents of either of them, similarly, shall not receive any such additional remuneration.

7. Termination of the Agreement

· IOM may terminate the Agreement by sending written notice to the insurer 7 (seven) calendar days before the date of termination. In this case, the insurer returns to IOM insurance premium paid in advance for the period after termination of the Agreement. 

· If the request of the Insured is caused by violations of this Contract provisions by the Insurer (such as non-payment or partial payment of insurance indemnity) the Insurer shall return to the Insured the insurance premium paid by the Insured in full. Thus, violation of terms of insurance indemnity payment for more than 30 calendar days shall be considered as violation of the Contract provisions due to which in case of its early termination all the paid insurance premium shall be returned to the Insured in full.

8. IOM Data protection Principles and Confidentiality

All information which comes into the Insurer’s possession or knowledge in connection with this Contract is to be treated as strictly confidential. The Insurer shall not communicate such information to any third party without the prior written approval of Insured. The Insurer shall comply with IOM Data Protection Principles (Annexed to the Agreement) in the event that it collects, receives, uses, transfers or stores any personal data in the performance of this Contract. These obligations shall survive the expiration or termination of this Contract.

9. Use of IOM Logo

The use of the official logo and name of Insured may only be used by the Insurer with the prior written approval of IOM.
10. In case of the even under TA risk:

· To follow recommendations of the Insurer's Technical Assistance Dispatch Service;

· Immediately inform the State Automobile Inspection Department (SAID) of the Ministry of Internal Affairs of Moldova. When the TA occurs on the territory of other countries, covered by the Contract while into effect – to inform relevant state bodies of these countries. Notwithstanding the abovementioned, the Parties agreed that any damage to auto glass/side view mirror/headlights/fog lights/rear lights and turn lights shall be compensated by the Insurer without the need to provide by the Insured any documents from State Automobile Inspection/ police or other state bodies/services three times (per each vehicle) during the validity term of this Contract.
· If required by the Insurer's representative arriving to the TA location or the Insurer's Technical Assistance Dispatch Service, to undergo medical examination (in order to identify influence of alcohol, drug, psychotropic substances or agents that can limit attention and decrease response speed). If the Insurer requires such a medical examination it shall be organized and paid by the Insurer.

· To take all possible measures to identify third persons and information about them (last, first name, patronymic name, date of birth, place of residence and registration – for a natural person; name and place of registration – for a legal person; telephone; if there's  a land vehicle owners' compulsory insurance contract available or not, and name of the insurance company), which can be found responsible for damage to the vehicle insured, or witnesses of the accident and to forward the above mentioned information, as well as footage and/or photos of the event or TA location, if available, to the Insurer.

11. Use of original spare-parts consumables

Parties have agreed that in case of any repair, spare-parts/consumables that are to be installed in the vehicle of the Insured shall be original.
12. Payment of the insurance indemnity shall be done within 30 calendar days from the date when the Insured submitted to Insurer all documents provided by the Agreement, except the cases of THEFT, which shall be compensated as follows:

- 50% of the damage value – in the term of 30 (thirty) working days from the date of starting the criminal case on the fact of vehicle theft;

– 50 % of the damage value – in the term of 80 calendar days from the date of the criminal case starting.

	1. Statutul IOM

Nimic în acest acord sau anexelor acestuia nu va afecta privilegiile și imunitățile de care se bucură Asiguratul IOM în calitatea sa de organizație inter-guvernamentală.

2. Limba întocmirii Acordului
Acest Acord este semnat în două exemplare, Engleză şi Română.În cazul unor discrepanţe între texte, versiunea în limba Engleză va prevala.

3. Solutionarea litigiilor 

3.1 Orice dispută, controversă sau pretenţie, care decurg din sau în legătură cu prezentul Contract, sau încălcarea, rezilierea sau invalidarea acestuia se vor soluţiona pe cale amiabilă prin negociere întrePărţile.

3.2 În cazul în care disputa, controversa sau pretenţia nu a fost rezolvată prin negociere în timp de 3 (trei) luni de la primirea notificării de către o parte a existentei dispute, controverse sau pretenţie, oricare din părţile poate solicita ca disputa, controversa sau pritenţia să fie rezolvată prin conciliere de către un conciliator în conformitate cu Regulile de Conciliere ale CNUDCI (Comisia Națiunilor Unite Pentru Dreptul Comercial International) din 1980. Articolul 16 din Regulile de Conciliere ale CNUDCI nu se aplică. 

3.3. În cazul în care o astfel de conciliere nu a avut succes, oricare din părţile poate supune arbitrajului disputa, controversa sau pritenţia nu mai tîrziu de 3 (trei) luni de la data încetării procedurilor de conciliere conform Articolului 15 din Regulile de Conciliere ale CNUDCI. Arbitrajul va fi efectuat în conformitate cu Regulile de Arbitraj ale CNUDCI 2010 adoptate în 2013. Arbitri trebuie să fie unu la număr, iar limba procedurilor de arbitraj trebuie să fie Engleza, dacă nu s-a convenit altfel în scris de către părţi. Tribunalul arbitrar nu are autoritate de a acorda daune punitive. Acordarea arbitrală va fi una finală şi obligătorie. 

3.4. Prezentul acord precum şi acordul de arbitraj de mai sus vor fi reglementate de principiile generale de drept internaţional acceptate şi de condiţiile prezentului acord cu excluderea oricărui sistem național unic de lege care ar amâna acordul cu legile din orice jurisdicție dată. Se consideră că principiile generale de drept internaţional acceptate includ Principiile UNIDROIT privind contractele internaţionale comerciale. Soluționarea litigiilor sunt urmărite confidențial de ambele părți. Prezentul articol se menţine şi după expirarea sau rezilierea prezentului acord.

4 Riscurile Asigurate

· accident rutier (AR) daună (distrugere) a vehiculului și / sau a echipamentului adițional (EA) ca urmare a unui accident rutier. Accident Rutier - un eveniment care a avut loc în timpul deplasării vehiculului din cauza care oamenii au fost uciși sau răniți sau au fost provocate pagube materiale.

· AITP avarierea (deteriorarea) sau Distrugerea totală a autovehiculului asigurat şi/sau EA în rezultatul pagubelor produse autovehiculului de acţiunile ilicite ale terţelor persoane, care nu sunt legate de delapidarea autovehiculului şi EA în general , la fel ca şi părţilor separate , componentelor şi detaliilor .

· Pagubelor produse autovehiculului de incendiu sau explozie; Pagubelor produse autovehiculului de calamităţi naturale: inundaţii, furtuni, uragane, cutremure de pământ, prăbuşiri sau alunecări de teren, ploi torenţiale, grindine, lovituri de fulgere, ninsori abundente sau avalanşe de zăpadă
· FURT (furtul, jaful, tîlhăria, sustragerea) autovehiculului, a părţilor componente sau pieselor acestuia) 
5. Costurile de pierderi materiale trebuie să fie identificate în conformitate cu:
· În conformitate cu contul spre plată (factura) al stației deservire auto a autovehiculului asigurat, sau, în absența unei astfel de stație, se agrează cu Asigurătorul

· se identifică în conformitate cu contul spre plată (factura) al stației deservire autorizate (se consideră costul orelor normă de staţie de deservire autorizată, precum și costurile materialelor consumabile si pieselor de schimb ale distribuitorul oficial) pentru vehiculele care au în garanție.

6. Asiguratorul garantează că:

· este o companie stabilă din punct de vedere financiar și este licențiată în mod corespunzător, cu resurse umane, echipamente, competențe, experiența și abilitățile adecvate pentru a asigura pe deplin și în mod cuvenit, pe perioada de prestare prevăzută, toate serviciile, în conformitate cu prezentul acord.

· va respecta toate legile, ordonanțele, regulile și regulamentele aplicabile în perioada îndeplinirii obligațiunilor conform acestui acord; 

· Prima de asigurare stipulată în acest Contract trebuie să constituie remunerarea unică în legătură cu executarea acordului. Prestatorul de servicii nu va accepta în beneficiul propriu orice comision comercial, reducere sau plata similară în legătură cu activitățile în temeiul prezentului acord sau îndeplinirea obligațiilor sale care decurg din acesta. Prestatorul de servicii se va asigura că subcontractanții, precum și personalul și agenți lor, în mod similar, nu vor primi vre-o astfel de remunerare  suplimentară.

7. Rezelierea Acordului

· OIM poate oricând rezilia prezentul Acord, în tot sau în parte, pentru orice motiv, cu o notificare scrisă adresată Asigurătoruli cu 7 (şapte) zile calendaristice înainte.

· În cazul în care cererea Asiguratului este cauzată de încălcarea dispozițiilor Contractuale de către Asigurător (cum ar fi neachitarea sau achitarea parțială a despagubirii de asigurare) asigurătorul trebuie să returneze asiguratului prima de asigurare plătită de asigurat în întregime. Astfel, încălcarea termenilor de plată de asigurare pentru mai mult de 30 zile calendaristice se consideră încălcare a dispozițiilor Contractuale ca urmare, în caz de încetare sale timpurii, a fi ca prima de asigurare va trebui să fie restituiă Asiguratului în întregime.

8. Principiile OIM cu privire la protecția datelor şi Confidenţialitatea
Toate informațiile care intră în posesia Asigurătorului în legătură cu acest acord trebuie să fie tratate ca strict confidențiale. Asigurătorul nu va comunica aceste informații vre-o unui terț, fără acordul prealabil în scris al OIM. Asigurătorul trebuie să respecte principiile OIM privind protecția datelor (Anexate la Acord) în cazul în care acesta va colecta, primi, folosi, transfera sau stoca orice date cu caracter personal în timpul executării prezentului acord. Aceste obligații vor fi obligatorii și după expirarea sau rezilierea prezentului acord.

9. Utilizarea denumirii IOM 

Denumirea oficiala si logotipul IOM trebuie să fie folosite de prestatorul de servicii doar în legătură cu executarea servicilor și cu acordul prealabil în scris al IOM. 

   10. Încazul survenirii riscurilor asigurate: 

· Să urmeze recomandările a Staţiei de Deservire Autorizată a Asigurătorului;
· Să informeze imediat Inspectoratul Naţional de Patrulare de pe lînga MAI al RM. În cazul apariţiei Accidentului rutier pe teritoriul altor ţări, stipulate în Contract în vigoare – să informeze Istituţiile de stat al relevante. Cu toate cele menţionate mai sus, părțile convin că orice deteriorare a sticlei auto / oglinzii retrovizuare / luminilor de semnalizare faţă / faruri anti- ceaţă / luminilor de semnalizare spate și indicatoarelor schimbării direcției de mers sunt compensate de către Asigurător, fără necesitatea prezentării de Asigurat documentelor de la Inspectoratul Naţional de Patrulare / poliție sau alte instituţii/ servicii de Stat, de trei ori (pentru fiecare vehicul) în perioada de valabilitate a prezentului Contract.

· La cererea reprezentantului Asigurătorului care vine la locul AR sau a Staţiei de Deservire Tehnică de a trece examinarea medicală (pentru a stabili starea de ebrietate). În cazul în care Asigurătorul cere această examinare medicală, ea trebuie organizată şi achitată de Asigurător.

· De a lua toate masurile necesare de a identifica terţe persoane şi informaţia despre ei (numele,prenumele, patronimicul, data naşterii, reşedinţa şl regstrarea – pentru persoană fizică, denumirea şi înregistrare – pentru persoană juridică, nr de telefon, în cazul în care este RCA valabil sau nu , denumirea companiei de asigurare), care poate fi găsită responsabilă pentru dauna cauzată vehuculului asigurat sau pot fi martorii la accident şi comunica informaţiile sus menţionate , imagini şi/sau foto evenimentului sau locului producerii AR la Asigurător.

11. Utilizarea pieselor de schimb originale 

Părţile au convenit că în cazul oricărei reparaţii piesele de schimb/consumabile care vor fi instalate în vehicul Asiguratului trebuie să fie originale.

12. Achitarea despăgubirii de asigurare se va efectua în decurs de 30 (treizeci) de zile calendaristice din data când Asiguratul a depus la Asigurătorul toate documentele solicitate de acesta, cu excepția cazurilor de FURT, care vor fi despăgubite în felul următor: 
- 50% din valoarea daunei – în termen de 30 (treizeci) de zile lucrătoare de la deschiderea dosarului penal pe faptul furtului vehiculului; 
 - 50% din valoarea daunei - în termen de 80 de zile calendaristice de la data la care a fost deschis dosarul penal.
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� The criteria, sub criteria and  point system may vary depending on the requirement of the Mission


� May vary depending on the requirement of the Mission; normally, weight assigned to Technical is .80 and .20 


   for the Financial.
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